[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpuposaHo B MuHtocte Poccum 13 asrycta 2015 r. N 38491

MWHUCTEPCTBO ®UHAHCOB POCCUNCKOWN ®ELEPALIUU

NPUKA3
ot 22 uona 2015r. N 116H

O COCTABE
MHOOPMALUU O PE3Y/IbTATAX HE3ABUCMMOW OLLEHKU
KAYECTBA OEPA3OBATE/IbHOM AEATE/IbHOCTU OPTAHU3ALUNA,
OCYLUECTBNIAIOLLNX OBPA3OBATE/IbHYIO AEATE/IbHOCTD,
OKA3AHUA YCNYT OPTAHU3ALUUAMMU KY/IbTYPbI, COLUUAJIbHOIO
OBCNYXUBAHUA, MEOULMHCKUMMW OPTAHU3ALIMAMM, PASMELLAEMOM
HA O®ULMANIBHOM CAUTE AN1A PASMELLEHUA UHOOPMALUU
O roCYAAPCTBEHHbIX U MYHUUUNANBbHbIX YYPEXOEHUAX
B UHOOPMALMOHHO-TENEKOMMYHUKALIMOHHOM CETU
"MHTEPHET", U NOPAAKE EE PASMELLEHNA

CNMUCOK M3MEHSAIOLLMX AOKYMEHTOB
(8 pea. Mpukasa MuHdmHa Poccnm ot 30.06.2016 N 102H)

B cooTBeTcTBMM C ab3auem ABaauatb nNAaTbim cTaTbk 36.1 3akoHa Poccuiickon depepaunn ot 9
oKTA6pAa 1992 r. N 3612-1 "OcHoBbl 3akoHoAaTeNbCTBa Poccuinckoit deaepauunm o Kyabtype" (Beaomoctu
Cve3ga HapogHbix aenytatoB M BepxosHoro CoseTa Poccuiickoint ®epepaunm, 1992, N 46, cT1. 2615;
CobpaHue 3akoHoaaTenbcTBa Poccuinckont ®egepaumm, 1999, N 26, c1. 3172; 2004, N 35, c1. 3607; 2006,
N 1, ct. 10; N 45, c1. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411; 2010, N 19, cT.
2291; 2013, N 17, c1. 2030; N 27, c1. 3477; N 40, cT. 5035; 2014, N 19, cT. 2307; N 30, cT1. 4217, cT. 4257),
yacTbto 14 ctaTbk 23.1 deaepanbHoro 3akoHa ot 28 aekabpa 2013 r. N 442-d3 "0O6 ocHoBax coLunanbHOIoO
obCcNyKMBaHUA rpaskgaH B Poccuitickoit depepaumn” (CobpaHue 3akoHomaTenbcTBa Poccuiickol
depepaunn, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257), yactbio 13 cTaTbk 79.1 degepanbHOro 3akoHa ot
21 Hosbpa 2011 r. N 323-®3 "O6 ocHOBax OxpaHbl 340pOBbA rpaxgaH B Poccuiickon degepaummn”
(CobpaHue 3akoHogaTenbcTBa Poccuinickont Pepepaunn, 2011, N 48, c1. 6724; 2012, N 26, cT. 3442, cT.
3446; 2013, N 27, c1. 3459, c1. 3477; N 30, cT. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014, N
23, c1. 2930; N 30, cT. 4106, cT. 4244, c1. 4247, c1. 4257; N 43, c1. 5798; N 49, cT. 6927, cT. 6928; 2015, N
1, cT. 72, cT. 85; N 10, cT. 1425), yacTtbto 11 cTaTbm 95.2 depepanbHOro 3akoHa oT 29 gekabpa 2012 r. N
273-®3 "O6 obpasoBaHuM B Poccuiickoit depepaummn” (CobpaHue 3akoHoAaTenbcTBa PoccuiicKoi
depepaunn, 2012, N 53, c1. 7598; 2013, N 19, c1. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N
48, cT. 6165; 2014, N 6, cT. 562, c1. 566; N 19, cT. 2289; N 22, cT. 2769; N 23, cT. 2930, cT. 2933; N 26, CT.
3388; N 30, ct1. 4217, c1. 4257, cT. 4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, cT. 2008), nyHktom 1
noctaHosneHus [MpasBuTtenbctBa Poccuiickon @epepaunmn ot 14 Hosbpa 2014 r. N 1203 "06
ynonHomo4yeHHOM deaepasbHOM OpraHe MWCMONHUTENbHOW  BAacTM, ONpegenstoulem CocTaB
nHbopmauum o pesynbTaTax HE3aBUCMMOM OLEHKM KadyecTBa 0b6pasoBaTesibHOM AeATeNbHOCTU
OpraHu3aLnii, OCyLLecTBAAOWMX 0bpa3oBaTeNbHY0 AeATe/NbHOCTb, OKa3aHWA YCAyr opraHuM3auusmu
KY/IbTYpPbl, COLUMaNbHOro 06CNyKUBAHUA, MEAULMHCKMMM OpraHM3auuamMm U NOPAAO0K ee pasMeLleHns Ha
oduuManbHOM caliTe Ans pasmeweHMa MHOOPMaUMM O T[OCYAAPCTBEHHbIX M MYHUUMMANbHbIX
yupexaeHuax B UMHOOPMALMOHHO-TENEKOMMYHUKAUMOHHOW  ceTn  "UHTepHet"  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepauuu, 2014, N 47, cT. 6563) nprKasbiBalto:

1. YTBEpAUTb NpUNaraemole:

CoctaB uWHbOpMaAUMM O pe3ynbTaTax He3aBUCMMOM OUEHKM KayecTBa 0b6pasoBaTesibHOM
OEeATeNbHOCTU OpraHM3auuMii, OCYLLECTBASIOWMX 00pa3oBaTeNbHY0 AeATeNbHOCTb, OKas3aHus ycayr
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OpraHM3auMAMM  KyNbTypbl, COLMANbHOrO  OOCNYXMBAHWUA, MEAUUMHCKMMWU  OpraHM3aumsamMy,
pasmellaemoit Ha oduuManbHOM caliTe ANA pasmeleHna WHGOPMaLUM O TFOCYAAPCTBEHHbIX U
MYHULMNANbHbIX YYPEXAEHUAX B UHOOPMALNOHHO-TENIEKOMMYHUKaLMOHHON ceTn "NHTepHeT";

MopsafoK pasmelieHna MHPopmMaumMm O pesynbTaTax HEe3aBUCMMOWM OLEHKM  KayecTsa
obpa3oBaTenbHON AeATeNbHOCTM OpPraHu3aumii, OCYLLECTBAAIOWMX 0bOpa3oBaTesibHYIO AeATeNbHOCTb,
OKasaHMA  yCayr OpraHM3aumMAMM  Ky/abTypbl, COUMANbHOMO  OOCAYXKMBaAHUA, MEAULNHCKUMU
OopraHusaumMamMmm Ha oduUMaNbHOM CcanTe ANA pasmelleHMa MHPOPMaLMM O TFOCY[APCTBEHHBIX M
MYHUUMNANbHBIX YYpEXAEHUAX B MHOOPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" (aanee -
Mopaaok).

2. HactoAwumin npukas BCTynaeT B CU/y B YCTAaHOBAEHHOM MOPAAKE, 3@ UCKAKOYEHMEM MyHKTa 5
MopaaKa B 4acTM HanpasaeHMA MHPOPMALMM C UCMONb30BAHUEM FOCYAAPCTBEHHON UHTEMPUPOBAHHOM
MHGOPMALMOHHOM CUCTEMBI YNPaB/ieHMA 06LWecTBEHHbIMU dMHaAHCAMM "INEeKTPOHHbIN BlogyKeT", NyHKTa
16 Mopagka un ab3aues ABaguATb LWeECTOro, ABajuaTb AEBATOro, Tpuauatoro nNyHKTa 25 Mopaaka,
BCTynawowmx B cmay ¢ 1 aueapa 2017 roga.

(8 pea. Mpukasza MuHoumHa Poccmn ot 30.06.2016 N 102H)

3. YcTaHoBUTb, YTo A0 1 AHBaps 2017 roga nHpopmaumna, yKasaHHas B ab3ale ABaauaTh AEBATOM
nyHkTa 25 Mopaaka, dopmmpyetca B UHPOPMALMOHHOM cucTeme 0pULMANBbHOFO CalTa ANs pasmeLLeHus
MHOPMALMM O TOCYHAPCTBEHHBIX W MYHUUMNAbHBLIX  YYPEXAEHMAX B  MHPOPMALMOHHO-
TENIEKOMMYHMKaUMOHHON ceTn "MHTepHeT" aBTOMaTUYeCKM HA OCHOBAHMUMU CBEAEHUMN, NPeACcTaBAEHHbIX
denepanbHbiM OPraHOM WCMONAHUTENIbHON BAACTU, OCYLECTBASOWMM GYHKLMM MO BblpaboTke U
peanns3aummn rocyfapcTBeHHON MNOJMTUKM M HOPMATMBHOMY MNPABOBOMY pPerynMpoBaHuio B cohepe
KY/NbTypbl, deaepasibHbiIM OPraHOM UCMOJIHUTE/IbHOM B/1AaCTU, OCYLLECTBAAIOWMM GYHKLMM MO BbipaboTKe
WM peanusaumum rocyfapCTBEHHON MNOAUTUKM M HOPMATUBHO-NPABOBOMY PeryinpoBaHuto B cdepe
34 paBooxXpaHeHua, denepasnbHbIM OPraHOM MCNONHUTENbHON BAACTU, OCYLLECTBAAIOWMM YHKUUM MO
BbIpabOTKE TOCYAAapPCTBEHHOM MOAUTUKM U HOPMATUBHO-NPABOBOMY peryiMpoBaHuio B cdepe
obpasoBaHus, depepanbHbIM OPraHOM WCMOAHUTENbHOW BAACTM, OCYLLECTBAAKOWMM GYHKLMU MO
BblpaboTKe M peannsaumm rocygapcTBEHHOM NOMUTUKM M HOPMATUBHOMY MPaBOBOMY PEry/IMPOBaHULO B
cbepe coumanbHoOro o6CAYXKMBAHUA, OpPraHamm roOCyAapCTBEHHOM BAacTM cybbekToB Poccuinckol
depepaunn M opraHamm MeCTHOro CaMOYNpPaB/IEHMA, OCYLLECTBAAIOLMMMN pasmeLLeHme nHdopmauum o
HE3aBMCMMOW OUEHKe KayecTBa Ha oOdUUMANBbHOM caiTe Ana pasmeleHna wuHbopmaumm o
roCyapCTBEHHbIX U MYHULMMAAbHbIX YYpeKAEHMAX B UHOOPMALNMOHHO-TENEKOMMYHUKALNOHHON CETU
"UHTepHeT", npu asBTopM3auMM U UAeHTUPUMKaALMM Ha oduuManbHOM calTe [as  pasmeLleHus
MHOPMALMM O TOCYHAPCTBEHHBIX W MYHUUMNAbHBLIX  YUYPEXAEHMAX B  MHPOPMALMOHHO-
TeNeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(8 pea. Mpukasza MuHduHa Poccmn ot 30.06.2016 N 102H)

MwHuctp
A.T.CWTYAHOB
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YTBepKaeH

npukasom MuHuctepctea puHaHCOB
Poccuiickoin Pepepaumn

o1 22 nonAa 2015 r. N 116H

COCTAB
MH®OPMALIUU O PE3Y/IbTATAX HE3ABUCMMOWM OLIEHKU

KAYECTBA OGPA3OBATE/IbHOM AEATE/IbHOCTU OPTAHU3ALUNA,

OCYLUECTBNIAIOLLNX OBPA3OBATE/IbHYIO AEATE/IbHOCTD,
OKA3AHUA YCNYT OPTAHU3ALUUAMMU KY/IbTYPbI, COLUUAJIbHOIO

OBCNYXUBAHUA, MEOULIMHCKUMMW OPTAHU3ALIMAMM, PASMELLLAEMOM

HA O®ULMANIBHOM CAUTE A1 PASMELLEEHUA UHOOPMAL MU

O roCYAAPCTBEHHbIX U MYHULUUMNANIbHBIX YYPEXKAEHUAX

B UHOOPMALMOHHO-TENEKOMMYHUKALIMOHHOM CETU "UHTEPHET"

Ha odumumnanbHom caite gns pasmelleHna MHGOPMaUUM O rocyAapCTBEHHbIX U MYHULMNANAbHbIX
yupexgeHuax B  MHOOPMALMOHHO-TENIEKOMMYHUKAUMOHHOW  ceTn  "MHTepHeT"  pasmewiaertca
nHbopmaumsa O pesynbTaTax HEe3aBUCMMOW OLEHKM KayecTBa o6pa3oBaTe/lbHON AeATeNbHOCTU
OpraHu3aLnini, ocyLecTBAAOWMX 0bpas3oBaTeNbHY0 AeATENbHOCTb, OKa3aHWA YCAyr OpraHu3aumsamu
KY/IbTYpbl, COLMANLHOIO OOCNYXUBAHUA, MEeAULUMHCKUMU OpraHM3auuamu (ganee - opraHusauuu) B
cneayowem cocTaBse:

1. CBepeHua o penepanbHOM OpraHe MCMNONHUTENIbHOM BAACTM, OCYLLECTBAAOWMM GYHKUMM MO
BblpaboTKe M peannsaumm rocygapcTBEHHOM NOMUTUKM M HOPMATUBHOMY MPaBOBOMY PEry/IMPOBaHULO B
cbepe KynabTypbl, deaepasibHOM OpraHe MCMONAHUTENIbHON BAACTU, OCYLLECTBAAKWMM GYHKUMX MO
BblpaboTKe M peannsaLmm rocyfapCTBEHHON MOAUTUKU U HOPMATUBHO-MPABOBOMY PErY/IMPOBAHUIO B
chepe 3apaBooxpaHeHuns, peagepasibHOM OpraHe UCMOJHUTENBHOW BAACTU, OCYLWECTBAAWMM GYHKUUM
Nno BbipabOTKE rOCYAapPCTBEHHOM MOJIMTUKM W HOPMATMBHO-MPABOBOMY pPery/MpoBaHuio B cdepe
obpasoBaHus, denepanbHOM oOpraHe WCNONAHUTENbHON BAACTM, OCYLWECTBAAOWMM GYHKUMM NO
BblpaboTKe M peannsaumm rocyaapcTBEHHOM NOMUTUKM M HOPMATUBHOMY MPaBOBOMY PEry/IMPOBaHULO B
cbepe coumanbHOro O0OCAYKMBAHMA, OpraHax roCydapCcTBEHHOM BJlacTUM cybbekTa Poccuitckomn
depepaunn M opraHax MECTHOIO CaMOYMpPaB/ieHUs, OCYLLECTBAAOWMX pPasMelleHne MHbopmaunmn o
HEe3aBUCMMOWM OLEHKe KayecTBa Ha oduuManbHOM caiTe ana  pasmeleHua WHbopmaummnm o
rocyapCcTBEHHbIX U MYHULMMANbHbIX YUpeXKAEHUAX B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM cetu
"NHTepHeT" B cooTBeTCTBMM C ab3auamu ABaAuUaTb TPETbUM, ABaALATb YeTBepPTbIM cTaTbM 36.1 3aKoHa
Poccuitckoit depepaummn ot 9 oktabpsa 1992 r. N 3612-1 "OcHoBbl 3aKoHOAaTenbCcTBa Poccuickol
depepaunn o Kynbtype" (Begomoctn Chesaga HapoaHbIX AenyTaTtoB U BepxoBHoro CoseTa Poccuitckol
depnepaunn, 1992, N 46, ct. 2615; CobpaHmne 3akoHogaTenbcTsa Poccuinckoit deaepauymm, 1999, N 26, cT.
3172; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009,
N 52, ct. 6411; 2010, N 19, cT. 2291; 2013, N 17, c1. 2030; N 27, c1. 3477; N 40, cT1. 5035; 2014, N 19, cT.
2307; N 30, ct. 4217, ct. 4257) (nanee - 3akoH Poccuinckoit deagepaumnmn "OCHOBbI 3aKOHOAATENbCTBA
Poccuiickolt degepauun o KynbType"), yacTbio 13 ctatbm 23.1 GegepanbHOro 3akoHa ot 28 gekabps 2013
r. N 442-®3 "O6 ocHoBax coLMaNbHOro 0b6CNyKMBaHMA rpaxkaaH B Poccuitickon deaepaummn” (CobpaHue
3aKoHogaTenbcTBa Poccuiickoli ®epepaumm, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257) (panee -
denepanbHbili 3aKkoH "O6 OCHOBaXxX COLMaNbHOIO 06CNYKMBaHUA rpaxaaH B Poccuiickon Geaepaummn'),
yacTbto 12 ctatbk 79.1 PepepanbHoro 3akoHa ot 21 HoAbpa 2011 r. N 323-®3 "O6 ocHOBax OXpaHbl
340poBbA rparkaaH B Poccuinckoit Pepepaunn” (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®egepaumm,
2011, N 48, cT. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27, cT1. 3459, c1. 3477; N 30, cT. 4038; N 39,
cT. 4883; N 48, c1. 6165; N 52, cT. 6951; 2014, N 23, c1. 2930; N 30, cT1. 4106, cT. 4244, cT1. 4247, cT. 4257;
N 43, cT. 5798; N 49, cT. 6927, cT. 6928; 2015, N 1, cT. 72, cT. 85; N 10, cT. 1425) (ganee - PeaepanbHbiii
3aKoH "O6 ocHoBax oxpaHbl 340p0BbA rpaxaaH B Poccuiickon deaepaumumn”), yactbto 10 ctatbmn 95.2
depnepanbHOro 3akoHa ot 29 aekabpsa 2012 r. N 273-d3 "O6 obpasosaHun B Poccuiickoit depepaummn”
(CobpaHue 3akoHogaTenbcTBa Poccuiickoit ®eaepaumm, 2012, N 53, cT. 7598; 2013, N 19, cT. 2326; N 23,
cT. 2878; N 27, c1.3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566; N 19, cT. 2289; N 22, CT.
2769; N 23, cT. 2930, cT1. 2933; N 26, c1. 3388; N 30, cT1. 4217, cT1. 4257, c1. 4263; 2015, N 1, cT. 42, cT. 53,
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cT. 72; N 14, ct. 2008) (nanee - ®enepanbHbiit 3akoH "O6 obpasosaHun B Poccuitckoit deaepauunn')
(manee - ynonHomouyeHHble opraHbl).

2. CBegeHuA 06 obLLecTBEHHbIX COBETAX MO NPOBEAEHMNI0 HE3aBUCUMOM OLLEHKM KayecTBa OKasaHus
YCNYT OpraHmn3aumsamm, obpasyembix yrnoJHOMOYEHHbIMW OpraHamMm B COOTBETCTBMM C ab3aL,aMu LECTbIM
- pesBaTtbim ctatbk 36.1 3akoHa Poccuitickon Pepepaumnm "OcHoBblI 3aKoHoAaTeNbCTBa Poccuitckomn
depepaunmn o Kynbtype", yactbto 5 ctatbn 23.1 PepepanbHoro 3akoHa "O6 ocHoBax couManbHOroO
obcnyuBaHua rpaxkaaH B Poccuiickoit ®egepaummn”, yactbto 4 ctatbm 79.1 PeaepanbHoro 3akoHa "0O6
OCHOBaX OXpaHbl 340p0BbA rpaxaaH B Poccuitckon Peaepaumnmn”, yactbto 2 ctatbn 95.2 PepepanbHoro
3akoHa "O6 o6pasoBaHuM B Poccuiickon Pepepaummn”, nan  OOLLECTBEHHbIX COBeTax Mpwu
YNOJIHOMOYEHHbBIX OpraHax, B C/ly4ae NpUHATUA YNOJHOMOYEHHbIMM OpraHaMu peLleHns O BO3/IOXKEHUN
Ha 06LLeCTBEHHbIE COBETbI MPW YNOJHOMOYEHHbIX OpraHax GYHKUMA MO NPOBEAEHUIO HE3aBUCUMOW
OLL&HKM KaYeCcTBa OKa3aHWUA yCaYr OpraHn3aumamm B COOTBETCTBMM € ab3aLlem OANMHHAALATbIM cTaTbh 36.1
3akoHa Poccuiickont ®epepaunmn "OcHoBbl 3aKoHogaTenbcTBa Poccuiickoin depepaunm o Kynabtype",
Yyactbto 7 ctatbu 23.1 PepepanbHoro 3akoHa "O6 OCHOBax COLMANbHOIO OBCAYXKMBAHWA TPaXKOaH B
Poccuitckoit degepauumn”, yactbto 6 ctatbm 79.1 PegepanbHoro 3akoHa "O6 0cHOBax OXpaHbl 340P0BbA
rpaxkaaH B Poccuiickoit ®eaepauymmn”, yactbio 3 ctatbm 95.2 GeaepanbHoro 3akoHa "06 obpasoBaHMM B
Poccuitckoit Pepepaunn” (ganee - obwecTBeHHbIe COBETDI).

3. CBefeHunA 06 opraHM3auUMn, KOTopas ocyLLecTeaseT cbop, 0606LLeHNe M aHaAM3 nHPopmauumn o
KayecTBe OKa3aHWA YCAyr opraHM3auMAMM, OTBETCTBEHHOM 3a NPOBEAEHME HE33aBUCMMOMN OLEHKM
KayecTBa OKasaHMA YCAYyr OpPraHM3auuamMmn M onpeaeneHHon pelweHMem YNoJHOMOYEHHOTO OpraHa B
COOTBETCTBMM C ab3auem pAeBaTHaguatbim ctatbM 36.1 3akoHa Poccuitickon Pepgepauum "OCHOBbI
3aKoHoZaTeibcTBa Poccuiickoit ®egepauum o KyabType", yactbio 11 ctatbm 23.1 PeaepanbHOro 3aKOHa
"O6 ocHoBax coumManbHOro 0bcayKuBaHUA rpaxkgaH B Poccuiickoin ®egepauumn”, yactoto 10 ctatbm 79.1
depepanbHoro 3akoHa "Ob6 ocHoOBax OxpaHbl 340pOBbA rparkaaH B Poccuitckon degepaumm”, yactbio 8
ctatbn 95.2 depepanbHoro 3akoHa "O6 obpasosaHuMuM B Poccuiickon Pegepaunn’.

4. CBeeHMsA 0 NOKa3aTeNAX, XapaKTepmsyoLmX obLLMe KPUTEPMM OLLEHKU KauyecTBa OKa3aHusa ycnyr
OpraHu3aLmMaAMM, YyCTaHOBAEHHbIX dpeaepanbHbiM OPraHOM MUCMONHUTEIbHOM BNAACTU, OCYLLECTBIAIOLLMM
dYHKUMM No BbipaboTKe M peanunsaumum rocygapcTBEHHOW MOAUTUKM M HOPMATMBHOMY MNPABOBOMY
perynivpoBaHmio B chepe  KyabTypbl, deaepasbHbiM  OPraHOM  MCMOJHUTENbHOW  BAACTW,
OCYLLECTBAAOWMM PYHKUUN MO BbIpaboTKE M peanms3aumnmn rocyaapcTBEHHOM NOANTUKU U HOPMATUBHO-
NpaBOBOMY PErY/JIMPOBaHUIO B cdepe 34paBoOOXpaHeHUs, denepanbHbIM OPraHOM WMCMONHUTEbHOM
BNACTW, OCYLLECTBAAIOWMM GYHKUMKM NO BblpaboTKe rocyAapcTBEHHON MNOJMTUKM U HOPMATUBHO-
NpaBoOBOMY peryampoBaHuto B coepe obpasoBaHua, deaepasbHbIM OPraHOM UCMONHUTENbHOM BAacTy,
OCYLLECTBAAOWUM GYHKLMM NO BbIPabOTKe M peannsaLmm rocy4apcTBeHHON NOIMTUKU U HOPMATUBHOMY
NpPaBOBOMY PEryMpoBaHuio B chepe coLmManbHOro 06CyKMBaHUA, B COOTBETCTBUM C ab3aLem AecATbiM
ctatby 36.1 3akoHa Poccuiickoit Pepepaunmn "OcHoBbl 3aKoHOoAaTenbcTBa Poccuiickon depepaymm o
KynbType", yactbto 6 ctatbm 23.1 PepepanbHoro 3akoHa "O6 ocHOBax COLMaNbHOrO O6CNYKMBAHUSA
rpaxagaH B Poccuiickolt ®epepaumn”, yactbto 5 ctatbn 79.1 PepepanbHoro 3akoHa "O6 ocHoBax OxpaHbl
30poBbA rpaxaaH B Poccuiickoint ®epepaumn”, yactbto 5 crtatbm 95.2 degepanbHoro 3akoHa "06
obpasoBaHUM B Poccuiickoit dPepepaunn” (aanee - nokasatenu, xapakrepusyowme obume Kputepum
OLeHKM KayecTBa OKa3aHUs ycayr).

5. CBefeHMA O KPUTEPUAX OLEHKM KayecTBa OKasaHMA yCAyr opraHM3aumsamm, yCTaHaBAMBaEMbIX
0bLecTBeHHbIMM COBETAMW B COOTBETCTBUM C ab3auem cemHaauatbiMm ctatb 36.1 3aKoHa Poccuinckom
depepaunn "OcHoBbI 3aKOHOZaTeNbCTBA Poccuiickon Pepepaumnm o Kyabtype", nyHKTOmM 3 yactu 10
ctatbm 23.1 PepepanbHoro 3akoHa "O6 OCHOBax COLMANBHOIO OBCAYKMBAHUA rpaXKaaH B Poccminckoit
depepaunn’, nyHKToM 3 yactn 9 ctatbmn 79.1 PepepanbHoro 3akoHa "O6 0CHOBax OXpaHbl 340POBbA
rpaxkgaH B Poccuiickon Pegepaumnn”, nyHkTom 3 yactm 7 ctatbmn 95.2 depepanbHoro 3akoHa "06
obpasoBaHun B Poccuiickoit Pepepaummn” JONONHUTENBHO K OOLWMM KPUTEPUAM OLLEHKM KayecTBa
OKasaHuA ycnyr, onpegeneHHbiM B ab3aue BTopom ctatbm 36.1 3akoHa Poccuiickon ®epepaumn "OcHOBbI
3aKoHoaaTenbcTBa Poccuiickoit Peaepaumm o KynbType", yactn 2 ctatbk 23.1 dPeaepanbHoro 3akoHa "06
OCHOBAxX COLMaNbHOIO 0OCAY)KMBaHUA rpaxgaH B Poccuitickon Pepepaumn”, yvactm 4 cratom 79.1
depepanbHoOro 3akoHa "O6 ocHoBax OXpaHbl 340POBbA rpaxkaaH B Poccuitickon deaepaumn”, yactn 4
ctatbn 95.2 denepanbHoro 3akoHa "0O6 obpasoBaHMuM B Poccuiickoni Peagepaunn’.

6. MepeyHn opraHUsauunii, B OTHOLUEHUM KOTOPbIX NPOBOAMTCA HE3aBMCMMAsA OLLEHKA KadyecTsa
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OKasaHuA ycayr, onpefesieHHbIX 06l ecTBeHHbIMM COBETaMW B COOTBETCTBUM C ab3auem nATHaAuaTbiM
cTaTbm 36.1 3akoHa Poccuickon ®Pepepaumnm "OcHoBbl 3aKOHodaTenbcTBa Poccuinickon ®epepauum o
KynbType", nyHktom 1 yactm 10 cratbu 23.1 ®PegepanbHoro 3akoHa "O6 ocHoBax couMaNbHOrO
obcnykumBaHMAa rpaxgaH B Poccuiickon Pegepaunn”, nyHktom 1 yactm 9 cratbm 79.1 PepepanbHoro
3aKoHa "0Ob6 ocHoBax OXpaHbl 340p0BbA rpaxkaaH B Poccuiickoin Peagepaumn”, nyHkTom 1 yactm 7 ctatbu
95.2 depepanbHoro 3akoHa "O6 obpasoBaHuM B Poccuitickoit Pepepaumn” (ganee - nepedeHb
OpraHM3aumuii, B OTHOLLEHUN KOTOPbIX MPOBOAUTCA HE3aBUCMMAs OLLEHKA KayecTBa OKa3aHWUsA yCyr).

7. MNepeyHn opraHnsaLmii KynbTypbl, B OTHOLIEHUM KOTOPbIX HE NMPOBOAMTCA HE3aBUCMMAA OLLEHKa
KayecTBa OKasaHMA UMW YCAYr, yTBEpXAeHHOM denepanbHbIM OPraHOM WCMNOJIHUTENbHOM BAacTH,
OCYLLECTBAAOWUM GYHKLMM NO BbIPabOTKe M peanm3aumm rocyaapcTBeHHON NOANTUKN U HOPMATUBHOMY
NnpaBoOBOMY PEry/IMPOBaHNIO B cdhepe KybTypbl, B COOTBETCTBUM C ab3auem ceabMbim cTaTbM 36.1 3aKoHa
Poccuitckoit Pepepaunmn "OcHoBbl 3aKoHogaTenbcTBa Poccuitickolit Pegepaunn o kynbType" (ganee -
nepeyeHb OpraHnsaLmin, B OTHOLLIEHUM KOTOPbIX HE MPOBOANTCA HE3aBMCMMAs OLLEHKA KayecTBa OKa3aHus
ycnyr).

8. CBegeHMa o6 opraHM3aumsax, BKAKOYEHHbIX B MEPEYHU OpraHM3auuii, B OTHOLIEHUM KOTOPbIX
NpoBOANTCA HE3aBMCMMas OLLEHKa KauyecTBa OKas3aHMA YCAyr U B OTHOLWIEHUWU KOTOPbIX HE NpoBoAUTCA
He3aBMCMMas OLLEeHKa KauecTBa OKasaHUA YCAyr.

9. CBegeHUs O pesynbTaTax HE3aBMCUMMOW OLLEHKM KauyecTBa OKasaHMWs YCayr opraHvM3auuamun u
npeanoxeHnsax ob ynyyleHnn KauecTsa UX AeATeNbHOCTU, NpeacTaB/eHHbIX 06LWecTBEHHbIMU COBETaMMU
B YNOJIHOMOYEHHbIE OpraHbl B COOTBETCTBMM C ab3aLem AeBATHaAUaTbiM cTaTbi 36.1 3akoHa Poccuinckoit
depepaunmn "OcHoBbl 3aKOHOZaTeIbcTBa Poccuitickon Pepepaumm o KyabType', nyHkTtom 5 yactn 10
ctaTbu 23.1 PepepanbHOro 3akoHa "O6 ocHOBaAx couManbHOro 0b6C/yKMBaHUSA rpaxaaH B Poccuinckol
depepaunn”, nyHkTOM 5 yactn 9 crtatbn 79.1 PepepanbHoro 3akoHa "Ob6 OCHOBax OXpaHbl 340P0OBbSA
rpaxkgaH B Poccuiickon Pegepaumn”, nyHKTom 5 yactm 7 ctatbm 95.2 depepanbHoro 3akoHa "06
obpasoBaHuu B Poccuiickonn deaepauumn” (ganee - ceeAeHUs O pesynbTaTax HE3aBMCUMOW OLEHKM
KayecTBa OKa3aHMA YCyr OpraHM3aumaMm U NpeanoXeHumax 06 yaydweHnm KayecTBa ux AeaTeNbHOCTH).

10. CBeseHuss 0 pesynbTaTax PacCMOTPEHMUS YMNOJHOMOYEHHbIMWM OpraHamMuM B COOTBETCTBMM C
ab3auem aBaguatb nepsBbiM cTaTbM 36.1 3akoHa Poccuiickoi ®Pepepaunm "OcHOBbI 3aKOHOAATE/NIbCTBA
Poccuiickoir depepaummn o Kynbtype", yactbio 12 ctatbmn 23.1 PepepanbHoro 3akoHa "O6 ocHoBax
couManbHOro 0bCNyKMBaHMA rpaxaaH B Poccuninckon Pepepaumn’, yactbto 11 ctaton 79.1 PegepanbHoro
3aKoHa "O6 ocHoBax OXpaHbl 340pOBbA rpaxgaH B Poccuiickon Pepepaumn”, yactbto 5 cratbm 95
depepanbHoro 3akoHa "O6 ob6pasoBaHuu B Poccuiickoint depepaumn” cBegeHUt o pesynbTaTax
HE3aBUCMMOWM OLEHKM KauyecTBa OKas3aHWA YCAyr OpraHM3aumsamMm U NpeasoXKeHusax o6 yaydlleHuu
KauyecTBa UX AeATeNbHOCTHU.

11. NiHble nHbOpPMaUMS U AOKYMEHTbI NO BONPOCaM NPOBEAEHUS HE3ABMCMMOM OLEHKM KayecTBa
OKasaHuA yCayr opraHnsaumMammn, pasmellaemble YnoJIHOMOYEHHbIM OpraHoM Ha oduunanbHOM caiiTe
aons  pasmeleHus UuHboOpmauMM O TFOCYAAPCTBEHHbIX W MYHUUMNANbHbIX  YYpEeXAEHUAX B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT" No pelueHmMIo yNoJIHOMOYEHHOIO OpraHa.
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YTBepKaeH

npukasom MuHuctepctea puHaHCOB
Poccuiickoin Pepepaumn

o1 22 nonAa 2015 r. N 116H

NoPAA0K
PA3MELLEHMA MUHOOPMALMM O PE3YNILTATAX HE3ABUCUMOW
OLLEHKM KAYECTBA OGPA30BATE/IbHOM AEATENbHOCTU
OPTAHU3ALIMIA, OCYLLIECTBNIAIOLLIMX OGPA3OBATE/IbHYIO
JAEATENIbHOCTb, OKA3AHWA YCNYT OPTAHU3ALMAMM KY/IbTYPbI,
COLIMANBHOTO OBC/TYXUBAHUA, MEAULIMHCKMMU OPTAHU3ALIMAMM
HA OPULIMANBHOM CAWTE AN PASMELLEEHUA UHOOPMALIUM
O rOCYAAPCTBEHHbIX U MYHULIMMANBHbIX YYPEXAEHUAX
B UHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU "MHTEPHET"

CNMUCOK M3MEHSIOLLMX AOKYMEHTOB
(8 pea. Mpukasa MuHdmHa Poccum ot 30.06.2016 N 102H)

1. Hactoswmi [MopsgoK onpeaenser npasuaa pasmeweHMa uHOopmMauum o pesyabTaTax
HEe3aBUCMMOWM OLEHKM KayecTBa o0b6pasoBaTe/ibHON AeATeNbHOCTU OpraHuM3auui, OCYLLECTBAALLNX
obpasoBaTesibHYyl0  AeATEe/IbHOCTb, OKa3aHWA YCAYr OPraHusauMaAMM  KynabTypbl, COLMANbHOrO
obcnykmBaHMA, MEAUUMHCKUMKM  OpraHM3aumamuM  Ha oduUManbHOM CauTe p[as  pPasMeLLeHus
MHGOPMAUMM O TOCYAAPCTBEHHbIX W MYHUUMNANbHbBIX  y4ypexaeHuAax B  MHOOPMALMOHHO-
TeNIeKOMMYHMKaUWOHHOM ceTu "UHTepHeT" (ganee - opuumanbHbIn canT).

2. PasmeleHne nHpopmaumm o pesynbTaTax HE3ABUCMMOW OLEHKM KayecTBa 06pa3oBaTesibHOM
OEATEeNbHOCTU OpraHM3auuMi, OCYLLECTBAAIOWMX 0OpPa30oBaTeNIbHYO AEATENbHOCTb, OKasaHuAa yCcayr
OpraHM3auMAMK Ky/bTypbl, COLMANBHOIO OBCNYKMBAHUA, MEAUUMHCKMMK opraHusaumamun (pganee -
He3aBMCMMas OLEHKa KayecTBa OKasaHMA yCayr opraHuMsaumsamum) Ha oduumanbHoOM  cailte
OCYLLECTBAAETCA CAeAyloWUMM  OpraHamM rOCyAapCTBEHHOM BAaCTM W OpraHamu  MecTHOro
camoynpasneHun (ganee - ynoNHOMOYEHHbIe OpraHbi):

depepanbHbIM OpraHOM UCNONHUTENBHOW BNACTM, OCYLLECTBAAOWMM GYHKLMU NO BblpaboTKe U
peanusaummn rocygapCTBEHHON MOANTUKM M HOPMATUMBHOMY MPaBOBOMY peryiMpoBaHuio B codepe
KY/IbTYpbl, B COOTBETCTBMM C ab3aLem ABaALaTbh TPeTbMM cTaTbh 36.1 3akoHa Poccuiickon deaepauum ot
9 oKtabpa 1992 r. N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccuiickon Pepepaumm o KynbType"
(BemomocTtn Chesga HapogHbIx aenyTtaTos M BepxosHoro CoseTta Poccuitckoli deaepaumm, 1992, N 46, cT.
2615; CobpaHue 3aKkoHoaaTenbcTBa Poccuiickont ®eaepaummn, 1999, N 26, cT. 3172; 2004, N 35, cT. 3607,
2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, cT. 21; 2008, N 30, cT1. 3616; 2009, N 52, cT. 6411; 2010, N 19,
€T.2291; 2013, N 17, cT. 2030; N 27, c1.3477; N 40, c1. 5035; 2014, N 19, c1. 2307; N 30, c1. 4217, cT. 4257)
(manee - 3akoH Poccuiickon depepauum "OcHoBbl 3aKoHoAaTenbcTBa Poccuitickoit Pepepaummn o
KynbType");

depepanbHbIM OPraHOM UCNONHUTENbHOW BNACTU, OCyLLecTBAsAOWMM GYHKLMM Mo BbipaboTKe U
peanus3aumm rocyaapCTBEHHOM MOAUTUKM U HOPMATUBHO-NPABOBOMY perysimpoBaHuio B cdepe
3PaBOOXPAHEHUA, B COOTBETCTBUM € NMyHKTOM 1 yactu 12 cratbm 79.1 depepanbHOro 3akoHa ot 21
Hos6ps 2011 r. N 323-d3 "O6 ocHoBax oxpaHbl 340P0BbA rpaXkaaH B Poccuitickon deaepaummn” (CobpaHue
3aKoHogmaTenbcTBa Poccuiickon Pegepaumm, 2011, N 48, ct. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N
27, c1. 3459, c1. 3477; N 30, cT. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930;
N 30, cT. 4106, cT. 4244, cT1. 4247, c1. 4257; N 43, c1. 5798; N 49, cT1. 6927, c1. 6928; 2015, N 1, cT. 72, CT.
85; N 10, cT. 1425) (ganee - depgepanbHblii 3aKoH "O6 0CcHOBaxX OXpaHbl 340P0BbA rpaxaaH B Poccuinckoin
denepaunn");

depepanbHbIM OpPraHOM WUCNONAHUTENbHOW BNACTWU, OCYLLECTBAAIOWMM GYHKUMKM MO BbipaboTke
rocyaapcTBeHHOM MOJAUTUKM U HOPMaTUBHO-NPABOBOMY peryinmpoBaHuio B chepe obpasoBaHus, B
COOTBETCTBUM € NyHKTOM 1 yactu 10 ctaTtbn 95.2 PeaepanbHOro 3akoHa ot 29 aekabpsa 2012 r. N 273-93
"06 obpaszosaHun B Poccuiickon deaepaunmn” (CobpaHmne 3akoHoaaTenbcTBa Poccuiickoit deaepauuuy,
2012, N 53, c1. 7598; 2013, N 19, cT. 2326; N 23, cT. 2878; N 27, c1. 3462; N 30, cT. 4036; N 48, cT. 6165;
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2014, N 6, c1. 562, cT. 566; N 19, cT. 2289; N 22, cT. 2769; N 23, cT. 2930, cT. 2933; N 26, cT. 3388; N 30, CT.
4217, cT.4257,c1.4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, cT. 2008) (nanee - denepanbHbliii 3akoH "06
obpasoBaHuu B Poccuitckoit Pepepaunn");

depepanbHbIM OPraHOM UCNONHUTENBHOW BNACTU, OCyLLecTBAAOWMM GYHKLMM MO BbipaboTke U
peanus3aumm rocyfapcTBeHHON MNOJUTUKM M HOPMATUBHOMY MNPABOBOMY PEry/JMpoBaHUIO B cdepe
COLMANbHOro 06CNYKMBAHMA, B COOTBETCTBUM € NyHKTOM 1 yactn 13 ctatbm 23.1 PegepasbHOro 3aKoHa
oT 28 agekabpsa 2013 r. N 442-®3 "O6 ocHoBax couManbHOro ob6CAy*KMBaHMA rpaxkgaH B Poccuiickol
depepaunn" (CobpaHume 3akoHomaTenbcTBa Poccuinckoit deaepauum, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (panee - ®depepanbHbiii 3akoH "O6 OCHOBax COLMaNbHOrO OBCAYKMBAHWUA rpaxaaH B
Poccuitckoit ®epepaunn");

opraHamm rocyfapcTBeHHoM BnacTu cybbekToB Poccuitickoit Pepepaunm B COOTBETCTBMM € ab3auem
ABaguaTb 4eTBepTbiM cTaTb 36.1 3akoHa Poccuiickont ®Pepgepaumm "OcHOBbI 3aKOHOAATE/bCTBA
Poccuitckolt depepaumnmn o KynbType", nyHKTom 2 yactn 12 ctatbu 79.1 degepanbHoro 3akoHa "06
OCHOBax OXpaHbl 340p0BbsA rparkaaH B Poccuiickon Pepepaumn”, nyHktom 2 yactm 10 cratbm 95.2
depepanbHoOro 3akoHa "06 obpasoBaHumM B Poccuiickon Pegepaumnn’, nyHkTom 2 yactm 13 ctatbm 23.1
depepanbHOro 3akoHa "0O6 ocHoBax coumanbHOro obcayKMBaHUA rpaxkaaH B Poccuiickont Pegepaunn';

OopraHamm MecTHOro CamMmoynpaB/ieHUs B COOTBETCTBMM € ab3auem ABaALaTb YeTBEPTbIM cTaTbk 36.1
3akoHa Poccuiickont depepaunmn "OcHoBbl 3aKoHogaTenbcTBa Poccuiickoint depepaunm o Kynbtype",
NMYHKTOM 2 4actm 12 ctatbu 79.1 depepanbHoro 3akoHa "O6 ocHoBax OXxpaHbl 340pPOBbA rpakaaH B
Poccuitckoit depepauymmn”, nyHkTom 2 yact 10 ctaTtbmn 95.2 PepepanbHoro 3akoHa "O6 obpasoBaHuM B
Poccuiickoir Pepepaumn”, nyHKtom 2 yactu 13 cratbu 23.1 depepanbHoro 3akoHa "O6 ocHoBax
coumanbHOro obcayKMBaHuA rpaxaaH B Poccuiickoit ®egepaumn”.

3. Ha oduumanbHom calite pasmellaeTcs MHPopmauma O pesynbTaTax He3aBUCMMOWN OLEHKM
KayecTBa OKa3aHWA YCAYr CeAyIoLnNX OpraHM3aunii:

OPraHU3aLUnin KyNbTypbl, yuypegutenaMmm KoTopbix asasatoTca Poccuitckaa Pepepauma, cybbekTbl
Poccuiickoir depgepauum ManM MyHUUMNanbHble 06pPa3oBaHMA, APYrMX OPraHM3auUWUi KyabTypbl, B
YCTaBHOM KanuTasie KoTopbix gona Poccuitickoir ®epepaumm, cybbvekta Poccuiickoit ®depepaunm nam
MyHUUMNanbHOro ob6pa3oBaHMA B COBOKYMHOCTM MPEBbLIWAET MATbAECAT MPOLLEHTOB, a TaKXe B
OTHOLLEHWM MHbIX HErocyAapCTBEHHbIX OPraHU3aLLMin KyNbTypbl, KOTOPbIE OKA3bIBAKOT FOCYAAPCTBEHHDbIE,
MYHUUMNaNbHbIE YCAYrn B chepe KyabTypbl B COOTBETCTBUM C ab3aLem YeTBepTbiM cTaTbk 36.1 3aKoHa
Poccuitckoit ®egepaumm "OcHOBbI 3aKoHOAaTeNbCTBA Poccuiickon deaepauunm o KynbType";

MeANUNHCKUX OPraHM3aLLMi, y4acTBYIOLWLMX B peasinsaumm nporpammbl FoCyAapCTBEHHbIX rAPaHTUiA
6ecnnaTHOro OKasaHWA rparKaaHam MeaMUMHCKOM MOMOLLM, YKasaHHbIX B 4Yactu 9 crtatbu 79.1
depnepanbHoro 3akoHa "0O6 ocHOBax oxpaHbl 340P0BbA rpaxkaaH B Poccuitickolt Pegepaunn’;

OpraHM3aunMn coumanbHOro O6CNYKMBAHWUA, HAxXOAAWMXCA B BeAeHMM denepasibHbIX OpPraHoB
WCNONIHUTENbHOM BNACTW, M OpPraHM3auMi couManbHOro 06Cny»KMBaHMA cybbekToB Poccuiickoit
depepaunn, opyrux opraHnsaLmii cCoumManbHOro 0bCaYKMBAHUA, B YCTAaBHOM KanuTane KOTOpbIX A40AA
Poccuitckolt Pepepaummn, cybbekTa Poccuitckolt Pepepaummn mam mMmyHuumnanbHoro obpasoBaHusA B
COBOKYMHOCTM MpPEBbIWAET NATLAECAT MPOLLEHTOB, @ TaKXe B OTHOLWEHMM WHbIX HErocyaapCTBEHHbIX
OpraHM3aumii CoumanbHOro obCyKMBAHWA, KOTOPblE OKA3blBAOT FrOCYAAPCTBEHHbIE, MyHUUMUMNANbHbIE
couMasibHble YCAYyrM B COOTBETCTBMM C YacTbto 4 ctatbm 23.1 PepgepanbHoro 3akoHa "O6 ocHoBax
coLManbHOro 06CnyK1BaHMA rpaxaaH B Poccuiickon degepauunmn’;

06pasoBaTesibHbIX OPraHU3aLLMii, OCYLLECTBAAIOWMX 06Pa30BaTE/IbHYIO AEATENbHOCTb, YKa3aHHbIX
B YacTu 7 cTaTbk 95.2 ®enepanbHoro 3akoHa "06 obpasoBaHMm B Poccuiickon Pegepaunn’.

4. PasmelwieHne WHOOpMAUMM HA OPUUMANBHOM CaltTe OCYLLECTBAAETCA YNOJHOMOYEHHbIMMU
opraHamu nocne NPOXOXAEHUA NpoLeaypbl PerucTpauun Ha opuuManbHOM caliTe B COOTBETCTBUM C
nyHKTamu 5 - 15 HacToAwero MNMopaaka.

KoHcynbTaHTIAKOC: NpumeyaHue.

MyHKT 5 B YacTM HanpasaeHWa WHPOPMALMM C  MCNOb30BAHMEM  TOCYAAPCTBEHHOW
WHTErPUPOBAHHOM  MHPOPMALMOHHOM  CUCTEMbI  YMNpaBNeHUs  OOLWECTBEHHbIMM  GUHAHCAMM
"IneKTpoHHbIN BroaxkeT", BcTynaeT B cuny ¢ 1 AnBapsa 2017 roaa.

5. OQna peructpaumm Ha odpuuMaNbHOM CaiiTe PyKOBOAMUTE/b YNOSHOMOYEHHOro opraHa (Mau
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YNOJIHOMOYEHHOE UM Anuo) dopmupyeT M HanpaBaseT B (GOPMeE 3INEKTPOHHOTO AOKYMeHTa C
MCMO/Ib30BaHNMEM TOCYAAPCTBEHHON WHTErpUpPOBaHHOM WHGOPMALMOHHON CUCTEMbI  yMNpaBAeHUs
obuwectBeHHbIMM GUHAHCAMKU "DNEKTPOHHbLIN bloaxeT" B TeppuTopuanbHbil opraH PeaepanbHOro
KasHayencTBa MO MeCTy HaxOXKAEeHUSA YMNOJHOMOYEHHOIr0 OpraHa 3asBKY Ha pPerucrpaumio Ha
oduumanbHoOM caitte no popme cornacHo npunoxkeHnto N 1 K Hactosiwemy Mopaaky (Aanee - 3aABKa Ha
perucrpaumio).

K 3asBKe Ha perncrpauuio ynoJIHOMOYEHHbI OpraH MpeacTaBAseT MojydyeHHble B pe3ysbTaTte
CKAHWPOBaHUA OOKYMEHTOB Ha BYMaKHbIX HOCUTENAX 3NEKTPOHHble 06pasbl Cleaylowmnx OKYMEHTOB
(manee - aneKkTpoHHbIE 06pa3bl 4OKYMEHTOB):

OpraHM3auUMOHHO-PaCNoPAAUTENbHBIN LOKYMEHT YMNOJHOMOYEHHOrO OpraHa, yCTaHaB/AMBAOLWMIA
NOSIHOMOYMA PaAbOTHMKOB YMNOJHOMOYEHHOM OpraHM3auMmM Ha pasmeweHne uHPopmaumm Ha
odu1LMaNnbHOM cailTe;

3aKOHOAATe/IbHbIM aKT cybbekTa Poccuitickont ®Pepepaumn, onpeaenaowmin nepegady opraHam
MECTHOFO CaMOYMpaBAeHUA MOJIHOMOYMIA OPraHOB FOCYZAapPCTBEHHOW BAAcTU cybbekToB Poccuiickoi
depepaunn B coepe oxpaHbl 340P0BbA B COOTBETCTBMM C YacTbto 2 cTaTbu 16 PepepanbHoro 3akoHa "0O6
OCHOBAx OXpaHbl 340pOBbA rpa)kaaH B Poccuiickon depepauun” (anAa oOpraHoB MeCTHOrO
CaMOyMpaBNeHNa, OCYLLECTBAAIOWMX OPraHM3aumMio NpPoBeAEeHUA HEe3aBUCMMOM OLLEHKM KadecTBa
OKa3aHMA yCcayr MeguLMHCKMMKW OPraHmn3aumnamu).

B cnyyae ecnM  3aABKA  Ha  PErucTpaumio  MNOAMMCLIBAETCA  YNOJHOMOYEHHbIM  INLOM
YNO/IHOMOYEHHOFO  OpraHa, [AOMNOJIHUTENbHO  NPEACTAaBAAETCA  OOKYMEHT, MOATBEPNKAAOLWNNA
NOJIHOMOUYMSA YNOJIHOMOYEHHOTO INLA YNOJIHOMOYEHHOIO OpraHa.

3asBKa Ha perucrpaumio, cosgaHHasa B Gopme 3/1EeKTPOHHOIO AOKYMEHTA, U 3/IeKTPOHHbIe 06pasbl
JOKYMEHTOB MOAMNUCHIBAIOTCA YCUIEHHOW KBaAMPULIMPOBAHHOM 3/1eKTPOHHOM noanucbio (aanee -
3N1EeKTPOHHAA NOAMMUCH) PYKOBOAUTENSA YNONHOMOYEHHOTO opraHa (MM ynoaHOMOYEHHOTO UM /ivua).

6. Mpu OTCYTCTBUM TEXHMYECKOM BO3MOMHOCTM pPEerucTpaumm Ha oduuManbHOM caiTe B
COOTBETCTBMM C MNyHKTOM 5 Hactoswero [lopsaka pykoBoauTenb YMNOJAHOMOYEHHOIO OpraHa
(ynonHomouyeHHoe MM ML) NPeacTaBAAeT B TEPPUTOPUASbHBIN opraH PeaepanbHOro KasHayencrsa no
MECTY HaxOXAeHWs YNoJHOMOYEHHOro OopraHa 3asBKY Ha pernctpauuio B dopme [OKYMEHTa Ha
6yMaXKHOM HocuUTese B ABYX 3K3EeMIM/IApax, a TaKkKe 3aBepeHHble YNOJHOMOYEHHbIM OPraHoOM KomMuu
OOKYMEHTOB, NpeaycMOTPeHHble MYHKTOM 5 HacToswero Mopsaaka, B 04HOM 3K3eMnisApe.

3aBepeHune Konuii AOKYMEHTOB OCYLLECTBAAETCA PYKOBOAUTENIEM YNOJHOMOYEHHOIO OopraHa (uam
YNOJIHOMOYEHHbBIM UM JIULLOM) MYyTEM NPOCTABAEHMUA Ha KONUM AOKYMEHTa Haanucu "BepHo", AONKHOCTU
/ML, 3aBEPUBLUErO KOMUIO AOKYMEHTA, €ro JIMYHON NoANUCK, paclMdpPOBKM NOANUCK, COAEPHKALLEN
bamMUAnIO M MHUUMANDBI, AaTbl 3aBEPEHNA KOMUM AOKYMEHTA U CKPENIEHUA NeYaTbio YNOJHOMOYEHHOMO
opraHa.

3asBKa Ha peructpauuio B ¢opme [AOKYMEHTa Ha OymMa)KHOM HocuTesne noanucbiBaeTcs
pyKOBOAMUTENEM YNOJIHOMOYEHHOIO OpraHa (MM yNoAHOMOYEHHbBIM UM JIMLLOM) C YKa3aHMEM A0/IKHOCTH
M pacwndpoBKM noanucu, cogeprawen Gamuanio M UHUUMANLI, U CKPENaseTca neyaTbio
YNOJIHOMOYEHHOIO OpraHa.

7. B cnyyae HeobxogMMOCTU BHECEHWUA M3MEHEHWM B 3asBKY Ha PErMcTpaumio pyKoBoamuTesb
YNO/JIHOMOYEHHOIO OpraHa (MAM  YNONHOMOYEHHOE MM AuLo) dopmMMpyeT W HanpasaseT B
TeppuUTOpManbHbii opraH degepanbHOro KasHayelcTBa MO MeCTy PerucTpaumm ynoaHOMOYEHHOTO
OpraHa 3afBKy Ha USMEHEeHWe PerucTpaLMoHHbIX CBeAEHMN Ha odUuLMaibHOM caliTe No popme CornacHo
npunoxkeHuto N 2 K HacToswweMy MopaaKy (Aanee - 3aaBKa Ha BHECEHME U3SMEHEHUN).

K 3aaBKe Ha BHeCeHME W3MEHEHMI YNOJHOMOYEHHbIA OpraH npeacTaBAsfeT [AOKYMEHTbI,
npeaycMoTpeHHble NMyHKTOM 5 Hactoswero Mopsafaka, B COOTBETCTBUM C KOTOPbIMU OCYLLECTBAAETCA
BHECEHME U3MEHEHWUI B PErncTpaLMoHHble CBEAEHNUA.

8. B cnyyae nMKBMAALMM YNONHOMOYEHHOIO OpraHa, peopraHM3aunmn yrnosHOMOYEHHORO OpraHa B
bopme ero cnuAHMA, NPUCOEAMHEHUA WAW pa3fesieHusA, NPeKpPaleHna YNoNHOMOYEHHbIM OpPraHOM
BbINOJIHEHUA GYHKLMIA, NPeAYyCMOTPEHHbIX NYHKTOM 2 HacToAlwero MopaaKa, ynoJHOMOYEHHbIW OpraH
dbopmupyeT W HanpasnseT B TeppuTOpuanbHbii opraH depepasbHOro KasHayencTtsa Mo  MecTy
perucTpaumnmn ynoN1HOMOYEHHOIO OpraHa 3asaBKy Ha NpeKpaLeHne JOCTyNna K pasmeLleHnto MHbopmaLmm
Ha opuLManbHOM caiiTe no ¢opme cornacHo npunoxkeHuto N 3 K HacTosAwemy Mopsaaky (aanee - 3asBKa
Ha NpeKpaLeHue).
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K 3asABKe Ha npekpaweHue YNoAHOMOYEHHbIM opraH npeacTaBAseT  AOKyMeHT(bl),
ABNAOLWMNCA(ecs) ocCHOBaHMEM NpeKpaLleHUsa A0CTyNa K pasmelleHnio MHpopmaumm Ha oduLMaIbHOM
canTe.

9. 3asABKa Ha BHECEHME U3MEHEHWI, 3aABKa Ha NPeKpaLLeHNe N OKYMEHTbI, yKa3aHHble B MyHKTax
5 n 8 HactoAwero Mopaaka, ¢opmupyroTca, NOANUCHIBAOTCA WM HaMNPaBAAKOTCA YNOJHOMOYEHHbIM
OpraHoM B TeppuTOpMabHbIi opraH PepepanbHOro KasHayencTBa B MOPALKE, COOTBETCTBYHOLLEM
nopsaaky GopmMmMpoBaHUA, NOAMNMCAHMA M HanpaBAeHWA B TeppUTOpPMasbHbIiM opraH PenepanbHOro
Ka3sHauyelncTBa 3aABKN Ha PEFUCTPALLMIO U JOKYMEHTOB, YKa3aHHbIX B MYHKTax 5 - 6 HacToAwero Mopaaka.

10. TeppuTopmanbHbli opraH PenepanbHOro KasHAYeMCTBa OCYLLECTBAAET PAaCCMOTPEHUE 3aABKU
Ha pPeruncTpaumio, 3aaBKM Ha BHECEHME MW3MEHEHWI, 3aABKM Ha NpeKkpaweHue U [OKYMEHTOB,
npeacTaB/eHHbIX B COOTBETCTBMM C MyHKTaMK 5 - 9 HacTosAwero MNopsaaka, U NpoBepKy:

COOTBETCTBMSA 3aABKN Ha PErnCTPaLLUIO, 3asiBKM Ha BHECEHME N3MEHEHWU, 3a8BKM Ha NpeKpalleHne
N NpeacTaBAeHHbIX AOKYMEHTOB TpeboBaHMAM HacTosALwwero MNopaaka;

COOTBETCTBMSA MHPOPMaLMK, COAEpKALLENCs B 3afABKE HA PErucrpauumio, 3asaBKE Ha BHeceHue
M3MEHEHUM, 3aABKE Ha NpeKpaLLeHue, NpeacTaBNAeHHbIM AOKYMEHTaM;

COOTBETCTBUSA CBeAEeHMI 06 YyNnoJIHOMOYEHHOM OpraHe, YKasaHHbIX B 3asfiBKE Ha perucrpauuio,
3asBKe Ha BHECEHWE N3MEHEH U, 3asiBKe Ha NpeKpaLleHne cBegeHUAM peecTpa y4acTHUKOB 6104KEeTHOro
npouecca U UHbIX HPUANYECKMX NINL, HE ABNAIOWMXCA YY4aCTHUKaMM BHOZXKETHOro npouecca, BegeHue
KOTOPOro OCyLLecTBAAETCA B COOTBETCTBUM C NpuKasom MuHucTepcTBa ¢uHaHcoB Poccuitckol
depepaunn ot 23 gekabpna 2014 r. N 163H "O Mopagke bopmMpoBaHMA N BeAEeHUA peecTpa y4acTHUKOB
6l04KETHOro MPOLECcCa, a TaKXKe PULUYECKUX NUL, He ABAAKWMXCA Y4acTHUKOM 6BlogsKeTHoro
npouecca" (3apernctpmuposaH B MuHuctepctee tocTuumm Poccuiickont ®epepaumn 9 ¢pespana 2015 r.,
peructpaumoHHblin N 35954;  OduuManbHblii  UHTEPHET-NopTan  npaBoBon  MHPopmauum
http://www.pravo.gov.ru, 13 ¢espana 2015 r., N 0001201502130049) (panee - peectp y4acTHMKOB
6104)KeTHOro npotecca).

11. B cnyyae NOMOXUTE/NIBHOTO pe3yabTaTa NpoBeAeHUs MPeaycMOTPeHHOM nyHKkTom 10
HacToswero [Mopagka MPOBEPKM 33ABKU HA PEruvcTpaumio, 3asBKM Ha BHECEHME W3MEHEHWUN W
OOKYMEHTOB, NpeaCcTaB/eHHbIX YNOAHOMOYEHHbIM OPraHOM B COOTBETCTBUM C MYHKTaMM 5 - 7 HacToALwero
MNopaaka, TeppuTopuaabHbii opraH dPegepasibHOrO KasHayencTBa B Te4yeHue ceMu paboumx gHen,
cneayowmx 3a AHEM UX NONYyYEHUA:

pernctpmpyeT (BHOCUT WU3MEHEHUA B PErnmcTPauMoOHHble AaHHble) YNOJIHOMOYEHHbIA OpraH M
npeacraBuTesiell ynoaHOMOYEHHOIo opraHa Ha oduLManbHOM caliTe;

BO3BpaLlaeT B YMNO/JIHOMOYEHHbIA OpraH OAMH 3K3eMNAP 3afABKU Ha PerucTpauumio, 3asBKM Ha
BHECEHMEe WU3MEHEHMUI, NpeacTaBieHHON B Ppopme AOKYyMeHTa Ha BymayKHOM HocuTene, C OTMETKOM
TepputopmnanbHoro opraHa degepanbHOro KasHayelcTBa O perucrpauum (BHECEHUU M3MEHEHUN B
perncTpaunoHHble JaHHble) Ha obuUMaNbHOM caliTe;

HanpaB/AeT B YNOJHOMOYEHHbIN OpraH, NPeacTaBMBLUMIA 3asiBKY Ha perucrpauuio, 3adaBKy Ha
BHECEHME U3MeHeHUl B popme 3NEeKTPOHHOro AOKYMEHTa, yBeJOMEHNE O perucrpauum (BHeceHuu
M3MEHEHUN B PErUCTPALMOHHbIE AaHHbIE).

12. B cnyyae MONOXKUTENBHOrO pesynbTaTa MNPoOBeAeHMA NpPeaycMOTpeHHolM nyHkTom 10
HacToswero [lopsagKka nNPOBEPKU 3aABKM HA NpPeKpaweHue U  LOKYMEHTOB, NpeacTaBAeHHbIX
YNOJHOMOYEHHbIM OPFraHOM B COOTBETCTBMM C MYHKTOM 8 HacTosAwero MNopsaaka, TeppuUTopranbHblii opraH
PepepanbHOro KasHayencTea B TeyeHe cemm paboumnx gHen, cneayowmx 3a AHEM UX NOSTyYEHUS:

npekpaLwaeT fOCTyn YNOJHOMOYEHHOIO OpraHa K pasmMelleHnto MHbopmMaumm Ha odpuuMaibHOM
caTe;

BO3BpALAEeT YMNOJHOMOYEHHOMY OpraHy OAMH 3K3eMnAAp 3aABKM Ha MpeKpalleHue,
npeacraBieHHoM B dopme JOKYMEHTa Ha BymarKHOM HocuTe e, C OTMETKOM TEPPUTOPUAIbHOIO OpraHa
depepanbHOro KasHavyelncTBa 0 NPeKpaLLEHNN 4OCTYMNa K pasmMeLLeHnio MHGopmauum Ha odpuLmMaibHOM
caiTe;

HanpaB/AeT YNo/HOMOYEHHOMY OpraHy, NpeAcTaBMBLIEMY 3asABKY Ha npekpallieHue B dopme
3/IeKTPOHHOIO [AOKYMEHTa, yBeAOM/EHMEe O MpeKpaleHUM A0CTyna YNOAHOMOYEHHOro opraHa K
pasmelleHuno nHGopmMaLnmn Ha oPpuULMaNbHOM canTe.

13. B cnyyae oTpuLaTeIbHOro pesynbTaTa NpoBeAeHmA NpeayCMOTPeHHOM NyHKTom 10 HacToAwero
MopsaKa NpoBEPKU 3aBKM Ha perucTpaumio, 3aaBKM Ha BHECEHWE U3MEHEHWI, 3asiBKM Ha NpeKpallleHue
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W [AOKYMEHTOB, MpeACTaBAEHHbIX YNO/JHOMOYEHHbIM OpPraHOM B COOTBETCTBMM C MNyHKTamu 5 - 8
HacToawero Mopaaka, TeppuTOpUaNbHbIN opraH ®eaepasbHOrO KasHAYENCTBA B CPOK HE NMO34HEe ceMU
pabounx gHeMn, cnegyowmx 3a AHEM UX NONYYEHUA:

B C/lydae NpeacTaB/ieHMA 3aABKM Ha Perncrpaumio, 3asBKM Ha BHECEHME U3MEHEHWN, 3aABKM Ha
npeKkpaLweHne 1 SOKYMEHTOB, NPeAyCMOTPEHHbIX NyHKTamu 5 - 8 HacToawero MNMopagKa, Ha BymarkHom
HOCUTene BO3BPaLLAET YNIOJHOMOYEHHOMY OpraHy OAMH 3K3eMNAAp 3aABKM Ha PerucTpaumto, 3aaBKN Ha
BHECEHWE U3MEHEHUI, 3aABKN Ha NPeKpPaLLEHNE, C OTMETKON TePPUTOPMANbHOro opraHa PepepanbHoro
KasHauyelcTBa O BO3BpATe AOKYMEHTOB B CBA3M C OTPULATENBHbBIM PE3YAbTAaTOM NPOBEPKU LOKYMEHTOB U
OOKYMEHTbI, NpeayCcMOTpeHHble NyHKTamu 5 - 8 HacToAawero MNopaaka;

dbopmuMpyeT U HanpaBAAET YNOJHOMOYEHHOMY OpPraHy MPOTOKON PACCMOTPEHMA LOKYMEHTOB C
yKa3aHWeM NPUYMH OTPULATENbHOIO pe3y/bTaTa NPOBEAEHNA NPOBEPKM (Aanee - MpoToKon).

14. OTmeTKa TeppuTOpUanbHOro opraHa dPegepasbHOro KasHavyemcTsa O permcrTpalmm, BHECEHUM
U3MEHEHUA B PErMCTPALMOHHbIE AaHHble, MPEKPALEHUN AOCTYMA K pasmelleHuo nHpopmaumm Ha
obMLMaNnbHOM CaliTe, yKa3blBaeman B 3asABKEe Ha PErvcTpaumio, 3afBKe Ha BHECEHWE U3MEHEHUI UK
3aABKe Ha MpeKpalleHMe COOTBETCTBEHHO, a TaKke [1poToKos, dopmupyemblii TEPPUTOPUASbHBIM
opraHom ®efepanbHOro KasHayencTBa B COOTBETCTBMM C MyHKTOM 13 HacTtoAawero MNopaaka B ¢opme
OOKYMeHTa Ha BymarKHOM HocuTene, NoAMnMCbIBAOTCA YNOJHOMOYEHHbIM NNLOM TEPPUTOPUANBHOTO
opraHa PepepanbHOro KasHayemncrTBa € yKasaHMEM [O0MKHOCTU, pacwndpOBKM NOAMUCK, COLEPKALLEN
MHUUManbl 1 GaMuanio  YNOJIHOMOYEHHOrO /nMuA  TeppuTopuanbHoro opraHa dPeaepasnbHOro
KasHauyelcTBa, Homepa TesedOHa OTBETCTBEHHOro WCNOAHUTENA W AaTtbl, OPOPMIEHHOW C/IOBECHO-
uMdposbIM cnocobom.

15. YBegomneHuna u [lpoTokon, dopmupyemble TeppuTOpuasbHbIM opraHom PepepanbHOro
KasHayelcTBa B COOTBETCTBMM C nyHKTamu 11 - 13 HactoAwero [MopagKka B ¢opme 31eKTPOHHbIX
OOKYMEHTOB, MOAMNMUCbIBAIOTCA 3/IEKTPOHHOM MOANWUCHIO YNONHOMOYEHHOFO NMLUA TEPPUTOPUANIBHOTO
opraHa PepepanbHOro KazHayencTBa.

KoHcynbTaHTIAKOC: NpumeyaHue.
MyHKT 16 BCcTynaet B cmay ¢ 1 auBapa 2017 roaa.

16. ®epepanbHoe KasHayeMCcTBO MpPeEKpaLaeT AOCTYN YNOJHOMOYEHHOMO OpraHa K pasmMelLeHuto
MHbOPMAUMKN Ha oPUUMANbHOM cailTe 6e3 MNonyyYeHUs TeppuTopuanbHbiM opraHom ®deaepanbHOro
KasHayencTBa OT YMNOJHOMOYEHHOIO OpraHa 3asfBKM HA MpeKpalleHuMe B COOTBETCTBUWM C HACTOALLMM
MopagKom, B caydae nonydeHua denepanbHbiM KasHauyeMCTBOM COOTBETCTBYOWEN WMHOPMaUUKN U3
peecTpa y4acTHUKOB 6t0KeTHOro npoLiecca.

B cnyyae npekpalleHus [0CTyna YrnoJIHOMOYEHHOrO OpraHa K pasmMelleHuto MHPopmauMn Ha
obunumanbHOM caitTe 6e3 MnosiydyeHMs TeppuUTopMaNibHbIM opraHom ®PenepasbHOro KasHayencrsa oT
YNOJIHOMOYEHHOrO OpraHa 3afBKM Ha MpPeKpalleHMe B COOTBETCTBUM C HacToAwMm [lopagKom,
TeppuUTOpUanbHbI opraH PeaepanbHOro KasHavyekcTea B CPOK He No3AHee AHSA, NPeaLecTBYOWEro AH
NnpeKpaLeHna goCTyna ynoJHOMOYEHHOTO OpPraHa K pasmeLleHnio MHGopmMauumn Ha odrumManbHOM caliTe,
HanpaB/seT YNO/HOMOYEHHOMY OpraHy yBeAOMEHWE O MPeKpalleHMM AOCTyna YNOJHOMOYEHHOTIO
opraHa K pasmeleHunio MHbopMauumn Ha obuLManbHOM caiTe B NOpPAAKe, YCTAaHOBNEHHOM MyHKTOM 12
HacToAwero Nopagka.

17. UHdopmaumsa pasmeLaeTca ynosHOMOYEHHbIMW OpraHaMn Ha OPUUMANbHOM caiTe nyTem
3aMo/IHEHMA 3KpPaHHbIX opm Beb-MHTepdeica MHGOPMaLMOHHOM cUcTeMbl 0odULMaNbHOrO canTa (aanee
- WHPOpPMaUMOHHasA cucTema) cBegeHuaMKU, cHOPMUPOBAHHBIMU B COOTBETCTBMM C MNpaBUIaMMy,
YCTaHOB/IEHHbIMW HacToALMM MopagKom.

Mpwn 3anonHeHMM 3KpaHHbIX dopm Beb-uHTepdeinca MHPOPMALMOHHON CUCTEMBI NMPUMEHALOTCA
CNPaBOYHMKK, PEECTPbI U KNAcCMPUKATOPbI B COOTBETCTBUM C NPABUAAMMU, YCTAHOBNEHHBIMW HAaCTOALLMM
MopagKkom.

ObecneyeHune COOTBETCTBUA pa3meLL,aemon MHPopmaLmmn ceegeHmam EQMHOro rocyaapcTBeHHOro
peecTtpa OPUAMYECKUX UL,  OCYLLECTBASETCA  MOCPEeACTBOM  UCMO/Ib30BaHUA  MHOpMaLMM,
npegocrasnsemoi ®enepanbHOMY KasHaYelCTBY M3 yKa3saHHOIo peecTpa.

18. JoKyMeHTbl, pasmeljaemble Ha oduLMaNbHOM caiTe, GOPMUPYIOTCA B BUAE INEKTPOHHOTO
obpasa OymaXHOro [OKYMEHTa, CO34aHHOro MOoCPeAcTBOM €ro CKaHMpoBaHuAa, waM B dopme



3/1eKTPOHHOIO AOKYMEHTa, eCNu AOKYMEHT chOPMMPOBaH B 3/1IEKTPOHHOM BUAE.

DNEeKTPOHHble  AOKYMEHTbl U 3/1IeKTPOHHble  06pasbl  AOKYMEHTOB  AO/XHbl  UMETb
pacnpocTpaHeHHble OTKPbITble popmaThl, 0becneunBsaroLime BOSMOKHOCTb NPOCMOTPA BCEro AOKYMEHTa
Ambo ero d¢parmeHTa CcpeacTBamu 00OLWEAOCTYNHOrO MNpPOrpammHOro obecnevyeHnss MNPOCMOTPA
MHbOPMALMN U [LOKYMEHTOB, U He OOJ/IKHbl 6biTb 3alWMdPOBaHbl WA 3aWMLLEHbI CPEACTBAMM, He
NO3BO/IAIOWMMMN OCYLLECTBUTb O3HAKOMJIEHUE C UX COAEPXKUMbIM 6€3 A0MNONHUTENbHbIX MPOrPamMMHbIX
WA TEXHONOTUYECKUX CPEACTB.

Mpu pasmelieHMn Ha oduumanbHom caiiTe doTorpadumin ncnonbsyrTca ¢aiinbl MyabTUMeaMa
dopmara ".jpeg" n cobniogatotca cneaytowme TpebosaHms:

doTorpadums aomKHa bbITb LBETHOW;

pasmep doTtorpadpum 100 x 100 nukceneir;

n306parkeHne AOKHO ObITb HA OAHOTOHHOM doHe 6e3 TeHew;

Ha ¢doHe N306parKeHMA He AONKHO ObITb MOCTOPOHHUX 0OBEKTOB.

19. UHpopmaumna, pasmelwiaeman Ha odpuumanbHom caiite, GOPMMUPYETCA HA FrOCYAapPCTBEHHOM
A3blke Poccuiickon degepaumnm. lonosHUTENbHO NONHOE HAMMEHOBaHME MHOCTPAHHOIO PUAMYECKOTO
INua, CoKpaleHHoe U dUpMeHHOE HaMMeHOBaHMA MHOCTPAHHOIO PUANYECKOro mua (Npu Haanumm), a
TaKXKe afpec MecTa HaXOMKAEHWSA WHOCTPAHHOro PUAMYECKOrO AULA B CTPaHe perncrtpauumnm moryT
YKa3bIBaTbCA C UCMOb30BaHUEM BYKB TaTUHCKOro andasuTa.

20. UHpopmaumna, pasmeliaeman Ha oduumanbHom cante, GopmMuUpyeTcs B COOTBETCTBUM C
coctaBom MHbOpMaLMK, yTBEpPKAAEMbIM NpUKazom MuHucTepcTBa puHaHcoB Poccuitickolt deaepauuu,
B COOTBETCTBUW C ab3auem aBaguaTtb nATbiM cTaTbM 36.1 3akoHa Poccuitckon Pegepaummn "OCHOBbI
3aKoHoZaTeibcTBa Poccuiickoit ®egepauum o KyabType", yactbio 14 ctatbm 23.1 PeagepanbHOro 3aKOHa
"O6 ocHoBax coumManbHOro 0bcayKuBaHUA rpaxkgaH B Poccuiickoit ®egepaumumn”, yactoto 13 cratbm 79.1
depepanbHoro 3akoHa "O6 ocHOBax OxpaHbl 340POBbs rpaxaaH B Poccuinickon ®epepaymn”, yactoio 11
ctatbn 95.2 depepanbHoro 3akoHa "O6 obpasosaHuMuM B Poccuiickon Pegepaunn’.

21. NHdopmaumsa pasmewiaetca Ha oduuUMaIbHOM calTe B TeyeHuMe 5 paboumx AHen co AHsA
yTBEpPXKAeHUA (BHECEHMA U3MEHEHUI, OTMEHbl) COOTBETCTBYIOLLMX AOKYMEHTOB, Ha OCHOBE KOTOPbIX OHa
dopmumpyeTtcs.

22. Ha oduumanbHOm cante He pasmewaetca WHbOpPMaUUA, CoAep)Kallas CBeAeHus,
COCTaB/IAlOWME TOCYOAPCTBEHHYIO TaliHy, M (UAKM) cBeAeHus, AOCTyNn K KOTOPbIM OrpaHWyeH B
COOTBETCTBUM C desepanbHbIMU 3aKOHAMM (Aanee - cBeAeHUS OrPaHNYEeHHOro A0CTyna).

23. WHbopmaums, pasmellaemas Ha obuUMANbHOM cailTe, MNOAMUCLIBAETCA 3/1IEKTPOHHOM
noAnuchbio INLA, UMEIOLLLEErO NPaBo AEeNCTBOBATb OT UMEHW YNOJIHOMOYEHHOIO OpraHa.

24. CpepnctBa oduumManbHoro caita obecneymBaloT BO3MOMKHOCTb YMNOJIHOMOYEHHOMY OpraHy
BM3Yyanu3aLMmn pasmeLLaemMol CTPYKTYPUPOBAHHOM MHbOpMauuK B rpaduyeckom popmaTe, B TOM Yncne
B popme AMHAMUYECKUX BPEMEHHbIX psaoB, B GoOpme pPeruTUHIOB WM UHbIX NpeayCMOTPEHHbIX
odunuManbHbIM canTom popmax MHborpadmKm.

25. Mpun dopmupoBaHMM cBedeHU 06 YNOJIHOMOYEHHOM OpraHe YKasblBaeTcs ciegdylollas
nHpopmauua:

NnoaHoe HaMMeHOBaHME YMOJIHOMOYEHHOrO OpraHa B COOTBETCTBMM CO cBedeHusmM EamHoro
rocy4apCTBEHHOrO peecTpa PUANYECKUX UL,

COKpaLLeHHOe HanMeHoBaHWe YNOJHOMOYEHHOIO OpraHa B COOTBETCTBMM CO cBeAeHUAMU EguHoro
rocy4apCcTBEHHOrO peecTpa pPUANYECKUX Aunl, (NP Hannuum);

KOZL M HauMMeHOBaHME OpraHW3aLMOHHO-NPaBoBO GOPMbl  YNOJHOMOYEHHOTO OpraHa B
cooTBeTcTBUK ¢ OBLLEPOCCUIACKUM KNacCUPUKATOPOM OpraHM3aLMOHHO-NPaBOBbIX GOPM;

NAEHTUOUKALMOHHbBIN HOMEP HajsoronaaTenbluKa YNoJIHOMOYEHHOrO OpraHa B COOTBETCTBMMU CO
CBMAETe/IbCTBOM O NMOCTAHOBKE Ha yYeT B Ha/IOrOBOM OPraHe;

KOZ NPWYMHLI W AaTa NOCTAaHOBKM Ha y4YeT B HAJIOFOBOM OpraHe Yrno/JIHOMOYEHHOro OpraHa B
COOTBETCTBUM CO CBUAETENLCTBOM O NOCTAaHOBKE Ha y4YeT B HAa/IOrOBOM OpraHe;

MHbOpMaLUUA O MECTE HAXOXKAEHWUA YNOIHOMOYEHHOIO opraHa, BKaoYas:

NOYTOBbIN UHAEKC MECTa HAXOXKAEHWUA YNOJHOMOYEHHOTO OpraHa;

HaMmeHoBaHWe cTpaHbl (Poccuiickas depepauna) M KoA, CTpaHbl B COOTBETCTBUM C
Ob6LLepoCCUIICKUM KnaccudUKaToOpoM CTPaH MUPa;

HaMmeHoBaHMe cybbeKkTa Poccuitckolt Peaepaummn B COOTBETCTBUU C deaepaTUBHbIM YCTPOUCTBOM
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Poccuiickoir Pepepaunn, onpegeneHHbim cTatbelr 65 KoHcTuTyuum Poccuiickon Pepepaunn, u
COOTBETCTBYylOLLEE KOA0BOe 0603HaveHne cybbekTa Poccuitckoin Peagepaunu;

HaMMeHOBaHWEe MyHULIMNANLHOMO palioHa, FOPOACKOro OKpyra UAn BHYTPUIOPOACKOM TeppuTopun
(mna ropogos depepanbHOro 3HavyeHUn) B coctaBe cybbekTa Poccuiickon deaepaumuy;

HaMMeHOBaHMe FOPOACKOro UM CENbCKOro MOCE/IEHNA B COCTaBe MYHMULMNANbHOIO paioHa (ans
MYHUUMNANbHOTO painoHa) AN BHYTPUTOPOACKOro paioHa ropoACcKOro OKpyra;

HaMMeHOBaHMEe HACEeNIeHHOro MYHKTA, KOZ TEePPUTOPMM HACENEHHOro MyHKTa B COOTBETCTBUM C
Ob6LLEepPOCCUIICKMM KNAcCUPUKATOPOM TEPPUTOPUIN MYHUUMNANBHBIX 06pa3oBaHNil;

HaMMeHOBaHWe 31eMeHTa N1aHUPOBOYHOW CTPYKTYPbI (Mpy Hannumn);

HaMMeHOBaHMe 3/IeMeHTa YIMYHO-L0POKHOM CceTU (NpU Hannumm);

TN U HOMEP 34aHUS, COOPYKEHUS;

TN U HOMEpP NOMELLEHUSA, PACNOOXKEHHOTO B 343aHUN NN COOPYKEHUN;

Homepa TeniedOoHOB;

agpeca 3/1eKTPOHHOM MOoYThI;

GYHKLMM M MOSIHOMOYMS YNOJTHOMOYEHHOIO OpraHa B COOTBETCTBMMU C HOPMATMBHbIM NMPaBOBbIM
(npaBoBbIM) aKTOM, onpeaenarowmm GyHKLMU U NOHOMOYMA YNOJHOMOYEHHOIO OpraHa;

PEKBU3UTbI HOPMATUBHOTO NPaBOBOro (NPAaBOBOr0) akTa, onpeaenatoLero GyHKLUN U NONHOMOYNA
YNOJHOMOYEHHOro opraHa:

HaMMeHOBaHWe BUAA HOPMATMBHOIO NPaBOBOTroO (NPaBOBOro) aKTa;

AaTa NPUHATMA HOPMaTMBHOMO NPaBOBOro (MPaBOBOro) aKTa;

HOMepP HOPMAaTMBHOrO NPaBOBOro (MPaBOBOro) aKTa;

HaMMeHOBaHWe HOPMAaTUBHOIO NPaBOBOro (NPaBoOBOro) akTa (MpU HaAn4ymmn);

KoHcynbTaHTlAKOC: NpumeyaHue.
A63au, ABagLaTh WeCToM NyHKTa 25 BcTynaet B cuay ¢ 1 AHBaps 2017 roga.

KO4, yNO/IHOMOYEHHOrO OpraHa B COOTBETCTBUM C PEECTPOM YYaCTHUKOB 61oAeTHOro npotiecca.

K wuHPopmaumm o YHKUMAX M MNOAHOMOYMAX YMNOJHOMOYEHHOTO OpraHa npwuaaraeTcs
HOPMaTMBHbIM NPaBOBOM (NPaBOBOW) aKT, KOTOPbIM oOnpedensatTcs ¢YHKUMM W NOJHOMOYMSA
YNOAHOMOYEHHOTO OpraHa.

Mpu GopMMpoBaHMU MHPOPMALMM O MECTE HAXOXKAEHMA YNONHOMOYEHHOTO OpraHa yKasblBaeTca
MECTO HAXOMKAEHWA NOCTOAHHO AEMCTBYIOLLENO UCMONHUTEIbHOMO OpraHa ynoJAHOMOYEHHOrO opraHa (B
C/lyyae OTCYTCTBMA MOCTOSHHO AENCTBYIOLWLEro UCMOAHWUTENBHOMO OpraHa YNno/JHOMOYEHHOro opraHa -
MHOro OpraHa, MMeIoLWero NpaBo AeWCTBOBaTb OT MMEHM YNOJHOMOYEHHOrO OpraHa), no KoTopomy
OCYLLECTBNAETCA CBA3b C YNONHOMOYEHHbIM OPraHOM.

KoHcynbTaHTlAOC: NpUMmeyaHue.
A63al, aBagLaTh AeBATbIM NyHKTA 25 BcTynaeT B cuay ¢ 1 aHBaps 2017 roaa.
O dopmupoBaHmm Hbopmauum ao 1 AHBapa 2017 roaa, CM. NYHKT 3 AaHHOTO AOKYMEHTA.

NHbopmauus 0 nonHom (COKpalleHHOM) HaMMEHOBaHMM YMOJHOMOYEHHOIO OpraHa, Koge u
HaMMeHOBaHMN OpPraHM3aLMOHHO-NPaBoOBON GOPMbl YNOIHOMOYEHHOIO OpPraHa, AEeHTUPUKALNOHHOM
HOMepe HanoronaaTeNbWwMKa YyNoJHOMOYEHHOIO OpraHa, KoAe NpuUYMHbl U AaTe NOCTaHOBKM Ha y4yeT B
HaNOroBOM OpraHe YMNo/JIHOMOYEHHOrO OpraHa, MecTe HaXOXKAEeHMA YMNOJIHOMOYEHHOro OpraHa
dbopmupyetca B MHGOPMALMOHHON CUCTEME aBTOMATMUYECKM NOC/e YKa3aHWA KoAa YNoJIHOMOYEHHOTo
opraHa B COOTBETCTBMM C PEECTPOM YYacCTHMKOB OIOAKETHOro Mpouecca, U COOTBETCTBYET CBEAEHUAM
EAMHOro rocy4apCTBEHHOTO peecTpa PUANYECKUX NNLL.

KoHcynbTaHTIAKOC: NpumeyaHue.
Ab63aL, TpnAaLaTbii NyHKTa 25 BCTynaeT B cuay ¢ 1 aHBapa 2017 roaa.

MHd)OpMaLI,VIFI O KoAe Yyno/IHOMOYEHHOro oOpraHa B COOTBETCTBMM C peecTpom Y4H4aCTHUKOB
6I-OLI,)'KeTHOI'O npouecca d)OpN\I/IpyETCFI dBTOMATU4YECKN HA OCHOBAHUU CBEAEHMI?I, npenocrtaB/leHHbIX
YNO/THOMOYEHHbIM OPraHOM Npu aBTOPU3aUnnN N MAEHTMd)MKaLI,VIM Ha Od)MLI,Mal'IbHON\ cavre.
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26. MNpu popmmpoBaHMKN cBeAeHUI 006 0bLLEeCTBEHHbIX COBETax MO MPOBEAEHUID He3aBUCMMOW
OLeHKM KayecTBa yC/Iyr opraHnsaumsamm, obpasyemblx yrnoJHOMOYEHHbIMW OpraHamm B COOTBETCTBUM C
ab3auamu wectbim - AeBATbIM cTaTbk 36.1 3akoHa Poccuinckot Pegepaumnm "OcHOBbI 3aKOHOAATE/IbCTBA
Poccuitckoit depepaumum o KyabType", yactbto 5 ctatbm 23.1 PepgepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcayKunBaHUA rpaxaaH B Poccuiickoint ®egepaumn”, yactoto 4 ctatbm 79.1 ®epepanbHoro
3aKoHa "O6 ocHOBax oxpaHbl 340pOBbA rpaxaaH B Poccuiickoin Pepepaumn”, yactbto 2 ctatbm 95.2
depepanbHoro 3akoHa "O6 obpasoBaHum B Poccuiickon Pegepaumn, nnm obLLECTBEHHbIX COBETAX NpU
YNOJIHOMOYEHHbBIX OpraHax, B C/ly4ae NpUHATUA YNOJHOMOYEHHbIMM OpraHaMm PeLleHUs O BO3/10XKEHUU
Ha 0OLLeCTBEHHbIE COBETbl MPW YMNOJHOMOYEHHbIX OpraHax GYHKUMI Mo NPOBEAEHMIO HEe3aBUCUMOW
OLLeHKM KayecTBa OKa3aHusA yCayr opraHM3aumamm B COOTBETCTBMM € ab3auem oaMHHaaLUaTbiM cTaTbk 36.1
3akoHa Poccuiickont ®epepaunmn "OcHoBbl 3aKoHogaTenbcTBa Poccuiickoint depepaunm o Kynabtype",
Yyactbto 7 ctatbu 23.1 PepepanbHoro 3akoHa "O6 OCHOBax COLMANbHOIO OBCAYXKMBAHWA TPaXKLaH B
Poccuitckoit degepauumn”, yactbto 6 ctatbm 79.1 PegepanbHoro 3akoHa "O6 0cHOBax OXpaHbl 340P0BbSA
rpaxkaaH B Poccuiickoit ®eapepauymmn”, yactbio 3 ctatbm 95.2 GepepanbHoro 3akoHa "06 obpasoBaHMM B
Poccuitckoit Pepepaumn” (aanee - obuiecTBeHHbIE COBETbI), YKa3biBaeTcs caeayolasn MHpopmaums:

KOZ U HAaUMeHOBaHWe 0b6LLEeCTBEHHOMO COBETA;

AaTa co34aHMA 06LLeCTBEHHOIO COBETa;

bYHKUMM M NONIHOMOUMSA 06LLEeCTBEHHOMO COBETA;

COCTaB 06LLEeCTBEHHOIO COBETA;

CBeAEHUsA 0 BO3/IOXKEHUN GYHKLMIA 0BLLECTBEHHbIX COBETOB MO NPOBEAEHUIO HE3aBUCUMOM OLEHKM
KayecTBa OKa3aHMA YCYr Ha CYLLEeCTBYoLWME Npu yNnoJIHOMOYEHHOM opraHe obLwecTBeHHbIe COBETbI;

PEKBM3UTbI  HOPMATMBHOTO MPaBOBOro  (MPaBOBOro) aKTa  YrNo/JIHOMOYEHHOTo  OpraHa,
onpeaenstowero noaoxeHne o6 obwecTtBeHHOM COBETE:

HaMMeHOBaHWe BUAa HOPMATMBHOIO MNPaBOBOro (MPaBOBOro) aKTa;

AaTa NPUHATMA HOPMaTMBHOMO NPaBOBOro (MPaBOBOro) aKTa;

HOMepP HOPMAaTMBHOrO NPaBOBOro (NPaBOBOro) aKTa;

HaMMeHOBaHWe HOPMAaTUBHOIO MNPaBOBOro (MNPaBOBOro) akTa (Mpw Haanummn).

PEKBM3UTbI  HOPMATMBHOTO MPABOBOro  (NPaBOBOrO) aKTa  YMNoOJIHOMOYEHHOro  OpraHa,
onpeaensowero cocras obWwecTBeHHOro coBeTa:

HaMMeHOBaHWe BUAa HOPMATMBHOMO MNPaBOBOro (NPaBOBOro) aKTa;

AaTa NPUHATUA HOPMATUBHOIO NPABOBOrO (NPaBOBOro) aKTa;

HOMep HOPMATUBHOIO NPABOBOrO (NPaBOBOrO) aKTa;

HaMMeHOBaHMEe HOPMATUBHOIO NPABOBOTO (NPaBOBOro) akTa (MPU HanUYMK);

WUHble MHOOPMAUMA U AOKYMEHTbl O AeATENbHOCTM OOLLEeCTBEHHOrO COBETA, PasMellaemble Ha
odMLMaNbHOM caitTe Mo PeLIeHUto YNoJIHOMOYEHHOIO OpraHa.

MHPopmaums o Kope OOLLECTBEHHOrO COBeTa pasmellaeTcs Ha oduuManbHOM caliTe
aBTOMATMYECKM MOC/Ee YKa3aHMA HauMmeHOBaHWA obuiecTBeHHOro coseta. Kog obuiecTBeHHOro coseta
MMeEET CNeayoLLYIO CTPYKTYPY:

1, 2 pa3psaabl - NOPAAKOBbIN HOMEpP CNPaBOYHMKA OOLLECTBEHHbIX COBETOB B MHPOPMALMOHHOM
cucTeme, NpUCBaMBaeMblit MUHPOPMALIMOHHOM CUCTEMOI aBTOMATUYECKM;

3,4,5,6,7,8,9, 10 pa3pagpl - Kog TeppuUtopmun nybM4YHO-NpaBoBoro o6pasoBaHms, K KOTOPOMY
OTHOCMUTCA YNOJIHOMOYEHHbIN OpraH, B COOTBETCTBMM € OBLLEPOCCUMIACKMM KNacCUbUKAaTOPOM TeEPPUTOPUIA
MyHMLUMNanbHOro 06pasoBaHuii;

11, 12 paspagbl - NOpPAAKOBbIA HOMep 0bLecTBEHHOrO coBeTa B paspese Nyb6/JMYHO-NPaBOBbIX
obpasoBaHuii.

NHpopmauma o Koae M HaMMmeHoBaHMM 06LLEeCTBEHHOMO coBeTa GopMUpyeT B MHPOPMALMOHHOM
cucTemMe CNPaBOYHUK OBLEeCTBEHHbIX COBETOB. MpU HaNMYMM HaMMeHOBaHWUA ObLEeCTBEHHOrO COBETa B
CNpaBoOYHMKe 0OLLEeCTBEHHbIX COBETOB POPMMPOBaAHUE YKa3aHHOM MHPopMaLMmM B MHDOPMALIMOHHOM
cucTeme ocyLecTBaseTca nyTem BbIbopa COOTBETCTBYHOLLENO 3HAYEHUA U3 CNPABOYHMKA 0OLLECTBEHHbIX
COBETOB.

Mpy dopmmrpoBaHNN MHPOPMALMKM O cocTaBe OBLLECTBEHHOrO COBETA YKasblBalOTCA cleaytloline
cBegeHun:

bammnus, uMaA, oTYECTBO YneHa obLEeCTBEHHOrO COBETa;

[aTa BK/OYEHMA YNEeHa B 0OLLECTBEHHbIV COBET;
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NOAHOMOYMA YneHa obLEecTBEHHOro CoOBeTa B 06LLLECTBEHHOM COBeTe (Mpu Hannummn);
(8 pea. NMpukasa MuHdumHa Poccnm ot 30.06.2016 N 102H)

doTorpaduma uneHa obLLECTBEHHOrO coBeTa (Npu HanUunn);

(B pea. Mpukasza MuHopmHa Poccmm o1 30.06.2016 N 102H)

buorpadua yneHa obLECTBEHHOIO COBETA C YKa3aHMeM AaTbl U MecTa POXKAEeHWUA, cBeaeHuit ob
obpa3oBaHUM, mecTax paboTbl, CEMEMHOM MOJIOXKEHUWN, FOCYAAPCTBEHHbIX U BEAOMCTBEHHbIX Harpagax
(npu Hannuum);

MHOOPMaUMA O AeATeNbHOCTM YieHa obuwecTBEHHOro coBeTa B ObOLLECTBEHHOM coBeTe (npw
Hanuumm).

(B pea. Mpukasza MuHomHa Poccmm o1 30.06.2016 N 102H)

K nHbopmaumm o GyHKUMAX M NOJTHOMOUMAX M COCTaBe 0OLW,ECTBEHHOrO COBETa NpuaaraeTca(torcs)
aNneKTpoHHana(ble) Konusa(uM)  HopmatmBHoro(bix) npasoBoro(bix)  (npasoBoro(bix)  aKTa(os),
onpeaenstowero(mx) GyHKLUN 1 NONHOMOYMA M COCTaB 0OLLECTBEHHOIO COBETa.

B cooTtBetcTBMM € yacTblo 1 ctatbn 6 PepepanbHoro 3akoHa ot 27 mwonsa 2006 r. N 152-3 "O
nepcoHanbHbIX AaHHbIX" (CobpaHne 3akoHoaaTenbcTBa Poccuiickont Pepepaunn, 2006, N 31, ct. 3451;
2011, N 31, ct. 4701; 2013, N 14, c1. 1651; N 51, cT. 6683) pasmeLleHNe YNOJHOMOYEHHbIM OPraHOM B
nHbopmaUnoHHOM cucteme doTorpadmm YneHa obL,EecTBEHHOro coBeTa, MHPopMaumun o Guorpadum
yneHa o6LEecTBEHHOro COBETA C YKasaHWeM AaTbl U MeCcTa PoXAeHuUA, cBeaeHui 06 ob6pa3oBaHMK, MecTax
paboTbl, ceMENHOM MOJIOXKEHUM, FOCYAaPCTBEHHbIX M BEAOMCTBEHHbIX Harpagax OCYyLeCTBAAEeTCA B
C/ly4ae Nosly4yeHua oT YseHa o6LLeCTBEHHOro COBEeTa cornacusa Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX.
(8 pea. NMpukaza MuHdumHa Poccmnn ot 30.06.2016 N 102H)

B cnyvae pasmelieHusa ynoaHOMOYEHHbIM OpraHoOM Ha cBoem oduLMaNbHOM caiTe MHOopMaL MM O
NMOJIHOMOYMAX YsieHa o0bWwecTBeHHOro coBeTa B obuiectBeHHOM coBeTe, ¢oTorpadmm 4YneHa
obuiecTBeHHOro coBeTa, MHGopmaLunmn o bruorpadum YaeHa obLLEeCTBEHHOIO COBETA C YKa3aHUeM AaTtbl U
MecTa pPOXAeHWsa, cBedeHMN 06 oOpasoBaHUKW, MecTax pPaboTbl, CcemelHOM MOJIOXKEHUM,
rocyapCcTBEHHbIX M BeAOMCTBEHHbIX Harpagax, MHGopmaLmm O AeATeNIbHOCTU YjieHa O6LLeCTBEHHOro
coBeTa B 06L,eCTBEHHOM COBETE MO PELUEHWUIO YNOJTHOMOYEHHOIO OpraHa BMECTO YKa3aHHbIX CBEAEHUI B
MHOOPMALMOHHON CUCTEME MOXKeT OblTb pasmelleHa CCblIka Ha COOTBETCTBYIOWME CBeAeHus,
pa3mMelleHHble Ha opULMaNbHOM caliTe YNONHOMOYEHHOTO OpraHa. B 4aHHOM c/ly4ae yrno/IHOMOYEHHbIA
opraH obecneuymBaeT Ha/nYMe YKasaHHbIX CBeAEeHU Ha cBoeM oduMLUMaNbHOM caliTe B COOTBETCTBUM C
NPUBEAEHHON CCbINKOW, a TaKKe o0bA3aTesNbHOE M3MEHEHWe AAHHOM CCbINKM B C/lydae M3MeHeHUn
CTPYKTYpbI pasmelleHuns nHdopmaumm Ha CBOem opuLManbHOM caiTe UAun yaaneHma nHobopmauuu.
(ab3aL, BBegeH MNpukazom MuHbumHa Poccmum ot 30.06.2016 N 102H)

27. MNpu dopmmpoBaHUKN cBeAEHNN 06 OpraHM3aumnKn, KoTopas ocylecTsaseT cbop, 060bueHne u
aHanu3 uHOpMaLMM O KayecTBe OKasaHMA YC/Iyr opraHM3auusmM, OTBETCTBEHHOWM 3a NpoBeaeHue
HE3aBUCMMOWM OLIEHKM KayecTBa OKas3aHWs yCayr opraHuM3auusmm M onpeneneHHon pelieHnem
YNOJHOMOYEHHOro OpraHa B cCOOTBeTCTBMM C ab3auem ABaguatbiMm ctatbM 36.1 3akoHa Poccuiickoit
depepaunn "OcHoBbl 3aKoHOAaTeNbCcTBa Poccuiickon deaepaumm o KynbType", yactbto 11 ctatbu 23.1
depnepanbHoOro sakoHa "0O6 ocHoBax colManbHOro obcnyXKMBaHMA rpaxkaaH B Poccuiickon ®egepaumn”,
yacTbto 4 cTaTbk 79.1 depepanbHoro 3akoHa "Ob ocHOBax oxpaHbl 340pPOBbA rpaxaaH B Poccuiickoi
depepaunn’, yactoto 8 ctatbm 95.2 PeaepanbHOro 3akoHa "0O6 obpasosBaHum B Poccuitickont epepavummn
(manee - onepatop), yKasbiBaeTcs cieayowan MHbopmMmaumsa:

UHbOPMaUUA O HAMMEHOBAHUW, KOAEe U HaMMEHOBaHMM OpraHU3aLMOHHO-NPaBoOBOM GOPMbI, Koae
M HaMMeHoBaHWW GOPMbl COBCTBEHHOCTM, MECTe HaxOXKAeHWs, WAEHTUPUKALMOHHOM Homepe
HanoronsiateNblWyMKa onepaTopa MAU ANS WMHOCTPAHHOTO HOPUAMYECKOr0 NMLA B COOTBETCTBUM C
3aKOHOAATENbCTBOM COOTBETCTBYIOLLEr0O WMHOCTPAHHOIO rocyAapcTBa aHanor MaeHTUPUKaALMOHHOrO
HOMepa HanoronnaTeblLMKa onepaTopa;

MHbOPMaLUMSA 0 rocyaapCcTBEHHOM (MYHULMNANIbHOM) KOHTPAKTE, 3aK/Il0YEHHOM YNOJIHOMOYEHHbIM
OpraHom c onepaTopom (Npu HanMumm):

[aTa 3aK/Il0YEeHUS KOHTPAKTa;

HOMepP KOHTpaKTa (Npu HanmMuum);

YHUKaNbHbIA HOMEp pPeecTPpoBOM 3anMuUCU peecTpa KOHTPAKTOB, 3aK/HYEHHbIX 3aKasumKamu,
COOTBETCTBYIOWIMNIA CBEAEHUMAM O rOCyAapCTBEHHOM (MYHULUMMNANbHOM) KOHTPAKTe, 3aK/AH4YeHHOM
YNONHOMOYEHHbIM OpraHOM C OnepaTtopom, CPOPMUPOBAHHbLIA B COOTBETCTBUM C MPUKA30M


consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5705D0AE4C169659F94199B93F10523618B59DE0D4A5B3FBvCTEF
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5705D0AE4C169659F94199B93F10523618B59DE0D4A5B3FBvCT9F
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5705D0AE4C169659F94199B93F10523618B59DE0D4A5B3FBvCT8F
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5704D1A941129659F94199B93F10523618B59DE0D4A5B1FFvCT5F
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5705D0AE4C169659F94199B93F10523618B59DE0D4A5B3FBvCTBF
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5705D0AE4C169659F94199B93F10523618B59DE0D4A5B3FBvCTAF
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C540DD3AF48109659F94199B93F10523618B59DE0D0vATCF
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5403D4A84C169659F94199B93F10523618B59DE0D4A5B0F2vCT5F
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5705D3AA491B9659F94199B93F10523618B59DE2vDT7F
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5705D3AE4C159659F94199B93F10523618B59DE6vDT7F
consultantplus://offline/ref=C8BEEA44A9C19FA95722F491889A132C5402D2AD49129659F94199B93Fv1T0F

MuHuctepctea ¢uHaHcoB Poccuitickon Pepepaummn ot 23 aekabpa 2013 r. N 130H "O6 yTBEepKAEHUU
Mopsaka ¢GopMMPOBaHMA YHMKANbLHOTO HOMEpa PeecTpoBOM 3anncu B PEecTpe KOHTPAKTOB,
3aK/IOYEHHBIX 3aKa3uyMKamu, M peecTpe KOHTPaKTOB, COJZEepXKalleM CcBeAeHUs, COoCTaBjdAloLlmne
rocyfapcTBeHHyto TaliHy" (3apeructpupoBaH B MuHuUCTepcTBe tocTuumm Poccuiickolt depepaumm 16
anpens 2014 r., peructpaumoHHbiii N 31992; Poccuiickan raseta, 2014, N 92);

PEKBU3UTbI peLleHnn YNoJIHOMOYEHHOIO OpraHa no onpeaesieHUIo onepaTtopa (ganee - peweHue):

AaTa pelleHus;

HOMep peLlLeHus (Npu Haanuum);

CPOK NOIHOMOYMI onepaTopa:

[aTa Havyana AeATeNbHOCTU ONepaTopa;

[aTa OKOHYaHWA AenaTeNbHOCTM onepaTopa;

nepeyeHb paboT onepartopa:

HaMMmeHoBaHwWe pabor;

CPOKM UCMOSIHEHUA PaboT;

OCHOBHbI€ Pe3y/bTaTbl UCMOHEHMA PaboT.

Mpn dopmupoBaHnmn MHGOPMALUM O HaMMEHOBaHMMU, Koge U HaMMEHOBAHUU OPraHU3aUMOHHO-
npasoso ¢GoOpmbl, KoAe M HaumeHoBaHMW GOPMbl  COBCTBEHHOCTM, MECTe HaXOMKAEHWUS,
MAEHTUDMKALMOHHOM HOMepe HasoronnaTenblmKka ornepatopa (3a MCKAOYEHWMEM MHOCTPaHHbIX
IOPUANYECKMX NINL,), YKa3bIBAIOTCA Ceaylowme CBeAeHNs:

NosaHOe HaMMeHOBaHME onepaTopa B COOTBETCTBUM CO CBEAEHMAMW EAMHOrO rocyAapCTBeHHOro
peecTpa IopUANYECKMX ANL,

COKpallleHHOe HaMMeHOBaHMe onepaTopa B COOTBETCTBMM CO cBegeHuamu  EguHoro
rocyaapcTBEHHOrO peecTpa pUANYECKUX AuL, (Mpu Hannuum);

dMpMeHHOe HaMMeHOBaHWEe oOMepaTtopa B COOTBETCTBMM CO  CBefdeHuMAMM  EauHoro
rocyaapcTBEHHOrO peecTpa pUANYECKUX AuL, (Mpu Hannuum);

KO4 W HaMMeHOBaHME OpraHW3aLMOHHO-NPaBoBOlM GOpPMbl onepatopa B COOTBETCTBUMU C
ObLWepoCcCUNCKUM K1acCUUKATOPOM OPraHn3aLMOHHO-NPaBOBbLIX popm;

Ko4 M HammeHoBaHMe ¢GopmMbl COBCTBEHHOCTU onepaTtopa B COOTBETCTBMM ¢ ObLiepoccniickum
KnaccudumkaTtopom popm cobCcTBEHHOCTH;

NAEHTUOUKALMOHHDBIN HOMEP HA/IOroNAaTeNbLUMKA OnepaTopa B COOTBETCTBUM CO CBUAETEIbCTBOM
O MOCTaHOBKE Ha YYeT B HAa/IOTOBOM OPraHe;

KO, MPMYMHbI M gaTa NOCTAaHOBKU Ha y4eT B HA/IOFOBOM OpraHe onepaTtopa B COOTBETCTBMU CO
CBMAETeNIbCTBOM O NMOCTAHOBKE Ha YYeT B Ha/lI0OrOBOM OpPraHe;

MHbOPMaLUM O MECTe HaxoXAeHMA onepaTopa, BKAKYasn:

NoYTOBbIN MHAEKC MECTa HAXOXKAEHUA ONepaTopa;

HammeHoBaHMe cTpaHbl (Poccuiickaa degepauus) M KoA, CTpaHbl B COOTBETCTBUMU C
Ob6Lepoccnitcknm KnaccudmuKaTopom cTpaH MUpa;

HanmmeHoBaHMe cybbeKkTa Poccuitckolt Pepepaumm B COOTBETCTBUU C deaepaTUBHbLIM YCTPOMCTBOM
Poccuiickoir Pepepaumn, onpegeneHHbiMm cTatbelr 65 KoHcTuTyuum Poccuiickonn Pepepaumn, u
COOTBETCTBYlOLWLEE KOAOBOe 0603HayeHMe cybbekTa Poccuiickoin deaepauum;

HaMMeHOBaHWE MYyHULMNANBLHOMO PalioHa, FOPOACKOro OKpYyra Uan BHYTPUIOpPOACKON TEppUTOPUN
(ana roponos dpenepanbHOro 3HaueHUs) B coctaBe cybbekTa Poccuitickoit degepauuuy;

HaMMeHOBaHMEe FOPOACKOro MM CENbCKOro MOCe/IeHNs B COCTaBe MyHULMNANbHOrO paioHa (ans
MYHUUMNANbHOTO paiioHa) UK BHYTPUTOPOACKOro paioHa ropoACcKoro OKpyra;

HaMMeHOBAHWE HaCeNIeHHOro MYyHKTa, KO TEPPUTOPUU HACENEHHOro NyHKTAa B COOTBETCTBUM C
O6LLepoCCUIICKNUM KNacCUMPUKATOPOM TEPPUTOPUIN MYHULMNANBbHBIX 06pa3oBaHN;

HaMMeHOBaHMe 3/1eMeHTa NJIaHMPOBOYHOW CTPYKTYPbI (NPU Hannuuu);

HaMMeHOBaHMe 3/IeMeHTa YIMYHO-A0POKHOW ceTu (Npu Hanmumm);

TN U HOMEP 34aHUS, COOPYKEHUS;

TN U HOMEP NOMELLEHWNSA, PACNOIOXKEHHOTO B 34aHUN NN COOPYKEHUU;

HoMmepa TenedoHOoB;

agpeca 3/1eKTPOHHOM MOYTbI.

Mpu popmmnpoBaHUM MHGOPMALMM O HAMMEHOBAHNU, MECTE HaxOXAeHUA, UAEHTUOUKALMOHHOM
HOMepe Ha/soronnaTtenbllMKa onepaTopa, ABAAIOLWEroCA WHOCTPAHHLIM  OPUAMYECKUM  NIULOM,
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YKa3blBaloTCA c/ieaytolne cBefleHunn:
noaHoe HauMeHoBaHWe onepaTopa Ha PYCCKOM A3bIKE;

COKpallleHHOe HaMMeHOBaHMe onepaTopa Ha PYCCKOM A3blKe (Mpu Hannyum);

dMpmMeHHOe HaMeHOBaHWe onepaTopa Ha PYCCKOM fA3blKe (MpY Hanuumm);

KO, HanoronaaTenbliMKa onepaTopa B CTpaHe pernctpauum MAM ero aHaior B COOTBETCTBUM C
3aKOHOAATEeNbCTBOM MHOCTPAHHOTIO FOCYAApPCTBa;

NAEHTUOUKALMOHHDBIN HOMEP HAIOrONAATENbLUMKA ONepaTopa B COOTBETCTBUM CO CBUAETE/ILCTBOM
O MOCTaHOBKE Ha YYeT B HAa/IOFOBOM OpraHe (419 MHOCTPAHHbIX LOPUANYECKUX NNLL, COCTOALLMX Ha yYeTe B
Ha/I0roBbIX OpraHax Ha TeppuTopumn Poccuitickort eaepaumn);

KO, MPUYUHbI M aTa NOCTAHOBKM Ha y4yeT B HAa/NOrOBOM OpraHe ornepaTtopa B COOTBETCTBMU CO
CBMAETE/IbCTBOM O NOCTAaHOBKE Ha YYeT B HA/JIOrOBOM opraHe (48 MHOCTPAHHbLIX HPUANYECKMX UL,
COCTOSALLMX Ha YYETE B HAZIOrOBbIX OpraHax Ha Tepputopum Poccuiickon Pegepaunn);

MHOpMaUMsA 0 MecTe HaxoXAeHMA ornepaTopa - MHOCTPAHHOIO PUANYECKOro LA B CTPaHe ero
perncrpauunu:

NoYTOBbIN NHAEKC;

CTpaHa perucTpaumMm ornepatopa W Ko CTpaHbl Pernctpaumm onepatopa B COOTBETCTBUM C
Obuepoccnitcknm KnaccudmKaTopom CTpaH MUpa;

HaMMeHOBaHME 3/1EMEHTOB aAMUHUCTPATUBHOIO YCTPOCTBA CTPaHbl PerncTpaumnmn onepartopa (npu
Hannuum);

HaMMeHOBaAHWE HAaCeNEeHHOro NYHKTa;

HaMMeHOBaHWe 31eMeHTOB NaHUPOBOYHOW CTPYKTYPbI (MpY Hannumm);

HaMMeHOBaHWE 31IeMEHTOB YIMYHO-ZI0POXKHON ceTh (Mpu Hanuumm);

TUN Y HOMEP 343aHUSA, COOPYKEHUS;

TN U HOMEP NOMELLEHUSA, PACNONOKEHHOTO B 343aHUN AN COOPYKEHUU;

Homepa TenepoHOB;

agpeca 3/1IeKTPOHHOM NOYTbl.

Mpn HanuMuum y onepatopa - WMHOCTPAHHOMO HPUAMYECKOrO AMLE MecTa npebbiBaHMA Ha
Tepputopun Poccuiickon ®eaepaumm 4ONOJHUTENBHO YKA3bIBAOTCA CeAyolme CBeAeHNA:

NOYTOBbIN UHAEKC;

HaMmeHoBaHMe cTpaHbl (Poccuitickas depepauus) M KoL CTpaHbl B COOTBETCTBUM C
Ob6Lepoccnitcknm KnaccudmuKaTopom CTpaH MUpa;

HanmeHoBaHMe cybbeKTa Poccuitckolt Peaepaumm B COOTBETCTBUU C deaepaTUBHbLIM YCTPOMCTBOM
Poccuiickoir Pepepaumn, onpegeneHHbiMm cTatbelr 65 KoHcTuTyuum Poccuiickonn Pepepaumn, u
COOTBETCTBYlOLLEE KOA0BOe 0603HayeHMe cybbekTa Poccuiickoin deaepauum;

HaMMeHOBaHWE MYHULMNANbHOIO palioHa, FOpPOoACKOro OKpyra Uan BHYTPUTOPOACKON TeppuTOpUn
(mna ropogos depepanbHOro 3HauyeHUn) B coctaBe cybbekTa Poccuiickon deaepauniy;

HaMMeHOBaHWE TOPOJCKOrO UM CEIbCKOro NOCENeHUs B COCTaBe MyHUUMMNaNAbHOro palioHa (ana
MYHULMNANbHOTO paoHa) NN BHYTPUIOPOACKOro paioHa ropoACcKoro oKpyra;

HaMMeHOBaAHWE HaCeNIeHHOro MyHKTa, KO TePPUTOPUM HACENEHHOro MyHKTa B COOTBETCTBUM C
O6LLepoCCUINCKNUM KnaccudUKaToOpoOm TEPPUTOPUIN MYHULMNANbHBLIX 0Bpa3oBaHNA;

HaMMeHOBaHMe 3/1eMeHTa NJIaHMPOBOYHOWM CTPYKTYPbI (NpW Hanuuum);

HaMMeHOBaHMeE 3/IeMeHTa YIMYHO-L0POKHOM CeTU (NPU Hannumm);

TUN Y HOMEP 343aHUSA, COOPYKEHUS;

TMN U HOMEP NOMELLEHUNSA, PACNONOKEHHOTO B 343aHUN NN COOPYKEHUU;

Homepa TeniedOoHOB;

agpeca 3/1eKTPOHHOM NOYTbI.

JonoNHUTEeNbHO MNOMHOE, COKpalleHHoe (Npu  HanuumMu) u  GupmeHHoe (NpuU  Hannuuu)
HaMMeHOBaHMA OMepaTopa - MHOCTPAHHOTO PUAMYECKOrO /NLA, a Takke MHOoOpMauuAa o mecrte
HAxXOMAEHUS WMHOCTPAHHOIO HPUAMYECKOrO /ANLA B CTPaHe pPerucrpauuMmM MOryT YKasblBaTbCA C
ncnosb3oBaHMem ByKB naTUHCKoro andasuTa.

B cnyyae, ecnn pelueHue ynoJIHOMOYEHHOro opraHa o6 onpegeneHUM onepatopa ABASETCA
HOPMaTUBHbIM MPaBOBbIM (MPaBOBbIM) aKTOM, YKa3blBaeTCA TaKKe ceaytollas nHdopmayma:

HaMMeHOBaHWe BUAA HOPMATMBHOIO NPaBOBOro (NPaBOBOro) aKTa;

AaTa NPUHATMA HOPMaTMBHOIO NPaBOBOro (MPaBOBOro) aKTa;
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HOMEp HOPMATUBHOIO NPABOBOrO (NPaBOBOrO) aKTa;

HaMMeHOBaHWEe HOPMATUBHOIO NPaBOBOro (NPaBOBOro) aKTa (MNpu Hann4yumn).

K uHbOopmauMM O peleHMM YrnoJHOMOYEHHOro opraHa o6 onpeaeneHuMM onepaTopa Ha
odu1LMaNbHOM CailTe pa3meLL,aeTcs peLleHme ynoJHOMOYEHHOTo opraHa 06 onpegeneHum onepaTtopa.

MHbopmaums O nNOMHOM, COKpaweHHOM (nNpu Hanuvuuu), PUPMeHHOM (Npu  Haanuuu)
HaMMeHOBaHMAX onepaTopa (3a UCKAOYEHUEM MHOCTPAHHbBIX IOPUANYECKUX INL, HE COCTOALLMX Ha yyeTe
B Ha/I0rOBbIX OpraHax Ha TeppuTopun Poccuiickoli depepaumm), a TakKe ero opraHnM3aumoHHO-NPaBOBOM
dopme u dopme CcOOBCTBEHHOCTM, MECTe HaxoXAeHWs Ha Tepputopum Poccuitckor Pepepauymm
dopmmpyetca B MHGOPMALLMOHHOM CUCTEME aBTOMATMYECKM NOC/AE YyKasaHWUA UAEHTUPUKALMOHHOO
HOMepa HasoronnaTesnbliMKka U Koga M AaTbl MOCTAaHOBKM Ha y4YeT B HaJIOFOBOM OpraHe onepatopa B
COOTBETCTBUM CO CBEAEHMAMM EANHOrO rocy4apCTBEHHOIO peecTpa PUANYECKUX UL,

NHbopmaumsa o Kome TeppuUTOPUMM HACENEHHOTO MNyHKTa MeCTa HaXOXKAEeHMA onepatopa B
cooTBeTcTBUM € OBLWEPOCCUINCKUM KNACCUPUKATOPOM TEPPUTOPUA MyHUUMNANbHBbIX 06pasoBaHMi
dbopmupyetca B MHPOPMALMOHHOM CUCTEMEe aBTOMATUYECKM Ha OCHOBe cBeaeHW MUHUCTepcTBa
¢$urHaHcoB Poccuiickoit Pepepaumm o cooTseTcTBMM Koaos ObLLepOCCUMCKOro KnaccudmrKaTopa 06 bEKTOB
aAMMHUCTPATUBHO-TEPPUTOPUANBHOIO AeneHunsa Kogam O6LLEPOCCUIICKOrO KnaccudmrKaTopa TeppuTopuii
MYHMUMNANbHbIX 06pa3oBaHUN.

NHbopmauus o KogoBom ob6o03HauyeHUM cybbekTa Poccuiickon degepaumm dopmupyetcs B
MHPOPMALMOHHON CUCTEME aBTOMATUUECKM MOCNE YKA3aHUA COOTBETCTBEHHO HAaMMEHOBaHMA CybbeKTa
Poccuiickoir Pepepaumm B COOTBETCTBUMM C deaepaTMBHbIM YycTponcTBom Poccuinckon @Peaepaunu,
onpeaeneHHblm cTatbelt 65 KoHctutyumnmn Poccuinckoit ®egepaumn.

NHdopmauma o Koge cTpaHbl B cOOTBETCTBUM ¢ OOLLEPOCCUNCKMM KT1acCUPUKATOPOM CTPaH MUpa
dopmupyetca B  MHPOPMALMOHHOM CUCTEME aABTOMATMYECKM MOC/Ae YKasaHWA COOTBETCTBEHHO
HaMMeHOBaHMA CTpaHbl B cOOTBETCTBMM ¢ OBLL,EPOCCUMCKMM KnaccudMKaTopomM CTpaH Mupa.

Mpyn dopmMpoBaHUM MHOOPMALMM O MeCTe HaXOXKAEHWUA onepatopa YKasbiBaeTca MecTo
HaxOXAEeHNA MOCTOAHHO [AENCTBYIOWEro WCMOJHUTENIbHOTO oOpraHa onepatopa (3a WCKAlYeHue
WMHOCTPaHHbIX OPUAMYECKMX /ML) (B ClyYyae OTCYTCTBUS MOCTOAHHO AENCTBYIOWEro UCMOJIHUTENbHOTO
opraHa onepaTopa - MUHOro opraHa, MMetoLLEero NPaBo AencTBOBaTb OT MMEHU onepaTopa), Mo KOTOPOMY
OCYLLECTBNIAETCA CBA3b C ONEPaToOPOM.

[ata yKasbiBaeTtca B popmarte A4.MMLIT.

28. Mpun dopmMnpPoBaHUM CBEAEHUI O NOKA3ATENAX, XapPAKTEPU3YIOLWMX OOLLME KPUTEPUM OLLEHKM
KayecTBa OKasaHWA YCAyr OpraHuM3aumsamu, YCTAaHOBAEHHbIX deaepasibHbiM OPraHOM WUCMOJIHUTENbHOM
BNACTW, OCYWECTBAAKOWMM OYHKUMM MO BblpaboTKe M peanusaumu rocyaapCTBEHHOM MOAUTUKKA U
HOPMATWMBHOMY MPaBOBOMY PeryiMpoBaHuio B chepe KyabTypbl, deaepanbHbiM  OpraHom
WCNOIHUTENBbHOM BNACTU, OCYLLECTBAAIOWMM GYHKLMM NO BbIpaboTKe U peannsaumm rocyaapcTBeHHOM
NOJIMTUKM W HOPMATUBHO-MPABOBOMY PeEryanpoBaHunto B chepe 34paBoOXpaHeHus, denepasnbHbim
OPraHoOM MCMOMIHUTENIbHOW BAACTM, OCYLLECTBAAIOWMM JYHKUMM MO BblpaboTKe rocyAapCTBEHHOM
NOJIMTUKM U HOPMATUBHO-NPABOBOMY PEryMpoBaHuio B chepe obpasoBaHuA, deaepasnbHbIM OpraHom
WCNOIHUTENBbHOM BNACTU, OCYLLECTBAAIOWMM GYHKLMM NO BbIpaboTKe M peannsaumm rocyaapcTBeHHOM
NOSIMTUKM M HOPMATUBHOMY MPABOBOMY PEry/MpPOBaHUIO B cdepe couManbHOro obCnyKmBaHua, B
COOTBETCTBMM C ab3auem pgecAtTbiMm cTatbm 36.1 3akoHa Poccuitckoit @epepaumm  "OcCHOBbI
3aKoHogaaTenbcTBa Poccuiickon degepaunmn o KynbType", yactbto 6 ctatbm 23.1 PepepanbHOro 3aKoHa
"O6 ocHoBax coumManbHOro obcnyXKMBaHMA rpaxgaH B Poccuiickon deaepauymmn”, yactbto 5 ctatbmn 79.1
depepanbHOro 3akoHa "O6 ocHoBax OXpaHbl 340Pp0BbA rparkaaH B Poccuinckoit deaepaymm”, yactblo 5
cTtatbu 95.2 PegepanbHoro 3akoHa "0O6 obpasoBaHMK B Poccuiickoit deaepaumn” (aanee - nokasatenu,
XapaKkTepusytowue oblime KpUTEPUM OLEHKM KayecTBa OKasaHWA YCAyr), yKasbliBaeTcsa ciegylolias
nHbopmauus:

PEKBM3UTbI HOPMATMBHOIO MNPABOBOrO akTa ¢enepanbHOro opraHa MCNONHUTENbHOM BNACTW,
ocyuectsasowero GyHKLUN No BblpaboTKe U peannsaLmm rocyaapcTBEHHOM NOJUTUKM U HOPMATUBHOMY
NpPaBOBOMY PEry/JIMPOBaHUIO B cdepe KyabTypbl, denepanbHOro opraHa WCMOAHUTENbHON BAaCTH,
ocywectsasowero GyHKUMKU No BblpaboTKe M peannsalmm rocyaapcTBEHHON NOJUTUKM U HOPMATUBHO-
NpPaBOBOMY PEry/JMpPOBaHUIO B chepe 34paBoOOXpaHeHUs, denepanbHOro opraHa WMCNOJIHUTENbHOM
BNACTW, OCYLLECTBAAOWErO ¢YyHKUMM MO BblPpabOTKE rOCyAapCTBEHHOW MOAUTUKM U HOPMATMBHO-
NpaBOBOMY PeryanpoBaHuto B chepe obpasoBaHusA, dpelepasbHOro opraHa WUCMONHUTENbHON BAACTH,
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ocyuwectsasowero GyHKLMMU No BbIPaboTKe MU peannsaumm rocyaapcTBeHHON NOJIUTUKM U HOPMATUBHOMY
NpaBOBOMY PEryiMpoBaHunio B cdepe CoumanbHOro o6CNyKMBAHWUA, YCTaHABAMBAIOLWENO MNepeyeHb
nokasaTenemn, XxapaKkTepmsyoLwmx obLme KPUTEPUN OLLEHKM KaYecTBa OKasaHMA YCAyr:

HaMMeHOBaHMe BUAA HOPMATMBHOIO NPaBOBOro (MPaBOBOro) aKTa;

AaTa NPMHATUA HOPMATUBHOIO NPaBOBOro (NPABOBOIO) aKTa;

HOMEp HOPMATUBHOIO NPABOBOrO (NPaBOBOr0) aKTa;

HaMMeHOBaHMe HOPMATUBHOIO NPABOBOTO (NPABOBOro) akTa (MPY HaAUYMK);

HauMeHOBaHMEe M KO MNOKas3aTens, XapaKTepusylowero obuwuin KpUTepUin OLLEHKM KayecTBa
OKas3aHuA ycayr;

KO4, M HaMMeHOBaHME NMpPU3HAKa OTHECEHWA MOKAa3aTess, XapaKTepusytoLwero oblime Kputepum
OLEHKM KauyecTBa OKa3aHWA YCAYT, K KPUTEPUAM OLLEHKM OTKPLITOCTU M AOCTYNHOCTU UHPOpMaunmn ob
opraHusaumm, KoMPoPTHOCTU YCAOBUIM NPESOCTABAEHUA YCAYT U AOCTYNHOCTU UX NOSYYEHUA, BPEMEHU
OXMOAHUA NPefoCTaBNEHNA YCAYTK, A0OPOXKEeNaTeNbHOCTH, BEXKIMBOCTN, KOMNETEHTHOCTU PAaBOTHUKOB
opraHu3aumn, yAoBAETBOPEHHOCTM KayecTBOM OKasaHMA yCayr (ganee - Kog NPU3HaKa OTHECEeHWs
nokasaTens, XapaKTepusylolero obline KpUTEPUM OLEHKM KavyecTBa OKA3aHWA YCAYyr, K KpuTepuam
OLEeHKM), NPUHUMAIOLWMI Cneaytolme 3HaYeHUs:

1 - KpUTEPUIN OTKPLITOCTU U JOCTYNHOCTM MHPOPMALLMKM 06 OpraHu3auuu;

2 - KpuTepuit KOMPOPTHOCTU YCAOBUI NPELOCTABAEHUA YCAYT U JOCTYNHOCTU UX NOAYYEHUS;

3 - KpUTEPUIA BPEMEHU OXKUAAHUA NPESOCTaBAEHUA YCAYTY;

4 - KpUTEPUN AOOPOKENATENBHOCTU, BEXANBOCTU, KOMNETEHTHOCTU PABOTHMKOB OpPraHM3aLmu;

5 - KpuTepwWit y40BAETBOPEHHOCTU KaYeCTBOM OKa3aHMWA YCyT.

HaMMeHOBaHWe efMHULbl USMEPEHUA MOKa3aTe/sl, XapaKTEPU3YIOLLEro obLme KpUTEPUM OLEHKU
KauyecTBa OKa3aHWA yCayr;

KOA, U HaUMEHOBaHWe eouHULbBI U3MEPEHUS MOKA3aTesa, XapaKkTepusytolero obume Kputepum
OLEHKM KayecTBa OKasaHWA ycayr, B COOTBETCTBMM C OBOLLEPOCCUMICKUM KAacCMPUKATOPOM eauHML,
nsmepeHusa (Npu HannMumm);

AManasoH W3MEHEHWA 3HAYeHWA MOKa3aTesIsA, XapaKTepusylowero obline KpUTEPUU OLLEHKM
KauyecTBa OKa3aHWA yCayr;

napameTpbl pacyeTa 3HauYeHMsA NOKa3aTe I, XapaKTePU3YoLLEro obLLMe KPUTEPUM OLLEHKM KauecTBa
OKasaHua ycayr (Npu Haanuum);

KoA(bl) M HaumeHoBaHWe(s) MCTOYHMKa(oB) WMHPopmaumn, Heobxoaumoro(bix) Ana pacyeTa
(onpeaeneHnn) sHauyeHUs NOKasaTenn, XapakTepusyowero obLme KpUTEPUM OLLEHKM KauecTBa OKa3aHus
ycayr (npwn Hannumm);

HaMMeHOBaHMeE W Kog rpynnbl (TMNa, BMAA) OpraHU3aumii, K KOTOPbIM NPUMEHAETCA NOKasaTesnb,
XapaKTepU3yoLWMi 06LLME KPUTEPUN OLLEHKM KauecTBa OKasaHUA yCayr (Mpu Haanumm).

MHbopmaums o Kope NOKasaTens, XapaKTepusylowlero obuine KpuTepum OLEHKM KadecTsa
OKasaHua ycayr, ¢opmupyetrcas B MHOOPMALMOHHOM CUCTEME aABTOMATMYECKM MOCNE YKa3aHUsA
HaMMeHOBaHMA NOKasaTens, XapaKTepusyoLwero obwme KpUTEPUM OLLEHKM KauyecTBa OKa3aHUA ycayr, u
KoAa MNpu3HaKa OTHeCeHMA MOKasaTens, XapaKTepusylowero obLliMe KpUTEpMM OLLEHKM KayecTsa
OKa3aHWA YCAYT, K KpuTepusam oLeHKU. Kog nokasaTtens, XxapakTepumsyloLero obwme KpUTepum OLLEeHKM
KauyecTBa OKa3aHWA yCayr, UMeEeT CefytoLyto CTPYKTYpY:

1, 2 paspsgbl - NOPAAKOBbLIM HOMEpP CrNPaBOYHMKA MOKasaTesel, XapakTepusytowmx obuwue
KPUTEPUM OLEHKM KayecTBa OKas3aHWA yCayr, npuceamBaemblii  MHOOPMALMOHHON  CUCTEMON
aBTOMaTUYECKU;

3 paspag - Kog cdepbl (AeATeNbHOCTM), K KOTOPOW OTHOCWUTCA MOKAa3aTeslb, XapaKTepusyowmii
06K KPUTEPUIA OLLEHKM KQYeCcTBa OKA3aHMA YCAYT, MPUHUMAIOLLNIA cneayolmMe 3HaYeHNA:

1 - chepa KynbTYpbI;

2 - obpa3oBaTesibHanA 4eATENIbHOCTb;

3 - chepa oxpaHbl 380pOBbA rPaXKAaH;

4 - cdhepa coumanbHOro 06CNyKMBAHUA rparkaaH;

4 pa3pag - Kog Npu3HaKa OTHECEHUA MOKasaTens, XapaKTepusyoLero obuwme KpUtepmum OLEHKM
KayecTBa OKa3aHWA YCAYr, K KPUTEPUAM OLLEHKM, COOPMMPOBAHHBLIM B COOTBETCTBUM C HACTOALLMM
NYHKTOM;

5,6,7,8,9, 10 paspsaapl - NOpAAKOBbIN HOMEP NOKa3aTess, XapaKTepM3yIOLLEro obume Kputepum
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OLLEHKM KayecTBa OKasaHuA ycayr, B paspese coepbl (AeATeNbHOCTM), K KOTOPO OTHOCUTCA NOKasaTeb,
XapaKTepusylowuii obline KpUTEPUU OLLEHKU KayecTBa OKa3aHWs YCAyr, KoAa MNpuU3Haka OTHeCceHus
nokasaTensi, XapakTepusylolero oblimMe KpUTepUM OLIEHKW KauyecTBa OKasaHMA YCAYr, K KpuTepuam
OLLEHKMW.

NHbopmauma o Kogax M HaMMeHOBaHMAX MOKA3aTesen, XapakTepusylowmx obwue Kputepum
OLIeHKM Ka4yecTBa OKasaHuA ycayr, dopmupyet B MHGOPMaLMOHHOM CUCTEME CNPaBOYHMK NOKasaTesien,
XapaKTepusyoLwmx obLLme KpUTEPUN OLLEHKM KAYecTBa OKa3aHUA yCayr.

NHbopmaumsa o Koge eaAnHULbBI M3MEPEHMA MOKA3aTeNs, XapaKTepusylolero obwue Kputepum
OLIeHKM KayecTBa OKasaHuA YyCayr, B COOTBETCTBMM C OOLEPOCCUMCKMM KNacCUPUKATOPOM eanHUL,
nsmepeHua, popmmnpyeTtcsa B UHGOPMALMOHHOM CUCTEME aBTOMATMYECKM NOC/IE YKa3aHNA HAaMMEHOBAHMA
eauMHNLbl U3MEPEHUs NOKasaTenNs, XapaKTePU3YIOLLEro oblmne KpUTepmMmM OLLEHKU KayecTBa OKasaHus
YCAyr, B COOTBETCTBUM C OBLLEPOCCUACKUM KNacCUPUKATOPOM eguHUL, USMEPEHMUS.

NMHbopmauus o Koge MCTOMHMKA WMHbopmauun, Heobxoammoro ansa pacyeTta (onpeaeneHus)
3HaAYeHMsA MOKasaTenNsn, XapaKTepu3yIoWero obline KPpUTepUMM OLLEHKM KayecTBa OKasaHuA YCayr,
dopmumpyeTca B MHPOPMALMOHHON CUCTEME aBTOMATMYECKM NOC/e YKa3aHMA HaMMEHOBaHMA UCTOYHMKA
nHbOopMaUumM, HeobxoaMmMoro ana pacyeta (onpeneneHusa) 3HaYeHUSA MOKa3aTeNa, XapaKTepumsyowero
obwue KpUTepumn oUEHKM KayecTBa OKasaHua ycayr. Kog UcTouHuKa nHpopmaumm, Heobxoammoro ans
pacyeTa (onpeaeneHuns) 3HaYUEHUS NOKa3aTeNA, XapaKTePU3YIOLLEro obLLMe KPUTEPUM OLEHKM KayecTBa
OKasaHuA YCayr, UMeeT C/ieayIoLLyo CTPYKTYpY:

1, 2 pa3psaabl - NOPAAKOBLIN HOMEpP CNPaBOYHMKA UCTOYHUKOB MHbOPMaLUKM, HEOBXOAMMbIX ANA
pacyeTa 3HaYeHU NoKasaTesien, XapaKTepPmU3yoLWmx obLLMe KPUTEPUM OLLEHKM KaYecTBa OKa3aHUsA YCayT;

3 paspag - Kog cdepbl (4eaTenbHOCTH), K KOTOPOW OTHOCMTCA MOKasaTeslb, XapaKTepusyloLmii
obLwpe KpUTepnM OLEHKM KauyecTBa OKasaHMA YCAYr, NPUHMMAIOLWNIA cnegytowme 3HaYeHua:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHasa 4eATENbHOCTb;

3 - chepa oxpaHbl 380P0OBbA rParkaaH;

4 - chepa coumanbHOro 0bCNYKUBAHUSA TpaXKaaH;

4,5, 6, 7 pa3psagpbl - NOPAAKOBbI HOMEP UCTOYHMKA MHPOPMaLUKM, HeobXoaAMMOro Ans pacyeTa
(onpeaeneHunsn) s3HauyeHUs NOKasaTeNsn, XapaKkTepmsyowero obume KpUTEePUM OLLEHKM KauecTBa OKasaHus
YCAyr.

NHbopmaums o Kogax M HAaMMEHOBaHUAX UCTOYHMKOB MHbOPMaLUUKM, HeoBXoAMMbIX ANA pacyeTa
(onpeaeneHuns) 3HaYEHNM NOKasaTeNel, XapaKTepPU3YIOLLMX 06LLIME KPUTEPUM OLLEHKUM KauyeCcTBa OKa3aHus
ycnyr, popmunpyeT B UHOOPMALMOHHOMN CUCTEME CMPABOYHUK UCTOYHMKOB MHPOPMaLMKN, HEOHXOAMMbIX
ONs pacyeTa 3HAUYEHWI NoKasaTesien, XapaKTepUsyoLnX obLMe KPUTEPUN OLEHKM KayecTBa OKasaHus
ycayr. TlpM  HaAMuMM HaMMEHOBaHMA WUCTOYHMKA WHdopmauuu, Heobxogumoro pAns pac4yeTa
(onpepenenuns) 3HaueHUA NOKasaTeNs, XapaKTepumaytoLero obumMe KpUTEPMUM OLEHKM KayecTBa OKasaHus
yCAyr, B CNPaBOYHUKE UCTOYHUKOB MHDOPMALMKM, HEOBXOAMMbBIX ANA pacyeTa 3HaYEeHUN MoKasaTenew,
XapaKTepusyloWwmux oblIMe KPpUTEPUM OLEHKM KauyecTBa OKasaHuA ycayr, GopmMUpOBaHMUE YKasaHHOW
nHbopmauum B WMHPOPMALMOHHOM CUCTEME OCYLLECTBAAETCA MNyTem Bblbopa COOTBETCTBYIOLLErO
3HaYeHMA CNpPaBOYHMKA UCTOYHUKOB MHPOPMaL MK, HEOBXoANUMBIX ANA pacdeTa 3HaYeHMUI NokasaTenen,
XapaKTepusyoLwmx obLLme KpUTEPUN OLLEHKM KauecTBa OKa3aHUA yCayr.

NHbopmauus o Koge rpynnbl (Tna, BUAA) OpraHM3aLmii, K KOTOPbIM NPUMEHSETCa NoKasaTesb,
XapaKTepusylowmnii - obwmii  KpUTEPUIN  OLLEHKM KayecTBa OKasaHusa ycayr, dopmupyerca B
MHPOPMALMOHHON CUCTEME aBTOMATUUYECKM MOCAEe YKa3aHUs HauMeHOBaHua rpynnbl (TMna, Buaa)
OpraHu3aLnii, K KOTOPbIM MPUMEHSAETCA MNOKasaTeslb, XapaKTepusylowmnii obWwuii KpUTepuii OLEHKK
KayecTBa okasaHuA ycayr. Kog rpynnbl (Tvna, BMAa) opraHnsauuii, K KOTOpbiM NPUMEHAETCA NoKasaTeb,
XapaKTepPU3yoLWUIA 06NN KPUTEPUI OLLEHKMN KauecTBa OKa3aHWA YCAYr, UMEET C/IeAYIOLLYIO CTRYKTYpY:

1, 2 paspAagbl - NOPALKOBbIN HOMEP CNPABOYHMKA FPYNNbl OPraHU3aLLMin, K KOTOPbIM NPUMEHSIeTCS
MoKasaTe b, XapaKTepusyowuii obLme KpUTepmum OLEHKM KayecTBa OKasaHWA ycayr, npuceBanBaemblit
MHPOPMALMOHHOM CUCTEMOM aBTOMATUYECKM;

3 paspag - koA chepbl (AeATEeNbHOCTU), K KOTOPOW OTHOCMTCA MOKasaTeslb, XapaKTepusylowmii
obLue KpUTepPUM OLIEHKM KauyecTBa OKasaHMA YCayr, NPUHMMAIOLWNKN cneaytolmMe 3HaYeHus:

1 - cdepa KynbTypbl;

2 - obpasoBaTenbHasa AeATeNbHOCTb;
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3 - chepa oxpaHbl 340POBbA rParXkaaH;

4 - chepa coumanbHOro 06CNYKUBAHUA TPaXKAAH;

4, 5, 6, 7, 8 paspaabl - NoOpPsAAKOBbIA HOMep rpynnbl (TMNa, BMAA) OpraHM3auumii, K KOTOPbIM
NPUMEHAETCA NOKa3aTesib, XapPaKTEPU3YIOLLNIA OOLUME KPUTEPUM OLEHKM KavyecTBa OKasaHMA YCAYr, B
paspese Koga coepbl (AeATenbHOCTM), K KOTOPOM OTHOCWUTCS MOKAasaTesb, XapaKTepusyowmi oblme
KpUTEepPUM OLLEHKMN KavyeCcTBa OKa3aHMUA YCayr.

NHPopmaums o0 Kogax WM HaMMeHOBaHMAX rpynn (TMNoB, BWMAOB) OpraHWsauui, K KOTOPbIM
NPMMEHAETCA MNOKas3aTeslb, XapaKTepusyloLWuii oblime KpUTEPUM OLEHKM KayecTBa OKas3aHuA YCAyr,
dopmumpyeT B MHPOPMALMOHHON CUCTEME CMPABOYHMK FPYMM OPraHU3aLMMi, K KOTOPbIM NPUMEHAOTCA
nokasaTesnu, xapaKkTepusyowme oblme KpUTepuu OLLEHKM KayecTBa OKasaHuaA ycayr. MNpu Hananuum
MHbOPMaALMM O HAMMEHOBAHWUM FPYNMbl (TUNA, BUAA) OpraHn3aumnin, K KOTOPbIM MPUMEHSAETCA NOKa3aTeNb,
XapaKTepusylowme obuwme KpUTepum OLLEHKU KayecTBa OKasaHuAa ycayr, GopMmnpoBaHME YKa3aHHOM
MHbOpMaUMM ocyLlecTBaseTcs B WMHOOPMAUMOHHOW cucTeme nyTem Bbibopa COOTBETCTBYHOLWLErO
3HAYeHMA U3  CNpaBOYHWMKA TPYNN OPraHM3auMii, K KOTOPbIM MPUMEHSeTCA  MNoKasaTeslb,
XapaKTepusyowuii obLme KpUTepumn oLEeHKM KauyecTBa OKasaHuMaA YCayr.

K wWHboOpmaumm o peKkBM3MTax HOPMATMBHOrO MpaBoBOro akta deaepanbHOro opraHa
NCNOJIHUTENbHOWN BNACTU, OCyLLEeCTBAAOWEro GpyHKLMN Mo BbipaboTKe U peannsaumm rocyaapcTBeHHoM
NO/IMTUKU M HOPMATUBHOMY MPaABOBOMY PEryMpoBaHuio B chepe KyabTypbl, denepanbHOro opraHa
WCNOJIHUTENbHOWN BNACTU, OCyLLecTBAAOWeEro GpyHKUMN Mo BbipaboTKe U peannsaumm rocyaapcrBeHHoM
NOJIMTUKM U HOPMATUBHO-NPABOBOMY PEry/iMpoBaHUi0 B cdepe 34paBooxpaHeHusa, deaepanbHoro
opraHa WCMNOJIHUTENbHOM BAACTKU, ocyllecTBAsoWero ¢yHKUMM No BblpaboTKe rocydapcTBEHHOM
NMOJIMTUKN U HOPMATUBHO-NPABOBOMY peryimposaHunio B cpepe obpasoBaHuaA, peaepasbHOro opraHa
WCMOJIHUTE/IbHOW BNACTU, OCYLLECTBAAOWEro GyHKLUUM Mo BbipabOTKe N peanm3aunmn rocyaapCcTBEHHOM
NOJSIMTUKM W HOPMATMBHOMY TPaBOBOMY PEryiMpoBaHWi0 B Chepe CoLManbHOrO 0O6C/IyKMBaHUS,
YCTaHaB/MBAIOWErO MNepeyeHb MoKasaTenei, XapakTepusylowmux oblue KpuTepuu OUEHKU KadvecTsa
OKasaHuA ycayr, Ha odMumaibHOM caiTe pa3meLLLaeTca COOTBETCTBYOWMA HOPMATMBHbIV NMPaBOBOM aKT,
YCTaHaB/AMBAIOWMIA MEepeYeHb MOoKasaTesien, XapaKTepusylowmx obLiMe KPUTEPUM OLEHKU KadecTsa
OKas3aHuA ycayr.

CBeZieHMA 0 NOKasaTesifxX, XapaKTepmusyowmx obLme KpUTepun oLEHKN KayecTBa OKasaHuA YCayr,
dopmupytotcas B MHOPMALMOHHON cucteme deaepanbHbiM OPraHOM WUCMOJIHUTE/NIbHOW BJ1acTy,
OCYLLECTBAAOWMM PYHKLUKN MO BbIpaboTKe 1 peanmsaumnm rocyaapcTBeHHON NOANTUKN U HOPMATUBHOMY
NpaBoOBOMY perynMpoBaHuio B chepe KynbTypbl, dpeaepanbHbiIM OpPraHOM MCMNOAHUTENIbHOM BAAcTH,
OCYLLECTBAAOWMM GYHKUUKN MO BbipaboTKe U peanmsaumnmn rocyaapcTBeHHON NONTUKN U HOPMATUBHO-
NnpaBoBOMY peryaMpoBaHuio B chepe 3apaBooxXpaHeHun, deaepanbHbiM OPraHOM MCMONHUTENbHOM
B/1aCTU, OCYLLECTBAAKWMM GYHKLUMM NO BbipaboTKe roCyAapCTBEHHOM MOJIUTUKM U HOPMATUBHO-
npaBoBOMY peryanpoBaHuio B chepe obpasoBaHuA, deaepasbHbIM OPraHOM UCMOHUTENIbHOM BNACTH,
OCYLLECTBAAOLWMM GYHKLUKU MO BbIpaboTKe 1 peanmsaumnm rocyaapcTBeHHON NOANTUKN U HOPMATUBHOMY
NnpaBoOBOMY peryinpoBaHuto B chepe coumanbHOro obenyKuBaHums.

29. MNpun GopmMMpPOBaHUN CBEAEHUI O KPUTEPUAX OLLEHKM KaYeCcTBa OKa3aHMA YCAYr OpraHu3aumnsamu,
YyCTaHaB/MBAEMbIX 0OLLECTBEHHBIMW COBETAMMU AOMNONHUTENIbHO K OOLWUM KPUTEPUAM OLEHKM KayecTsa
OKasaHuA ycayr, onpeseneHHbiM B ab3aue BTopom ctatbu 36.1 3akoHa Poccuiickon ®epepaumm "OcHOBbI
3aKoHogaaTenbcTBa Poccuiickon ®epepaumm o Kyabtype", yactn 42 ctatbmn 23.1 PepepanbHOro 3akoHa
"O6 ocHoBax coumanbHoro obcnyxmeaHmAa rpaxgaH B Poccuinckoit depepauumn”, yactm 4 cratbm 79.1
depepanbHOro 3akoHa "O6 ocHoBax OxpaHbl 340POBbA rparkaaH B Poccuitickont Pepepaumn”, yactn 4
ctatbM 95.2 ®depepanbHoro 3akoHa "O6 o6pasoBaHuMM B Poccuiickoit depepaumn” (panee -
OO0NOJIHUTENbHbIE KPUTEPUM OLLEHKM KayecTBa OKa3aHUA YCAYT), yKasblBaeTca cieaytollas MHopmaums:

HaMMeHOBaHMe M KoL AOMNOJIHUTE/IbHOrO KPpUTEPUA OLEHKM KauecTBa OKasaHUA yCayr;

HaMMeHOBaHWEe W Kog ObLecTBEHHOro coBeTa, YCTAaHOBMBLUEro AOMOJIHUTENbHbIN KpUTepuit
OLLEHKM KayecTBa OKasaHMA YCIyr OpraHn3aumsamu;

AaTa yCTaHOB/IeHMA Ob6LEeCcTBEHHbIM COBETOM [AOMNOJIHUTENILHOTO KPUTEPUS OLLEHKU KayecTea
OKasaHuA ycnyr;

PEKBU3UTbI AOKYMeHTa 0bulecTBEHHOro coBeTa 06 yTBepXAeHUU AOMNOJIHUTENbHOro KpuTepus
OLLEHKM KayecTBa OKasaHuA ycayr (Mpu Hannumm).

NHdbopmauus o Koge AONONHUTENLHOMO KPUTEPUS OLEHKM KayecTBa OKasaHusa ycayr dopmupyeTtca
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B MHPOPMALMOHHON CUCTEME ABTOMATMYECKM MOC/Ae YKa3aHMA HaUMEHOBAHWS AOMOJIHUTE/IbHOTO
KPUTEPUS OLEHKM KayecTBa OKasaHua ycayr. Kog [AOMONHUTENbHOTO KPUTEPWMs OUEHKM KadecTBa
OKa3aHMA yCAyr UMeeT CneayoLyto CTPYKTYPY:

1, 2 pa3pAgbl - NOPAAKOBbLIA HOMEP CMPaBOYHMKA AOMNOJAHUTENbHbBIX KPUTEPMEB OLEHKM KayecTBa
OKasaHuA ycayr, npucBaneaemMblit UHGOPMALMOHHOM CUCTEMOMN aBTOMATUYECKN;

3,4,5,6,7,8,9, 10 paspaabl - Kog Tepputopum nybaM4yHo-npaBoBoro ob6pasoBaHnsa, K KOTopomy
OTHOCUTCA YNOJIHOMOYEHHbIN OPraH, B COOTBETCTBUM C OBLLEPOCCUNCKMM KacCUPUKATOPOM TEPPUTOPUIA
MyHULMNanbHOro o6pasoBaHnii;

11, 12 paspagbl - NOPAAKOBbIA HOMEP AOMNOAHUTENIbHOIO KPUTEPUA OLEHKM KayecTBa OKasaHuA
YCAyr.

NHpopmaums o Kogax U HAMMEHOBAHUAX AONOJHUTENbHbIX KPUTEPUEB OLLEHKWN KaYecTBa OKasaHusA
ycnyr ¢opmmpyeT B MHPOPMALMOHHOM CUCTEME CMPABOYHWUK LOMOAHUTENbHBIX KPUTEPUEB OLLEHKMU
KayecTBa OKasaHMA yCayr opraHusaumamu. [Mpu  HanaMumm  UMHOGOPMauMM O HaMMeHOBaHMM
OOMOJIHUTENBHOTO KPUTEPUS OLLEHKM KayecTBA OKasaHMA YCAYr B CNPaBOYHWUKE A0MOSHUTENbHbIX
KPUTEPUEB OLEHKM KayecTBa OKasaHuA ycayr, ¢GOpMMpoBaHME YKasaHHOM uMHbOpmauuu B
MHOOPMALMOHHON CUCTEME OCYLLECTBAAETCA MNyTeM BblOOpPa COOTBETCTBYIOLWLEIO 3HAYEeHUs U3
CNPaBOYHMKA JOMONHUTENbHBIX KPUTEPMEB OLLEHKM KAYecTBA OKA3aHMA yCayr.

NHbopmaums o Koae M HauMeHOBaHUK 06LLECTBEHHOIO coBeTa GopmMupyeTcs B UHPOPMALMOHHOM
cucteme nyTem BblbOpa COOTBETCTBYIOWENO 3HAYEHWA W3 CrNpPaBOYHWMKA OOLLECTBEHHbIX COBETOB,
dbopmMUpyeMOro B COOTBETCTBUM C NMYHKTOM 26 HacToAawero Mopsaaka.

Mpn dopmuposaHmmM MHOOPMALMM O PEKBM3UTAX [AOKYMeHTa obuiectBeHHOro coBeTa 06
YTBEPHKAEHUN JONONHUTENBHOTO KPUTEPUA OLLEHKM KayecTBa OKa3aHMA YCyr, YKa3blBalOTCA cheaytowme
cBeAeHuA:

HaMMeHOBaHWE BUAA AOKYMeHTa OOLWecTBEHHOro coBeTa 00 YTBEP)KAEHUW [ONOAHUTENbHOMO
KpUTEPUA OLEHKM KauecTBa OKa3aHUA yCayr;

AaTa OOKYMEeHTa obLLecTBEHHOro coBeTa 06 yTBEpPKAEHUN LOMOSHUTENbHOIO KPUTEPUA OLEHKM
KauyecTBa OKa3aHWsA yCayr;

HOMepP AOKYMEHTa 06LLEeCTBEHHOIO COBETA 06 YyTBEPHKAEHUM AONOAHUTENILHOIO KPUTEPUA OLLEHKM
KayecTBa OKa3aHMWA yCAyr.

[ata yKasbiBaeTtca B popmarte A4.MMLIT.

30. Mpu dopMMpOBaHUM CBEAEHNIN O NEPEYHAX OPraHM3aLNI, B OTHOLIEHUN KOTOPbLIX NPOBOAMUTCA
He3aBMCMMan OLLEeHKa KayecTBa OKa3aHWA YyCAyr, onpeaeneHHbiX OOWecTBEHHbIMM COBETAMMU B
cooTBETCTBMM C ab3auem nATHaguatbim ctaTbk 36.1 3akoHa Poccuitickon Pepepauum "OcHOBbI
3aKoHoaaTenbcTBa Poccuiickont depepaumm o KyabType", nyHkTom 1 yactu 10 ctatbm 23.1 GepepanbHoro
3aKoHa "06 ocHOBax coUManbHOro 0b6CNyKnBaHMA rpaxaaH B Poccuiickon degepaumn”, nyHKTOM 1 yactm
9 cratb 79.1 depepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 340pPOBbA rparkaaH B PoccuicKoi
depepaunn", nyHktom 1 yactn 7 ctatbmn 95.2 PegepanbHoro 3akoHa "0O6 obpasosaHMM B Poccuinckol
depepaunn" (panee - nepeyeHb OpraHM3aumii, B OTHOLIEHUN KOTOPbIX NPOBOAMUTCA HE3AaBUCMMAA OLEHKA
KayecTBa OKasaHMA yCayr), yKasblBaeTca cnepytollas MHpopmaums:

HaMMeHOBaHME U Ko oOLWecTBEHHOrO COBeTa, OMpeAenvBLUIEro nepedyeHb OpraHusauui, B
OTHOLLEHWM KOTOPbIX NPOBOANTCA HE3ABMCMMAA OLEHKA KauyecTBa OKa3aHUA yCayr;

PEKBU3NUTbI JOKYMEHTa 0OLLECTBEHHOIO COBETa, KOTOPbIM OMnpeaenieH nepeyeHb opraHnsaLmi, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBMCMMas OLEHKA KauecTBa OKasaHUA ycayr (Mpy Hanuumm);

AaTa onpegeneHna obLLeCTBEHHbIM COBETOM MepeyHs OpraHusaumii, B OTHOLUEHWW KOTOPbIX
NpPoBOANTCA HE3AaBMCMMAA OLLEHKA KayecTBa OKa3aHMA YCAyr;

nepuos (rop) NpoBeAEHUs HE3aBUCMMOWM OLLEHKM KayecTBa OKa3aHWA yCAyr B OTHOLUEHWUU
OpraHu3aLmmn, BKIOYEHHbIX B NepeyeHb OpraHM3aLmii, B OTHOLEHUW KOTOPbIX NPOBOAMTCA HE3aBMUCMMASA
OLLeHKa Ka4yecTBa OKa3aHuA yCayr;

NosiHOe HaMMeHOBaHWE OpPraHM3auWi, BKIOYEHHbIX B MepedyeHb OPraHM3auuii, B OTHOLIEHUMU
KOTOpPbIX MPOBOAMUTCS HE3aBMCMMAA OLLEHKA KayecTBa OKa3aHWS YyCayr, B COOTBETCTBMM C EAMHbIM
rocy4apCTBEHHbIM PEECTPOM HOPULNYECKUX NTNLL;

KOZ M HAMMEHOBAHME OpPraHM3aLMOHHO-NPABOBOM GOPMbI OPraHn3aLMii, BKAOYEHHDBIX B NepeYeHb
OpraHM3aumii, B OTHOLWEHMW KOTOPbIX MPOBOAMTCA HE33aBMCMMAA OLLEHKA KayecTBa OKasaHuA yCAayr, B
cooTBeTCTBUM C OBLLLEPOCCUINCKMM KNAaCCUPUKATOPOM OPraHN3aLUMOHHO-NPABOBbIX GOPM;
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KOA4 W HaumeHoBaHMe ¢GOpMbl COBCTBEHHOCTM OpraHM3auumii, BKAKOYEHHbIX B NepeyeHb
OpraHusaLnini, B OTHOLLEHUM KOTOPbIX NPOBOAUTCA HE3aBUCMMas OLeHKa KayecTBa OKasaHuA YCAyr, B
cooTBeTCcTBMM ¢ Obuepoccnitckum knaccnupmkatopom Gopm cobCcTBEHHOCTH;

NAeHTUOUKALMOHHbIE HOMEpPA HA/JIoroNAaTeNbLIMKOB OPraHM3aumMini, BK/IOYEHHbIX B MNepeyeHb
OpraHv3auuii, B OTHOLWEHMW KOTOPbIX MPOBOAMTCA HE33aBMCMMAn OLLeHKA KayecTBa OKasaHuA YyCAayr, B
COOTBETCTBUM CO CBUAETE/ILCTBOM O MOCTAHOBKE Ha Y4YeT B HA/IOTOBOM OPraHe;

KOZ NMPWYMHbI U AaTa NOCTAHOBKM Ha y4yeT B HA/IOTOBOM OpraHe opraHu3auui, BK/IIOYEHHbIX B
nepeyeHb OPraHM3aUnii, B OTHOLIEHUM KOTOPbIX MPOBOAMUTCA HE3aBMCMMAs OLLEHKA KayecTBa OKasaHus
YCNyT, B COOTBETCTBUM CO CBUAETENbCTBOM O MOCTAaHOBKE Ha Y4YeT B HaJIOTOBOM OPraHe;

KOZ M HanmeHoBaHue cdepbl (4eaTenbHOCTU), K KOTOPOW OTHOCATCA OpraHM3aLMm, BKIOYEHHbIE B
nepeyeHb OpraHM3aunii, B OTHOLEHUN KOTOPbIX MPOBOAUTCS HE3AaBUCMMAs OL,EHKa KayecTBa OKasaHuA
yCAyr, NpMHUMatoLWne cneayowme 3HayeHms:

1 - cdepa KynbTypbl;

2 - obpasoBaTenbHasa AeATeNbHOCTb;

3 - chepa oxpaHbl 340P0OBbA rParkaaH;

4 - chepa coumanbHOro o6CNYKUBaAHUA TParkaaH;

Koa(bl) M HammeHoBaHue(s) rpynnbl (rpynn) (Tmna(os), Buaa(oB)) opraHus3aumit, K KOTOPbIM
NPUMEHSAIOTCA MOKas3aTeNn, XapakTepusylowme obliMe KpUTEPUM OLEHKM KayecTBa OKasaHUsA YCAyT,
COOTBETCTBYIOLME OPraHU3aLMW, BKIKOYEHHOM B NepeyeHb OPraHW3auuii, B OTHOLIEHWW KOTOPbIX
NpoBOANTCA HE3AaBUCMMAnA OLLEHKA KayecTBa OKasaHM1aA YCAyr;

[0/1A OpraHM3aunii, BKAOYEHHbIX B NMepeyeHb OpraHM3aunini, B OTHOWEHMM KOTOPbIX MPOBOANTCA
He3aBMCMMan OLLeHKa KayecTBa OKasaHuA yCayr, B paspese chepbl (4eATeibHOCTH), B 06LLEeM KoanyecTse
OpraHM3aLmii, OCyLLECTBAAIOLLMX CBOIO AeATEIbHOCTb B YKa3aHHOM cdepe (YKasaHHYIo AeATeNIbHOCTb).

NHdopmauma o Koge n HaMMeHOBaHUM 0bLecTBeHHOro coBeTa popmupyeTcsa B MUHPOPMALMOHHOM
cucTeme nytem BblbOpa COOTBETCTBYHOLWEIO 3HAYE€HMA M3 CNpPaBOYHMKA OOLLECTBEHHbIX COBETOB,
dopmupyemoro B COOTBETCTBUM C MYHKTOM 26 HacTosiwero MNopaaka.

Mpn dopMmmMpoBaHUM MHPOPMALIUM O PEKBM3IUTAX AOKYMEHTa ObLEeCTBEHHOro COBETa, KOTOPbIM
onpeaeneH nepeyeHb OpraHn3aLunii, B OTHOWEHWUM KOTOPbIX MPOBOAUTCA HE3aBUCMMAnA OLeHKA KavecTBa
OKasaHuA yCAyr, YKa3blBAtOTCA Caeaytowme CBeAeHms:

HaMMeHOBaHWEe BMAA [OOKYMeHTa O0bOLEecTBEHHOrO cOBeTa, KOTOpbIM oOnpegeneH nepeyeHb
OpraHu3aLmin, B OTHOLIEHMM KOTOPbIX MPOBOAMTCA HE3aBMCMMAs OLeHKa KauecTBa OKasaHuA yCyr;

AaTa AOKYMeHTa OOLIeCTBEHHOro COBEeTa, KOTOPbIM OnpefeneH nepeyeHb OpraHusauuin, B
OTHOLLEHUM KOTOPbIX NPOBOAUTCA HE3ABUCMMAnA OLLEHKA KaYecTBa OKa3aHUA yCayr;

HOMep AOKYMEHTa OOLIECTBEHHOTO COBETAa, KOTOPbIM onpedesneH nepeyeHb OpraHU3auui, B
OTHOLLEHUM KOTOPbIX NPOBOAUTCA HE3ABMCMMAnA OLEHKA KayecTBa OKasaHuA ycayr (npu Hanuumm).

NHdbopmaums o NoNHOM HaMMEHOBAHUM OpraHM3auUmi, BKAOYEHHbIX B NepeyeHb opraHM3auuii, B
OTHOLLUEHUM KOTOPbIX MNPOBOAMTCA He3aBMCMMAs OLEHKa KayecTBa OKasaHMA YCAyr, Kogax MU
HAaMMEHOBaHMAX WX OpraHM3aUMOHHO-NPaBoBoi ¢opmbl U dopmbl cobcTBEHHOCTUM dopmupyeTca B
MHOOPMALMOHHOW CUCTEME aBTOMATUUYECKM MOC/e YKasaHus MHbopmaumm 06 naeHTUPUKALMOHHbBIX
HOMepax HasoronnaTesblUMKOB OpPraHn3aLni, BKAOYEHHbIX B NepedyeHb OpraHM3auuii, B OTHOLIEHUU
KOTOPbIX MPOBOAMTCA HE3aBMCMMAs OLIeHKa KauyecTBa OKasaHWs YCAyr, U KOAOB MPMYMHbI U AaT
NOCTaHOBKM UX Ha y4YeT B HA/IOFOBOM OpraHe B COOTBETCTBUM CO CBeAEHUAMM EAUHOro rocy4apCTBEHHOIO
peecTpa pPUAMUYECKUX SIULL.

MHbopmaums o Kogax U HaUMEHOBaHUAX rpynn (TMNOB, BWMAOB) OpraHW3auui, K KOTOPbIM
NPUMEHSAIOTCA NOKa3aTeNM, XapaKTepusyloline oblimMe KpUTEepUM OLEHKM KayecTBa OKasaHUA YCAyT,
COOTBETCTBYIOLLME OPraHM3aLMn, BKIOYEHHOM B NepeyeHb OPraHW3auuMi, B OTHOLUEHMU KOTOPbIX
NpPoBOANTCA HE3aBUCMMas OLLEHKA KayecTBa OKasaHuA ycayr, dopmupyetca B UHGOPMALIMOHHOM cucTeme
nyTem BblOOpa COOTBETCTBYIOLWLErO 3HAYEHUS WX CMAPaBOYHMKA rPYNn OpraHuWsaumini, K KOTOPbIM
NPUMEHSIOTCA MOKasaTeNn, XapakTepusylowme oblimMe KpUTEPUM OLEHKM KayecTBa OKasaHWA YCAyr,
dopmMpyemoro B COOTBETCTBUM C NYHKTOM 28 HacTosLiero MopaakKa.

NHdbopmauus o NONHOM HaMMEHOBAHUU OpraHM3aUmii, BKAOUYEHHbIX B NepeyeHb opraHu3auuii, B
OTHOLLEHUM KOTOPbIX MNPOBOAMTCA HE3aBMCMMAs OLEHKa KayecTBa OKasaHuMA YCAyr, Kodax MU
HaMMeHOBaHMAX UX OPraHM3aLMOHHO-NPaBOBbIX PopM 1 popm cobCTBEHHOCTU, 06 MAEHTUDUKALMOHHbIX
HOMepax HaforonnaTesblMKOB OpraHM3auMii M KOZOB MPUUMHbI M AAT NOCTAaHOBKM MX Ha y4yeT B
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HanoroBom opraHe popmupyeTt B UHGOPMALMOHHOWN CUCTEME CMPABOYHMK OPraHM3aLMii, BKAOYEHHbIX B
nepeyeHb OPraHM3aunin, B OTHOLIEHUM KOTOPbIX MPOBOAMUTCA HE3AaBMCMMAs OLLEHKA KayecTBa OKasaHuA
ycayr. Mpu Hannuum umHbopmaumm o6 opraHusaLuMu, BK/IOYEHHOW B MepeyeHb OpraHusauui, B
OTHOLUEHUM KOTOPbIX MPOBOAWUTCA HE3aBMCMMAas OLEHKAa KayecTBa OKasaHWA YCAyr, B CMpaBOYHUKE
OpraHv3auuii, B OTHOLIEHWW KOTOPbIX MPOBOAWUTCA HE3aBUCMMAsA OLEHKAa KayecTBa OKasaHWSA YCAyT,
nHoopmauma o6 opraHusaumm dopmupyetca B  MHOOPMAULMOHHOM cucTeme nyTem Bblbopa
COOTBETCTBYHOLLETO 3HAYEHMA M3 CPABOYHMKA.

[Jata yKkasbiBaetca 8 popmate J4.MM.IT.

31. Npu dopmMpoBaHUN CBEAEHUI O NEpPEYHe OPraHM3aLN KyAbTypbl, B OTHOLEHUN KOTOPbLIX He
NPoOBOAMTCA HEe3aBMCMMas OLEHKA KayecTBa OKasaHWa WMWK yCayr, yTBeprKaeHHom deaepasbHbim
OpPraHoOM WCMNOJIHUTENbHOW BAACTM, OCYLLECTBAAIOWMM JYHKLMM Mo BbipaboTke M peannsaumu
rocyapCTBEHHON MONUTUKM M HOPMATUBHOMY MPaBOBOMY PErFyIMPOBaHUIO B cdepe KynbTypbl, B
COOTBETCTBMM C ab3auem cegbmbiMm cTaTbm 36.1 3akoHa Poccuiickon ®Pepepaummn "OCHOBbI
3aKoHoaaTenbcTBa Poccuiickon deaepaunm o Kynbtype" (aanee - nepeyeHb opraHM3aunii, B OTHOWEHUN
KOTOPbIX He NPOBOAMTCA HE3aBMCMMAA OLEHKA KAyecTBa OKa3aHWA YCAYr), YKa3blBAeTCA caeayoLlasn
nHpopmauua:

AaTa onpeneneHns nepeyHs opraHnsaLumii, B OTHOLWEHUWN KOTOPbIX HE MPOBOAUTCA He3aBUCUMAA
OLeHKa Ka4yecTBa OKasaHuA yCAyr;

PEKBM3UTbI HOPMATMBHOIO MNPABOBOrO akTa ¢enepanbHOro opraHa WCNOAHWUTENIbHOW BAACTY,
ocyuiectsastowero GyHKLUMN No BbIpaboTKe U peannsaumm rocysapcTBeHHON NOANTUKU U HOPMATUBHOMY
NpPaBOBOMY Pery/JnMpoBaHuio B chepe KynbTypbl, KOTOPbIM YTBEPKAAETCA nepeyeHb OpraHv3auuii, B
OTHOLLUEHUM KOTOPbIX HE NPOBOAMTCA HE3aBMCMMAs OLeHKa KauecTBa OKa3aHuUs YCyr;

Nno/sHOe HaMMEHOBaHWEe OpraHM3auuii, BK/IOYEHHbIX B MepedyeHb OpraHuM3aumii, B OTHOLIEHMMU
KOTOPbIX HE NPOBOAMTCA HE3aBMCMMasA OLEHKAa KayecTBa OKas3aHWs YC/yr, B COOTBETCTBMM C EAMHbIM
rocy4apCTBEHHbIM PEECTPOM HOPULNYECKUX NIULL;

KOZbl U HAUMEHOBAHUA OPraHN3aLMOHHO-NPABOBbIX GOPM OpPraHM3aLUMiA, BKIKOYEHHDBIX B MepeyeHb
OpraHM3aumuii, B OTHOLIEHUW KOTOPbIX HE MPOBOAUTCA HE3aBMCMMAs OLeHKA KayecTBa OKa3aHUsA yCayr, B
CoO0TBETCTBUM C OBLLLEPOCCUIACKMM KTAacCUPUKATOPOM OpPraHn3aLMOHHO-NPaBOBbIX GopMm;

KoAbl W HaummeHoBaHMA ¢OpmM COBCTBEHHOCTM OpraHM3auuii, BKIKOYEHHbIX B MepeyeHb
OpraHM3aumuii, B OTHOLIEHUWN KOTOPbIX HEe NMPOBOAMUTCA HE3aBMCMMas OLLEHKA KayecTBa OKasaHuA ycayr, B
cooTBeTcTBUM ¢ O6LLEPOCCUIACKMM KnaccudurkaTtopom Gpopm cobCTBEHHOCTH;

NAEHTUPMKALMOHHbIE HOMEpPA HaNOroNAATENbLIMKOB OPraHM3auMii, BK/OYEHHbIX B MepeyeHb
OpraHM3aLmii, B OTHOLIEHNW KOTOPbIX HE MPOBOAMUTCSA HE3ABMCMMAs OLEHKA KayecTBa OKa3aHMUA yCayr, B
COOTBETCTBUM CO CBUAETE/NBCTBOM O MOCTAHOBKE Ha Y4YeT B HAJIOFOBOM OPraHe;

KOZbl NMPWYMHDBI U AaTbl NOCTAaHOBKM Ha Yy4YeT B HA/IOFOBOM OpraHe OpraHuM3auuii, BKIOYEHHbIX B
nepeyeHb OpraHM3aLmii, B OTHOLWEHUW KOTOPbIX HE MPOBOAMUTCA HE3AaBUCMMAA OLLEHKA KaYecTBa OKa3aHus
YCNyr, B COOTBETCTBMM CO CBUAETENBCTBOM O NMOCTAHOBKE Ha Y4YeT B HAJIOFOBOM OpraHe.

Mpy GopMUPOBAHUM PEKBM3UTOB HOPMATUMBHOFO MNpPABOBOrO aKTa denepasbHOro opraHa
NCNOJIHUTENBbHOM BNACTM, OCYLLECTBAAIOWEro GYHKLMM NO BbIpaboTKe U peannsaLlmm rocyaapcTBeHHOM
NOSIMTUKM U HOPMATUBHOMY NPABOBOMY PEryanpoBaHuto B cdepe Ky/abTypbl, KOTOPbIM YTBEPXKAAETCA
nepeyeHb opraH13aLmiA, B OTHOWEHMUM KOTOPbIX HE MPOBOAMUTCA HE3aBUCMMaA OLLEHKA KayecTBa OKasaHus
YCNyT, yKa3bIBaloTCA Ceaytoume cBeeHus:

HaMMeHOBaHMe BMAA HOPMATMBHOIO MPABOBOrO aKTa ¢efepasbHOro opraHa MCNOAHUTENbHOM
BNACTW, OCYLLECTBAAIOWEro ¢GyHKLUMM MO BbipaboTke U peanusaummn rocygapCTBEHHOW MOAUTUKU U
HOPMaTUBHOMY MPaBOBOMY PEryiMpoBaHUI0 B chepe Ky/lbTypbl, KOTOPbIM YTBEPXKAAETCA NepeyeHb
OpraHu3aLmii, B OTHOLLEHUWN KOTOPbIX HE MPOBOAUTCA HE3ABMCUMAA OLLEHKA KauyecTBa OKa3aHWUA yCayr;

HaMMeHOBaHMe HOPMATUBHOIO MPABOBOro aKTa ¢peaepasbHOro opraHa UCMOMIHUTENbHOM BNACTH,
ocyuectsasowero GyHKLMKU No BblpaboTKe U peannsaLMm rocyaapcTBEHHOM NOJUTUKN U HOPMATUBHOMY
NpPaBOBOMY pPeryinpoBaHuio B cdhepe KyabTypbl, KOTOPbIM YTBEPKAAETCA NepeyeHb OpraHM3auuii, B
OTHOLLUEHUM KOTOPbIX HE NPOBOAMTCA HE3aBMCMMAsA OLEHKA KaYeCcTBa OKasaHuWA YCayr;

AaTa NPUHATMA HOPMATMBHOIO NPaBOBOro aKTa ¢enepasbHOro opraHa MCMONHUTEIbHON BAACTH,
ocyuwiectsastowero GyHKUMM No BbIPaboTKe U peannsaumm rocysapcTBEHHON NOANUTUKN U HOPMATUBHOMY
NpPaBOBOMY PerysnpoBaHuio B chepe KyabTypbl, KOTOPbIM YTBEPKAAETCA MepeyeHb OpraHu3auuii, B
OTHOLLUEHUM KOTOPbIX HE NPOBOAMTCA HE3ABMCMMAS OLEHKA KaYecTBa OKasaHuWA YCyr;
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HOMEp HOPMATMBHOIO MNPaABOBOrO aKTa ¢efepanbHOro opraHa MCMNONHWUTENIbHOW BNACTW,
ocyuwectsastowero GyHKUMK No BblpaboTKe U peannsaumm rocygapcTBeHHON NONUTUKN U HOPMATUBHOMY
NpPaBOBOMY pPerynpoBaHuio B chepe KynbTypbl, KOTOPbIM YTBEP}KAAETCA NepevyeHb OpraHM3auun, B
OTHOLLUEHUM KOTOPbIX HE NMPOBOAMTCA HE3AaBMCMMAs OLEHKA KayecTBa OKasaHUA yCayr (Mpu Haanumm).

K wWHbopmaumm o peKkBM3MTax HOPMATMBHONO MpPaBOBOr0 akTta denepanbHOro opraHa
NCNOSIHUTENbHOM BNACTW, OCYLLECTBAAOWEr0 GyHKLUMKN NO BbipaboTKe M peannsaLmm rocyaapCcTBeHHOM
NOJIMTUKM M HOPMATUBHOMY NMPABOBOMY PEryMpoBaHuUio B chepe KyabTypbl, KOTOPbIM yTBEPXKAAETCA
nepeyeHb OpraHn3aLmMin, B OTHOLLIEHNM KOTOPbIX HE MPOBOANTCA HE3aBMCMMAA OLLEHKA KavyecTBa OKa3aHuA
yCcnyr, Ha oduMuManbHOM calTe pPas3mMelLaeTca HOPMATMBHbLIA MNPaBOBOM aKT ¢eaepanbHOro opraHa
NCNONIHUTENbHOM BNACTW, OCyLLecTBAAOWEro GyHKLMN NO BbipaboTKe N peannsaumm rocyaapcTBeHHoM
NOSIMTUKM U HOPMATUBHOMY NPABOBOMY PEryanmpoBaHuto B cdepe Ky/abTypbl, KOTOPbIM YyTBEPXKAAETCA
nepeyeHb opraHM3aLmii, B OTHOLWEHUW KOTOPbIX HE MPOBOAMUTCA HE3AaBUCMMAA OLLEHKA KaYecTBa OKa3aHuA
ycnyr.

NHPopmaumsa o NONHOM HaMMEHOBAHUM OPraHM3aLNN, BKIOYEHHDbIX B NEPEYEHb OPraHM3aLni, B
OTHOLUEHUM KOTOPbIX HE MPOBOAWUTCA HE3aBUCMMAA OUEHKA KauyecTBa OKa3aHWA YCAyr, Kodax M
HaMMEHOBaHMAX WX OPraHM3aUMOHHO-NPaBoBbIX GopMm U ¢Gopm coOOGCTBEHHOCTM dopmMUpyeTca B
MHPOPMALMOHHON CUCTEME aBTOMATMYECKM NOCAe yKasaHusa uHpopmaumm o6 naeHTUOUKALMOHHbIX
HOMepax HanoronNaTeNblUMKOB OPraHU3aLMi, BKAOYEHHbIX B NMepeYeHb OpPraHM3auuin, B OTHOLIEHUU
KOTOPbIX He MPOBOAWUTCA HE3aBMCMMAsA OLLEHKA KayecTBa OKasaHWA YCAYyr, U KOAOB MPWUYMHbI U AaT
NMOCTaHOBKM MX HA y4eT B HAJIOFOBOM OpraHe B COOTBETCTBUM CO CBEAEHUAMM EANHOIO rocy4apCTBEHHOIO
peecTpa IopPULNYECKUX AnL,

NHbopmaumsa o NONHOM HAaMMEHOBAHUN OPraHU3aLMiA, BKAKOYEHHbIX B NepeYeHb opraHM3aunii, B
OTHOLLUEHWUM KOTOPbIX HE NPOBOAMTCA HE3aBMCMMAA OLLEHKA KayecTBa OKa3aHWA YCayr, Kogax MU
HaUMEHOBAHMAX UX OPraHM3aLMOHHO-NPaBOBbIX PopM 1 GOpPM COBCTBEHHOCTU, 06 MAEHTUPUKALMOHHDIX
HOMepax Ha/NOronaTe/IbLLMKOB OpPraHM3auMii M KOLOB MPUYMHBLI U [AT MOCTAHOBKM MX Ha y4yeT B
Ha/IoroBom opraHe popmupyet B MHPOPMALMOHHOMN CUCTEME CMPABOYHMK OPraHU3aLni, BKAOYEHHbIX B
nepeyeHb OpraHmnsaLMin, B OTHOLLIEHNM KOTOPbIX HE MPOBOANTCA HE3aBMCMMAA OLLEHKA KavyecTBa OKa3aHuA
ycayr. Mpu Hanmuun wmHbopmaumm o6 opraHuMsaumu, BKAKOYEHHOW B NepeyeHb OpPraHU3aunii, B
OTHOLLEHUM KOTOPOW He MPOBOAWUTCA HE3aBMCMMAs OLLEHKA KayecTBa OKA3aHMA yCayr, B CNPaBOYHUKE
OpraHn3aLnin, B OTHOLIEHNN KOTOPbIX HE MPOBOANTCA HE3ABMCMMAA OLEHKA KayecTBa OKasaHWs YyCAayr,
UHbopmaumsa o6 opraHusaumm dopmupyeTca B  MHOOPMALMOHHOM cucTeme nyTem Bblbopa
COOTBETCTBYHOLLEIO 3HAYEHMA M3 CNPABOYHMKA.

[aTa yKasbiBaeTca B popmarte J4.MMLIT.

CBefieHMA 0 NepeyHe OpraHM3aunin, B OTHOLIEHMM KOTOPbIX HE MPOBOAMUTCSA HE3aBMCMMAA OLLEHKA
KayecTBa OKasaHua ycayr, dopmupytotca deaepanbHbiM  OPraHOM  WUCMOJAHUTENIbHON  BAACTH,
OCYLLECTBAAOWUM PYHKLMM NO BbIPaboTKe M peanmsaLmm rocy4apcTBeHHON NOIMTUKU U HOPMATUBHOMY
NpPaBOBOMY PEryanMpoBaHMto B chepe KyabTypbl.

32. MNpn dopmMpoBaHUKN CBEAEHUIM 06 OpraHM3auMAX, BKAOYEHHbIX B MEPEYHU OpraHM3auumii, B
OTHOLUEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMAA OLEHKA KayecTBa OKa3aHWA YCAyr M B OTHOLUEHMUM
KOTOPbIX He MPOBOAMTCA HE3aBMCMMAA OLLEHKA KayecTBa OKasaHWA YCAyr, YKasblBaeTca cieaytowasn
MHbOpMauua:

NnosHoe HauMeHOBaHWE OPraHU3aLLMKM B COOTBETCTBUM CO cBeAEHMAMN EAMHOIO rocyAapCTBEHHOTO
peecTpa IopUaNYECKMX ANL,

COKpalleHHOe HauMMeHOBaHWe opraHM3auMM B COOTBETCTBMM CO cBefeHuaMM EamuHoro
rocy4apCcTBEHHOrO peecTpa PUANYECKUX AL, (Npy Hanuuum);

dMpmeHHOe HauMmeHOBaHME OpraHuM3auMmM B COOTBETCTBMM CO cBefeHuAmM EpmHoro
rocyZ,apCTBEHHOrO PeecTpa IopUANYECKUX AL, (MpU HanMumm);

MAEHTUOUKALMOHHBIA  HOMEp  HajoronnaTenblivka OpraHusauuMM B COOTBETCTBMM  CO
CBMAETENbCTBOM O NOCTAHOBKE HA YYeT B HAa/IOFOBOM OpraHe;

KOZ MPWYUHbI U AaTa NOCTAHOBKM Ha y4YeT B HA/IOTOBOM OpraHe OpraHu3aummn B COOTBETCTBUM CO
CBMAETENbCTBOM O NOCTAHOBKE HA YYET B HAa/IOFOBOM OpraHe;

HaMMEHOBaHME M KOog OpPraHM3auMOHHO-NPaBoBON (GOPMbI OpPraHM3auUM B COOTBETCTBUWU C
Ob6LWwepoCCUNCKUM KNAcCUPUKATOPOM OPraHM3aLMOHHO-NPaBoBbIX GOpM;

HaMmeHoBaHMe U Kog GopMbl COBCTBEHHOCTU OpraHM3aumMn B COOTBETCTBUM ¢ OBLLEPOCCUNCKUM
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Knaccuoumkatopom popm cobCcTBEHHOCTH;

KO, 1 HaumeHoBaHue chepbl (AeATeNbHOCTHM), K KOTOPOWN OTHOCATCA OPraHM3aLUmK, BKAKOYEHHbIE B
nepeyeHb opraHM3auuii, B OTHOLIEHUN KOTOPbIX MPOBOAUTCA HE3aBUCMMas OLEHKa KauyecTBa OKa3aHuA
YyCAyr, NPMHUMAlOLWNE Cneaytowme 3Ha4yeHua:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHana AeATeNbHOCTb;

3 - cdepa oxpaHbl 340Pp0BbA FParkaaH;

4 - chepa coumanbHOro 06CAYKUBAHUA TPAXKAAH;

MHGOPMaUMA O MeCTEe HAXOXKAEHNA OpraHM3aLmm, BKAOYAA:

NMOYTOBbIN UHAEKC;

HammeHoBaHWe cTpaHbl (Poccuitckaa depepaunun) UM Kog CTpaHbl B COOTBETCTBUMM C
Ob6Lepoccnitckum KnaccudmKaTopom CTpaH MUpa;

HaMmeHoBaHMe cybbeKkTa Poccuitickolt Pepepaumm B COOTBETCTBUU C deaepaTUBHbLIM YCTPOMCTBOM
Poccuitickolt depepaumm, onpegeneHHbIM ctatbelt 65 KoHcTuTyuum Poccuiickont depepaunn, u
COOTBETCTBYlOLWLEE KOAOBOEe 0603HayeHne cybbekTa Poccuinckoit eaepaumm;

HaMMeHOBaHWE MyHULMNANbHOMO pPalioHa, roOPOACKOro OKpyra Uan BHYTPUIoOpOACKOM TeppUTOpUn
(ana ropogos depepanbHOro 3HayeHUn) B coctase cybbekTa Poccuiickon deaepauniy;

HaMMeHOBaHWE TOPOACKOrO UM CEMbCKOro NOCENEeHUA B COCTaBE MYHULMMNANbLHOrO paloHa (ans
MYHULMMNANbHOTO paoHa) NN BHYTPUIOPOACKOro paioHa ropoACcKoro oKpyra;

HaMMeHOBaAHWE HaCEe/IEHHOro MyHKTa, KO TEPPUTOPUU HACENEHHOro MyHKTa B COOTBETCTBUM C
O6LLEepoCCUMCKMM KNnaccMPUKATOPOM TEPPUTOPUIN MYHUUMNANBbHBIX 06pa3oBaHNil;

HaMMeHOBaHWe 3N1eMeHTa N1aHUPOBOYHOW CTPYKTYPbI (Mpy Hannumn);

HaMMeHOBaHMe 31eMeHTa YIMYHO-A0POXKHOW ceTu (Npu Hanuumm);

TN U HOMEP 34aHUSA, COOPYKEHUS;

TN U HOMEpP NOMELLEHUSA, PACNONOXKEHHOTO B 343aHUN NN COOPYKEHUU;

Homepa TenepoHOB;

agpeca 3/1eKTPOHHOM MOYTbI;

AOMeHHoe nMma odULMANBHOIO CanTa opraHnsaumMm B MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT";

Koz(bl) U HaumeHoBaHue(s) rpynnbl (rpynn) (Tvna(os), BMAa(oB)) opraHM3aunini, K KOTOPOM(bIM)
npumeHseTca(toTca) noKasaTenb(M), XxapakTepusylowme oblimMe KpUTEPUM OLEHKM KayecTBa OKasaHuA
YCAyr, K KOTOpOM(bIM) OTHOCUTCA OpraHU3aums B COOTBETCTBMM CO CMPaBOYHUKOM rpynn (TMnos, BUAOB)
opraHusaumin, GopmmpyembIM B COOTBETCTBUM C NYHKTOM 28 HacToswero MopaakKa.

NHdbopmaums o NoNHOM HaMMEHOBaHMUM OpraHMn3aLmm, Kogax U HAMMEHOBAHUAX OPraHM3aLUNOHHO-
npasoso ¢opmbl M  Gopmbl  COBCTBEHHOCTM OpraHUsaumu, UAeHTUOUKALUMOHHOM HOMepe
Ha/ioronnaTeNblUNMKOB OpraHM3aUuMmM M Kode NPUUMHbI U JaTe MOCTaHOBKM €e Ha Y4YyeT, Koae W
HaMMeHOBaHUN chepbl AeATeNbHOCTM opraHmM3aumm dopmmnpyercs B MHGOPMALNOHHOW CUCTEME NYTEM
BblOOpa COOTBETCTBYIOLWMX 3HAUYEHMI M3 CNPABOYHMKA OpraHM3auuiA, B OTHOLEHUN KOTOPbIX MPOBOAMTCA
He3aBMCMMas OLEHKAa KauyecTBa OKasaHUs yCayr, U CNpaBOYHMKa OpraHM3auuii, B OTHOLEHMUN KOTOPbIX He
NpoBOANTCA HE3aBUCMMAA OLLEHKA KayecTBa OKasaHus ycnyr, GopMUpyemMbIX B COOTBETCTBUM C NMYHKTaMU
30 1 31 HacToAwero MNMopaaka.

NHpopMaums 0 COKPaLLEHHOM Y GUPMEHHOM HaMMEHOBAHUAX OpraHu3aLmm (Npy Haan4YKuK), mecrte
HaxoXaeHus opraHmnsaumm popmmpyetcs B MHGOPMALMOHHOM CUCTEME aBTOMATUYECKM NOC/Ee YKa3aHuA
NMAEHTUDMKALMOHHOIO HOMepPa HanoronaaTesibLMKa OpraHM3aLnmM U Ko4a M 4aTbl MOCTAHOBKM ee Ha y4eT
B cootBetcTBUM C€ nyHKTamu 30 u 31 HacToAwero lopagka v cooTeBeTcTByeT cBeaeHMAM EauHoro
rocyfapcTBEHHOrO PeecTpa PUANYECKUX NNLL.

MHbopmaums o Kogax U HaMMeHOBaHUAX rpynn (TMNoB, BUMAOB) OpraHWsauuii, K KOTOPbIM
NPUMEHSAIOTCA MOKa3aTeNn, XapaKTepusyoLine obLine KpUTEPUM OLLEHKM KayecTBa OKasaHWs ycayr, K
KOTOPbIM OTHOCMTCA oOpraHusaums, dopmupyetcs B WMHOOPMAUMOHHOM cucTemMe nyTem Bblbopa
COOTBETCTBYIOLLErO 3HaYeHMA W3 CApPaBOYHMKA TPYNn OpraHMsauMii, K KOTOPbIM MNPUMEHSIOTCA
nokasaTe nu, Xxapakrtepusyouime obluimMe KpUTEPUMN OLLEHKN KauyecTBa OKasaHua ycayr, GopMmuUpyemoro B
COOTBETCTBUM C NYHKTOM 28 HacToAwero MopaakKa.

NMHdbopmauus o Koge TeppuUTOpPUM HACeNEHHOro MNyHKTa MecTa HaxOX[eHua opraHusaumu B
cooTBeTcTBUM Cc Ob6LEPOCCUIMCKMM KnaccMdUKATOPOM TEPPUTOPUIA MYHULMMANbHLIX 06pa3oBaHUM
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dopmupyetca B MHPOPMALMOHHOW CUCTEeMe aBTOMATUMYECKM Ha OCHOBe cBeaeHui MUHUCTepcTBa
duHaHcoB Poccuiickoit Pegepaumm o cooTBeTcTBUM KoaoB Ob6LLepoccHMiicKkoro KnaccnudpmkatTopa ob6beEKTOB
aAMMHUCTPATUBHO-TEPPUTOPUANBHOTO AeneHunsa Kogam OB6LLepoccMincKoro KnaccudmKaTopa TeppuTopuii
MYHUUMNAaNbHbIX 06pa3oBaHMi.

NHdopmauma o Koge cTpaHbl B cooTBeTCTBUM ¢ OBLLEpOCCMNCKMM K1acCUPUKATOPOM CTPaH MMUpa
dopmumpyetca B MHPOPMALMOHHON CUCTEME aABTOMATMYECKM MOC/AE YKasaHMA COOTBETCTBEHHO
HAaMMeEHOBaHMA CTPaHbl B COOTBETCTBUM C OBLLEPOCCUNCKUM KNacCUPUKATOPOM CTPaH MUPa.

Mpn pasmeweHUn WMHPOPMALUM O MeCTe HAXOXAEHMA OpraHM3auMM YKa3blBaeTCA MecCTo
HaXOXAEHNA NMOCTOAHHO AENCTBYIOLLEro UCMOIHUTEIbHOTO OpraHa opraHMsaumu (B cay4Yae OTCyTCTBMA
NOCTOAHHO AEeNCTBYIOWErO UCNOAHUTEIHOFO OpraHa OpraHM3auumM - MHOTO OpraHa, MMeoLero nNpaso
OeicTBOBATb OT MMEHW OpraHM3aumMn), o KOTOPOMY OCYLLLECTBAAETCA CBA3b C OPraHn3aumen.

[ata yKasbiBaetca B popmarte J4.MMLIT.

33. Npu popmMMpPOBaHUN CBEAEHMUI O pPe3y/ibTaTax HE3AaBMCUMOW OLEHKW KauecTBa OKasaHuA ycayr
OpraHM3auMAMM U NpPeaioxKeHnax o6 yayyleHUM KayecTBa WMX [OeATEeNbHOCTU, NpeacTaBAEHHbIX
06LLEeCTBEHHbIM COBETOM B YNOJIHOMOYEHHbI OpraH B COOTBETCTBUM C ab3auem AeBATHAALATbIM CTaTby
36.1 3akoHa Poccuiickon Pepepaunn "OcHoBbl 3aKkoHOAaTeNbCTBa Poccuitickoit egepaunn o Kyabtype",
nyHKTOoM 5 yactu 10 cTtatbn 23.1 dPepepanbHoro 3akoHa "O6 ocHoBax couManbHOro obcny*KMBaHUA
rpaxaaH B Poccuiickont ®epepaummn”, nyHKTOom 5 yactn 9 ctatom 79.1 deaepanbHoro 3akoHa "O6 ocHoBax
OXpaHbl 340p0BbA rpaxkaaH B Poccuitickont Pepepaumn”, nyHkTom 5 yactn 7 ctatem 95.2 depepanbHoro
3aKkoHa "O6 o6bpasoBaHuM B Poccuiickoir depepaumn” (panee COOTBETCTBEHHO - pPe3y/ibTaThbl
HE3aBUCUMMOWM OLLEHKM KQYecTBa OKa3aHMA YCAYr OpraHM3aumamm; npeasoXKeHna ob yayyleHnn Kavectsa
OeATeNbHOCTU OpraHmn3aunin), ykasbiBaeTcs ciegytolwas MHoopmaums:

KOZ, M HAMMEHOBaHMe 06LLLECTBEHHOIO COBETA, KOTOPbLIM NPeACTaBeHbl B YNOJHOMOYEHHbIA OpraH
pes3ynbTaTbl HE33aBMCMMOM OLEHKM KayecTBa OKas3aHMA YCAYr OpraHuMsaumMamm u npegioxeHus ob
YAYYLEHNN KayecTBa AeATe/IbHOCTU OpraHM3aunii;

nepuog NPoBeLeHMA HE3ABMCMMOM OLLEHKM KauyecTBa OKasaHuWA YCayr;

AaTa npeacTtaBneHma obwecTBEHHbIM COBETOM B YMNO/JIHOMOYEHHbIW OpraH pe3y/abTaToB
HE3aBMCMMOWM OLLEHKM KayecTBa OKasaHMA YCAyr OpraHuMsauMaMn UM NpegiokeHuint o6 ynydweHuu
KayecTBa AeATeNbHOCTU OpraHM3auuii;

PEKBM3UTbI  [OKYMeHTa OOLeCTBEHHOro COBeTa, KOTOPbIM  YTBEPKAAKTCA  pe3y/bTaTbl
HE33aBMCMMOM OULEHKM KayecTBA OKa3aHWA YCAYr OPraHuM3aumMaMym W MpegsioXKeHus o6 yay4yleHuu
KayecTBa [eATeNIbHOCTU OpraHM3aunin (Npu Haanumm);

MHOOPMaUMA O AOMONHUTE/IbHbIX MOKA3aTeNsAX, XapaKTepusyloLlmMxX obLine KpUTEPUU OLLEHKMU
KayecTBa OKa3aHWA YCAyr, UCNO/b3yeMbIX NPU NPOBEAEHUN HE3ABUCMMOM OLEHKM KayecTBa OKasaHuA
YCNYr JONONHUTENIbHO K NMOKA3aTENAM, XapaKTepU3YIOWMM 06LLMe KPUTEPUM OLLEHKWU KayecTBa yCayr
(manee - 4ONONHUTENBLHBIN NOKa3aTe b, XapPaKTEPU3YIOLWMI 0BLLME KPUTEPUM OLLEHKM KaYecTBa OKa3aHUs
ycayr) (npu Hannuum);

MHOOPMaUMIO O MOKa3aTeNax, XapaKTepusyoLWnUX AONONHUTENbHbIE KPUTEPUMN OLEHKM KadvecTsa
OKa3aHuA ycayr;

MHbOPMaUMIO 06 OTHECEHUWN OPraHU3aL Ui, BKIOYEHHbIX B NepeyYeHb OpraHM3aLmin, B OTHOWEHUMU
KOTOPbIX MPOBOAUTCA HE3aBUMCMMas OLEHKa KayecTBa OKasaHua ycayr, K rpynnam (Tunam, BuAam)
OpraHn3aLMin, K KOTOPbIM MPUMEHAIOTCA NMOKA3aTesM, XapaKTepusylowme AOMNOJHUTE/IbHblIE KPUTEPUU
OLLEHKM KayecTBa OKa3aHMsA yCayr, U AONOIHUTENIbHbIE NMOKA3aTe NN, XapaKTepusyoLine obLimne Kputepun
OLLEHKM KayecTBa OKasaHuWA YCAyr;

UHbOopPMaumsa 06 NCTOYHUKAX MHPOPMALMK, UCNONIb3YEMbIX NPU pacyeTe (onpeaeneHnn) sHaveHui
nokasaTenen, XapakTepusyowmux obline U AONONHUTENbHbIE KPUTEPUM OLEHKM KayecTBa OKasaHuA
YCNYT, U JONOAHUTEIbHbIX MOKa3aTeNel, XapaKTepusyoLmx obLLmMe KpUTEPUN OLLEHKN KaYecTBa OKa3aHuA
ycnyr;

KO/IMYECTBEHHbIE Pe3y/ibTaTbl HE3aBUCMMOM OLLEHKM KQYecTBa OKa3aHMA YCAyr OpraHn3aunamu;

MHOOPMaUMsA O MpPOBEAEHUM ONPOCOB GUINYECKUX W HOPUAMYECKMX AWUL, NPU NpPoBeAeHUU
HEe3aBMCUMOM OLEHKM KayecTBa OKa3aHWUA YCAyr opraHmn3aumsamm (Npy Haamumm);

MHbOPMaUMs O pesy/ibTaTax KOHTPOJ/IbHbIX MEPONPUATUI, peasin3yembiX B pamKax NpoBeseHus
HEe3aBMCUMOM OLEHKM KayecTBa OKa3aHWUA YCIYyT OpraHn3auuamm (Npu Haamuum);

CBOZHOE OMMCaHMe pe3y/ibTaToB HE3ABUMCUMOM OLEHKM KauyecTBa OKa3aHWUs Yy OpraHn3aLmamu;
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CBOZHOE OMucaHme NpeanoKeHnin 06 yaydleHnM KayecTBa AeATe/IbHOCTU OpraHn3aumii.

MHbopmaums o Koge M HaMMeHOBaHMM OOLLEeCTBEHHOrO COBETa, KOTOPbIM NpPeaoCcTaB/eHbl B
YNOJIHOMOYEHHbIN OpraH pe3y/ibTaTbl HE3aBUCMMOM OLLEHKM KauecTBa OKa3aHMA YCAyr OpraHn3aumsammn u
npeanoXeHnsa 06 yayyweHnn KayecTsa 4eATEIbHOCTU OpraHM3aunii, bopmupyetca B MHGOPMaLLMOHHOM
cucteme nytem Bblbopa COOTBETCTBYIOWErO 3HAYEHWA W3 CNPaBOYHMKA OOLLECTBEHHbIX COBETOB,
dopmMpyemMOoro B COOTBETCTBUM C NYHKTOM 26 HacTosawero MopagkKa.

Mpu dpopmmnpoBaHnUM MHGOPMALUN O PEKBU3UTAX LOKYMEHTA OOLLECTBEHHOIO COBETA, KOTOPbIM
YTBEP)KAAOTCA pe3ynbTaTbl HE3aBUCMMOM OUEHKM KayecTBa OKas3aHWA YCAyr OpraHu3auuamm u
npeanoxeHna o6 yAyylWeHUN KavyecTBa AEATENbHOCTM OpraHWsaLMii, YKasblBAlOTCA cheayowme
cBegeHun:

HaMMeHOBaHME BUAA [LOKYMEHTa OOLLEeCTBEHHOIO COBETA, KOTOPbIM YTBEPXKAAIOTCA pe3y/bTaTbl
HE33aBMCMMOM OLLEHKM KayecTBa OKas3aHWA YCAyr OpraHM3auMAMM U NpeasoxeHus o6 ynydweHuu
KayecTBa AeATeNIbHOCTU OpraHM3auni;

AaTa JOKYMeHTa O0OLLeCTBEHHOIO COBETa, KOTOPbIM YTBEPXKAANTCA pe3y/bTaTbl HE3aBUCUMOW
OLEHKM KayecTBa OKAa3aHMA YCAYr OPraHM3auMamMM U NpeasoXKeHns o6 yayyleHWM KadecTsa
OeATeNbHOCTN OpraHu3auui;

HOMEep AOKyMeHTa 06LLeCTBEHHOrO COBETA, KOTOPbIM YTBEPKAAIOTCA Pe3y/abTaTbl HE3AaBUCUMOM
OLEHKM KayecTBa OKa3aHWMA YCAYr OpPraHM3auMamMM U NpeasoXKeHns o6 yaydleHWn KadecTsa
OeATeNbHOCTN OpraHM3aLui.

K nHpopmaumm o pekBM3MTax AOKYMeHTa OOLLECTBEHHOrO COBETa, KOTOPbIM YTBEPXKAAOTCA
pe3ynbTaTbl HE3aBUCMMOW OLEHKWM KayecTBa OKa3aHMA YCAYr OpPraHW3auMamu U npeanoxeHua ob
YAYYLWEHUN KayecTBa AEeATEe/IbHOCTU OpraHM3auuu, Ha opuuManbHOM CailTe pasmelLaeTcAa AOKYMEHT
061LecTBEHHOro COBETa, KOTOPbLIM YTBEPKAAIOTCA pe3y/bTaTbl HE3aBUCUMOM OLLEHKM KayecTBa OKa3aHuA
YCAYr OPraHU3aunamm n NpeanorKeHma ob yaydleHnm KayecTBa 4eATeIbHOCTM OpraHM3aLmi.

Mpn dopmmnpoBaHUN MHPOPMALIUM O AOMNOJHUTENbHbLIX MOKA3aTeNAX, XapaKTepusyoLwmx obwme
KPUTEPUMN OLLEHKM KayecTBa OKa3aHWA YCAYT, YKa3blBalOTCA CieaytoLine cBeAeHNA:

HaMMeHOBaHME W Koj, AOMOJIHUTENbHOrO MoKasaTens, XapakTepusytouiero obuwime Kputepuum
OLLeHKM KayecTBa OKa3aHWUA yCayr;

KOZ, MpM3HaKa OTHEeCeHWA AOMOAHUTE/IbHOTO MOKa3aTens, XxapaKTepusytollero oblime Kputepum
OLLEHKM KauyecTBa OKasaHMA YCAYr, K KPUTEPUAM OLLEHKM OTKPLITOCTM U AOCTYNHOCTM MHPOopmMauumn ob
opraHusaumm, KoOMPOPTHOCTU YCA0BUI NPESOCTABAEHUA YCAYT U AOCTYNHOCTU UX NOJYYEHWA, BPEMEHM
OXMOAHWA NPefoCTaBAEHNA YCAYTK, A0OPOXKeNaTeNbHOCTU, BEXKIMBOCTU, KOMNETEHTHOCTU PAaBOTHUKOB
opraHv3aumn, yAoBAETBOPEHHOCTM KayecTBOM OKasaHMA yCayr (ganee - Kog, NPU3HaKa OTHECEeHWS
OOMNOJIHATENBHOIO NOKa3aTe s, XapaKTepumayoLero obwmne KpUTepmm oLEHKN KauecTBa OKasaHusa yCayr,
K KpUTEPUAM OLEHKM), NPUHUMAIOLWMI Cregytolmne 3HaYeHUs:

1 - KpUTEPUIH OTKPLITOCTU U JOCTYNHOCTM MHPOPMALMM 06 OpraHU3auuu;

2 - KpuTEpUit KOMPOPTHOCTU YCNOBUI NPEAOCTABAEHNIA YCAYT U AOCTYNHOCTU UX NOYYEHUS;

3 - KpUTEPUIA BPEMEHM OXKMUAAHUA NPEAOCTABNEHNUA YCNYTK;

4 - KpUTEepUn AO0OPOKENATENBHOCTU, BEXANBOCTU, KOMNETEHTHOCTU PAaBOTHMKOB OpPraHM3aLmu;

5 - KpuUTepUii yA0BAETBOPEHHOCTM KaYeCTBOM OKasaHMA YCAyr;

HaMMeHOBaHMe eauHULbl U3MEePEHUA AO0NOHUTENBHOMO NOKasaTens, XapakTepmaytowero obwue
KpUTEPUMN OLLEHKM KAYecTBa OKa3aHWUA yCayr;

KOZ U HaMMeHOBaHWe eAMHULLbI U3MepPeHUA AOMNONHUTENbHOMO NOKa3aTe s, XapaKTepusyLero
obliMe KpUTepUM OLLEHKM KayecTBa OKasaHMA Yycayr, B cooTBeTcTBMM C  O6Lwepoccuinckum
KNaccuPpUKaTopom eanHUL, U3MepeHUn (Npu Hanuumum);

ANanasoH M3MEHEeHWIN 3HavyeHUsA AOMNOJSIHUTENbHOro MNOKAa3aTensd, XapaKkTepusylowero obume
KPUTEPUUN OLLEHKM KayecTBa OKa3aHuA yCayr;

napameTpbl pacyeTa 3HAYeHUA [OMONHUTENbHOrO MOKasaTensa, XxapakTepusywouero obuue
KPUTEPMM OLLEHKM KayecTBa OKasaHuWsA ycayr (Mpuy Haivumm);

KoA(bl) M HaumeHoBaHMe(s) UCTOYHUKa(oB) MHPopmaumm, Heobxoammoro(bix) AnA pacyeTa
(onpeaeneHnsn) 3HaYeHMA AOMNOAHUTEIBHOTO MOKa3aTeNsn, XapaKTepusyoLLero obme KpUTepmm oLeHKK
KayecTBa OKasaHuA ycayr (Npy Haamumm);

HaMmeHoBaHMe M Kog, rpynnol (TMRNa, BMAA) OpPraHM3aumMii, K KOTOPbIM MNpPUMEHAETCA
OOMNOJIHUTENbHBIN MOKa3aTe/lb, XapaKTepusyoLWmii obLune KPUTEPUM OLEHKM KayecTBa OKasaHuA ycayr
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(npu Hannuumn).

NHbopmaums o Koze fOoNONHUTENIbHOMO NOKA3aTe A, XapaKTepusyoLLLero obuime KpUTepun oLLEHKK
KayecTBa OKasaHusa ycnyr, dopmupyetca B MHGOPMALMOHHOM cUCTeMe aBTOMATUYECKM MOCE YKa3aHMA
HAaMMEHOBaHMA AOMNOJHUTENBLHOTO NMOKA3aTeNA, XapaKTEPU3YHOLLETO ObLLIME KPUTEPUM OLLEHKWN KavecTBa
OKasaHuA YCAyr, U KoAa NpM3HaKa OTHeCEHMA AOMNOIHUTENbHOIO NOKa3aTeNA, XapakTepumayioLero obuwme
KpUTEPUMN OLLEHKM KAYecTBa OKa3aHMA YCAYT, K KpuTepuam oueHKu. Ko AoNOAHUTENbHOMO NOKalaTens,
XapaKTepusytoLwero obme KpUTepMM OLLEHKMN KauyecTBa OKasaHMA YCayr, UMEET CNeayoLwyo CTPYKTYpY:

1, 2 pa3pagbl - MNOPAAKOBbIA HOMEpP CMAPAaBOYHWKA AOMOJHUTENbHbIX MOKasaTenewn,
XapaKkTepusylowmux obwue KpUTEPUM  OLLEHKM  KAyecTBa OKasaHMA  yCayr, npucBanBaemMbli
MHGOPMALNOHHOM CUCTEMO aBTOMATUYECKH;

3,4,5,6,7,8,9, 10 pa3psaapl - Kog TeppUTopUnN Ny6IMYHO-NPABOBOro 06pas3oBaHms, K KOTOPOMY
OTHOCMUTCA YNOJIHOMOYEHHbIN OpraH, B COOTBETCTBMM € OBLLEPOCCUMIACKMM KNACCUDUKATOPOM TEPPUTOPUIA
MYHMUMNaNbHbIX 06pa3oBaHUi;

11 paspsg - Kog cdepbl (4eATENbHOCTH), K KOTOPOI OTHOCUTCA AOMOJAHWUTE/bHbLIA NOKA3aTesb,
XapaKTepusyoLWmii obLumMe KpUTEPUM OLEHKM KauyecTBa OKasaHWA YCAYr, NMPUHUMAOWMI cneaytowme
3HaueHusA:

1 - chepa KynbTypbI;

2 - obpa3oBaTesibHasA 4eATENIbHOCTD;

3 - chepa oxpaHbl 380pOBLA rPaXKAAH;

4 - cdhepa coumanbHOro 06CNyKMBAHUA rPaXkaaH;

12 paspsag - Kog Np13HaKa OTHEeCEeHUs AO0MNOJHUTENIbHOMO NOKa3aTena, XxapakTepumsytoLero obwue
KpUTEPUMN OLEHKM KayecTBa OKa3aHUA YCAYT, K KOUTEPUAM OLLEHKN, CPOPMUPOBAHHDLIN B COOTBETCTBUM C
HACTOALLUM MYHKTOM;

13, 14, 15, 16 pa3pAabl - NOPAAKOBbIN HOMEpP AOMNOJIHUTE/IbHOFO NMOKa3aTe s, XapaKTepUusyIoLLLEero
oblune KpUTepuM OLEHKM KayecTBa OKasaHusa ycnyr, B paspese chepbl (AeATeNbHOCTU), K KOTOPO
OTHOCUTCA [AONOJIHUTENbHbIN MOKa3aTeNb, XapaKTepU3YOLWMN oblwme KpuUTepum OLLEHKW Ka4vecTBa
OKasaHuA ycayr, Koga NpM3HaKa OTHECEHUA AONONHUTENIbHOIO NOKasaTe A, XapakTepuaytouero obwme
KPUTEPUN OLLEHKM KayecTBa OKasaHMA YCAYr, K KPUTEPUAM OLEHKM, U KoZa Tepputopum nybanMyHO-
npaBoBOro o6pasoBaHuA.

NHbopmaumsa o Koaax M HaMMEHOBaHMAX LOMOJIHUTENbHbIX MOKasaTenen, XapaKTepusyroLLmx
obluMe KPUTEPUM OLLEHKM KayecTBa OKasaHua ycayr, ¢opmupyeT B WHOOPMALMOHHON cucTeme
CNPaBOYHMK [AOMOJHUTE/IbHLIX MOKAa3aTenen, XapaKTepusyowmnx oblime KpUTepun OLEHKM KadyecTsa
OKasaHua ycayr. Mpu HaAMuMM HaMMEHOBAHWA AOMNOJIHUTENbHOrO MOKA3aTeNsA, XapaKTePU3YIOLLEro
oblLMe KPUTEPUM OLLEHKM KA4yecTBa OKA3aHWA YCAyr, B CMPABOYHMKE AOMNOSHUTENbHbIX MOKasaTesen,
XapaKTepusyoLWwmx obwme KpUTEPUM OLLEHKM KAaYecTBa OKasaHMA yCayr, No yrnoJHOMOYEHHOMY OpraHy,
dbopmupoBaHMe yKazaHHOM MHPOPMALMK B MUHPOPMALLMOHHOW CUCTEME OCYLLECTBAAETCA NyTeM Bblbopa
COOTBETCTBYIOLLEINO 3HAYEHUSA W3 CAPABOYHMKA [OMOJHUTENbHbLIX MOKasaTesnel, XapaKTepusyroLmx
obLLUMe KPUTEPUN OLLEHKM KauyecTBa OKa3aHWUs yCayr.

NHbopmaums o Koae enuHULbl U3MEPEHUA AOMNOHUTEIbHOIO NOKA3aTeNA, XapaKTepM3YHOLEro
obluMe KpUTEPUM OLLEHKM KayecTBa OKasaHMA YyCayr, B COoOTBeTCTBUM ¢ O6LLepoCcCUiicKm
KnaccudmuKaTopom eamHuL, uamepeHua popmupyetcs B MHPOPMALMOHHON CUCTEME aBTOMATUYECKM
nocsie yKasaHuA COOTBETCTBEHHO HaMMEHOBaHMA eaANHULbl U3MEePEHUs AONOHUTENIbHOIO NOKasaTens,
XapaKTepusylowero oblwme KPUTEPMM OULEHKM KayecTBa OKa3aHWA YyCayr, B COOTBETCTBUM C
O6LLepOCCUIICKNUM KNacCUPUKATOPOM eaANHULL U3MEPEHUS.

MHbopmaums o Koge WMCTOYHMKa MHbOopMauuu, Heobxoammoro AnA pacyeta (onpeaeneHus)
3HaYeHMA [OOMNOJIHUTENbHOrO MNOKAa3aTens, XapakTepusyowero obline KpuUTepuu OLLEHKM KayecTBa
OKasaHua ycayr, ¢opmupyetca B MHOOPMALMOHHOM CUCTEME aABTOMATMYECKM MOC/AE YKa3aHusA
HaMMeHOBaHUA WCTOYHMKA MHOOpPMaLMKM, Heobxogumoro AnA pacyeTa (onpefeneHus) 3HavyeHus
OOMNOIHUTENbHOTO NOKasaTens, XapakTepuaytoLLero obuwme Kputepmm OLEeHKN KayecTBa OKasaHuA yCayr.
Kog, uctouyHMKa nHpopmaumm, Heobxoanmoro ga pacyeTta (onpegeneHuns) 3Ha4eHMa AONONHUTENbHOTO
NnoKasaTens, XapaKTepusyoLLero obLme KpUTEPUM OLLEHKM KauyecTBa OKa3aHuaA yCayr, UMeeT CeayoLLyto
CTPYKTYpY:

1, 2 paspagbl - NOPALKOBbIN HOMEP CMPABOYHMKA AOMNOJHUTENbHbLIX UCTOYHUKOB MHPOPMALUN,
npuceanBaemblit UHPOPMALMOHHOM CUCTEMOMN aBTOMATUYECKH;
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3,4,5,6,7,8,9, 10 paspaabl - Kog Tepputopum nybaM4yHo-npaBoBoro o6pasoBaHusA, K KOTopomy
OTHOCMUTCA YNOJIHOMOYEHHbIN OpraH, B COOTBETCTBMM C OBOLLLEPOCCUIACKMM KNacCuPUKaTOpPOM TePPUTOPUI
MYHULUMNA/IbHbIX 06pa3oBaHuUiL;

11 paspsg - Kog, cdepbl (4eATENBHOCTH), K KOTOPON OTHOCUTCA AOMOJHUTENbHbIA NOKasaTesb,
XapaKTepusylowmii obwme KpuTepmumn OUEHKM KavyecTBa OKasaHWA yCAyr, NPUHMMAIOWMIA cheayolme
3HaYeHuA:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHana AeATENbHOCTb;

3 - cdepa oxpaHbl 340Pp0BbA FParkaaH;

4 - chepa coumanbHOro 06CAYKUBAHUA TPaXkaaH;

12, 13, 14 pa3psgpl - NOPAAKOBLIN HOMEP UCTOYHMKA MHbOPMaUUKM, HeEoBXoAMMOro Ana pacyeTa
(onpeaeneHnn) 3HaYeHMA AOMNOAHUTEILHOTO NOKa3aTeNa, XxapaKTepusyoLLero obLmne KpUtepmm oLEeHKK
KayecTBa OKasaHuWA ycayr, B pa3pese Koga nybanM4yHO-NpaBoBOro obpasoBaHuMAa M Koga coepbl
(meatenbHOCTN), K KOTOPOIM OTHOCMTCA AOMNOJIHUTENIbHbLIA MOKas3aTeNb, XapakTepusylowuii obuue
KpUTEPUU OLLEHKW KaYecTBa OKa3aHUA yCayr.

NHPopmMaumsa o Kodax U HAMMEHOBAHMAX UCTOUYHUKOB MHPOPMALMKN, HEOBXOAMMbBIX ANA pacyeTa
(onpeaeneHnn) 3HaYeHUI AONOAHUTE/IbHBIX NOKA3aTeNEl, XapaKTePM3YOLNX ObLLME KPUTEPUU OLLEHKM
KayecTBa OKaszaHuA ycayr, popmupyetr B MHPOPMALMOHHON CUCTEME CMPABOYHUK AOMOJHUTENbHBIX
WUCTOYHMKOB MHbOPMaLmMK. Mpu HaAMYUUM HAMMEHOBAHMA UCTOUYHWMKA MHPOPMALMK, HeObBXoAMMOro A
pacyeTa (onpegeneHuns) 3HaYeHUM LONOJHUTENbHbIX MOKa3aTenei, XxapakTepmsyowmx obLmne Kputepum
OLLEHKM KayecTBa OKasaHMA yCayr, B CMNPABOYHWKE AOMNOJIHUTENbHbIX WCTOYHWMKOB WMHbOPMAuUUKM no
YNOJAHOMOYEHHOMY  OpraHy, ¢opmMMpoBaHME  YKa3aHHOM  MHPOpPMaLMKM  OCYLLECTBAAETCA B
WHGOPMAUMOHHOM cucTeme NyTemM BblbOpa COOTBETCTBYHOLLEFO 3HAyYeHMA M3  CAPaBOYHMKA
O0NONHUTENIbHBIX UCTOMHUKOB MHDOPMALLUN.

MHbopmaums o Koge rpynnbl (TMnNa, BWAa) oOpraHM3auuKM, K KOTOPbIM  NPUMEHSEeTcs
OONONHUTENbHbBIA NOKasaTe b, XapaKTepu3yoLwWwmin obLmne KpUTepUM OLEHKM KAaYecTBa OKasaHWUs yCayr,
dopmumpyetca B MHPOPMALMOHHON CUCTEME aBTOMATMYECKM NOC/Ee YKa3aHWA HAaMMEHOBaHMA rpynnbl
(Tuna, Buaa) opraHU3aLnii, K KOTOPbIM MPUMEHSETCA A0MNO/IHUTENbHbIN NOKa3aTe b, XapaKTepusyoLLLnii
obluMe KpUTEPUM OLEHKN KayecTBa okasaHuA ycayr. Kog rpynnbl (Tna, BUAA) opraHnsauuii, K KOTopbim
NPUMEHAETCA AO0MNOJIHUTE/IbHbIN MOKa3aTe b, XapaKTepusylowWwmii oblime KpUTepnun OUEHKU KayecTsa
OKasaHWA yCayr, UMEeeT C/IefyIoLLYy0 CTPYKTYpPY:

1, 2 pa3pAagpl - MNOPAAKOBbIA HOMEP CNPaBOYHWMKA [AOMOJHUTE/NbHbBIX TPYMNN OpraHM3auui,
npMcBanBaemblit UHPOPMALMOHHOM CUCTEMOMN aBTOMATUYECKY;

3,4,5,6,7,8,9, 10 pa3psaapl - Kog TeppuUtopun NybanyHo-npaBoBoro o6pasoBaHms, K KOTOPoOMY
OTHOCMUTCA YNOJIHOMOYEHHbIN OpraH, B COOTBETCTBMM € OBLLEPOCCUMIACKMM KNAcCUDUKATOPOM TEPPUTOPUIA
MYHUUMNANbHbIX 06pa30BaHNiA;

11 paspag - ko4 cdepbl (LeATeNbHOCTM), K KOTOPOW OTHOCUTCA MOKasaTeslb, XapaKTepusyoLwmii
06LWMIA KpUTEPUIA OLLEHKM KQYecTBa OKA3aHMA YCayr, NPUHUMAIOLWNIA cneayowme 3HaYeHun:

1 - cdepa KynbTypbI;

2 - obpa3oBaTesibHasA 4eATENIbHOCTD;

3 - chepa oxpaHbl 340P0OBbA rPaXkaaH;

4 - chepa coumanbHOro 06CAYKUBAHUA TPAXKAAH;

12, 13, 14, 15, 16 pa3pAapbl - NOPAAKOBbIM HOMEpP rpynnbl (TUMa, BUAA) OpraHn3auuie, K KOTOPbIM
NPUMEHAETCA LONONHUTE/bHBIA NOKasaTesb, XapaKTepusylowmii oblume KpuTepmmn OLLEHKU KayecTBa
OKasaHua ycnayr, B paspese Koga codepbl (OEATENbHOCTM), K KOTOPOM OTHOCUTCA TOKasaTeb,
XapaKTepusyoLmii obLme KpUTEPUN OLEHKN KayecTBa OKaszaHWA YCAYr, U KoAa Tepputopun ny6anyHo-
npaBoBoro ob6pasoBaHuA.

MHPopmauma o Kogax M HauMMeHOBaHMAX Tpynnbl (TMNa, BWMAA) OpraHM3auuii, K KOTOPbIM
NPUMEHAETCA AOMONHUTE/IbHLIA MOKa3aTeNb, XapaKTepusyowmii obline KpUTEPUN OLEHKM KayecTBa
OKasaHuAa ycayr, ¢opmupyeT B MHOOPMALMOHHOM CUCTEME CMPABOYHWMK LONOAHUTENbBHbLIX TPYNn
opraHusaumii. MpuW HanMuMM HaMmeHoBaHMA rpynnbl (TMMNA, BMAA) OpPraHU3auMM B CNPaBOYHUKeE
OONONHUTENbHBIX FPYNn OpraHuM3auMii No YMnoJHOMOYEHHOMY oOpraHy, GopmMMpoBaHUE YKasaHHOWM
MHbOPMaLMKN Ha odpULMANBHOM CailTe OCYLLECTBASETCA NyTEM BbIOOpPa COOTBETCTBYIOLWErO 3HAYEHUA U3
CNPaBOYHMKA AOMNOJHUTENbHbIX FPYNMN OpraHU3aLni.
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Mpu dopmmpoBaHNU MHPOPMALLIUK O MOKA3aTENAX, XapPaKTEPU3YIOLLMX AO0MNOJHUTENbHbIE KpUTEPUN
OLLEHKM KayecTBa OKasaHMA YCyr, YKa3blBaloTCA Caeayoline CBeieHuns:

HaMMeHOBaHWE U KoJ, MNOKasaTens, XapaKTepU3YIOLWEro AOMNOAHUTE/IbHbIE KPUTEPUU OLLEHKM
KauyecTBa ycayr;

HaMMeHOBaHME U Kog, AONOIHUTENBHOIO KPUTEPUA OLLEHKM KauecTBa OKa3aHWUA YCAYr, K KOTOpoMy
OTHOCWUTCA MOKa3aTesib, XapaKTePU3YHIOLWNIA AOMNONHUTENBHBIN KPUTEPUIA OLLEHKM KayecTBa OKasaHuA
ycayr;

HaMMeHOBaHWE eAMHULbI W3MEPEHMA OKa3aTeNs, XapaKTepusyloLWero AONOAHUTENbHbIN
KpUTEPUI OLLEHKM KQYeCcTBa OKa3aHWUA yCAyT;

KOA M HaMMEHOBaHME eAMHULbI U3MEPEHUA MOKA3aTeNs, XapaKTepUsyoLWwero AOMNOJHUTENbHbIN
KpUTEPUIN OLEHKM KauyecTBa OKasaHMA ycayr, B cooTBeTcTBMM € OBLLEepOCCUMCKMM KaaccuduKaTopom
eauHNL, U3mepenus (Npu Haanumm);

ONanasoH M3MEHEHWUIM 3HaYyeHMA MOKas3aTeNn, XapaKTepusYyHLLEro AOMNO/NHUTENbHbIA KpUTepuit
OLLEHKM KayecTBa OKasaHMA YCIyr OpraHnsaumamu;

napameTpbl pacyeTa 3HAYEHWUs MOKa3aTesd, XapaKTepPU3YIOWEro AOMNOJHUTE/IbHbIN KpUTepuii
OLLEHKM KayecTBa OKasaHuA ycayr (Npy Haanumm);

WUCTOYHMKN UHbOpMauumM, Heobxoaumble ANA pacyeTa (onpeaeneHus) 3HAYeHWs MokKasaTtens,
XapaKTepPU3yHOLWEro A0MNOJHUTE/IbHbIN KPUTEPUIA OLLEHKW KauecTBa OKasaHua ycayr (Npu Hanuumm);

HaMMeHOBaHWeE M Kog, rpynnbl (TMNa, BUAA) opraHnsaLmini, K KOTOPbIM MPUMEHSETCA NOoKasaTesb,
XapaKTepusyoLWwmnii 40NONHUTENIbHBIN KPUTEPUIA OLLEHKM KauyecTBa OKasaHua ycayr (npu Hannumm).

NHbopmauma o HaMMEHOBaHUM U Kogae AOMNONHUTENIbHOIO KPUTEPUA OLEHKM KAyecTBa OKasaHMUsA
YCAYr, K KOTOPOMY OTHOCUTCA MOKasaTe/lb, XapaKTepusyoWMNn AOMNOJHUTE/NbHBIA KPUTEPUIA OLEHKMU
KayecTBa OKasaHua ycayr, popmmpyetca B MHPOPMALMOHHOM CUCTEME MyTEM BblIOOpa COOTBETCTBYHIOLLETO
3HAYeHMA M3 CMPaBOYHMKA [OOMNONHUTE/NbHLIX KPUTEPUEB OLLEHKM KayecTBa OKasaHWA  YCAyT,
dopmMUpoBaHME KOTOPOIO OCYLLECTB/IAETCA B COOTBETCTBUM C MYHKTOM 29 HacToswero MNopaaka.

MHbopmaumsa o Koae MOKAs3aTens, XapaKTepU3YHLWLEro AOMNONHUTENbHbIN KPUTEPUI OLLEHKM
KayecTBa OKasaHua ycayr, opmupyeTtcs B UHPOPMALMOHHOM CUCTEME aBTOMATUYECKWN MOC/IE YKa3aHUsA
HAaMMEHOBaAHMA OKA3aTeNs, XapaKTepM3YIoWeEero AOMNOJHUTENbHbIA KPUTEPUIM OLUEHKM KayecTBa
OKasaHuA yCayr, U KoAa AONOJNHUTENIbHOTO KPUTEPMA OLLEHKM KayecTBa OKasaHWs YCAyr, K KOTOpomy
OTHOCUTCA YKa3aHHbIA MOKa3aTe/b, XapaKTePM3YIOLWUIA AONO/SHUTENbHBIN KPUTEPUA OLEHKU KadyecTBa
OKasaHua ycnyr. Kog nokasaTensi, XapaKTepusyoLEero AOMNOJIHUTENbHbIN KPUTEPUN OLEHKM KayecTBa
OKasaHuA yC/yr OpraHn3aumamm, MMeeT CeyHoLLYI0 CTPYKTYpY:

1, 2 paspsagbl - nNOPAAKOBbIA HOMEpP CMpaBOYHMKA MOKasaTesnel, XapaKTepusyrLLUX
OONONHUTENIbHbIE KPUTEPUM OLEHKM KauyecTBa OKasaHWA yCayr, npucsamBaemblit MHGOpMaLMOHHOM
CUCTEMOI aBTOMATUYECKMU;

3,4,5,6,7,8,9, 10 pa3psaapl - Kog TeppuUtopun nybanyHo-npaBoBoro o6pasoBaHms, K KOTOPOMY
OTHOCUTCA YNOJIHOMOYEHHbIN OpraH, B COOTBETCTBUM ¢ OBLLEPOCCUNCKUM KacCUPUKaTOpoOM TeppUTOpUi
MYHUUMNaNbHbIX 06pa3oBaHUit;

11, 12 paspagbl - Kog AOOMNONHUTENIbHOTO KPUTEPUA OLEHKM KauyecTBa OKasaHuA YCayr B
COOTBETCTBUM CO CMPABOYHMKOM AOMOJIHUTE/NIbHbIX KPUTEPUEB OLLEHKW KauyecTBa OKasaHusa ycayr no
COOTBETCTBYlOLEMY NY6ANYHO-NPaBOBOMY 06pa3oBaHuio, GOpPMUPYEMOMY B COOTBETCTBUM C MYHKTOM 29
HacToAwero Nopagka;

13, 14, 15, 16 pa3pagbl - NOPAAKOBbLIA HOMEpP NOKa3aTeNs, XapaKTepusyoLWwero A40N0IHUTENbHbIN
KpUTEPUIN OLLEHKN KayecTBa OKa3aHWA yCayr, B paspese AOMNOJIHUTE/IbHbIX KPUTEPUEB OLEHKM KayecTBa
OKasaHuA yCayr OpraHn3aumsamm u Koga Tepputopmm nybaMyHo-nNpaBoBoro o6pasoBaHus.

MHbopmaums o KoZax M HaMMeHOBAHWMAX MOKasaTesiel, XapaKTepusylowmx AOMNOJAHUTENbHbIE
KpUTEPUN OLLEHKM KayecTBa OKasaHuAa ycayr, ¢opmupyeT B MHPOPMALMOHHON CUCTEME CMPaBOYHMK
rMoKasaTenen, XxapaKTepusyroLWmnx AONOJHUTENbHbIE KPUTEPUU OLLEHKW KayecTBa OKasaHuAa ycayr. Npu
Ha/IMYUM HAMMEHOBaHMA NOKa3aTe A, XapaKTepPM3YIOLLEro AONONHUTE/IbHbIE KPUTEPUM OLEHKM KayecTBa
OKasaHuA yCayr, B CNPaBOYHUKE MOKasaTeNnen, XxapakTepusyowmx A0NONHUTEbHbIE KPUTEPUN OLEHKM
KayecTBa OKasaHus ycnyr, ¢opmMUpoBaHME YyKasaHHOW WHbOpPMaUUM B MHPOPMALMOHHOMN cucTeme
ocyllecTBasieTca nyTem BblbOpa COOTBETCTBYIOLLIErO 3HAuyeHMA M3  CMpaBOYHMKa MOKasaTesnen,
XapaKTepUsyoLWmUX AONONHUTE/NIbHbIE KPUTEPUM OLLEHKM KauecTBa OKa3aHuA YCayr.

NHdbopmauus o Koge eauHULbI U3MEPEHUA MOKasaTens, XapaKTepusyloLero AonoAHUTENbHbIe
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KPUTEPUUN OLEHKM KayecTBa OKasaHWA YCAyr, B COOTBETCTBUM C OBLLEPOCCUIACKMM KAacCUPUKATOpPOm
eguHuy, namepenua dopmupyetca 8 MHPOPMALMOHHOM CUCTEME aBTOMATMYECKM NOC/Ae YKasaHuA
COOTBETCTBEHHO  HAaWMEHOBAHWA  eAVHMULbI n3MepeHus MokasaTens,  XapaKTepusyloLero
OONONHUTENIbHbIE KPUTEPUM OLLEHKM KayecTBa OKasaHWA yCayr, B COOTBETCTBUM C OBLLEPOCCUMIACKMM
KNnaccMdmUKaTopom eaAnHUL, U3MEPEHUA.

NHbopmauus o Koge rpynnbl (Tna, BUAA) OpraHM3aUmii, K KOTOPbIM NMPUMEHSEeTCs NoKasaTesb,
XapaKTePU3YOLWMIA AONONAHUTENbHBIN KPUTEPUI OLLEHKWM KayecTBa OKasaHuA ycayr, ¢éopmupyeTca B
MHPOPMALMOHHON CUCTEME ABTOMATMYECKM MOCAE YKa3aHWs HaMMeHOBaHMA rpynnbl (Tuna, BuAaa)
OpraHM3aUni, K KOTOPbIM MPUMEHAETCA NMOKas3aTe/lb, XapaKTepusyowWwmin AONOJAHUTENbHbIA KpUTepui
OLEHKM KayecTBa OKasaHwusa ycayr. Kog rpynnsl (TMna, BMAa) opraHu3aLumii, K KOTOPbIM NMpUMeHseTcs
NnoKasaTesb, XapaKTePU3YIOLNIN AOMNONHUTENBHBIN KPUTEPUIN OLLEHKM KauyecTBa OKA3aHWA ycayr, umeet
Cneayowyto CTPYKTypy:

1, 2 pa3psagbl - NOPAAKOBbIA HOMEP CMPABOYHMKA AOMNONHUTENbHbIX TPYMNN OpraHM3auui,
npuceavMBaemblit UHGOPMALMOHHOM CUCTEMOMN aBTOMATUYECKH;

3,4,5,6,7,8,9, 10 pa3psaapl - Kog TeppuUtopun nybaMYHO-NpaBoBoro o6pasoBaHms, K KOTOPoOMY
OTHOCMUTCA YNOJIHOMOYEHHbIN OpraH, B COOTBETCTBMM € OBLLEPOCCUMIACKMM KNACCUPUKATOPOM TEPPUTOPUIA
MYHUUMNANbHbIX 06pa3oBaHUi;

11 paspag - ko4 cdepbl (LeATENbHOCTM), K KOTOPOW OTHOCUTCA MOKasaTeslb, XapaKTepusytoLwmii
OONONHUTENIbHBIA KPUTEPUI OLEHKM KauecTBa OKa3aHUA YCAyr, NPUHUMALOLWMIA cneaytowme 3Ha4yeHua:

1 - cdepa KynbTypbI;

2 - obpasoBaTenbHasa 4eATeNbHOCTb;

3 - chepa oxpaHbl 340POBbA rPaXKaaH;

4 - chepa coumanbHOro 0bCNYKUBAHUSA TpaKaaH;

12, 13, 14, 15, 16 pa3pAaabl - NOPAAKOBbIM HOMep rpynnbl (TUNa, BUAa) opraHn3aLUmii, K KOTOPbIM
NPUMEHAETCA NOKasaTe b, XapaKTePU3YIOLWMA AONOAHUTENbHbIA KPUTEPUIA OLLEHKU KayecTBa OKasaHuA
ycnyr, B pa3pese Koga coepbl (4eATeNbHOCTU), K KOTOPOM OTHOCUTCA NMOKasaTesb, XapaKTepusyoWwmit
OONONHUTENbHbIA KPUTEPUI OLEHKM KaYecTBa OKa3aHMA YCayr, U Koga TeppUTopmm nybaMyHo-npaBoBoro
06pa3oBaHMsA, K KOTOPOMY OTHOCUTCA YNOJHOMOYEHHbI OpraH.

MHbopmaums O Kogax M HauMMeHOBaHMaX rpynnbl (TMNa, BWAa) OpraHM3auuMii, K KOTOPbIM
NPUMEHAETCA NOKasaTe b, XapaKTePU3YIOLWMA AONOAHUTENbHbIA KPUTEPUA OLLEHKM KayecTBa OKasaHuA
ycnyr, dopmupyet Ha odMUMaNBbHOM calTe CMPaBOYHUK AONONAHUTENbHbLIX FPpynn opraHu3auui. Mpwm
Ha/IMYUM HAMMEHOBAHMA TPYNMbl OPraHM3aL M B CMPAaBOYHUKE AONOAHUTENbHbBIX TPYNN OpraHM3auuii no
YNOJHOMOYEHHOMY OpraHy, GopMMpoBaHME yKa3aHHOM UHbOpMaUUM B MHOOPMALMOHHOW CUCTEME
OCYLLEeCTBNAETCA NyTeM BblOOpPa COOTBETCTBYIOLLEFO 3HAYEHMA U3 CNPABOYHMKA AOMNONHUTENbHbIX FPYMn
opraHmM3auuii.

NMHbopmaums o Koge MCTOYHMKa MHbOopmMauuu, Heobxoammoro Ana pacyeta (onpeaeneHws)
3HAYeHMA NOKa3aTesiA, XapaKTepusyloLWero AOMNOJHUTE/bHbIN KPUTEPUA OLLEHKU KayecTBa OKasaHMA
ycnyr, dopmupyeTca B MHPOPMALMOHHON CUCTEME aBTOMATUYECKM MOC/Ae YyKa3aHMA HauMeHOBaHUA
WCTOYHMKA WHPOpMaUMKN, Heobxogumoro Ans pacdyeta (onpegeneHusa) 3HayeHWs MNoOKasaTens,
XapaKTepU3yHOLLEro AOMOJHUTE/NbHbIA KPUTEPUIN OLEHKM KayecTBa OKasaHMA ycayr. Koa McTovyHuKa
MHbOPMaLUK, HeObXo4MMOro ANA pacyeTa (onpeaeneHuns) 3HaYeHUA MoKasaTensn, XxapaKTepusyHoLLero
OONONHUTENbHbBIN KPUTEPUIN OLEHKM KauecTBa OKa3aHWUA YyCayr, UMeeT CleAyHoLLYH0 CTPYKTYpY:

1, 2 paspagbl - NOPALKOBLIN HOMEP CNPABOYHMKA AOMOJHUTENbHBIX UCTOYHMKOB MHbOPMALLUK,
npucsaneaembii MUHGOPMALMOHHOM CUCTEMOM aBTOMATUYECKN;

3,4,5,6,7,8,9, 10 pa3pagpl - Kog TeppuUtTopmun nybMYHO-NPaBoBOro o6pasoBaHms, K KOTOPOMY
OTHOCMUTCA YNOJIHOMOYEHHbIN OpraH, B COOTBETCTBMM € OBLLEPOCCUMIACKMM KNAcCUDUKATOPOM TEPPUTOPUIA
MYHUUMNAaNbHbIX 06pa3oBaHuil;

11 paspag - Kog chepbl (4eATENLHOCTH), K KOTOPON OTHOCUTCSA MOKA3aTe/lb, XapaKTepusyoLLmii
OOMNOJIHUTENbHBIN KPUTEPUIA OLEHKM KauecTBa OKA3aHMA YCAYT, MPUHUMAIOLWNIA cneayolime 3HaYeHNA:

1 - chepa KynbTypbl;

2 - obpa3oBaTe/ibHasA 4eATeNIbHOCTb;

3 - chepa oxpaHbl 340POBbA rPpaXKaaH;

4 - cdhepa coumanbHOro 06CNYKMBAHUA TPaXkaaH;

12, 13, 14 pa3pagbl - NOPAAKOBbLIA HOMEpP UCTOYHMKA MHPOPMALMN, HEOBXOAMMOTO ANA pacyeTa
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(onpegeneHunn) 3HayeHMA MOKasaTeNs, XapaKTEPM3YIOWLEro AOMNOJHUTENbHbBIA KPUTEPUIA OLEHKK
KayecTBa OKa3aHUsA yC/yr B pa3pese Koga Tepputopum nybaMyHo-npaBoBoro o6pasosaHmaA U Koga coepsl
(meaTenbHOCTM), K KOTOPOW OTHOCMTCA MOKas3aTesb, XapaKTepusylowmii AONOAHUTENbHbLIA KPUTEpUit
OLLEHKM KayecTBa OKa3aHMWA YCAyr.

NHbopmaumsa o Kogax U HAMMEHOBAHUAX UCTOYHMKOB MHGOPMAUUK, HEOBXOAMMbIX ANA pacyeTa
(onpepeneHuns) 3HauyeHWIt NOKasaTenen, XapaKTepPUIYIOWMX [AOMOJHUTE/IbHbIE KPUTEPUU OLLEHKU
KauyecTBa OKasaHuA ycayr, opmupyetr B MHPOPMALMOHHON CUCTEME CMPABOYHUK AOMOAHUTENbHbIX
WCTOYHUKOB MHbOpMauuK. NMpu HaAMYNMKM HAMMEHOBAHMA UCTOYHMKOB MHPOPMaLMK, HeobxoanMbIX anA
pacueTa (onpeaeneHus) 3HaYEHMI NOKa3aTesIel, XapaKTepPU3yoLWMX AOMNONHUTE/IbHbIE KPUTEPUU OLLEHKM
KauyecTBa OKa3aHMA yCAyr, B CNPaBOYHMKE AOMNOJAHUTENbHbBIX UCTOYHUKOB MHPOPMaL MK, GopMUpPOBaHME
yKasaHHOW  MHbOpPMauMM B MHOOPMAUMOHHOM  CUCTEME  OCYyLEecTBAsAEeTCA nyTem  Bblbopa
COOTBETCTBYHOLLEIO 3HAYEHMA CNPABOYHMNKA JOMNONHUTENBbHBIX UCTOYHUKOB MHPOPMALLUN.

Mpn ¢opmmpoBaHum WMHPopmauMM 06 OTHECEHWW OPraHM3aLMii, BKIOYEHHLIX B MepeyeHb
OpraHv3aumii, B OTHOLIEHMM KOTOPbIX MPOBOAMTCA HE3ABMCMMAA OLLEHKA KayecTBa OKasaHWA YCAyr, K
rpynnam (Tvnam, BuMAaM) OpraHWsauMi, K KOTOPbIM MPUMEHAIOTCA MOKasaTeNu, XapaKTepusyouwme
OOMNOSIHUTENbHbIE KPUTEPUWM OLEHKM KAYeCcTBa OKasaHMA YCAYr, U [OMNOAHUTENbHblE MOKasaTenw,
XapakTepusyowme obLIME KPUTEPUM OLLEHKM KauyecTBa OKAa3aHWA YC/Ayr, yKasblBaloTcA creaylowpe
cBefeHun:

NosHble HAaMMEHOBAHMA OPraHM3auUMi, BKAKOYEHHbIX B NepevyeHb OpraHusauuii, B OTHOWEHMMU
KOTOPbIX NPOBOAMTCA HE3ABMCMMAsA OLEHKA KaYeCcTBa OKasaHUA yCayr;

NAeHTUOMKALMOHHbIE HOMEpPA Ha/IoronNaTeNbLIMKOB OPraHM3aunii, BKIKOYEHHbIX B MepeyeHb
OpraHu3aumii, B OTHOLIEHUWN KOTOPbIX NPOBOAMTCA HE3ABMCUMAsA OLEHKA Ka4yecTBa OKa3aHUA yCayr;

KOZbl U HAMMEHOBaHMA rpynn (TMNOB, BUAOB) OPraHM3aLUMii, K KOTOPbIM MPUMEHAIOTCA NMOKa3aTenu,
XapaKTepusyoLLMe AOMNOHUTEbHbIE KPUTEPUUN OLLEHKM KayecTBa OKa3aHWA YCAyr, U SOMNONHUTENbHble
nokasaTenu, xapaktepmayowue obLime KpUTepun OLEHKN KayecTBa OKasaHUA YCAyr, COOTBETCTBYOLWME
OpraHusaumam, BKIKOYEHHbIM B MepeyYeHb OpraHuMsauMii, B OTHOLIEHUM KOTOPbIX MPOBOAUTCS
He3aBMCMManA OLLEHKA KauecTBa OKa3aHUA yCayr.

B uenax dopmuposaHua nHpopmaumm o6 OTHECEHMM OpraHM3auWii, BKAKOYEHHbIX B NepeyeHb
OpraHu3aLnin, B OTHOLEHWM KOTOPbIX MPOBOANTCA HE3AaBUCMMAs OL,EeHKa KayecTBa OKasaHMA YCAyr, K
roynnam (Tvnam, BMAamM) OpraHW3auMi, K KOTOPbIM MPUMEHAIOTCA MOKasaTeNu, XapakTepusyloume
OOMNOSIHUTENbHbIE KPUTEPUWU OUEHKM KAYeCcTBA OKasaHMA YCAyr, U LONOAHUTE/bHbIe MNOKAa3aTesnu,
XapaKTepusyowme obLme KpUTEPUM OLLEHKM KaYecTBa OKasaHuA yCayr:

MHbOPMaLMA O MNONHbIX HAUMEHOBAHUAX U UAEHTUPUKALMOHHBIX HOMEpPaxX HaoronaaTeNbLWMKOB
OpraHu3aLmii, BKIOYEHHbIX B NepeyYeHb OpraHM3aLmii, B OTHOWEHMUM KOTOPbIX NPOBOAMTCA HE3aBMCMMAn
OLeHKA KayecTBa OKasaHuA ycayr, dopmupyetcds B WHOOPMAUMOHHOM cucTeme nyTem Bblbopa
COOTBETCTBYIOLLEIO 3HAYEHWUA W3 CNPaBOYHWMKA OpPraHM3auMii, B OTHOLUEHMM KOTOPbIX MPOBOAUTCA
He3aBMCMMan OLEHKA KayecTBa OKasaHua ycayr, Gopmupyemoro B COOTBETCTBMM C MyHKTOM 30
HacTosawero MNopaakKa;

MHOOPMaUMsA O KOZaX WM HAMMEHOBAHWAX rpynn (TMNoB, BMAOB) OpPraHM3aLMii, K KOTOPbIM
NPUMEHSIOTCA NMOKasaTenun, XapaKkTepusytowme AONOJHUTENbHbIE KPUTEPUM OLLEHKM KayecTBa OKasaHuA
YCNYT, U AONONHUTE NIbHbIE MOKa3aTeNun, XapakTepusytoLme obLimne KpUTepmun OLEHKN KayecTBa OKa3aHmaA
ycnyr, dopmupyetca B MHOOPMALMOHHON cucTeme nyTem Bbl6Opa COOTBETCTBYIOLLETO 3HAYEHUA U3
CNPaBOYHMKA AOMNOJIHUTE/NbHbIX TPYNN opraHM3auunii, GopMUPYyemMoro B COOTBETCTBUWM C HACTOALMM
MYyHKTOM.

Mpn ¢opmmpoBaHUM MHPOPMALMM O KOJNIMYECTBEHHbIX pe3ysibTaTax He3aBUCUMMOM OLLEHKM
KayecTBa OKasaHMWA YCAYr OpraHM3aumMaAMmM YKasblBAlOTCA CleaytoLine CBeAeHUA:

KOAbl M HaMMEHOBAHWA MOKa3aTeNen, XapaKTepusyLwmx obLimMe KpUTepUM OLLEHKM KayecTsa
OKa3aHuA ycnyr;

KOZbl U HaMMEHOBaHWA MOKasaTesield, XapaKTepusyoLnX AOMNOJNHUTENbHbIE KPUTEPUU OLLEHKM
KayecTBa OKasaHuWA yCayr;

KOZbl U HaMMEHOBaHWA [OMOJHUTE/IbHbIX MOKA3aTesiei, XapaKTepusylowmx oblue Kputepuu
OLEHKM KayecTBa OKa3aHWs yCayr;

KOZbl U HAMMEHOBAHMA AOMONHUTE/IbHBIX KPUTEPUEB OLLEHKM KaueCcTBa OKasaHMA YCAyr;

KOZbl MU HaMMEHOBaHUA OOWMX KPUTEPMEB OLLEHKM KAYecTBa OKasaHMA yCayr, NpuMHUMMatowue



cneaytolime 3HaYeHun:

1 - KpUTEPUI1 OTKPBLITOCTU UM JOCTYNHOCTU MHPOPMALMK 06 OpraHM3aLmy;

2 - KpuTepmUit KOMGOPTHOCTU YCNOBUI NPEAOCTABAEHUSA YCAYT U AOCTYNMHOCTU UX NONYYEHUS;

3 - KpUTEPUI BPEMEHMU OXUAAHMA NPELOCTaBAEHUA YCAYTH;

4 - KpuTepuit [Ob6poKeNaTeNbHOCTU, BEXKANBOCTU, KOMMNETEHTHOCTM PAaBOTHMKOB OpraHM3auum;

5 - KpUTepWn yA0BAETBOPEHHOCTM KA4eCTBOM OKa3aHMA YCAYT;

NoJiHble HAaUMEHOBAHWA OpraHW3auMiA, BK/IOYEHHbIX B MepeyYeHb OpraHuM3aumii, B OTHOLIEHUU
KOTOPbIX NPOBOANUTCA HE3ABMCMMAsA OLLEHKA KauyecTBa OKasaHuWs yCayr;

VILI,eHTMd)VIKaLI,VIOHHbIe HOMepa HaJsioronnatenbllnKoB opraHmsau,Mﬁ, BK/IIOYEHHbLIX B MepeyeHb
OpraHun3aLMiA, B OTHOLLEHWUM KOTOPbIX NPOBOANTCA HE3ABUCMMAnA OLLEHKA KauyecTBa OKasaHwuA yCayr;

3HaYeHUs NoKasaTesnel, XapaKTepU3yLWNX 0bLLMe KPUTEPUU OLLEHKM KayecTBa OKa3aHMWA yCayr, B
paspese opraHM3auui, BK/KOYEHHbIX B MepevyeHb OPraHM3auuii, B OTHOLIEHUMM KOTOPbLIX MPOBOAMUTCS
He3aBMCMMas OLLEHKA KauecTBa OKasaHWUA ycayr:

3HAYeHUs MoOKasaTesiell, XapaKTePU3YOLWMX [OMNOJHUTE/IbHbIE KPUTEPUM OLEHKM KauyecTBa
OKa3aHusA YC/Iyr, B pa3pese OpraHu3aLmii, BKIOUYEHHbIX B MEPEYEHb OPraHM3aLMi, B OTHOLWEHWUM KOTOPbIX
NPOBOANTCA HE3aBMCMMAs OLLEHKA KauecTBa OKasaHuA ycayr (npy Hanuuum);

3HaYeHUs JOMOIHUTENbHbIX NMOKa3aTeNEeN, XapaKTEPU3YIOLLMX OBLLME KPUTEPUMN OLLEHKM KauecTBa
OKa3aHusA yC/Iyr, B pa3pese OpraHU3aLmii, BKIOUYEHHbIX B MEPEYEHb OPraHM3aLMiA, B OTHOLWEHWUM KOTOPbIX
NPOBOAWTCA HE3aBMCMMAs OLLEHKA KauecTBa OKasaHuaA ycayr (npy Hanuuum);

MHTErpanbHble 3HAYeHUs pPe3yNbTaTOB HE3aBUCMMOW OLEHKM KauyecTBa OKasaHWA ycayr
OpraHM3aLMAMM B paspese 06X KpUTEPMEB OLLEHKM KayecTBa OKasaHWA YC/Iyr B YacTW MoKasaTesei,
XapaKTepusyowmx obLme KpUTepUM OLLEHKN KavyecTBa OKasaHWA yCayr, U OpraHu3aLni, BKAOYEHHbIX B
nepeyeHb OpraHW3aLuii, B OTHOLIEHWM KOTOPbIX NPOBOANUTCA HE3ABUCMMAs OLLeHKA KayecTBa OKasaHwus
ycnyr;

WHTErpasibHble 3HAYeHUsA pPe3y/ibTaTOB HE33aBUMCMMOW OLLEeHKM KayecTBa OKasaHuA  ycayr
OpraHMn3aLMAMM B paspese obLWMX KpUTEPMEB OLLEHKM KQYeCcTBa OKA3aHMUsA YCyr OPraHU3aunaMm B 4actu
MOKasaTtesien, XapaKTepusyoLLMX 0bLmMe KpUTEPUM OLIEHKM KauecTBa OKa3aHWA YCayr, U AONOJHUTENbHbIX
MOKasaTesien, XapakTepmsyroLLMx obLLMe KpUTEPUM OLLEHKM KauecTBa OKasaHuA YC/yr, U OpraHusauuin,
BK/IIOYEHHbLIX B MNepevyeHb OpFaHVI3aLI|MI\/‘I, B OTHOLWEHWWN KOTOPbIX NPOBOAUTCA He3aBUCMMaAA OLEHKa
KayecTBa OoKasaHuA ycayr (Npy Haamumm);

WHTErpanbHble 3HAYeHUs pe3y/NbTaTOB HE33aBUCMMOW OLEHKM KayecTBa OKasaHWA ycayr
OpraHM3auMaMn B paspe3e [JOMOJHUTENbHbIX KPUTEPUEB OLEHKM KayecTBa OKasaHwWA ycayr w
OpraHu13aLuii, BKAIOYEHHBIX B NEpeYeHb OPraHn3aLmii, B OTHOLEHWM KOTOPbIX NPOBOAUTCA HE3aBUCUMAs
OLLeHKa KayecTBa OKasaHua ycayr (npu Hanamuum);

WHTErpanbHble 3HAYeHUs pPe3yNbTaTOB HE3aBUCUMOW OLEHKM KauyecTBa OKasaHuWA  ycayr
OpPraHM3auMsMM NO COBOKYMHOCTU OBLWMX KPUTEPUEB OLEHKM KayecTBa OKas3aHWA yCiyr B 4acTu
NnoKasaTenein, XapaKTepusylolmx ob6LMe KpUTepMM OLEHKM KayecTBa OKasaHMA yCayr, B paspese
OpraHu3aLuii, BKAIOYEHHBIX B NEpeYeHb OPraHn3aLmii, B OTHOLIEHWM KOTOPbIX NPOBOAUTCA HE3aBUCUMAs
OLLeHKa KayecTBa OKasaHusa ycayr;

MHTErpanbHble 3HAYEHUs pPe3yNbTaTOB HE3aBUCUMOW OLEHKM KauyecTBa OKasaHuWA ycayr
opraHnsaumaAmmM No COBOKYNHOCTU O6LLI,MX Kputepues OUEHKN Ka4yeCTBa OKa3aHUA yCcayr opraHnsaymnamm
B 4YaCTW MOKAa3aTesIel, XapaKTepU3yoWUX obLme KPUTEPUM OLLEHKM KayecTBa OKas3aHWA YCayr, U
[OMONIHUTE/IbHBIX MOKa3aTeNel, XxapakTepusyoLLMX obLLMe KpUTEPUM OLEHKM KAuecTBa OKasaHusa yCayr,
B pa3pese OpraHu3auuii, BKIOYEHHbIX B NMepeyeHb OpraHu3aLuii, B OTHOLIEHMM KOTOPbIX NMPOBOAUTCA
He3aBMCMMas OLeHKa KauecTBa OKasaHUs ycayr (Mpu Hanmumm);

MHTErpanbHble 3HAYeHUs pPe3y/NbTaToB HE3aBMCUMMOW OLEHKM KauyecTBa OKasaHWA  ycayr
OPraHM3auMAMMU MO COBOKYMHOCTU OOMOJIHUTENbHBIX KPUTEPMEB OLEHKM KauyecTBa OKasaHWA yCayr B
paspese opraHM3auuMi, BK/IKOYEHHbIX B MepevyeHb OPraHM3auuii, B OTHOLIEHUMWU KOTOPbIX MPOBOAMUTCS
He3aBMCMManA OLLEHKa KauecTBa OKasaHuaA ycayr (npu Haamumm);

WHTErpanbHble 3HAYeHUs pPe3yNbTaTOB HE3aBUCUMOW OLEHKM KauyecTBa OKasaHWA  ycayr
OPraHM3auMaMM, BKJIOYEHHbIMW B NEpedYeHb OPraHM3auuii, B OTHOLUEHMM KOTOPbIX MNPOBOAUTCA
He3aBMCMMas OLLeHKa KauyeCcTBa OKa3aHUA yCyr, MO COBOKYNMHOCTU OBLLMX U JONONAHUTE/IbHbIX KpUTEPUEB
OLLeHKM KayecTBa OKasaHua ycayr (npy Hanuuum);

cpeaHve WHTerpanbHble 3HaYEeHUs Pe3y/IbTaTOB HE3aBUCMMOM OLLEHKM KauyecTBa OKasaHusa ycayr



OpraHM3auMAmMM B paspese 06X KpUTepMEB OLLEHKM KayecTBa OKasaHuA YCIyr B YacTW NokasaTenen,
XapaKTepusyoLWwmx obLimMe KpUTepmnn OLEHKN KauecTBa OKasaHuA yCayr, No COBOKYMHOCTM OpraHM3aLmi,
BK/IOYEHHbIX B MepeyeHb OpPraHM3auumii, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA HE3aBUCMMAs OLEHKa
KayecTBa OKasaHuWA yCayr;

cpeaHue MHTerpasibHble 3HaYeHUA Pes3ynbTaToB HE3aBUCUMOM OLEHKM KayecTBa OKasaHWus ycayr
OpraHM3aumMaMn B paspese o0bWUX KPUTEPUEB OLEHKM KayecTBa OKa3aHUA YC/Iyr B YacTU MOKasaTesen,
XapaKTepU3yoLmMX 06LLMe KpUTEPUM OLEHKN KaYeCcTBa OKa3aHUA yCayr, U AONOHUTEIbHbIX NOKa3aTenen,
XapaKTepUu3yloLmx o6LLMe KPUTEPUN OLEHKM KauyecTBa OKasaHMA YCAyT, MO COBOKYMHOCTM OpraHM3auui,
BK/IIOYEHHbIX B MepeyeHb OpraHM3auuii, B OTHOLUEHMM KOTOPbIX MPOBOAUTCA HE3aBMCMMAs OLEHKa
KayecTBa oKasaHuA ycayr (Npy Haamumm);

cpeaHue UHTerpasbHble 3HaYeHWUA Pe3y/bTaToB He3aBMCMMOW OLEHKM KayecTBa OKasaHWua ycayr
OpraHM3auMaAMM B paspese AOMNOJNHUTENbHbIX KPUTEPMEB OLEHKM KayecTBa OKasaHMA YCayr no
COBOKYMHOCTU OPraHmn3aLMi, BKIOYEHHDBIX B NepeyeHb OpraHn3aLmii, B OTHOLIEHWNM KOTOPbIX MPOBOAMUTCA
He3aBMCMMan OLEeHKa KayecTBa OKasaHusa ycayr (Mpu Hanmumm);

cpeaHue MHTerpasbHble 3HaYeHWUA Pe3y/bTaToB He3aBMCMMOW OLEHKM KauyecTBa OKasaHWua ycayr
OpraHM3auMAMM MO COBOKYMHOCTM OBLMX KPUTEPMEB OLLEHKM KayecTBa OKasaHWA YCAyr B 4acTu
NnoKasaTtesnei, XapakTepusyoLmx obLme KpUTepPUn OLLEHKN KayecTBa OKa3aHMUsA YCAyr, Mo COBOKYMHOCTM
OpraHM3aLmii, BKAIOYEHHbIX B NepeyeHb OpraHn3aunin, B OTHOLLIEHUM KOTOPbIX NPOBOAUTCA HE3aBMUCMMAan
OUEHKa KauyecTBa OKasaHUsA yCayr;

cpeaHue MHTerpasbHble 3HaYEeHWUA Pe3yNbTaToB HEe3aBMCMMOW OLEHKM KauyecTBa OKasaHua ycayr
OpraHM3aumMaMM MO COBOKYMHOCTM OOLWMX KpUTEPUEB OLEHKM KayecTBa OKasaHMA YCAyr B 4acTu
nokasaTenemn, XxapakTepusyoLmx obLLMe KpUTEPUM OLEHKM KaYecTBa OKa3aHMA yCayr, U AONOHUTEIbHbIX
nokasaTesnein, XxapakTepusyloLmxX 0bLme KpUTePMUM OLLEHKM KayecTBa OKasaHMA YCyr, Mo COBOKYMHOCTU
OpraHM3aLuii, BKIOYEHHbIX B MepeyeHb OpraHM3aLumii, B OTHOLWEHUW KOTOPbIX NPOBOAMTCA HE3aBMCUMMan
OLLeHKa KayecTBa OKasaHusa ycayr (Nnpu Hanmumm);

cpeaHue MHTerpasibHble 3HaYeHUa Pes3ybTaToB He3aBUCMMOM OLeHKM KayecTBa OKasaHus ycayr
OpraHM3auMAMM MO COBOKYMHOCTU AOMOJHUTENbHbIX KPUTEPUEB OLLEHKM KayecTBa OKasaHWA yciyr no
COBOKYMHOCTM OpraHM3aLnii, BKIOYEHHbIX B NepeyYeHb OpraH13aLmid, B OTHOLIEHNN KOTOPbIX MPOBOANTCA
He3aBMCMMan OLLEHKa KayecTBa OKasaHus ycayr (npu Haanuuu);

cpefHue WMHTerpasibHble 3HAYEeHMA TMOKas3aTeNen, XapaKTepusyoWnUX obLmMe KPpUTEPUU OLEHKMU
KauyecTBa OKasaHWA YCAYr, Mo COBOKYMHOCTU OpraHM3aLMi, BKAOYEHHbIX B NepeyeHb opraHu3auumii, B
OTHOLUEHMM KOTOPbIX NPOBOAMTCA HE3aBUCMMan OLeHKa KayecTBa OKasaHuWs YCayr;

CpeaHue MHTerpasbHble 3HaYEHUA NOKasaTeNel, XapaKTepm3yoLLMX AOMNOAHUTENbHbIE KPUTEPUN
OUEHKM KauyecTBa OKasaHWA YCAyr, MO COBOKYMHOCTM OPraHuW3auuii, BK/IOYEHHbIX B MepeyYeHb
OpraHun3aumuii, B OTHOLLIEHUM KOTOPbIX NPOBOANUTCA HE3ABMCMMAnA OLLEHKA KayecTBa OKasaHua ycayr (npu
Hannuum);

CcpeaHMe WHTerpasbHble 3HaYeHWA OONOAHWUTENbHbLIX NOKasaTesel, XapaKkTepusylowmx oblime
KPUTEPMM OLLEHKM KayecTBa OKasaHWA YCAyr OpraHuM3auMamu, Mo COBOKYMHOCTM OpraHusaumi,
BK/IIOYEHHbIX B MepeyeHb OpraHM3aumii, B OTHOLIEHMM KOTOPbIX MPOBOAMUTCA HE3aBMCMMAA OLEHKa
KayecTBa OKasaHuA ycayr (Npy Hannuum);

cpefHee MHTerpanbHoe 3HayeHue pes3ynbTaTOB HE3aBUCMMOM OLLEHKM KayecTBa OKasaHua yCayr
OpraHM3aumMaAMM MO COBOKYMHOCTU OBLMX U AONOJHUTENbHbLIX KPUTEPUEB OLEHKU KayecTBa OKasaHus
YCAIYT MO COBOKYMHOCTU OpraHmM3aumii, BKAKOYEHHbIX B NepeYyeHb OpraHM3aumii, B OTHOLEHMM KOTOPbIX
NPOBOAMTCA HE3AaBMCMMAs OLeHKa KayecTBa OKasaHUsA yCyr.

B uenax ¢opmmpoBaHMA MHPOPMALMN O KOJIMYECTBEHHbIX Pe3yabTaTax He3aBUCMMOW OLEHKU
KauyecTBa OKa3aHWUA yCayr OpraHM3aumsamu:

MHPOpMaLMA O KoAax M HAMMEHOBAHMAX MOKasaTeNel, XapaKTepusylowmx oblwue Kputepuu
OUEHKM KayecTBa OKasaHusa ycayr, ¢opmupyetcs B MHPOPMALMOHHOM cucTeme nyTem Bblibopa
COOTBETCTBYIOLLErO 3HAYEHUs M3 CMPABOYHMKA MOKA3aTesiel, XapaKTepu3ylwmux oblume Kputepun
OLEHKM KayecTBa OKasaHuAa ycayr, popMmnpyemoro B COOTBETCTBUM C NyHKTOM 28 HacToAwero MopaakKa;

MHPOpMaLMA O KOZAX WU HAUMEHOBAHMAX MOKasaTenen, XapakTepusylowmx AONOJHUTE/bHble
KpPUTEPMM OLLEHKM KayecTBa OKasaHua ycayr, opmupyeTtca B MHGOPMALMOHHOM cucTeme nytem Bbibopa
COOTBETCTBYIOWErO 3HA4YeHMsA M3 CMPaBOYHMKA MOKasaTeNei, XapaKTepusyloWwmx AOMNOJAHUTE/NbHble
KPUTEPMM OLLEHKM KauecTBa OKasaHMsA ycayr, GopMUpPYyemMoro B COOTBETCTBUM C HACTOALLIMM MYHKTOM;



MHPopmauma o Kogax U HaMMEHOBAHMAX AOMOJSIHUTENbHbIX MOKa3aTenen, XapaKTepusyoLmnx
obume KpMTEpMM OLLEHKM KayecTBa OKasaHua ycayr, dopmupyeTtcs B MHGOPMALMOHHON cucTeMe nyTem
BblbOpa  COOTBETCTBYHOLWLEro  3HA4YeHMA M3  CAPaBOYHMKA  AOMNOJIHUTE/NIbHbIX  MOKasaTesnen,
XapaKTepusyoLmx obLime KpUTepnn OLEHKN KavyecTBa OKasaHua ycayr, GoOpMUpPyeMOro B COOTBETCTBUN
C HaCTOALLUM MYHKTOM;

MHPOpMaLMA 0 KogaxX U HAMMEHOBAHMAX AOMONAHUTENbHbIX KPUTEPMEB OLEHKN KayecTBa OKa3aHuA
yenyr dopmupyeTtcs B MHPOPMALMOHHOM cUCTEME NyTEM BblOOpa COOTBETCTBYIOLLErO 3HAYeHMA U3
CNpaBOYHMKA AOOMOJIHUTENIbHbIX KPUTEPUEB OLEHKM KayecTBa OKasaHuAa ycayr, dbopmumpyemoro B
COOTBETCTBMM C NYHKTOM 29 HacToAawero Mopagka;

MHPOpPMaALMA O MOIHbIX HAMMEHOBAHMAX U NAEHTUPUKALNOHHBIX HOMEPAxX HANOroNAaTeNbLMKOB
OpraHu3aLmin, BKAKOYEHHbIX B MepeyeHb OpraHnsaLlmin, B OTHOLWEHNM KOTOPbIX MPOBOANTCA HE3aBUCUMas
OLLEHKa KauyecTBa OKasaHua ycayr, dopmupyetcas B WMHPOPMALMOHHOM cucTeme nytem Bblbopa
COOTBETCTBYIOLLErO 3HAYeHMA W3 CMPaBOYHMKA OpraHMsauMii, B OTHOLUEHWW KOTOPbIX MNPOBOAMTCA
He3aBMCMMasA OLLEHKa KayecTBa OKa3aHuA ycnyr, GopmMMpyemoro B COOTBETCTBMM C nyHKTOm 30
HacToAwero NopagkKa.

Mpu popmmpoBaHMmn MHPOPMALMM O NPOBELEHUN ONPOCOB PUINYECKMX U IOPULNYECKUX UL, NPU
NpoBeAEHUN HE3aBMCMMOM OLLEHKM KayecTBa OKasaHWA YCAyr opraHusaumamu (ganee - onpoc)
YKa3bIBAlOTCA Ceayowme CBeAeHNA:

KOZ M HAaMMEHOBaHWe BNAa ONpoca, NPMHMMAtOLWME CheayoWmne 3Ha4YeH A:

1 - MHTEpPBbLIO;

2 - 3KCNEepPTHbIN ONpOoC;

3 - QHKETHbIN oNpoc;

KO 1 HaMMeHOBaHue npoueaypbl NpoBeaeHUA oNpoca, NpUHMMaloLWmMe cneayowme 3HaYeHUA:

X1 - uHAMBMAYaNbHbIN ONpoc, rae X - Kog Buaa onpoca;

X2 - rpynnoBoii onpoc, rae X - Kog, suaa onpoca;

KO 1 HaMMeHOBaHMe CTerneHn 0xBaTa onpoca, NPUHUMAtoLWKMe cneaytolwme 3Ha4YeHUA:

XY1 - cnnowHoM onpoc, rae X - Kog Buaa onpoca, Y - Ko npoueaypbl NpoBeaeHns onpoca;

XY2 - BbIOGOPOYHbIN onpoc, rae X - koA Buaa onpoca, Y - Kog npoueaypbl NPoBeAeHNsa onpoca;

KO 1 HaMMeHOBaHWe KaTeropmm pecnoHAeHToB onpoca:

1 - notpebutenu ycayru;

2 - pabOTHMKM OpraHuMsaLMi, BKIOYEHHble B MepeyeHb OpraHM3auuii, B OTHOLIEHUU KOTOPbIX
NPOBOAUTCA HE3ABUCMMAA OLLEHKA KayeCcTBa OKa3aHMA YCAYT;

3 - NHblE;

coaepKaHue 1 nepeyeHb OTBETOB HA BOMNPOCHI, NpeayCMOTPEHHbIe B onpoce:

HOMep BOMNpPOCa;

coaeprKaHue BONpoca;

nepeyeHb TUNOBbLIX OTBETOB HA BOMPOCHI, NPeayCMOTPEHHbIX B ONpocCe.

B cnyyae ecam onpoc npoBoAUTCA NO OpPraHM3aUMAM, BKAOYEHHbIM B MepedyeHb OpraHuM3auuii, B
OTHOLUEHMMN KOTOPbIX NPOBOAMUTCA HE3aBMCMMAA OLEHKA KayecTBa OKa3aHMA yCcayr, AONOAHUTENbHO
YKa3bIBalOTCA:

NosIHble HAMMEHOBAHWUA OpPraHM3aLMii, BKAIOYEHHbIX B MepeyeHb OpraHM3aumii, B OTHOLLEHWUU
KOTOPbIX NPOBOAUTCA HE3ABUCMMAA OLLEHKA KayeCcTBa OKa3aHMA YCayr;

NAEHTUOUKALMOHHbIE HOMEpPA HAJIOrONAaTeNbLMKOB OpraHM3auuMii, BKIOYEHHbIX B NepeyeHb
OpraHu3aLmin, B OTHOLIEHMM KOTOPbIX MPOBOAMTCA HE3AaBMCMMAs OLEHKa KayecTBa OKasaHuA yCayr;

nepeyeHb TMNOBbLIX OTBETOB HA BOMPOCHI, NPeAyCMOTPEHHbIE B ONPOCE, B paspe3e OpraHM3aumii,
BK/IIOYEHHbIX B NepeyeHb OpraHuMsauuii, B OTHOLEHWW KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLLEHKa
KayecTBa OKa3aHMA yCAyr.

B uenax ¢opmupoBaHMa WHPOpPMaLMM O NPOBEAEHUM OMNPOCOB WMHPOPMALMS O MNOAHbIX
HaMMEHOBaHMAX N NAEHTUDUKALMOHHBIX HOMEPAX Ha/NOronaTeIbLUMKOB OPraHN3aLmin, BKAKYEHHbIX B
nepeyvyeHb OpraHn3auunii, B OTHOWEHMN KOTOPbIX NPOBOAMTCA HE3aBMCMMAnA OLEHKa KavyecTBa OKasaHus
ycnyr, dopmupyeTca B MHPOPMALIMOHHOM cUcTeMe nyTem BblibOpa COOTBETCTBYIOLLErO 3HAYeHUs U3
CNpaBOYHMKA OPraHu3auuii, B OTHOLLUEHMW KOTOPbIX MPOBOAUTCA HE3aBUCMMAs OLIEHKA KayecTBa
OKasaHuA ycnyr, bopmmpyemMoro B COOTBETCTBUM € NyHKTOM 30 HacTosAuLero Mopaaka.

Mpn dopmmnpoBaHnn MHGopMaunmM O pesysibTaTax KOHTPOJIbHbIX MEPONPUATUIA, peann3yemMblx B



paMKax NpoBeAeHMs HEe3aBUCMMOW OLUEHKM KayecTBa OKasaHWA YyCayr opraHuvsaumsamm (panee -
KOHTPO/IbHOE MEPONPUATUE), YKA3bIBAIOTCA CNeayHoLLMe CBEAEHMA:

copeprKaHne KOHTPO/IbHOTO MepOonpuUATUS;

NosIHble HAMMEHOBAHWUA OpPraHM3aLMii, BKAIOYEHHbIX B MepeyeHb OpraHM3aumii, B OTHOLIEHWUU
KOTOPbIX MPOBOAUTCA HE33aBMCMMAs OLEHKA KayecTBa OKas3aHWA YyCAyr, Mo KOTOPbIM MNPOBOAUIUCH
KOHTPO/IbHble MEPONPUATUSA;

NAEHTUOUKALMOHHbIE HOMEPA HANOronNaTeNbUWMKOB OpPraHM3aumnii, BKAKOYEHHbIX B NepeyeHb
OpraHu3aLnin, B OTHOLIEHNN KOTOPbIX NPOBOAMTCA HE3aBMCMMAA OL,EHKA KayecTBa OKasaHWA ycayr, no
KOTOPbIM NPOBOANINCE KOHTPOIbHblE MEPONPUATUS;

pes3yabTaTbl NPOBEAEHUA KOHTPOILHOIO MEPONPUATMA B pa3pese opraHuM3auuii, BKAOYEHHbIX B
nepeyeHb OPraHM3aLnin, B OTHOLIEHUM KOTOPbLIX MPOBOAMUTCA HE3ABMCMMAs OLLEHKA KayecTBa OKa3aHuA
ycnyr;

CBOZHblE Pe3y/bTaTbl NPOBEAEHMA KOHTPOJIbHOFO MEPOMNPUATUA MO COBOKYMHOCTU OpPraHun3auui,
BK/IIOYEHHbIX B MepevyeHb OpraHM3auuii, B OTHOLIEHMM KOTOPbIX MPOBOAWUTCA HE3aBMCMMAs OULEHKA
KayecTBa OKasaHMA YCayr, N0 KOTOPbIM NPOBOANIUCD KOHTPObHbIE MEPOMNPUATUA.

B uensx ¢popmmpoBaHUs MHGOPMaLUKN O pe3ysibTaTax KOHTPOJIbHbIX MePONPUATUIA MHOPMaLMA O
MO/IHbIX HAaUMEHOBAHUAX W WAEHTUPUKAUMOHHBIX HOMEpPax HasoronNaTeNbLUIMKOB OpraHU3aLmi,
BK/IIOYEHHbIX B MepeyeHb OpraHM3auuii, B OTHOLIEHMM KOTOPbIX MPOBOAWUTCA HE3aBMCMMAs OULEHKA
KayecTBa OKasaHus ycayr, popmupyetcs B UHGOPMALMOHHON CUCTEME NYTEM BbIOOPA COOTBETCTBYHOLLLETO
3HaYeHMA U3 CMPABOYHMKA OPraHW3auuMii, B OTHOLWEHUWU KOTOPbIX MPOBOAMUTCA HE3ABMCMMAS OLLEHKA
KayecTBa OKasaHus ycayr, GopMUpyemoro B cooTBeTcTBmMK ¢ NyHKTom 30 HacTosiwero MNopaaka.

Mpn dopmmpoBaHnM MHPOPMaLMN 06 MUCTOYHMKAX MHPOPMALIMKM, MCNONb3YEMBIX MPWU pacyeTe
(onpepeneHnn) 3HayeHUIt nokasaTenen, XapaKTepusylwmx oblimMe U AO0NOJHUTENbHbIE KPUTEPUU
KauyecTBa OKa3aHWA YCAyr, M OOMNOJHUTE/NbHbLIX MOKA3aTeNen, XapaKTepusylwmux oblime Kputepum
KauyecTBa OKa3aHWA yCAyr, yKasblBalOTCA ceaytolme cBeaeHuna:

KOAbl M HaMMEHOBaHWA MOKa3aTesiei, XapaKTepusylwmx obline KpuUTepum OULEHKM KavecTBa
OKasaHwuA ycayr;

KOZbl U HAMMEHOBAHMA UCTOYHMKOB MHOOPMALMM, UCMONb3YEMbIX NPU pacyeTe (onpeneneHun)
3HaAYeHMI NoKasaTesnel, XapaKTepusylowmux oblue KpUTePUM OLLEHKM KayecTBa OKasaHMA yCayr, B
pa3pese NoKasaTesiei, XapaKTepusyoLwmx obLmMe KpUTEPUN OLEHKM KAYecTBa OKasaHUA yCayr;

KOAbl U HaMMeEHOBaHWA LOMOJAHUTE/IbHbIX MOKA3aTesel, XapaKTepusylowmx oblue Kputepum
OLeHKM KayecTBa OKa3aHWs yCayr;

KOZbl U HAMMEHOBAHMA UCTOYHMKOB MHOPMaALMM, UCNOb3YEMbIX NPU pacyeTe (onpeaeneHum)
3HAYEHUM [AONONHUTENbHbIX MOKa3aTeslel, XapaKTepusylowmx obLiMe KpUTepUM OLLEHKM KayecTsa
OKa3aHWA ycayr, B paspese A0NO/HUTEIbHbIX MOKa3aTenel, XxapakTepusyroLLmx obLwme KpUTepumn OLLEHKM
KayecTBa OKasaHuA yCayr;

KOZbl MU HaMMEHOBAHWUA MOKasaTesiel, XapaKTepu3YOLWNX AOMNONHUTENbHbIE KPUTEPUU OLLEHKMU
KayecTBa OKasaHuWA yCayr;

KOZbl 1 HAMMEHOBAHMA UCTOYHMKOB MHOOPMALMM, UCMONBb3YEMbIX NPU pacyeTe (onpeneneHnn)
3HaUYEeHMI NOKasaTesnel, XapaKTepusyHLWMX AOMNONHUTENbHbIE KPUTEPUM OLEHKM KayecTBa OKasaHWs
yCAyr, B paspe3e MoKasaTesen, XapaKTepusylowWmx AONONAHUTE/NbHbIE KPUTEPUM OLLEHKU KayecTsa
OKasaHuA ycayr.

B uensax popmmpoBaHus MHPopmMmaLmm 06 UCTOYHMKaAX MHPOPMaLMK, NCNOIb3YEeMbIX NPU pacyeTe
(onpepeneHnn) 3HayeHUIt nokasaTenen, XapaKTepusylwmMx obliMe U AONONHUTENbHbIE KPUTEPUU
KauyecTBa OKas3aHWA YyCAyr, U AONONHMUTE/IbHbIX MOKasaTenen, XapaKTepusylowux oblume Kputepuu
KayecTBa OKasaHuWA yCayr:

MHOOPMaUMA O KOZAaX M HaMMeHOBaHWAX MNOKAa3aTenel, XapaKTepusylowmx obuine Kputepuu
OLEHKM KayecTBa OKasaHua ycayr, dopmupyetca B8 MHOOPMALMOHHOM cucTeme nyTem Bblbopa
COOTBETCTBYHOLLMX 3HAYEHMIA U3 CNPABOYHUKA MOKa3aTelel, XapaKTepusyoLwmx obLLme KpUTepmm OLEeHKN
KayecTBa OKasaHuA ycayr, GopMMUpyeMoro B COOTBETCTBUM C MYHKTOM 28 HacTosAwero MNopaaka;

MHOOPMaLMA O KOZAX M HAMMEHOBAHMAX LOMOMHUTENIbHbLIX MOKa3aTesel, XapaKTepusytowmx
obLLUMe KpUTEPUM OLLEHKM KauecTBa OKasaHMA ycayr, bopmupyetcs B UHGOPMALMOHHON cnucteme nyTem
BblbOpa  COOTBETCTBYHOLMX  3HAYEHWA M3 CNPABOYHMKA  AOMOJAHUTE/bHLIX  MOKasaTesel,
XapaKTepU3yoLmMx obLLMe KpUTEPUM OLEHKN KaYecTBa OKasaHua ycayr, GopMmnpyemoro B COOTBETCTBUM



C HaCTOALLMM NYHKTOM;

nHdopmauusas O Kodax M HaMMEHOBAHUAX MOKasaTesield, XapaKTepusylowmux A0NONAHUTENbHbIe
KpUTEPUK OLEHKM KayecTBa OKasaHuaA ycayr, dopmupyeTca B UHGOPMALMOHHOM cucTeme NyTem Bblbopa
COOTBETCTBYIOLMX 3HAYEHUI U3 CMPaBOYHMKA MOKasaTesiel, XapaKTepusylowmnx [OoNoJHUTENbHbIE
KPUTEPUM OLLEHKU KayecTBa OKasaHus ycayr, GoOpmMMUpPyemMoro B COOTBETCTBUN C HACTOALLUM MYHKTOM;

nHdopMaLUUsA 0 Kogax U HaMMEHOBaHMAX UCTOYHMKOB MHPOPMALIMN, MCNONb3YEMbIX NPU pacyeTe
(onpegeneHnn) 3HaYeHW nNoKasaTesel, XapaKTepusylLlmMx oblwue KpUTEepUM OLLEHKM KayecTBa
OKaszaHua ycayr, dopmupyetcs B WMHOOPMALMOHHOM cucTeme nyTem BblOOpa COOTBETCTBYHOLLErNO
3HaYeHMA U3 CNPaBOYHMKA WCTOUYHUKOB MHPOPMALMKU, WCMNOMb3YEMbIX MNpPM pacyeTe 3HaYeHui
nokasaTesnein, XapakTepusyloLmx obLMe KpUTEPUM OLLEHKM KayecTBa OKasaHus ycayr, Gopmupyemoro B
COOTBETCTBMU C NYHKTOM 28 HacToAawero MNopaaka;

nHbopmMaumsa 0 Kogax U HaMMEeHOBaHMAX UCTOYHMKOB MHPOPMALIMKN, UCNONb3YEMBIX NPU pacyeTe
(onpeaeneHnm) 3HauYeHUM AONONHUTENbHBIX NOKa3aTeNeNn, XapaKTepPM3YIOLWMX 0bLMe KpUTEPUN OLEHKU
KauyecTBa OKasaHWA YCAYyr, U MOKasaTenen, XapaKTepusylowmx AOMNOJHUTENbHbIE KPUTEPUU OLLEHKM
KauyecTBa OKasaHua ycayr, opmupyeTca B UHOOPMALMOHHOM cUCTEME NyTeM BbibOpa COOTBETCTBYIOLLENO
3HaYeHMA M3 CNPaBOYHMKA AONONHUTENbHbIX NCTOYHNUKOB MHPOPMaLMK, GOPMUPYEMOTO B COOTBETCTBUMU
C HaCTOALLMM NYHKTOM.

K cBogHOMY ONUCaHWIO pPE3y/NbTaTOB HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycayr
OpraHu3aumMaMuU M CBOAHOMY OMUCAHMUIO MNPEANIONKEHUA 00 YAyYLIEHUM KayecTBa AOeATeNbHOCTU
opraHusaumin Ha oduumanbHOM canTe pasmellaeTca(toTca) AOKYMEHT(bl) 06LLECTBEHHOTO COBETA],
cogeprkawmii(ne) pesynbTaTbl HE3aBUCMMOW OLEHKM KayecTBa OKasaHMA YCAYr OpraHusauusamu U
NpeanoXeHna Mo  YAy4yleHUIO KayecTBa AeATe/IbHOCTM  OpraHuMsaumii, npeacTaBieHHbll(ble)
06LLLeCTBEHHbIM COBETOM YNOJIHOMOYEHHOW OpraHM3aLmm.

34. Mpw opMUPOBAHUM CBEAEHMI O pe3y/ibTaTax PaCCMOTPEHUA YNOJHOMOYEHHbIMW OPraHaMu B
COOTBETCTBMM C ab3auem ABaauatb nepsbim cTtatbk 36.1 3akoHa Poccuiickoit ®epepaummn "OCHOBBLI
3aKoHoZaTeibcTBa Poccuiickoin ®egepauum o KyabType", yactbio 12 ctatbm 23.1 PeagepanbHOro 3aKOHa
"O6 ocHoBax coumManbHOro 0bcnyKuBaHUA rpaxkgaH B Poccuiickoit ®egepaumumn”, yactoto 11 cratbm 79.1
depepanbHoro 3akoHa "Ob6 ocHOBax OxpaHbl 340POBbA rparkgaH B Poccuitickon degepaummn”, yactbio 5
ctatbu 95 PepepanbHoro 3akoHa "O6 obpasoBaHunM B Poccuiickoint Pepepaummn" pesynbTaTos
HE3aBMCMMOW OLEHKM KayecTBa OKas3aHMA YCAYr OpraHu3auuamu U MNpeasioXeHuin o6 yaydweHuu
KauyecTBa AeATe/NbHOCTU OpraHM3auui, yKasbiBaeTcsa cneayowan nHbopmaums:

AaTa PacCMOTPEHUs YNOJHOMOYEHHbIM OPraHOM pPe3y/ibTaTOB HEe3aBUCMMOW OLLEHKW KayecTBa
OKa3aHuA yC/yr OpraHn3aumamm 1 NpeasiorKeHuii 06 ynydeHnn KayecTsa AeATeIbHOCTU OpraHu3aunii;

CBOAHan MHbOPMaLMA O pe3y/abTaTax PAacCMOTPEHUA YNONHOMOYEHHbIMM OpraHaMmn pesyabTaToB
HE3aBUCMMOWM OLIEHKW KauyecTBa OKasaHMA YC/Iyr opraHuMsauuMaMm M NpeanoXKeHuin o6 yaydieHuu
KauyecTBa AeATe/NbHOCTU OpraHM3aLUuii;

uHbopmauusas O pesynbTaTax pPacCMOTPEHUS YNOJHOMOYEHHbIMW OpraHamu pesy/bTaToB
HE3aBMCMMOWM OLIEHKW KauyecTBa OKasaHMA YCIyr opraHuM3auuMaMm M NpeanoXKeHuin o6 yaydieHuu
KauyecTBa AeATeNbHOCTU OpraHM3aLuMii B paspese opraHn3aLmii, BKIIOYEHHbIX B MepeyeHb opraHM3auuii,
B OTHOLLEHWU KOTOPbIX NPOBOANTCA HE3AaBUCMMAnA OLLEHKA KayecTBa OKa3aHUs ycayr.

K cBogHOM MHbOPMaUUK o pesyabTaTax PpacCMOTPEHMA YNOJHOMOYEHHBIMW OpraHaMu pPe3ybTaToB
HE3aBMCMMOWM OLLEHKM KayecTBa OKa3aHUs YCAYr OpraHusauusmu M NpeanoXKeHuid 06 yaydleHuu
KayecTBa [AeATeNbHOCTM OpraHM3auuii Ha odMUMANbHOM CcaliTe pasmeLLaloTca  AOKYMEHTbI
YNOJIHOMOYEHHBIX OPraHOB, COZEpPMKalLMe pe3y/bTaTbl PACCMOTPEHUA YMNONHOMOYEHHbIMM OpraHammu
pe3ynbTaToB HE3aBMCMMOWM OLLEHKM KayecTBa OKa3aHWA YCAyr OpraHuM3auusaMm v npenjoskeHuii o6
YAyYLEHUN KauyecTBa AeATeIbHOCTU OpraHu3aLui.

Mpun dopmmpoBaHnn MHGOPMALUM O pe3ynbTaTax PACCMOTPEHUA YNOJHOMOYEHHbIMU OpraHamm
pesy/sbTaToOB HEe3aBMCMMOM OLLeHKM KayecTBa OKasaHMA YC/ayr opraHM3auuamum U npeasioXKeHun ob
YAYYLEHUN KayecTBa LeATe/IbHOCTM OpraHM3auuMii B pa3pese opraHuM3auMii, BKAKOYEHHbIX B NepeyeHb
OpraHu3aLnii, B OTHOLLIEHMM KOTOPbIX NMPOBOAMTCA HE3aBMCMMAn OLEHKA KayecTBa OKasaHuA YCAyT,
YKasblBaloTCA c/ieaytolne cBeeHun:

NoNHble HAaMMEHOBAHWUA OPraHM3aLMii, BKIKOYEHHbIX B MepeyeHb OpraHM3aumii, B OTHOLUEHWUU
KOTOPbIX NPOBOAUTCA HE3aBMCMMAnA OLIEHKA KayecTBa OKa3aHUA YCAyT;

MAEHTUOMKALMOHHbIE HOMEpPA Ha/IoronnaTeNbliMKOB OpraHM3auUuii, BKAOUYEHHbIX B NepeyeHb
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OpraHM3aLmnii, B OTHOLIEHUN KOTOPbIX MPOBOAUTCA HE3ABMCUMMAs OLEHKA KayecTBa OKasaHUA yCayr;

pesynbTaTbl PAacCMOTPEHUA YNOJHOMOYEHHBIMW OpraHamMu pPesy/ibTaToB HEe3aBUCUMOM OLLEHKU
KayecTBa OKasaHMA YCAyr OpraHu3auMaMM U NpeasioXKeHuin o6 yaydleHWn KadvecTBa AeATe/IbHOCTU
OpraHusaLmin B paspese opraHM3aumii, BKAOYEHHbIX B NepeyeHb OpraHu3aLumii, B OTHOWEHUN KOTOPbIX
NpoBOANTCA HE3ABUCMMAA OLLEHKA KQYecTBa OKa3aHMWA YCAyT;

naaHbl NO YAy4YLWEHMIO KavyecTBa paboTbl OpraHM3aumnii, BKAOYEHHbIX B NepeyeHb OpraHM3auuii, B
OTHOLLUEHUM KOTOPbIX NMPOBOAMTCA HE3aBMCMMAsA OLEHKA KauecTBa OKasaHUsA ycayr (Mpy Hannymm).

NHbopmauma o NONHOM HaMMEHOBaHUU U NAEHTUPUKALUMOHHOM HOMEPE HajsoronaaTenblymKa
OpraHu3aLmm, BKAKYEHHOW B NepeyeHb OpraHM3aumnii, B OTHOLIEHMN KOTOPbIX MPOBOAMTCA HE3aBMCMMAnA
OLleHKa KauyecTBa OKasaHus ycayr, dopmupyetrca B MHPOPMALMOHHOM cucTeme nytem Bblbopa
COOTBETCTBYIOLLEIO 3HAYEHUA W3 CNPABOYHWKA OpPraHM3auMii, B OTHOLUEHMM KOTOPbIX MPOBOAMUTCA
He3aBMCMMan OLEHKA KayecTBa OKasaHuA ycayr, $opmMpoBaHME KOTOPOro OCYLLECTBAAETCA B
cooTeeTcTBMM € NyHKTOM 30 HacToawero MNopaaka.

[ata yKasbiBaeTtca B popmarte J4.MMLIT.

35. Mpu ¢opmupoBaHUN MHOW MHOOPMALMM WM AOKYMEHTOB MO BOMPOCAaM NpoBeAeHuA
HEe3aBMCUMOM OLLEHKM KauyecTBa OKa3aHMA YCAYr OpraHn3aumamu, pasmelllaemon Ha odpuumanbHOM caiTe
Mo peLleHmto YNOJHOMOYEHHOIO OpraHa, YKasblBAtOTCA CeayoLLMe CBeAEHMUA:

HOPMaTMBHbIE NPaBoOBble (MPAaBOBbIE) aKTbl, PELLEHNA YNOJHOMOYEHHbIX OPraHOB M 06LWECTBEHHbIX
COBETOB, UHbIE JOKYMEHTbI, Per1aMeHTUPYIoLLME BOMNPOCHl NPOBEeAEHUSA HE3AaBMCUMOWM OLLEHKM KayecTBa
OKa3aHuA ycnyr;

HOBOCTHaA MHOPMaUMA MO BOMPOCAM MPOBEAEHUA HE3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
yCAyr OpraHusaumamu;

MHble MHPOPMALMA M CBEAEHMA MO BOMPOCaM MNPOBeAEHMA HEe3aBMCMMOWM OLLEHKM KavecTBa
OKasaHuA yCAyr OpraHn3aumamu.

Mpn dopmmpoBaHuMM MHOOPMALMM O HOPMATUBHBLIX MPABOBbLIX (NPaBOBbIX) aKTaX, pPeLIeHUsX
YNOJHOMOYEHHbIX OPraHoOB N 06LLLECTBEHHbIX COBETOB, MHbIX LOKYMEHTAX, PEr/TaMEHTUPYIOLLMX BOMPOChI
NnpoBeLeHMA HE3ABMCMMOM OLLEHKM KauyecTBa OKa3aHMA YCyr, YKa3blBAlOTCA CAeAyIoLmne CBeAEHUA:

HaMMeHOBaHMe BUAa HOPMaTMBHOIO NPaBOBOro (MPaBOBOro) akTa, AOKYMEHTa, pelleHuns;

opraH, nNpPUHABWWIA (M34aBWNIN, yTBEPAMBLUMIA) HOPMATUBHbLIA MPABOBOM (NPaBOBOM) aKT,
OOKYMEHT, peLleHue;

HaMMeHOBaHMEe HOPMATUBHOIO NPABOBOTO (NPaBOBOro) aKTa;

AaTa HOPMATUBHOMO NPABOBOTO (MPABOBOr0) AKTa, AOKYMEHTA, PeLleHus;

HOMEep HOPMATUBHOIO NPABOBOro (NPaBOBOr0) aKTa, AOKYMEHTA, pPeLleHnn (Npu Hannuum);

KpaTKaa aHHOTaLMA CoAepaHWMA HOPMATMBHOIO MNPaBOBOro (MPaBOBOro) aKTa, AOKYMEHTa,
peleHus.

K nHpopmaumMm o HOPMATUBHBLIX NPABOBLIX (MPABOBbIX) aKTax, PeLeHMAX YNOJHOMOYEHHbIX
OpPraHoB M OOLLECTBEHHbIX COBETOB, WMHbIX AOKYMEHTaX, PerfiaMeHTUPYOLWMX BOMPOCbl NpoBeseHun
HEe33aBMCUMMOM OLEHKM KayecTBa OKasaHWA yCayr, Ha oduuMaibHOM CaitTe pa3meLLatoTcs HOPMaTUBHbIE
npasoBble (NpPaBOBbIE) aKTbl, PeLeHUs YNONHOMOYEHHbIX OPraHOB M OBOLLECTBEHHbIX COBETOB, WMHbIE
OOKYMEHTbI, pernameHTUpYoLLMe BONPOChI NPOBEAEHNA HE3ABUCUMOM OLLEHKM KAaYecTBa OKa3aHMA yCayr.

36. Mpn BHECEHMM YMNOJHOMOYEHHLIM OPraHOM WM3MEHEHMI B CBEAEHWA, PasMeELLeHHble Ha
odMuManbHOM caiTe, M3MeHeHHble cBeaeHUs GopPMUPYIOTCA B  WMHPOPMALIMOHHOM cucTemMe B
COOTBETCTBUM C MpaBUAaMM NEPBOHAYA/IbHOTO (GOPMMPOBAHMA COOTBETCTBYIOWMX CBEAEHWUM, C
YyKasaHMeM npeablaylwieil Bepcun CBeAEeHWM, pasmelleHHOM Ha oduumanbHOM caliTe, KoTopas
n3MeHsAeTcs.
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K Nopsaaky pasmelleHua

MHbOpPMaLUM O pe3yabTaTax HeE3aBUCUMOM
OLLEHKM KayecTBa 0bpa3oBaTe/ibHOM
0eATeNIbHOCTU OPraHM3aunin, OCyLLECTBAAIOWMX
06paszoBaTesibHYI0 AeATE/IbHOCTb, OKa3aHUA
YCNYT OPraHn3auMsaMmmn KyabTypbl, COLMANBHOTO
06CNy}KMBAHMA, MeAULMHCKMMU OpraHn3aLmamm
Ha opULMANBHOM calTe AN pasMeLLeHUs
MHPOPMaLMK O roCyAaPCTBEHHbIX

N MYHULMMANbHbIX yYpeXKaeHUAX

B MHOOPMALMOHHO-TENEKOMMYHUKaLMOHHOM
cetn "UHTepHeT", yTBEPKAEHHOMY

npukasom MuHucTepcTea GMHaAHCOB
Poccuitckoit degepaumm
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<OPOPMIIAETCA HA BJIAHKE OPI'AHM3AINNM>

3AABKA

Ha peruMcTpaluMio Ha OQMLMAJbHOM CcauTe OJjsa pa3MelleHUs
nHpopMaluuM O TOCYIOAPCTBEHHHX M MYyHMUMIAJBbHBX YUYPEXISHUIX
B MHQOPMaLMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTu "lHTepHeT"

HavmeHoBaHue opraHa

YpoBeHb ny6anyHo-
NpaBoBOro

obpasoBaHus

HavmeHoBaHue
ny6an4HO-NpaBoOBOro
obpasoBaHus

Coepa (gesatenbHoCTb),
Ha npoBeAeHue
HEe3aBMCUMMOM OLLEHKM
KayecTBa OKasaHuA
YCAYr opraHunsaumii B
KOTOPOW YNONHOMOYEH
opraH

Koapbl
[daTta
NHH
nosiHoe
Knn
COKpallleHHoe
cybbeKT Poccuiickoit Pepepauymm, ropos
denepanbHOro 3HaYeHMA, MYHULMNAAbHbIA PaiioH,
ropoACKOM OKpYr, BHYTPUTOPOACKOE NoceneHune
ropoga denepanbHOro 3Ha4eHmA, ropoackoe
nocesieHMe, CeNbCKOE NoceneHmne
Koa no
OKTMO

cdepa KynbTypbl

o6pa30 BaTe/ibHaA OeATENbHOCTb

cdepa oxpaHbl 340P0BbA rpaxKaaH



cdepa coumanbHoro ob6cayKMBaHUA
rparkaaH

CBegeHua o pyroBoauTene opraHa

dammnua Uma OTt4yecTBO MHH
HanmeHoBaHWe A0/KHOCTU CHWUNC
MepeyeHb

OOKYMEHTOB,

npunaraembix K 3aABKe

CseieHNs 0 AO/IKHOCTHOM JIULLE OpraHa, yNnoJHOMOYeHHOM Ha nognucaHne uHGopmaLmm Ha
oduumanbHoOM cante <*>

damunus Uma OTyecTBO CHUANC

HanmeHoBaHWe 4OMKHOCTU

CseaeHus o Bua, 4OKymeHTa
OOKYMeHTe,

noATBEPKAAIOLEM JaTa goKkymeHTa
NoNHOMOYMA

OONKHOCTHOTO nLa Homep gokymeHTa

CBefieHMA 0 AOKHOCTHOM /INLE OPraHa, ynoJHOMOYEHHOM Ha pasmelleHne nHGopmMmaLmm Ha
oduumnanbHoM cante <**>

damunnua Uma OTtyectBO CHUNC

HanmeHoBaHWe 40/IKHOCTU

PyxkoronuTesb
(YIIOJITHOMOUEHHOE JIMIIO) (DOJIXKHOCTH ) (momnmce) (pacumbporka MIONNUCH)

M.II.

<*> He 3ano/iHseTcA B C/lyyae noanucaHus nHGopmaLmMm Ha op1LMaNbHOM CaTe pyKoBOgUTEIeM
opraHa. <**> [loBTopAETCA N0 KaXKA0MY AO0/KHOCTHOMY /IMLLY.



3AABKA

MpunnoxkeHne N 2

K Nopsaaky pasmelleHua

MHbOpPMaLUM O pe3yabTaTax HeE3aBUCUMOM
OLLEHKM KayecTBa 0bpa3oBaTe/ibHOM
0eATeNIbHOCTU OPraHM3aunin, OCyLLECTBAAIOWMX
06paszoBaTesibHYI0 AeATE/IbHOCTb, OKa3aHWS
YCNYT OpraHn3aumsamm KyabTypbl, COLUANbHOIO
06CNy}KMBAHMA, MeAULMHCKMMU OpraHn3aLmamm
Ha opULMANBHOM calTe AN pasMeLLeHUs
MHPOPMaLMK O roCyAaPCTBEHHbIX

N MYHULMMANbHbIX yYpeXKaeHUAX

B MHOOPMALMOHHO-TENEKOMMYHUKaLMOHHOM
cetn "UHTepHeT", yTBEPKAEHHOMY

npukasom MuHucTepcTea GMHaAHCOB
Poccuinckoit depepaumm

oT 22 niona 2015 r. N 116H

Ha M3MEHEeHMe DPEeIMCTPalMOHHEIX CBEeIEeHMM Ha OQMLMAaJIBHOM
calTe OJjsa pasMelleHMa MHOopMauuM O TOCYIAaPCTBEHHHIX M MYyHMIMIIAJbHBIX
YVUPEXIEeHUAX B MHOOPMALIMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTu "MHTepHeT"

Koapl
[ata
HanmeHoBaHMe opraHa MHH
<*> nosHoe
Knn
COKpaLleHHoe
YpoBeHb ny6anyHo-
npaBoBOro cybbeKT Poccuiickont deanepaumm, ropos
obpasoBaHus desepanbHOro 3HaYeHMA, MyHULMNAAbHbIA PaiioH,
ropoACKOM OKPYr, BHYTPUTOPOACKOE NoceneHune
ropoga desepanbHOro s3Ha4YeHmA, ropoackoe
noceseHue, cefibCKoe noceneHune
HanmeHoBaHuMe Kog no
ny6AMYHO-NPaBOBOTO OKTMO
obpasoBaHus
CeeaeHUA 0 pyKoBoaMTe e OpraHa <**>
damunnus Nma OT1yecTBO UHH
HanmeHoBaHWe A0MKHOCTU CHUNC

MepeyeHb




AOKYMEHTOB,

npunaraembix K 3aABKe

CeeaeHus 0 A0/IXKHOCTHOM /inLE OpraHa, ynoJIHOMOYEHHOM Ha noAnnucaHne nHdopmaumum Ha
oduMLManbHOM caiTe <**>

NCKNHOYNUTD

OTyecTBO

Bua nsmeHeHu M3MEHUTb
dammnua Nma
HanmeHoBaHMe A0AKHOCTU

CBeneHus o Bua AoKymeHTa
DOKYMeHTe,

noATBEPKAAIOLEM [aTta AoKymeHTa
NOJIHOMOYMA

LO/IKHOCTHOrO Amua Homep ookymeHTa

AONO/THUTb

CHUAC

CBeeHuNs 0 A0/IKHOCTHOM /INLLE OpraHa, ynoJHOMOYeHHOM Ha nognucaHne nHdopmaumm Ha
oduumanbHoOM cante <*F**>

BVI,EI, M3MeHeHMl‘/JI N3IMEHUTb NCKNKYNTDb AONO/HUTb

dammnua Uma OTt4yecTBO CHWUNC

HanmeHoBaHue AO/1KHOCTUN

Pyxkoronmuresnsb

(YIIOJIHOMOUEHHOE JIMIIO) (DOJIXHOCTE ) (mommmce) (pacumdpoBKa MIOONMUCHK)
M.II.

<*> Mpn M3meHeHNUM HaMMeHOBAHMA OpraHa Tekylwiee U U3MeHeHHOe HaMMEeHOBAHWMA OpraHa

yKa3blBatoTca Yepes 3Hak "/".

<**> 3an0NHAIOTCA TONbKO B CQly4ae UsMmeHeHuA CBEAGHMVI.
<*¥**> 3anonHAwTcA no KaXXgomy AO/TKHOCTHOMY /IULLY TOJIbKO B Ciy4ae UsMmeHeHuA CBEAEHMI‘;L




3AABKA

MpnnoxkeHne N 3

K Nopsaaky pasmelleHua

MHbOpPMaLUM O pe3yabTaTax HeE3aBUCUMOM
OLLEHKM KayecTBa 0bpa3oBaTe/ibHOM
0eATeNIbHOCTU OPraHM3auUmii, OCyLLLECTBAAIOWMX
06paszoBaTesibHYI0 AeATE/IbHOCTb, OKa3aHUA
YCNYT OpraHn3aumsamm KyabTypbl, COLUANbHOIO
06CNy}KMBAHMA, MeAULMHCKMMU OpraHn3aLmamm
Ha opULMANBHOM calTe AN pasMeLLeHUs
MHPOPMaLMK O roCyAaPCTBEHHbIX

N MYHULMMANbHbIX yYpeXKaeHUAX

B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT", yTBEPKAEHHOMY

npukasom MuHucTepcTea GMHaAHCOB
Poccuinckoit depepaumm

oT 22 niona 2015 r. N 116H

Ha [peKpalleHre OOCTyla kK pas3MelleHun MuMHOopMaLUM
Ha oOMLUMAaJIbHOM caMTe OJjsa pasMelleHua MHPopMauum O I'OCyIapCTBEHHHX
Y MYHMUUIAJIBHEIX YYPEXIEHMAX B MHPOPMALMOHHO-TEJIEeKOMMYHMKALMOHHOM
ceru "VHTepHeT"

HanmeHoBaHue OpraHa

YpoBeHb ny6anyHo-
npaBoBoOro
obpasoBaHus

HavmeHoBaHue
ny6an4YHO-NpaBoOBOro
obpasoBaHus

OcHoBaHue
npekpaLeHnsa 4octyna
K pa3meLLeHuto
nHpopmauunm

Koapl
[ata
NHH
nosHoe
Knn
COKpaLlLeHHoe
cybbeKT Poccuiickont depepaumm, ropos
denepanbHOro 3HaYeHUA, MYHULMNANbHbINA PalioH,
ropoACKOM OKpYr, BHYTPUTOPOACKOE NoceneHune
ropoga denepanbHOro 3Ha4eHmA, ropoackoe
nocesieHMe, CeNbCKOE NoceneHmne
Koa no
OKTMO

NUKBUAALUMA

peopraHn3dauma

npekpalLeHne BbINoSHEHNA QYHKLMIA
YyNO/IHOMOYEHHOro opraHa




Cdepa (geatenbHoCTb),
Ha npoBeaeHue
HE3aBMCUMOWM OLEHKM
KayecTBa OKa3aHusA
YCAyr opraHmsaumin B
KOTOPOW YNONHOMOYEH
opraH <*>

[OeWcTtBylowme ceeageHua

chepa KynbTypbl

o6paao BaTe/ibHaA AeATe/IbHOCTb

chepa oxpaHbl 340P0BbA
rpaxkgax

cdepa coumanbHOro
obcnyKMBaHMA rpaxaaH

M3meHeHHble cBeaeHuA

cdepa Ky/bTypbl

obpasoBaTtenbHan
neATeNbHOCTb

chepa oxpaHbl 340p0BbA
rpa*kgax

cdepa coumanbHOro
ob6cnyKMBaHMA rpaxkaaH

MepeyeHb
OOKYMEHTOB,
npunaraembix K 3aaBKe




PykoromouTesb
(YyIIOJIHOMOYEHHOE JIMIIO) (ODOJIXKHOCTB) (momnmce) (pacumdppoBKa MOONMUCHU)

M.II.

<*> 3ano/IHAIOTCA TO/IbKO B C/1ly4ae, ec/iv opraH ABAAETCA YNOJHOMOYEHHbIM opraHom 6o/iee yem B
ofiHoM cdepe (aeaTenbHOCTH).




