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1. Ilepevyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOINJINCH COOP U
00001eHne HHGOPMAIIUM 0 KaYecTBe YCJIOBHI 00pa30BaTe/IbHOI 1eATeJIbHOCTH

B r. Hopunscke KpacHosipckoro kpast coop u 06001menrne napopmaum 0 Ka4ecTBe YCIOBHI
00pa3oBaTeNbHON JIEATEILHOCTH TPOBOAWIMCH B OTHOIICHHMM 37 oOpraHu3amuil  o0Imero

o0Opa3oBaHHS:

MonHoe Ha3BaHue

HazsaHue B Tabnuuax

MBOY «Jlnuen Ne 3»

Nuuen Ne 3

MBOY «'mmHasus Ne 1»

MmHa3us Ne 1

MAOQY «['vmHa3us Ne 4»

IMmHa3us Ne 4

MBOY «I'mmHasus Ne 5»

[MvHasus Ne 5

MBOY «'mmHasus Ne 7»

IMmHa3us Ne 7

MBOY «'mmHasmus Ne 11 umenn Bopuca MeaHoemnya KonecHukoBay

MmHa3uns Ne 11

MAOQY «'mmHa3us No 48»

MMmHa3us Ne 48

A.l1.3aBeHsarnHa»

MBOY «CpegHss wkona Ne 1 ¢ yrnybneHHbIM n3yyeHnem usnki u MatemaTiki .

CpenHsis wkona Ne 1

MBOY «CpepHsisi lwkona Ne 3»

CpepnHss wkona Ne 3

MBOY «CpepHsisi lwkona Ne 6»

CpenHss wkona Ne 6

MBOY «CpegHsis wkona Ne 8 umenn I'.C. Tutosan

CpenHss wkona Ne 8

MBOY «CpepHsist lwkona Ne 9»

CpenHss wkona Ne 9

MBOY «CpenHsisi wkona Ne 13»

CpenHsist wkona Ne 13

MBOY «CpenHsisi wkona Ne 14»

CpepnHsis wkona Ne 14

MBQY «CpegHss wkona Ne 16»

CpepHss wkona Ne 16

MBOQY «CpenHsisi wkona Ne 17»

CpegnHss wkona Ne 17

MBQOY «CpepHss wkona Ne 20»

CpepHss wkona Ne 20

MBOQOY «CpenHsisi wkona Ne 21»

CpenHss wkona Ne 21

MBOQOY «CpenHsisi wkona Ne 23»

CpepnHsis wkona Ne 23

MBQY «CpegHss wkona Ne 24»

CpepHss wkona Ne 24

MBOQY «CpenHsisi wkona Ne 27»

CpepnHsis wkona Ne 27

MBQY «CpegHss wkona Ne 28»

CpepHss wkona Ne 28

MBOY «CpenHsisi wkona Ne 29»

CpegnHss wkona Ne 29

MBQOY 2CpepHss wkona Ne 30»

CpepHss wkona Ne 30

MBOY «CpepHss wkona Ne 31»

CpepHss wkona Ne 31

MBOY «CpegHsis wkona Ne 32»

CpepnHsis wkona Ne 32

MBOY «CpepHss wkona Ne 33»

CpepHss wkona Ne 33

MBOY «CpegHsis wkona Ne 36»

CpepnHsist wkona Ne 36




MonHoe Ha3BaHue HazsaHue B Tabnuuax
MBOY «CpenHsisi wkona Ne 37» CpepnHsist wkona Ne 37
MBQOY «CpepHss wkona Ne 38» CpepHss wkona Ne 38
MBOY «CpenHsisi wkona Ne 39» CpepnHsist wkona Ne 39
MBOY «CpenHsisi wkona Ne 40» CpenHsis wkona Ne 40
MBQOY «CpepHss wkona Ne 41» CpepHss wkona Ne 41
MBOY «CpepHsisi wkona Ne 42» CpepnHsis wkona Ne 42
MBQOY «CpepHss wkona Ne 43» CpepHss wkona Ne 43
MBOY «CpenHsisi wkona Ne 45» CpenHsis wkona Ne 45
MBQY «LLkona - uHTepHat Ne 2» LUkona - uHTepHaT Ne 2

2. Pe3yabTaThbl 00001meHUs1 HH(POPMALMHU, pa3MelleHHO Ha 0(PMUMATBbHBIX caliTax u
HHG(OPMANMOHHBIX CTEHAAaX B MOMeIIEHUAX 00Pa30BaTeJbHbIX OPraHu3anuii

Jis cObopa wmHboOpmanuu, pa3MemeHHOW Ha OQUIMANIBHBIX CcaiTax o00pa30BaTEeIbHBIX
OpraHu3aIMii, UCTIONB30BaNach GOpMa OLEHKH, CrieUalbHO co3nanHas Onepatopom. [lokazaTenu
JUISL OIICHOYHOM (hOpMBI ObLTH pa3pabOTaHbI HA OCHOBE CIIEAYIOIIEeH HOPMaTUBHO 0a3bl:

- Cratbsa 29 denepanbHoro 3akona “0O6 odpazoBanuu B Poccuiickoit deneparun’.

- [locranoBnenue [IpaButenscrBa Poccuiickoit deneparuu ot 10 mrons 2013 roma Ne 582 «O6
yrBepxaeHuu [IpaBun pazmenienus Ha oQHUIMATFHOM caiiTe 00pa3oBaTeIbHON OpraHU3aIiH B
nH(OPMALIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu «IHTepHeT» 1 0OHOBIEHUIO HH(POpMaIIUu 00
00pa3oBaTeNbHOI OpraHu3alum.

- [Ipuka3 denepanbpHOi cirykO0bI 110 Ha30py B chepe oOpazoBanus U Hayku oT 29 mas 2014

roga Ne 785 «O0 yrBepxeHUHN TpeOOBaHUI K CTPYKTYpe opULIMaNbHOrO caifta oOpazoBaTeIbHON
opranmzaiiii B HWHGOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn «HTepHer» u  dopmary
MIpe/ICTAaBICHUS Ha HEM HH(POpMAITUI.

- [Ipuka3z denepanpHO Ci1yKOBI IO HaA30pY B chepe 00pa3zoBanus U Hayku OT 27 Hos0pst 2017 roma
Ne 1968 «O BHeceHMM W3MEHEHMH B TpeOOBaHHA K CTPYKType O(HUIMAIBLHOrO caiiTa
o0Opa30BaTeNbHON OpraHu3anny B UH(QOPMAIMOHHO-TEJIEKOMMYHUKAMOHHON ceTH «MHTepHeT» U
dbopmaty npeAcTaBiIeHUST HA HEM HH(OpPMAIUK, YTBEPKICHHBIE TTpukazom deneparbHOil CIIyKObI
1o HaA30py B chepe oOpazoBanus u Hayku oT 29 mas 2014 1. Ne 785».

- [Tpuxa3 MunucrepcrBa npocseuienus Poccuiickoit @enepannu ot 13 mapta 2019 roma Ne 114 «O6
YTBEPKACHUM TIOKa3aTeliel, XapaKTepU3yIoIUX OOILue KPUTEpUU OIEHKM KayecTBa YCIOBHM
OCYILIECTBJICHUSI ~ 00pa30BaTENbHOM  JEATENBHOCTH  OpPraHM3alUsIMH,  OCYIIECTBISIOLIUMU
o0pa3oBaTeNbHyI0  JI€ATE€IBHOCTh IO  OCHOBHBIM  OO0IIE00pa3oBaTelIbHBIM  IpOrpaMMam,
oOpa3oBaTeNbHBIM IMpOrpaMMmaM CpeAHero Mpo¢ecCHOHAIbHOTO 00pa30BaHMs, OCHOBHBIM
nmporpaMMaM  Ipo(ecCHOHATILHOTO ~ OOYy4YeHMs, JOMOJHUTEIbHBIM  00Ie00pa30BaTeIbHBIM
porpammamy.

Onenka nmpoBouitack OnepaTopoM METOIOM aHANIKM3a OPHUIHATEHOTO caiiTa 00pa3oBaTEIbHON
opranm3an B cetu "HMHTepHer". B omeHke oduiuanbHOro caiTa M3ydalauch IOKas3arTesH,
XapaKTePU3YIOIINE OTKPHITOCTh U JIOCTYIMHOCTh WH(OPMAIMK 00 OpraHU3allud, OCYIIECTBISIFOIICH
00pa30BaTeNbHYI0 JACATEILHOCTh U JOCTYITHOCTh 00pa30BaTeNbHON EATEIbHOCTH /Il WHBAIHIOB



(mynkT 1.1, 1.2 1 3.2 u3 nepeuns nmokazatenein [Ipukasza MunucrepctBa npocsemnieHuss PO or 13
mapta 2019 1. Ne 114).

O3zHakoMuUTCs ¢ PopMOIi OTICHKH MOXKHO B [Ipuiiockennu 1 k TaHHOMY OTYETY.

Onenka OONBIIMHCTBA IIOKa3aTeNiel MPOBOAMIACH IIyTEM H3y4YeHHS paslieia Ha caire
OopraHm3anuu 1o Ha3BaHuem “CpeneHus 00 oO0pa3zoBaTeNbHON opraHu3anuu’”’ win “‘CrenuanbHbId
pasznen”. BHe pazgena m3ydanoch Hanuuue W (DYHKIIMOHHPOBAHHWE IMCTAHIIMOHHBIX CIOCOOOB
00paTHOM CBSI3HM U B3aUMOJICHCTBUS C MOTYYATEISIMU YCIYT U HATMYUE BEPCUU TS CIIA00BHISAIIUX.
Pe3ynbTaTom OLIEHKHM CTasl MHTErpajibHbIN 110Ka3aTelb, PACCYMTAHHBIN B COOTBETCTBUHU C “‘ENUMHBIM
MOPSIZIKOM pacueTa MoKaszaTesiel, XapaKTePU3YIOIIUX O0IIMe KPUTEPUHU OLEHKH Ka4eCTBa yCIOBUM
OKa3aHUs yCIYT OpraHu3anusMu B cepe KyIbTYPhl, OXPAHbI 310POBbsI, 00pa30BaHUs, COITHAILHOTO
oOcnyxuBaHUS W (QelepalbHBIMH  YUPSKICHUSMU  MEIUKO-COIMAIBHONH  AKCIEPTH3BI,
YTBEPXKIICHHBIH TIpukazoM Muntpyaa Poccum ot 31 mas 2018 1. No 344H. Ouenka oObema
uH(popMaluY, TPEICTaBICHHON Ha caliTe OpraHu3allH, B COOTBETCTBUU C CYIIECTBYIOIIUMU
HOPMAaTUBHO-TIPAaBOBBIMU aKTaMH, OMMCAHHOI B Hauajie paszelna, MPOU3BOIUTCS IO mIKaje oT 1 g0
10 6ayoB, rae 1 - 3T0 MUHUMAaNBHBIA 00beM HMH(pOpMmaruu, a 10 - MakcumanbHBIE 00beM. B
Tabnuie 1 npeacTaBneHbl pe3yibTaThl OLEHKH KaXI0r0 yupexaenus. Ha caiite bus.gov.ru omnenka
MIPOU3BOJIUTCS C TOYHOCTHIO JIO COTBIX, IIOITOMY B TaOJIMIIC OIICHKA MPUBOJAUTCS C COTHIMH OaJiia.

Tabnuua 1.
06beM MHdopMaLmMK, pasMeLeHHO! Ha oduLManEHOM cailTe OpraHnU3aLyK, B COOTBETCTBIM C KONMYECTBOM MaTepuarnos,
pa3sMeLLEHNE KOTOPbIX YCTAHOBNEHO HOPMATVUBHO-NPABOBLIMU aKTaMM

Opramsauys VHTErpanbHbIn
rnokasarerb
MMHa3ns Ne 48 10,00
CpenHss wkona Ne 3 10,00
CpepnHsis wkona Ne 14 10,00
CpepHss wkona Ne 20 10,00
CpepnHsis wkona Ne 29 10,00
CpepHss wkona Ne 36 9,92
CpenHss wkona Ne 9 9,83
CpepHss wkona Ne 13 9,83
CpepnHsis wkona Ne 16 9,83
CpepnHsis wkona Ne 17 9,83
CpepHss wkona Ne 21 9,83
CpepnHsis wkona Ne 24 9,83
CpepHss wkona Ne 27 9,83
CpepnHsis wkona Ne 28 9,83
CpepHss wkona Ne 30 9,83
CpepHss wkona Ne 31 9,83
CpepnHsis wkona Ne 33 9,83
CpepHss wkona Ne 38 9,83




OprarusaLus VHTErpanbHbIn
rnokasatenb
CpepHss wkona Ne 37 9,75
CpepHss wkona Ne 42 9,75
NMnuein Ne 3 9,66
I'mHasus Ne 4 9,66
MmHasmns Ne 7 9,66
CpepHss wkona Ne 1 9,66
LLikona - uHTepHat Ne 2 9,65
CpepnHsis wkona Ne 39 9,58
MmHasus Ne 11 9,49
CpepnHsis wkona Ne 43 9,49
I'mHasus Ne 1 9,32
CpepnHsis wkona Ne 32 9,24
CpepnHsis wkona Ne 40 9,24
CpepnHsis wkona Ne 41 8,98
CpepnHss wkona Ne 45 8,86
['MMHa3usa Ne 5 8,64
CpepnHss wkona Ne 8 8,47
CpepnHsis wkona Ne 23 8,47
CpenHss wkona Ne 6 6,32

[IpakTHueck y BceX OpraHM3alldii OYEHb BBICOKMN HMHTETpalbHBbIM MOKA3aTellb OLICHKH,
npesbimatomuid 8§ 6amnos u3 10. HyxxHo oTMeTuTh, uTo 5 U3 37 opraHuzaiuil npeacTaBUiIN BCIO
HeoOxonumyro uHpopMaino Ha cBoéM caiite: ['mmuazus Ne 48, Cpenusisi mkona Ne 3, Cpenusist
mkoisia Ne 14, Cpennsist mkona Ne 20, Cpennsis mkosa Ne 29. .

Taxoke y 15 u3 37 opranuzanuii mokasaTenan oueHb OJIM3KH K MaKCUMaJIbHOMY 3HaueHHto (9,75
- 9,92): Cpennsis mikomna Ne 36, Cpennsist mikona Ne 9, Cpennsist mkomna Ne 13, Cpegnsist mikomna Ne 16,
Cpennsia mkona Ne 17, Cpennsis mkona Ne 21, Cpeansis mkona Ne 24, Cpennsis mkona Ne 27,
Cpennsst mkona Ne 28, Cpennsaa mkosna Ne 30, Cpennsas mkona Ne 31, Cpennsis mkomna Ne 33,
Cpennss mkona Ne 38, Cpennss mkona Ne 37, Cpennstist mkona Ne 42,

Biu3ku Kk MaKCHMaTbHOMY 3Ha4YeHHIO mokaszarenu emg y 11 u3 37 opranusanmii (9,24 - 9,66):
JInueit Ne 3, T'umuazus Ne 4, 'mmuazus Ne 7, Cpennsia mkoina Ne 1, [IIkona - uarepnar Ne 2, Cpennsist
mkosia Ne 39, T'umnazus Ne 11, Cpemass mkoma Ne 43, T'umuazus Ne 1, Cpennsis mikona Ne 32,
Cpennss mikomna Ne 40.

Taxxe 1oBOJIBHO BhICOKME MokazaTenu eul€ y 5 u3 37 opranuzaumii (8,47 - 8,98): Cpenuss
mkoJia Ne 41, Cpegnsis mkona Ne 45, 'mvuasus Ne 5, Cpeguss mkona Ne 8, Cpennsist mikosia Ne 23.

Ha ¢one ocrambHBIX oOpraHu3amnuii HECKOJdbKOo BbimenseTcs Cpennsisi mkona Ne 6 ¢
nokasarenem 6,32.

B nienom cutyanuto ¢ HanuuueM nH(OpMalKY Ha caiiTax 0011eo0pa3oBaTeIbHBIX YUPEKISHUN
MOKHO ONUCaTh KaK OYeHb XOPOLIYI0, TOTOMY YTO CPEAHMM Oayll OI[EHKH 110 BCEM OpraHHU3alUsM
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cocraBisieT 9,51, a mennana 9,79 — 3T0 OYeHBb BBICOKHH MOKa3aTeNb JUIsl CAUTOB 00pa30BaTEIbHbIX
YUpEKACHUM.

Bes urdopmanusi, KoTopasi MOJHOCTHIO WM YaCTHYHO OTCYTCTBYET Ha CAlTe OpraHu3allui,
Oyzaer moapoOHO MpeAcTaBiIeHa Mo MyHKTaM B mojapasaene 5.1 “HemocraTku, BHISIBICHHBIE B X0/
00001eHust HPOpPMaLUH, pa3MEIIEHHON Ha O(UIIMATBHBIX caiTaX U UHPOPMALMOHHBIX CTEHaX B
MMOMEIICHUAX OpraHU3alUui U MPEAJIOKEHUS IO UX YCTPAHEHUIO JTAHHOTO OTYETA.

UYro kacaercs o0bemMa MH(POPMALMK HA CTEHAAX OPraHU3alMd, TO Ha MOMEHT IpPOBEICHUS
OIICHKH (hesiepaabHBIM U PETHOHAIBHBIM 3aKOHOATEILCTBOM HE YCTAHOBIICHO HUKAKUX TPEOOBAHUN
B OTHONICHHH WH(POPMAIIUU O JCATEIBHOCTA OPTaHU3AIMH, PA3MEIICHHOW Ha MH(POPMAIIMOHHBIX
CTeHJ]aX B IIOMEIIEHUH OopraHu3anuu. TakuMm oOpa3oM, HaJIMYUE CaMOTo CTeHJa ¢ MH(pOpMaIHen O
JESATEIbHOCTH OpPraHU3alldd MOXET CUMUTATHCS IOJHBIM BBIMOJHEHUEM TpeboBanuil. CTeHI C
uHpopmanen 0 AEATeIbHOCTU MPUCYTCTBYET y Ka)JOW OpraHu3alliy, TaKUM O0pa3oM Kakaas
OpraHu3alys nojiy4yaeT MakCUMasabHyI0 oleHKY B 10 0amioB u3 10 BO3MOKHBIX.

3. Pe3yabTaThl Y10BJI€TBOPEHHOCTH I'PAKIAH KA4eCTBOM YCJIOBHIA OKA3aHUSA YCJIYT

Jlis  OLIEHKW  YAOBJIETBOPEHHOCTH TpaXkJaH KadyecTBOM YCJIOBHMH OKa3aHUSA yCIyT
HCIIONB30BAJICST MeToa ompoca. Jljis mpoBeAeHUs ompoca Oblla HMCIHoJb30BaHa “‘MeToauka
BBISIBJICHHSI U 0000IIEHNS MHEHUS TPaXk/IaH O KaueCTBE YCIIOBUI OKa3aHUs yCIyT OpraHu3alisIMi B
cdepe KynbTyphl, OXpaHbl 3J0POBBS, 00pa30BaHMsl, COLUATBLHOTO O0CIyKUBaHUs U (efepatbHbIMU
YUPEKIESHUSIMU MEIUKO-COLMAIbHON 3KcepTu3bl" (nanee - Metoauka), yreepxaeHHas [Ipukazom
Muntpyna Poccuu ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeTOaUKONH pEKOMEHIyeMblii 00BEM BBIOOPOUYHON COBOKYMHOCTH
pecnionieHTOB coctasisieT 40% o1 koauuecTBa norpedureneil ycuyr B roa (o0bema reHepanbHOU
COBOKYIIHOCTH), HO He Oonee 600 pecnoHIeHTOB B OJHOM opraHuzauuu. Bcee opranuzanumn
MOJTHOCTBIO BBIMIOJIHUIN HOPMY 10 YUCITY PECTIOHICHTOB.

HasBaHue B Tabnuuax Hucnetrocts Hons pecnoHaeHToB
pecnoHAeHTOB
Nuuen Ne 3 377 45%
MMHa3mns Ne 1 381 40%
M'mHasnsa Ne 4 262 41%
MumHa3mns Ne 5 434 40%
MMHa3mns Ne 7 402 50%
MumHa3mns Ne 11 360 71%
MMHa3ns Ne 48 264 44%
CpepnHss wkona Ne 1 291 41%
CpepHss wkona Ne 3 246 47%
CpepHss wkona Ne 6 406 62%
CpepHsis wkona Ne 8 255 42%
CpepHss wkona Ne 9 477 78%
CpepHss wkona Ne 13 515 59%
CpepHss wkona Ne 14 299 43%




HazsaHue B Tabnuuax

YucneHHocTb

[lons pecnoHaeHToOB

pecnoHAeHTOB
CpepHss wkona Ne 16 282 54%
CpepHss wkona Ne 17 208 47%
CpepnHsis wkona Ne 20 434 59%
CpepHss wkona Ne 21 356 51%
CpepnHsis wkona Ne 23 288 43%
CpepnHsis wkona Ne 24 89 80%
CpepnHsis wkona Ne 27 173 40%
CpepnHsis wkona Ne 28 524 45%
CpepHss wkona Ne 29 228 45%
CpepnHsis wkona Ne 30 294 44%
CpepHsis wkona Ne 31 254 41%
CpepnHsis wkona Ne 32 253 44%
CpepHsis wkona Ne 33 395 60%
CpepHsis wkona Ne 36 269 43%
CpepnHsis wkona Ne 37 269 48%
CpepnHsis wkona Ne 38 475 40%
CpepnHsis wkona Ne 39 259 41%
CpepHsis wkona Ne 40 212 40%
CpepnHsis wkona Ne 41 344 52%
CpepHss wkona Ne 42 242 45%
CpepnHsis wkona Ne 43 330 53%
CpepHss wkona Ne 45 341 52%
LLkona - uHTepHat Ne 2 69 50%

BrisBienne u 000011eHre MHEHUH TOTydaTesell YCayr MpOBOIUIIOCH 10 aHKeTe JJIS OIpoca
nojryyaresae yclIyr O KadyecTBE YCJIOBUH OKa3aHHs YCIyr oOpa3oBaTeIbHBIMU OpraHHU3alUsMHU,
peKOoMeHI0BaHHOH MEeTOMKONH B COOTBETCTBUM C MOKa3aTEsIMM, XapaKTepU3YIOIIMMHU oOIIHe
KPUTEPUM OLICHKM KauecTBa YCJIIOBUM OKa3aHUs ycayr oOpa30BaTelIbHBIMU OpTraHU3aLUsAMHU,
yrBepxkacHHbIMU lpukaza MunucrepctBa npocsemenuss P® or 13 mapra 2019 1. Ne 114.
O3HakoMHuTCs ¢ 00pa31ioM aHKeTbl MOKHO B [Tpunoxenun 3 Kk JaHHOMY OTYETY.

Onpoc mpoBOAMICS B IEKTPOHHOM BHUJAE IMOCPEACTBOM CaMO3AIOIHEHMSI aHKETHI B CETH
Wutepner. Cpoku npoBeneHus onpoca 14 pespans mo 25 mapra 2020 roaa.

Jns opranu3zanuii Obljla cO3/laHa CChUIKA JJISl MPOXOXAEHHUs ompoca. s 03HAKOMIICHHS C
NIEKTPOHHON AaHKETOM, KOTOpas MCIONb30BaJach JUIsl IPOBEIEHUS ONpoca B OpraHMU3alMsiX,

HE00XO0AMMO MEPEUTH 0 CChIIKE:

https://forms.gle/5uRhk1ceBUJvYsDB9



https://forms.gle/5uRhk1ceBUJvYsDB9

[lepeiinem k pesynabraraMm orpoca 00 YAOBIETBOPEHHOCTH TpaKJaH KauyeCTBOM YCIIOBHIM
00pa30BaTeNbHON IS TEILHOCTH.

IlepBblli BONpPOC AHKETHI Kacajics YAOBIETBOPEHHOCTH PECIIOHAEHTOB OTKPBITOCTBIO,
MOJTHOTOW M JIOCTYIHOCTHIO HMH(OPMALUU O JEATEIbHOCTH OpraHU3allid, pa3MEIIeHHOH Ha
MH()OPMAIIMOHHBIX CTEHaX B MOMEIIEHUU OPTaHU3AIIHH.

IlepBblli BONpPOC AaHKETBI Kacajicsl YAOBIETBOPEHHOCTH PECIIOHIAEHTOB OTKPBITOCTBIO,
MOJTHOTOW M JIOCTYIHOCTBIO HMH(OPMALMU O JEATEIBHOCTH OpPraHM3allud, Pa3MELICHHOM Ha
MH(POPMAIIMOHHBIX CTEHJaX B MOMEIIEHUH opraHu3anuu. CBOIHBIC JaHHBIC IO JAHHOMY BOIIPOCY
npenacrasieHsl B Ta0muie 2.

Tabnuua 2.

[lons pecnoHaeHToB, 06paLLaBLUMXCS K MHPOPMALMOHHOMY CTEHAY W YAOBMNETBOPEHHBIX OTKPLITOCTHIO, NOMHOTON
[AOCTYMHOCTBIO MHGhOPMALIMKM O AESTENBHOCTU OpraHu3aLmui,

pa3MeLLEeHHO Ha HeM, %

Mokasatenu Obpalianuchb YOoBneTBOPEHbI
CpepnHsis wkona Ne 17 74 99
CpepnHsis wkona Ne 36 88 99
CpepnHsis wkona Ne 29 85 99
Jnueit Ne 3 82 99
CpenHss wkona Ne 1 88 98
LLkona - uHTepHat Ne 2 84 98
CpepHsis wkona Ne 40 80 98
MMHasms Ne 11 77 98
CpepHsis wkona Ne 27 86 98
CpepnHsis wkona Ne 14 74 98
CpenHsis wkona Ne 9 92 98
CpenHss wkona Ne 30 88 98
CpepnHsis wkona Ne 13 77 97
CpepHsis wkona Ne 16 69 97
CpepHsis wkona Ne 21 74 97
CpepHss wkona Ne 6 73 97
['MmHa3mns Ne 4 79 97
CpenHsis wkona Ne 32 66 97
CpenHsis wkona Ne 42 77 97
CpepHsis wkona Ne 38 77 97
CpepHss wkona Ne 20 75 97
CpepHsis wkona Ne 3 72 97
CpepHsisi wkona Ne 41 76 97
CpepnHsis wkona Ne 37 68 96
CpepHsis wkona Ne 28 78 96
MMmHa3sna Ne 5 77 96
CpenHsis wkona Ne 43 73 95
IMMHa3msa Ne 48 82 95
MmHa3snsa Ne 1 80 95
CpepnHsis wkona Ne 31 74 95
CpepHss wkona Ne 45 71 94
CpenHsis wkona Ne 39 78 93




MMokasatenu OBpalyanuce Y[OoBNEeTBOPEH
MumHasus Ne 7 73 92
CpenHss wkona Ne 8 65 90
CpeaHsist wkona Ne 33 66 90
CpepnHsis wkona Ne 23 74 89
CpenHss wkona Ne 24 55 88

W3 uncna pecrnoHAEHTOB, OOpallaBIIMXCS K CTEHJAM OpraHu3aluii, OCHOBHas Macca
PECIIOHJICHTOB  YIOBJETBOPEHA OTKPBITOCTHbIO, TIOJHOTOW W JOCTYNHOCTBIO pa3MelleHHOM
uH(OpMAaINY - 01 YIOBJIETBOPEHHBIX He HUKE 88%.

Jlanee pecnoHAEHTaM NpPeIarajioch OLEHUTb CBOK YAOBIETBOPEHHOCTb OTKPBITOCTHIO,
MOJTHOTOW M JIOCTYIHOCTHIO MH(OPMALMU O JAEATEIBHOCTH OpraHU3alllM, pa3MEIIeHHOW Ha ee
ounHmansHOM caiiTe B MH()OpPMAIMOHHO-TeJIeKOMMYHUKanoHHOU cetn "WHrtepHer". CBomHbIE
JaHHBIE TI0 JAHHOMY BOIIPOCY TpeAcTaBieHbl B Tabmuie 3.

Tabnuua 3.
[lons pecrnoHOeHTOB, NOMNb30BABLUMXCS OULMANBHBIM CaTOM OpraH13aLmuy B MHPOPMALMOHHO-TENEKOMMYHUKALIMOHHON
ceTv VIHTepHeT W yLoBNEeTBOPEHHbIX OTKPLITOCTbIO, MOMHOTO 1 JOCTYMHOCTbIO Pa3MELLEHHON MH(OpMAaLMK O e€ AeATeNbHOCTH, %

Mokasatenu lMonb3oBammch | YA0BNETBOPEHI
CpepnHsis wkona Ne 36 83 99
CpepHsis wkona Ne 27 72 98
LLkona - uHTepHat Ne 2 75 98
CpepnHsis wkona Ne 13 68 98
CpepHsis wkona Ne 9 92 97
CpepnHsis wkona Ne 30 83 97
CpepnHsis wkona Ne 40 77 96
CpepnHss wkona Ne 1 85 96
CpepHss wkona Ne 42 60 96
CpepnHsis wkona Ne 38 80 96
CpepnHsis wkona Ne 17 55 96
Jnuen Ne 3 70 95
CpepnHsis wkona Ne 43 72 95
CpepHss wkona Ne 3 56 95
CpepHss wkona Ne 20 63 94
CpepnHsis wkona Ne 14 60 94
MMmHa3sna Ne 5 79 94
CpepnHss wkona Ne 6 68 94
MmHa3sns Ne 4 79 94
CpepHss wkona Ne 32 56 94
IMMHa3msa Ne 48 75 93
MmHasna Ne 7 54 93
CpepHss wkona Ne 29 75 93
CpegHsis wkona Ne 31 75 93
MmHa3snsa Ne 1 81 93
CpepnHsis wkona Ne 41 70 92
'MMHa3msa Ne 11 64 92
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MMokasatenu lMonb3oBanuch | YOOBNETBOPEH
CpepHss wkona Ne 28 66 92
CpepnHsis wkona Ne 16 54 92
CpepnHsis wkona Ne 37 54 91
CpepnHsis wkona Ne 39 74 91
CpepnHsis wkona Ne 21 57 89
CpepHss wkona Ne 8 47 88
CpepnHsis wkona Ne 33 61 87
CpepHss wkona Ne 45 53 86
CpepnHss wkona Ne 23 54 81
CpepnHsis wkona Ne 24 56 80

W3 umcna pecnoHICHTOB, MOJb30BABIIMXCA O(UIMATBHBIMUA CaliTaMd OpTraHU3aluid B
MH()OPMAIMOHHO-TEJICKOMMYHHKAITMOHHON ceTn MHTepHET, OCHOBHAas Macca pPECHOHJICHTOB
VIOBJICTBOPEHA OTKPBITOCTHIO, TMOJTHOTOW M JOCTYITHOCTBHIO pa3MeIleHHON wuHpopMmammu o eé
NEeSTEILHOCTH - JI0JIA YAOBJIETBOPEHHBIX HE HUXKE 80%.

PecrionienTaM OBUTO TIPEUIOKEHO TOATBEPIUTh HAIUYHUE psa YCIOBUH, KaCAIOIIUXCS
KOM(OPTHOCTH TPEAOCTABIICHUS yCIAyr B OpraHu3anud. J[oiro peCcroHIEHTOB, OJITBEPIAUBIINX
HaJIM4YUe YCIOBHIA KOM(DOPTHOCTH, BBl MOXKETE YBUICTh B Tadmiie 4.

Tabnuua 4.
[ons pecnoH4eHTOoB, NOATBEPAMBLLMX HANMYME YCNIOBMIA KOMGOPTHOCTW NPeLOCTaBNEHMS YCyr B 06pasoBaTenbHON
opraHusaumm, %

CpenHuit ypoBeHb
YcnoBust KOMOPTHOCTH KOMCpOpTHOCTH
NpefoCTaBnEeHNs YCIIyr B
OpraHu3auum
CpepHsis wkona Ne 36 97
CpepHss wkona Ne 27 97
CpepHss wkona Ne 9 96
CpepnHsis wkona Ne 30 96
M'mHa3sna Ne 11 96
CpepnHsis wkona Ne 29 95
CpepnHsis wkona Ne 13 94
CpepHss wkona Ne 42 94
LLkona - uHTepHat Ne 2 94
CpepHss wkona Ne 38 94
CpepHss wkona Ne 6 94
CpepnHss wkona Ne 1 94
CpepHss wkona Ne 17 94
lMMHa3msa Ne 48 94
CpepnHsis wkona Ne 40 93
CpepHss wkona Ne 14 93
CpepHsis wkona Ne 37 93
CpepHss wkona Ne 43 93
CpepHss wkona Ne 3 92

11



CpenHuit ypoBeHb
Ycnosust KOMEOPTHOCTH oMpopTHOCTH
NpefocTaBneHns yCryr B
OpraHu3amm
CpepnHss wkona Ne 20 92
Jnuen Ne 3 92
M'mHa3snsa Ne 1 92
CpepnHsis wkona Ne 28 91
CpepnHsis wkona Ne 31 91
CpepnHsis wkona Ne 41 90
MmHa3sns Ne 5 89
M'MmHa3sna Ne 7 89
CpepHss wkona Ne 21 89
CpepHss wkona Ne 39 88
M'MmHa3snsa Ne 4 87
CpepHsis wkona Ne 16 87
CpepnHsis wkona Ne 33 86
CpepnHsis wkona Ne 32 86
CpepnHsis wkona Ne 45 86
CpepnHss wkona Ne 8 85
CpepnHsis wkona Ne 23 83
CpepHsis wkona Ne 24 82

Cpennuii ypoBeHb KOM(OPTHOCTH MPEJOCTABICHUS YCIyr B OpPTraHU3allUH, KOTOPBIA OBLI
paccumTaH, Kak cpefHee 3HaueHHE BCEX OLICHEHHBIX YCIOBUH, OUY€Hb BBICOK M KoisiebneTcs oT 82%
10 97%.

ITocemenue opranu3zanuii OneparopoM MOATBEPINIO HATMUUE BCEX YCIOBUNA KOMGPOPTHOCTH
IIPEIOCTABIIEHUS YCIYT BO BCEX OPraHU3ALMSIX.

VYder Hanuuus ycaoBUH KOM(OPTHOCTH BeJICs IPU MOMOLIH (OPMBI, KOTOpast UCIOIb30BajIach
TaKXkKe I8 OLEHKM Hanuuusg HHpopManuu Ha HWHQPOPMALMOHHOM CTEHJIe OpraHM3aluu U
JOCTYIHOCTH yCIyT JUIsl UHBANUIOB (HocTynHa B Ilpunoxkenun 2 k gaHHoMy oryeTy). B onenke
U3y4YalInuCh Nokaszatenu kputepus “KompopTHOCTE ycnoBuit pegocTaBieHus ycuyr” (MyHKT 2.1 u3
nepeuHs nokasarenei [Ipukaza Munncrepcrsa npocsewmenus Poccuniickoit @enepaunu ot 13 mapra
2019 roma Ne 114).

Cnenyrommii  BONpoC  Ka3ajicsl  yJOBJIETBOPEHHOCTH  PECHOHJEHTOB  JOCTYIHOCTBIO
MIPEIOCTABIICHUST yCIYT JJIi MHBAIMJIOB B opranum3zauuu. Ha nanHHbli Bompoc ObUIO MPEIoKEeHO
OTBETUTH TOJBKO JIMIIAaM, MMEIOIIMM YCTAaHOBJIEHHYIO TpYyHNIy WHBAJIWJHOCTH WM HUX
npencraButensiM. CBOJHbIE JaHHBIE IO JAHHOMY BOIIpOCY NpezacTaBieHbl B Tabnuie 5.

Tabnuua 5.
[lonst pecroHAEHTOB, UMEHOLLMX YCTAHOBEHHYIO rpynNy MHBANMAHOCTM (UMW UX NPEACTaBUTENM), YOOBNETBOPEHHbIE
[OCTYMHOCTBIO NPEAOCTABMEHNS yCnyr s MHBANWAoB, %

WHBannapl,
MokasaTenu npeactaeuteny | YROBNETBOPEHbI
MHBaNWOoB
'mHasus Ne 1 1 100
l'MMHa3usa Ne 5 1 100
I'MmHasus Ne 7 2 100
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WMHBanuapl,
lNokasarenu npeacTasuTen | YOo0BneTBOPEHbI
VHBaNWAoB

CpepHss wkona Ne 3 4 100
CpepnHsis wkona Ne 17 3 100
CpepnHsis wkona Ne 24 1 100
CpepHss wkona Ne 30 3 100
CpepnHsis wkona Ne 13 9 96
CpepnHss wkona Ne 6 4 94
CpepHss wkona Ne 16 6 94
CpepnHsis wkona Ne 9 22 93
LLkona - uHTepHaT Ne 2 20 93
CpepnHsis wkona Ne 42 5 92
CpepnHsis wkona Ne 20 5 91
MmHa3snsa Ne 4 4 91
CpepnHsis wkona Ne 28 4 91
M'MmHa3sna Ne 48 3 89
CpepnHsis wkona Ne 41 3 89
CpepnHsis wkona Ne 36 6 88
CpepnHsis wkona Ne 29 7 88
MmHa3sns Ne 11 2 86
CpepnHsis wkona Ne 38 4 86
CpepnHsis wkona Ne 31 2 83
CpepnHsis wkona Ne 32 2 83
CpepnHsis wkona Ne 37 2 83
CpepnHsis wkona Ne 39 2 83
CpepnHsis wkona Ne 27 6 80
CpepnHsis wkona Ne 33 3 80
CpepHss wkona Ne 1 3 78
CpepHss wkona Ne 8 4 78
CpepnHsis wkona Ne 43 2 75
CpepHss wkona Ne 23 3 70
Jnuen Ne 3 2 67
CpepHsis wkona Ne 14 2 67
CpepHss wkona Ne 40 1 67
CpepnHsis wkona Ne 21 3 56
CpepnHsis wkona Ne 45 3 56

JIOCTYIIHOCTBIO NPENOCTABICHUSA YCIYr [Uld HWHBAINIOB IIOJHOCTBIO YIOBJIETBOPEHBI
PECTIOH/IEHTH! B OOJIBIIMHCTBE OpraHu3anuii. B 1meaoM ypoBeHb yAOBIETBOPEHHOCTH BBICOK U HE
omyckaercsi HUxke 56%. Opranuzauuii, rae meHee 75% peClOHAEHTOB OBOJBHBI JOCTYIHOCTHIO
IIPEIOCTABIIEHUS yCIyT, BCero 5 u3 37.

B mponecce nocemenus opranuzanun OnepaTopoM JOCTYHMHOCTb YCIYT JUIsl WHBAIHMIIOB
U3yyanach METOJOM HalOJIOJCHHs. YUeT BeJCs MPH MOMOIIU (HOpPMBbI, paHee UCIOIb30BAHHON ISt
OLIEHKM Hanu4us MHPOpMaluu Ha MHPOPMALMOHHOM CTEHJIE€ OpPTraHU3alMd W HaJU4Yus YCJIOBUH
KoM$opTHOCTH (HocTynHa B [IpuiioskeHun 2 K JTaHHOMY OT4YeTY). B olleHke n3ydanuch moxka3aTenu
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kputepus “JloctymHOCTh yeyr s uHBaHA0B” (yHKT 3.1 u 3.2 u3 nepeuns nokazareneit [Ipukasa
MunucrepcTBa npocBenienus Poccuiickoit ®deneparmu ot 13 mapra 2019 roma Ne 114).
OneHnBANIKCH JIBE TPYIIIHI MOKA3aTEICH:

- 000pyJIOBaHWE TEPPUTOPHUH, MPHUIICTAIONICH K 3TaHHUSIM OPraHU3allid, W MOMEIICHUN C Y4eTOM
JOCTYITHOCTH JJIs1 MHBAIMJIOB (5 moka3aresei);

- of0ecrieyeHrWe B OpraHU3alllMd YCIOBUH JOCTYITHOCTH, TO3BOJISIONIMX HHBAIAIAM TOIy4aTh
oOpa3oBaTeNbHbIC YCIYTH HApaBHE ¢ APYTUMHU (5 TIoKa3aTenei).

B Tabmuuax 6 u 7 mpeacraBieHbl pe3yabTaThl OIICHKU JOCTYIMTHOCTH YCIYT ISl HHBAJIAIOB,
XapaxkTepu3yroume Haauuue ycnoBuil. HoMepam B Tabiivile COOTBETCTBYIOT CIICAYIOIIME YCIOBUS
JOCTYITHOCTH JIJIsl MHBAJIUIOB:

1 - OGopynoBanue BXOJHBIX TPYII MaHIyCaAMH W MMOJBEMHBIMH IIATGOpMaMu

2 - Hanuyue BbIAENIEHHBIX CTOSHOK IS aBTOTPAHCIOPTHBIX CPEACTB MHBAIUIIOB

3 - Hannune aganTupoBaHHBIX JIU(TOB, MOPYUHEH, pACIIMPEHHBIX TBEPHBIX POEMOB

4 - Hannuue CMEHHBIX KPEeCes-KOJISICOK

5 - Hannyue criermanbHO 000pYIOBAaHHBIX CAHUTAPHO-TUTUEHUYECKUX MTOMEILEHUI B OpraHu3aluu

Tabnuua 6.
O6opynoBaHe TeppPUTOPUM, MPUNEraOLLEN K OpraHu3aLum, 1 ee NOMELLIEHWA C Y4ETOM AOCTYMNHOCTY ANs MHBaNUaoB
1 - obecneyeHo, 0 - He obecneyeHo

YcnoBus [OCTYNHOCTY ANS MHBANWUZOB 1 2 3 4 5 Cymmav
YCIoBUiA
CpepnHsis wkona Ne 42 5

lMMHa3mns Ne 48
CpenHsis wkona Ne 39
CpepnHsis wkona Ne 40
CpepnHss wkona Ne 6
l'MMHa3msa Ne 11
l'MMHa3mnsa Ne 5
CpepnHsis wkona Ne 20
CpepHss wkona Ne 30
CpepHss wkona Ne 32
CpepHss wkona Ne 36
CpepHss wkona Ne 37
CpepHss wkona Ne 38
CpepHsis wkona Ne 1
CpepnHsis wkona Ne 13
CpepnHsis wkona Ne 17
CpepnHsis wkona Ne 27
CpepnHsis wkona Ne 28
CpepHss wkona Ne 33
I'MMHa3ms Ne 4

Jnuen Ne 3

CpepHss wkona Ne 14
CpepHsis wkona Ne 16
CpepnHsis wkona Ne 21
CpepHsis wkona Ne 29
CpepHss wkona Ne 3
CpepnHsis wkona Ne 31
CpepHss wkona Ne 41
CpepHss wkona Ne 43
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YcnoBus 4OCTYNHOCTY ANS MHBANUZOB 1 2 3 4 5 Cymmav
YCIOBMI
CpepnHsis wkona Ne 45 0 1 0 0 0 1
CpepnHsis wkona Ne 8 0 0 1 0 0 1
CpepnHsis wkona Ne 9 0 0 1 0 0 1
LLkona - uHTepHaT Ne 2 0 0 1 0 0 1
M'MMHa3msa Ne 1 0 0 0 0 0 0
[MMHa3msa Ne 7 0 0 0 0 0 0
CpepHss wkona Ne 23 0 0 0 0 0 0
CpepHss wkona Ne 24 0 0 0 0 0 0

[TomHOCTBIO € Y4eTOM JOCTYNMHOCTH Ul MHBAJIHAOB 00OpYyIOBaHA TEPPUTOPHS TOIBKO Yy
opranusanuu Cpenss mkoaa Ne 42 - IpucyTCTBYIOT BCE 5 yCIOBHIA.

BosbmMHCTBOM YCIIOBHI 00OpyZOBaHa TEPPUTOPHS TaKkKe TONbKO 4 u3 37 OopraHU3alMi:
Iumuaszus Neo 48, Cpenusas mkona Ne 39, Cpennsis mkona Ne 40, Cpennsisi mkona Ne 6. -
IIPUCYTCTBYIOT 4 U3 5 yClI0BUI.

Bonee, yem nojoBuHOM ycnoBuii o0opyaoBaHa tepputopus 8 u3 37 opranuzanuii: [' umHazus
Ne 11, T'mmnuazust Ne 5, Cpennsist mkona Ne 20, Cpennsisi mkona Ne 30, Cpennsist mikosa Ne 32,
Cpennsist mkona Ne 36, Cpennsas mkosa Ne 37, Cpennsas mxona Ne 38 - mpucyTCTBYIOT 3 u3 5
YCIIOBUH.

Memnee, yem MOJIOBUHOM ycIoBHil 000pyaoBaHa Tepputopus 6 u3 37 opranuzanuii: Cpensss
mkoJia Ne 1, Cpennss mkona Ne 13, Cpennsist mikosia Ne 17, Cpennss mkona Ne 27, Cpenssisi mkoJia
Ne 28, Cpennss mxomna Ne 33 - IpUCyTCTBYIOT 2 U3 5 YCIIOBUH.

Opuum u3 ycnoBuit o6opynoBana Tepputopust 14 u3 37 opranuzanwmii: ['umnaazus Ne 4, Juneit
Ne 3, Cpennsia mkona Ne 14, Cpenuss mkosna Ne 16, Cpennsis mkona Ne 21, Cpennsisi mikosia Ne 29,
Cpennss mkona Ne 3, Cpennsis mkona Ne 31, Cpeansia mikosna Ne 41, Cpeansia mkosa Ne 43, Cpennsis
mkona Ne 45, Cpennss mkona Ne 8, Cpeansist mkona Ne 9, [llkona - untepHat Ne 2.

CoBceM He 000pyIOBaHA C y4eTOM JIOCTYIMHOCTH AJisi WHBAaIUAOB Tepputopus 4 uz 37
opranuzanuii: 'mmuaszus Ne 1, 'mmuazus Ne 7, Cpennss mkomna Ne 23, Cpenssist mkoina Ne 24,

B 1nienom Bo Bcex opraHuzaiusix Jy4iie BCero 00ecrnedeHbl Halnure aJanTHPOBAaHHBIX TU(TOB,
MOpYYHEH, pacIIMpPEeHHBIX IBEPHbIX MpoeMoB (27 opranuszaumii u3 37). Ha cpennem ypoBHe B
OopraHu3amnuy 00ecreyeHo OO0OpyJAOBaHUE BXOJHBIX TPYIIN MaHAYCaMU WU TOJbEMHBIMU
matdopmamu (13 opranmzanuii u3 37) U HaJTU4KME BBIIEICHHBIX CTOSHOK JJII aBTOTPAHCIOPTHBIX
cpenctB uHBAMKHAOB (16 opranuzamuii u3 37). Xyxe Bcero o0ecrne4eHo HaJIMYUe CMEHHBIX Kpeced-
Koisicok (3 opraHmzauuu w3 37) W HaJIW4YMe ClEUUaIbHO OO0OpYIOBaHHBIX CaHUTApHO-
TUTHEHUYECKUX MOMEIIEHNN B opranu3aiuu (9 opranuzamuii u3 37).

Curyanus ¢ obecrieueHueM B OpraHU3auH YCIOBUM TOCTYITHOCTH, MO3BOJISIONINX HHBAIUAM
nmoyty4aTh 0Opa3oBaTeNIbHBIC YCIYTd HapaBHE C APYTMMH, OOCTOMT B 00IIe00pa3oBaTeIbHbBIX
YUPEKICHUSX 3HAYUTENBHO Jyd4llle, 4eM C O0OOpYyIOBaHHEM TEPPUTOPHH, MpUIIEralomend K
OpraHM3alliy, U €€ MOMEIICHUN C YIeTOM JAOCTYIMHOCTH /s uHBanuaoB (Tabnwuma 7).

Homepam B Tabnuiie COOTBETCTBYIOT CIEIYIOIINE YCIOBUS JOCTYITHOCTH:

1 - IyOnupoBaHue 1715 HHBAIUOB 110 CIIYXY M 3pEHHUIO 3BYKOBOM U 3pUTEIbHON MH(OpMALIUU

2 - JlyonmpoBaHue HAAMUCEH, 3HAKOB M MHOW TEKCTOBOW W Tpaduueckoid MHPOPMAIIUU 3HAKAMH,
BBITIOJTHCHHBIMH pelbe(HO-TOUSYHBIM mIpudTOoM bpaiiis

3 - Bo3aMOXXHOCTB TIPEAOCTABIICHHSI HHBAHIAM TI0 CITYXY (CIIyXY H 3pEHHIO) YCIIyT
cypaomnepeBounka (TudIoCypaornepeBOTINKA)

4 - TTomoripb, oka3biBaeMasi pabOTHUKaMH OpraHu3allyy, MPOIIEIINMUA Heo0X0IuMoe 00ydeHne
(MHCTpYKTHpPOBaHUE) (BO3MOKHOCTH COITPOBOXKICHUSI PAOOTHUKAMH OpTraHU3aIliH )
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5 - Hannynie BO3MOXHOCTH MPEIOCTABICHUS YCIYTH B IUCTAaHIIMOHHOM PEXUME UITU Ha IOMY

Tabnuua 7.

ObBecneyeHwe B OpraH13aLum YCROBWiA JOCTYMHOCTH, NO3BONSIOLLMX MHBANMAAM NonyyaTb 0bpa3oBaTenbHble YCryru
HapaBHe C Apyrumu
1 - obecneyeHo, 0 - He obecneyeHo

Cymma
YcnoBus [OCTYNHOCTY ANS MHBaNWUZOB 1 2 3 4 5 y ;

yCroBUiA
MmHa3sns Ne 1 4

MMmHa3ns Ne 48

[MmHa3us Ne 5

Jnueit Ne 3

CpepnHsis wkona Ne 20

CpepnHsis wkona Ne 24

CpepHss wkona Ne 27

CpepnHsis wkona Ne 28

CpepnHsis wkona Ne 29

CpepnHsis wkona Ne 40

CpepnHsis wkona Ne 42

CpepnHsis wkona Ne 6

MmHa3ns Ne 11

lMmHa3us Ne 4

[MmHa3us Ne 7

CpenHss wkona Ne 1

CpepHsis wkona Ne 13

CpepnHsis wkona Ne 14

CpepHsis wkona Ne 16

CpepnHsis wkona Ne 17

CpepHss wkona Ne 21

CpepnHsis wkona Ne 23

CpepHss wkona Ne 3

CpepnHsis wkona Ne 30

CpepnHsis wkona Ne 31

CpepHss wkona Ne 32

CpepnHsis wkona Ne 33

CpepHss wkona Ne 36

CpepnHsis wkona Ne 37

CpepnHsis wkona Ne 38

CpepHss wkona Ne 39

CpepHsis wkona Ne 41

CpepHss wkona Ne 43

CpepHsis wkona Ne 45

CpepHsis wkona Ne 8

LLikona - uHTepHat Ne 2

CpepHsis wkona Ne 9
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Jlydiie Bcex YCIIOBHsSI JOCTYITHOCTH, IO3BOJISIONINE WHBAINIAM MOJIy4aTh 00pa3oBaTelbHbIE
yCIyT'H HapaBHE ¢ IpyruMu, odecrieueHsl B 12 u3 37 opranuzauuit: ['mmuazus Ne 1, ['nmuazus Ne 48,
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I'mvuaszus Ne 5, JIuneit Ne 3, Cpennss mkona Ne 20, Cpegnss mkona Ne 24, Cpegnsis mkona Ne 27,
Cpennsis mkona Ne 28, Cpennsist mkona Ne 29, Cpeansisi mkona Ne 40, Cpennsist mkonia Ne 42,
Cpennsist kona Ne 6 - B Hanuunu 4 3 5 ycinoBui.

B GonpmmHCcTBE Opranu3anuii odecneueHo 3 u3 5 yCIoBUi JOCTYITHOCTH - TAKUX OpraHU3aIUi
24 u3 37: 'mmuazus Ne 11, 'umuazus Ne 4, 'mmuazus Ne 7, Cpennsisa mikona Ne 1, Cpeansisi mkoma
No 13, Cpennsist mkona Ne 14, Cpennstist mikosia Ne 16, Cpenuss mkona Ne 17, Cpeansist mikona Ne 21,
Cpennsis mkoia Ne 23, Cpennsis mikosia Ne 3, Cpenusst mikosa Ne 30, Cpennss mikosia Ne 31, Cpenusis
mrkona Ne 32, Cpenusist mkona Ne 33, Cpenuss mikona Ne 36, Cpenuass mikona Ne 37, Cpenusst mkona
No 38, Cpennsist mkona Ne 39, Cpennstst mikosia Ne 41, Cpenuss mkosna Ne 43, Cpeansist mkona Ne 45,
Cpennsist mkona Ne 8, IIkona - uarepHat Ne 2.

B onnoii opranuzamun - Cpeasist mkona Ne 9 - obecrieueHsl 2 YCIOBUS TOCTYITHOCTH.

Bce opranmzamum obecrnieuyuBaioT 2 yCIOBUS: IIOMOIIb, OKa3bIBaeMyl pabOTHUKAMU,
MpOoUIeAIIUMH  HeobxonumMoe oOydeHue (MHCTPYKTHPOBaHHME) (BO3MOXHOCTH COIPOBOXKICHUS
paboOTHUKaMU OpraHMU3alMK) U BO3MOKHOCTb MPEAOCTABICHUS YCIYTU B TUCTAHIIMOHHOM PEXKUME
win Ha goMmy. OueHb Xopoio obecrneyeHo TyOIMpoBaHUE AJIs UHBAIMIOB MO CIyXy U 3PEHUIO
3BYKOBOM u 3puTenbHON uHpopmammu (35 opranmzauuit u3 37). Xyxke Bcero oOecredeHo
nyOnupoBaHHe HAANHUCEH, 3HAKOB M WHOM TEKCTOBOW M Tpaduyeckoil HMHPOpMAIMH 3HAKAMH,
BBHITIOJTHEHHBIMU pesibepHO-ToYeuHbIM HpudToM bpaitng (9 opranuzamnuii u3 37) u BO3MOKHOCTb
MPEIOCTaBIICHUsT HMHBAIMIAM 1O CIyxXy (CIyXy H 3pEHHUI0) YCIYr CypIOlepeBOaAYMKa
(TudnocypnonepeBoaurka) (4 opranuzanuu u3 37).

Crnenyromye BOIPOCH! KacaauCh YAOBIETBOPEHHOCTH PECIIOHACHTOB J00POKEIATENbHOCTHIO
Y BEXKIIMBOCTHIO ABYX TUIIOB PAOOTHHUKOB:

- 00ecIeynBaIONINX MEPBUYHBIN KOHTAKT C MOCETUTEISIMA U WH(GOPMUPOBaHHE 00 yciyrax Mpu

HEMOCPEJCTBEHHOM OOpPAIIEHUH B OPTaHU3aIINIO;

- 00ecIIeynBaIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MTPH OOPANICHUH B OpraHU3aIHIo.
CBojiHBIE JaHHBIE IO JAHHOMY BOIIPOCY IpezcTaBieHbl B Tabmuie 8.

Tabnuua 8.
Y00BNEeTBOPEHHOCTb PECNOHAEHTOB A0BPOXENATENBHOCTBI0 M BEXMBOCTBI0 PAabOTHIKOB, NpK 0bpalleHm B
obpasoBaTenbHoi opraHusaumuu, %

ObecneveHve

NEPBUYHOTO ObecneyeHve

Tun B3aumogencTaums paboTHKKa C nonyyaTenem ycyru KOHTaKTa 1 HeNoCpeACTBEHHOTO
MH(OPMMPOBaHME |  OKasaHus ycnyry

06 ycnyrax
CpepnHsis wkona Ne 29 93 100
CpepHss wkona Ne 38 98 99
CpepnHsis wkona Ne 24 93 99
CpepnHsis wkona Ne 27 99 99
CpepHss wkona Ne 9 97 99
CpepnHsis wkona Ne 30 95 98
CpepHss wkona Ne 13 96 98
CpepHss wkona Ne 3 97 98
CpepnHsis wkona Ne 36 97 98
CpepHss wkona Ne 6 97 98
CpepnHss wkona Ne 1 93 97
'MMHa3msa Ne 11 97 97
CpepHss wkona Ne 21 95 97
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ObecneveHve
NepBUYHOrO ObecneyeHne
Tun B3aumogencTBrs paboTHMKA C NomyyaTenem yenyr KOHTaKTa u HENoCpPeACTBEHHOTO
WHOPMMpOBaHME |  OKasaHus ycrnyru
00 ycnyrax
MmHa3sns Ne 1 90 97
MmHa3snsa Ne 4 97 97
CpepnHsis wkona Ne 20 95 97
CpepnHss wkona Ne 40 94 97
NMnuein Ne 3 94 97
CpepnHsis wkona Ne 42 93 96
MmHa3sns Ne 48 93 96
CpepnHsis wkona Ne 41 94 95
CpepHss wkona Ne 39 95 95
CpepHss wkona Ne 17 95 95
M'MmHa3sna Ne 5 91 94
CpepnHsis wkona Ne 14 90 94
LLikona - uHTepHat Ne 2 96 94
CpepnHsis wkona Ne 28 90 94
CpepnHsis wkona Ne 43 91 94
CpepnHsis wkona Ne 37 92 93
CpepnHsis wkona Ne 16 88 93
CpepnHsis wkona Ne 32 83 93
MMmHa3sna Ne 7 91 93
CpepnHsis wkona Ne 33 90 92
CpepnHss wkona Ne 8 84 9N
CpepnHsis wkona Ne 45 92 9N
CpepnHsis wkona Ne 23 84 89
CpepHss wkona Ne 31 94 89

Kak mbl Bumum u3 Tabmuipsl 8, moaaBisromiee OOIBITMHCTBO PECIIOHIEHTOB OpraHU3aIfil
VIOBJICTBOPEHBI JIOOPOKETATSIILHOCTRI0 W BEXKIUBOCTBIO PAOOTHUKOB, TpH OOpalICHUH B
OpTraHM3AIMI0 TP PA3HBIX THIAX B3aMMOJCHCTBHS: YPOBEHb YIOBICTBOPECHHOCTH OOECIICUCHUEM
MEPBUYHOTO KOHTaKTa He HIbke 83% u nuHpopMupoBanus 00 yciiyrax, ypoBEeHb yI0BIETBOPECHHOCTH
obecrieueHreM HETOCPEJACTBEHHOTO OKa3aHUs yCayru He Huxke 89%.

Taxoke 3amaBasncsi BOnpoc 00 yIOBIETBOPEHHOCTH PECTIOHJICHTOB JOOPOXKEIATEIIbHOCTBIO U
BEXJIMBOCTHIO pA0OTHUKOB OPTraHU3aINNA, ¢ KOTOPBIMH OHHM B3aMMOJICHCTBOBAIM B JTUCTAHIIMOHHOM
¢dbopme. CBOAHBIE TaHHBIE 110 TaHHOMY BOMPOCY IpecTaBieHsl B Tabmuie 9.

Ta6nuua 9.
Y[0BNETBOPEHHOCTb PECNOHAEHTOB AOOPOXENATENBbHOCTHH M BEXMBOCTHH PabOTHIKOB, NP UCMONb30BaHUM
AWCTaHLMOHHbIX (hOPM B3aUMOJENCTBUA C opraHusaument, %

lMokasatenu [Monb3oBanuce | YA0BNETBOPEH
CpegHsis wkona Ne 24 61 100
Jnuen Ne 3 59 100
CpegHsis wkona Ne 27 70 99
CpepHss wkona Ne 38 67 99
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MMokasatenu lMonb3oBanuch | YOOBNETBOPEH
CpepHss wkona Ne 1 72 99
CpepnHsis wkona Ne 36 77 99
CpepHss wkona Ne 13 70 99
M'MmHa3snsa Ne 4 65 99
CpepnHsis wkona Ne 16 56 99
CpepHss wkona Ne 30 80 99
M'MmHa3sna Ne 5 62 99
CpepHss wkona Ne 3 54 98
CpepHss wkona Ne 41 74 98
CpepnHsis wkona Ne 45 53 98
MmHa3sns Ne 1 63 98
M'MmHa3sna Ne 11 63 98
LLikona - uHTepHat Ne 2 81 98
CpepnHsis wkona Ne 29 69 98
CpenHsis wkona Ne 31 62 98
CpenHss wkona Ne 8 53 98
CpepnHsis wkona Ne 20 60 98
CpenHsis wkona Ne 9 89 98
CpepnHssa wkona Ne 6 70 98
CpepnHsis wkona Ne 37 59 97
CpepnHsis wkona Ne 43 70 97
CpepHsis wkona Ne 14 51 97
CpepnHsis wkona Ne 42 62 97
CpepHsis wkona Ne 17 67 97
MmHa3sns Ne 7 50 97
CpepHss wkona Ne 21 54 97
CpepnHsis wkona Ne 23 50 97
CpepHss wkona Ne 28 53 96
CpepHss wkona Ne 40 64 96
CpepnHsis wkona Ne 33 55 96
CpepHss wkona Ne 39 62 96
MMmHa3sns Ne 48 67 95
CpepHsis wkona Ne 32 52 95

[Toutn Bce PECHOHIECHTHI B OpraHHW3alMAX, W3 YHCIA MOJb30BABIIUXCS IUCTAHIIMOHHBIMU
(dbopmMamMu B3aUMOJICHCTBHSA, YAOBIETBOPEHBI JOOPOKENATENIEHOCTHIO M BEXKIJIMBOCTHIO PAOOTHUKOB -
YPOBEHb yJOBIETBOPEHHOCTH He HUXke 95%.

B 3axioueHue, pecrOHACHTOB MOMPOCUIM JaTh OOLIYIO OLIEHKY opraHu3anuu. s 3Toro
ObUIO 3a7aHO TPU BOMNPOCAa O TOTOBHOCTUM PEKOMEH/I0BaTh OPraHU3alMI0O CBOMM 3HAKOMBIM U
POJCTBEHHUKAM, YAOBJIETBOPEHHOCTH OPraHU3AllMOHHBIMH YCIOBHSMU IPEIOCTaBICHUS YCIYT U
YIOBJIETBOPEHHOCTH B IIEJIOM YCJOBUSIMH OKa3aHUs yciyr B opraHu3anuu. CBOJHBIE JaHHBIE MO
JTaHHBIM BoMpocaM npejcraBieHsl B Tabmuue 10.
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Ta6nuua 10.

Obwas oueHka obpasoBaTenbHON opraHu3aLm, %

[0TOBHOCTb
DEKOMEHI0BaTb YOoBNeTBOPEHHOCTL | YAOBMNETBOPEHHOCTL B
Mokasarent OpraHWaLUM CEOMM OpraH13aLMOHHbIMW Lienom ycroBusiMm
HOOHMN | oo yeryr|  opracaun
POACTBEHHMKAM
CpepnHsis wkona Ne 27 97 98 97
CpepHss wkona Ne 38 96 96 96
NMnuein Ne 3 96 96 96
CpepHss wkona Ne 40 96 95 94
CpepHss wkona Ne 29 96 98 97
CpepnHsis wkona Ne 9 96 99 96
CpepHss wkona Ne 42 95 94 95
CpepnHsis wkona Ne 30 95 96 96
CpenHss wkona Ne 1 95 96 96
CpepnHss wkona Ne 6 95 97 96
CpepnHsis wkona Ne 13 95 98 96
MMmHa3sns Ne 48 95 94 91
CpepnHsis wkona Ne 20 94 96 94
CpepnHsis wkona Ne 36 94 98 95
MMmHa3sns Ne 5 94 94 95
M'MmHa3snsa Ne 4 94 92 94
CpepnHsis wkona Ne 37 93 96 95
CpepnHsis wkona Ne 17 93 97 94
M'MmHa3snsa Ne 1 93 93 96
CpepnHsis wkona Ne 43 93 94 90
MmHa3sns Ne 11 92 94 91
CpepHss wkona Ne 3 92 96 95
CpepnHsis wkona Ne 28 91 92 92
CpepHss wkona Ne 21 91 92 93
LLikona - uHTepHat Ne 2 90 93 93
CpepnHsis wkona Ne 14 89 95 91
CpepHss wkona Ne 31 89 91 91
MmHa3ans Ne 7 89 92 92
CpepnHsis wkona Ne 32 88 92 92
CpepHss wkona Ne 16 87 93 91
CpepnHsis wkona Ne 45 86 90 88
CpepHss wkona Ne 41 85 92 90
CpepHss wkona Ne 39 84 87 88
CpepnHsis wkona Ne 33 83 89 87
CpepHss wkona Ne 23 82 84 86
CpepnHss wkona Ne 8 81 93 87
CpegHsis wkona Ne 24 67 88 78

Ilo Bcem TPEM IIOKA3aTCIAIM OCHOBHas MacCa PECIOHACHTOB TI0TOBa PEKOMCHIOBATH
opraHu3ani CBOUM 3HAKOMBIM U POACTBCHHUKAM (HC MCHEC 67%), AOBOJIbHBI OpTraHU3allMOHHBIMHA
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YCIIOBUSIMU TIpEJOCTaBIeHUs yciuyr (He MeHee 84%) M yCIOBUSIMHM OKa3aHUs yCIyT B LIEJIOM (HE

MeHee 78%).

4. 3HaueHusd 1o KaKA0OMY IOKa3aTe/I10, XapaKTEePU3yIoLIeMy oﬁmne KPUTCPUHU OLCHKU
KayeCcTBa yCJ'IOBI/Iﬁ OKa3aHud yCJiayr 06pa30BaTeJIbHLIMI/I Opranu3anvsiMmu

3HayeHus B TaOnMuax MNpUBOIATCS B (opmaTte, HEOOXOAMMOM MJisi BHECEHHMS Ha CalT
bus.gov.ru. CaiiT aBTOMAaTH4ECKH IPOU3BOJUT pPacueT 3HaUE€HHH B Oaisiax 1ocjae BHECEHUs JaHHBIX.
B sueiikax, BBIZICNICHHBIX CEPbIM LIBETOM, 3HAUEHHUS CTaHYT AOCTYIHBI Ha caiiTe bus.gov.ru mociue
BHECEHUSI JAaHHBIX.

HazsaHue B Tabnuuax Hucnetnocte [Jons pecnoHaeHToOB
pecnoHAeHTOB
NMuuen Ne 3 377 45%
MmHa3mns Ne 1 381 40%
MMHa3ms Ne 4 262 41%
MumHa3mns Ne 5 434 40%
MumHa3mns Ne 7 402 50%
MMHa3ms Ne 11 360 1%
MMHa3mns Ne 48 264 44%
CpenHsist wkona Ne 1 291 41%
CpepnHss wkona Ne 3 246 47%
CpepnHss wkona Ne 6 406 62%
CpepHss wkona Ne 8 255 42%
CpenHss wkona Ne 9 477 78%
CpepHss wkona Ne 13 515 59%
CpepnHsis wkona Ne 14 299 43%
CpepHss wkona Ne 16 282 54%
CpepnHsis wkona Ne 17 208 47%
CpepnHsis wkona Ne 20 434 59%
CpepHss wkona Ne 21 356 51%
CpepnHsis wkona Ne 23 288 43%
CpepHss wkona Ne 24 89 80%
CpepHsis wkona Ne 27 173 40%
CpepHss wkona Ne 28 524 45%
CpepHss wkona Ne 29 228 45%
CpepnHsis wkona Ne 30 294 44%
CpepHss wkona Ne 31 254 41%
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HazsaHue B Tabnuuax

YucneHHocTb

[ons pecnoHaeHToOB

pecnoHAeHTOB
CpepnHsis wkona Ne 32 253 44%
CpepHss wkona Ne 33 395 60%
CpepnHsis wkona Ne 36 269 43%
CpepHss wkona Ne 37 269 48%
CpepnHsis wkona Ne 38 475 40%
CpepHss wkona Ne 39 259 41%
CpepnHsis wkona Ne 40 212 40%
CpepnHsis wkona Ne 41 344 52%
CpepHss wkona Ne 42 242 45%
CpepnHsis wkona Ne 43 330 53%
CpepnHsis wkona Ne 45 341 52%
LLkona - nHTepHaT Ne 2 69 50%

1. OTKpBLITOCTb M AOCTYNHOCTb MH(hOpMaLMK 00 opraHM3aLum, oCyLWwecTBRAKOLWEN 06pa3oBaTenbHYH AeATENLHOCTb

1.1.1. Obbem uHGopmaLmK, pasmeLLeHHON Ha MHPOPMALMOHHBIX CTEHOAX B MOMELLEHNM
OpraHu3aLym, no OTHOLLEHWIO K KOMMYECTBY MaTepUarnos, pa3MeLLEHne KOTopbIX

yCTaHOBNEHO HOPMATUBHO-NPABOBbIMU akTamun

BbinonHeHne nHamnkatopa

Tvuen Ne 3 10 10
M'MmHa3snsa Ne 1 10 10
MMmHa3sns Ne 4 10 10
MuMHasus Ne 5 10 10
MMmHa3sna Ne 7 10 10
MmHa3sns Ne 11 10 10
MMMHa3us Ne 48 10 10
CpepHsisi wkona Ne 1 10 10
CpepHsis wkona Ne 3 10 10
CpepHss wkona Ne 6 10 10
CpepHsis wkona Ne 8 10 10
CpenHsis wkona Ne 9 10 10
CpenHss wkona Ne 13 10 10
CpepHsis wkona Ne 14 10 10
CpenHsis wkona Ne 16 10 10
CpepHsis wkona Ne 17 10 10
CpepnHsis wkona Ne 20 10 10
CpenHsis wkona Ne 21 10 10
CpepnHsis wkona Ne 23 10 10
CpepHss wkona Ne 24 10 10
CpenHsis wkona Ne 27 10 10
CpepnHsis wkona Ne 28 10 10
CpepHss wkona Ne 29 10 10
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1.1.1. O6bem nHopMaLmm, pa3MeLLeHHON Ha MHPOPMALMOHHBIX CTEHAAX B NOMELLEHWM
OpraHu3aLum, No OTHOLLEHWIO K KONMYECTBY MaTepUaroB, pa3MeLLEHe KOTOPbIX
YCTaHOBMEHO HOPMATVBHO-NPABOBLIMW aKTaMW

BbinonHeHne nHankatopa

CpepHss wkona Ne 30 10 10
CpepnHsis wkona Ne 31 10 10
CpepnHsis wkona Ne 32 10 10
CpepHss wkona Ne 33 10 10
CpepnHsis wkona Ne 36 10 10
CpepnHsis wkona Ne 37 10 10
CpepnHsis wkona Ne 38 10 10
CpepnHsis wkona Ne 39 10 10
CpenHss wkona Ne 40 10 10
CpepnHsis wkona Ne 41 10 10
CpepnHsis wkona Ne 42 10 10
CpepnHss wkona Ne 43 10 10
CpenHsis wkona Ne 45 10 10
LLkona - uHTepHat Ne 2 10 10

1.1.2. O6beM MHGopMaLK, pa3MeLLEHHON Ha oduLManbHOM caiiTe opraHu3aLmm, no
OTHOLLEHWIO K KONNYECTBY MaTepUasnos, pa3mMeLLeHe KOTOpbIX YCTaHOBMEHO
HOpPMaTWBHO-NPABOBLIMM aKTaMu

BbinonHeHune MHAnKaTopa

Tvuen Ne 3 9,66 10
MmHa3sns Ne 1 9,32 10
M'MmHa3snsa Ne 4 9,66 10
I'mmHasus Ne 5 8,64 10
MMmHa3sna Ne 7 9,66 10
M'MmHa3sna Ne 11 9,49 10
MMmHa3sns Ne 48 10 10
CpepHss wkona Ne 1 9,66 10
CpepHsis wkona Ne 3 10 10
CpenHss wkona Ne 6 6,32 10
CpepHss wkona Ne 8 8,47 10
CpepnHss wkona Ne 9 9,83 10
CpepHss wkona Ne 13 9,83 10
CpepHss wkona Ne 14 10 10
CpepnHsis wkona Ne 16 9,83 10
CpepHss wkona Ne 17 9,83 10
CpepnHsis wkona Ne 20 10,00 10
CpepnHsis wkona Ne 21 9,83 10
CpepHss wkona Ne 23 8,47 10
CpepnHsis wkona Ne 24 9,83 10
CpepHss wkona Ne 27 9,83 10
CpepHss wkona Ne 28 9,83 10
CpepnHsis wkona Ne 29 10 10
CpepHss wkona Ne 30 9,83 10
CpepnHsis wkona Ne 31 9,83 10
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1.1.2. O6bem nHopMaLym, pasmeLLeHHON Ha oduLManbHOM caiiTe opraHu3aLmm, no

OTHOLLEHWIO K KOMMYECTBY MaTEPUANoB, pa3MeLLEeHIe KOTOPbIX YCTAHOBMNEHO BbinonHeH1e HamkaTtopa
HOPMaTMBHO-NPABOBbLIMM aKTaMM

CpepHss wkona Ne 32 9,24 10
CpepHss wkona Ne 33 9,83 10
CpepnHsis wkona Ne 36 9,92 10
CpepHss wkona Ne 37 9,75 10
CpepnHsis wkona Ne 38 9,83 10
CpepnHsis wkona Ne 39 9,58 10
CpepHss wkona Ne 40 9,24 10
CpepnHsis wkona Ne 41 8,98 10
CpepHss wkona Ne 42 9,75 10
CpepHss wkona Ne 43 9,49 10
CpepnHsis wkona Ne 45 8,86 10
LLkona - uHTepHat Ne 2 9,65 10

1.2.1. Hannume 1 yHKUMOHMPOBAHME Ha OthuLManbHOM CalTe opraHu3almn MHGopMaLmi 0 AMCTaHLMOHHBIX cnocobax

B3aUMOZENCTBUS C NONyYaTensMm ycnyr.

NMnuein Ne 3

B Hanmumum u hyHKUMOHMPYIOT Boree TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

MMmHa3us Ne 1

B Hanuumum u hyHKUMOHMPYIOT Bonee TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

lMmHa3us Ne 4

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX ANCTaHLMOHHBIX CMOCOB6OB B3anMOAENCTBUS

[MmHa3us Ne 5

B Hanuuum n yHKUMOHMPYIOT Gonee TPEX ANCTaHLMOHHBIX CMOCOB6OB B3anMOAENCTBUS

[MmHa3us Ne 7

B Hanuumum u hyHKUMOHMPYIOT Bonee TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

MmHa3uns Ne 11

B Hanmuum u hyHKUMOHMPYIOT Boree TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

MmHa3ns Ne 48

B Hanuuum n yHKUMOHMPYIOT Gonee TPEX ANCTaHLMOHHbIX CMOCOBOB B3anMOAENCTBUS

CpenHsist wkona Ne 1

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTAHLMOHHbBIX CNOCOBOB B3aMMOZEeNCTBMS

CpenHss wkona Ne 3

B Hanuuum u hyHKUMOHMPYIOT Bonee TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

CpepnHss wkona Ne 6

B Hanuumum u hyHKUMOHMPYIOT Bofee TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

CpepnHss wkona Ne 8

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTAHLMOHHBIX CNOCcoBOB B3aUMOZEeNCTBuS

CpepHss wkona Ne 9

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTaHLMOHHbIX CMOCOO0B B3anMOAENCTBUS

CpepHss wkona Ne 13

B Hanuumum u hyHKUMOHMPYIOT Bofee TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

CpepHsis wkona Ne 14

B Hanmumum u hyHKUMOHMPYIOT Bofee TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

CpepnHsis wkona Ne 16

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTaHLMOHHbIX CMOCOO0B B3anMOAENCTBUS

CpepHss wkona Ne 17

B Hannuum n yHKLUMOHMPYIOT Gonee TpEX AUCTAHLMOHHBIX CNOCOBOB B3anMogencTans

CpepHss wkona Ne 20

B Hanuuum u hyHKUMOHMPYIOT Boree TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

CpepnHsis wkona Ne 21

B Hanmumum u hyHKUMOHMPYIOT Bofee TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

CpepnHsis wkona Ne 23

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTAHLMOHHBIX CNOCOBOB B3aUMOZEeNCTBuS

CpepHss wkona Ne 24

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTaHLMOHHbIX CMOCOO0B B3anMOAENCTBUS

CpepHss wkona Ne 27

B Hanuuum 1 hyHKUMOHMPYIOT Boree TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

CpepHsis wkona Ne 28

B Hanu4mum 1 hyHKUMOHMPYIOT Boree TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

CpepHsis wkona Ne 29

B Hanuumm u yHKUMOHMPYIOT Bonee TPEX AMCTAHLMOHHBIX CMOCOGOB B3aMOAEACTBMS

CpepHss wkona Ne 30

B Hanuumu 1 yHKLMOHMPYIOT Bonee TPEX AMCTAHLMOHHBIX CNOCOOOB B3aUMOAENCTBUS

CpepHss wkona Ne 31

B Hanuumum 1 hyHKUMOHMPYIOT Boree TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

CpepnHsis wkona Ne 32

B Hanuuum 1 hyHKUMOHMPYIOT Bonee TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

CpepHss wkona Ne 33

B Hanuumm u yHKLMOHMPYIOT Bonee TPEX AMCTaHLMOHHBIX CNOCOOO0B B3aUMOAECTBUS!
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CpepnHsis wkona Ne 36

B Hanuuum n dyHKLMOHMPYIOT Gonee TPéX AUCTaHLMOHHbIX CNoco60B B3anMOAENCTBUS

CpepnHsis wkona Ne 37

B Hanuuum n dyHKUMOHMPYIOT Gonee TPéX AUCTaHLMOHHbIX CNoco60B B3anMOAENCTBUS

CpepHss wkona Ne 38

B Hanmumum u hyHKUMOHMPYIOT Bomee TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

CpepHss wkona Ne 39

B Hanmumum u hyHKUMOHMPYIOT Boree TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

CpepnHsis wkona Ne 40

B Hanuuum n dyHKLuMoHMPYIOT Gonee TPéX AUCTaHLMOHHbBIX CNOCOBOB B3aUMOAeNCTBMS

CpepnHsis wkona Ne 41

B Hanuuum n dyHKUMOHMpYI0T Gonee TPéX AUCTaHLMOHHbIX CNOcOBOB B3anMOAENCTBUS

CpepnHsis wkona Ne 42

B Hanmumum u hyHKUMOHMPYIOT Bonee TPEX AMCTAHLMOHHBIX CNOCOGOB B3aUMOAENCTBMS

CpenHsis wkona Ne 43

B Hanmumum u hyHKUMOHMPYIOT Bonee TPEX ANCTAHLMOHHBIX COCco00B B3aUMOAEHCTBHS

CpepnHsis wkona Ne 45

B Hanuuum n dyHKLMOHMPYI0T Gonee TPEX AUCTaHLMOHHbIX CNOCOBOB B3anMOAENCTBUS

LLkona - uHTepHaT Ne 2

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTaHLMOHHbIX CNOcOBOB B3anMOAENCTBUS

1.3.2. Yncno nonyyatenen ycnyr, yaoBNeTBOPEHHbIX KA4ECTBOM, NONHOTON W

LOCTYMHOCTBIO MHCDOPMAaLK O AEATENBHOCTM OpraHu3aLn, pasmMeLLEHHON Ha

ouLManbHOM CanTe OpraHM3aLy N0 OTHOLLIEHMIO K YMCIY OMPOLLEHHBIX NOMyyaTenen BbinonHeHne nHankatopa
yCnyr, OTBETUBLUMX Ha COOTBETCTBYIOLLMI BOMPOC aHKETbI (YUMTbIBAKOTCS OTBETHI TOMBKO

TEX PECMOHAEHTOB, KOTOPblE 06paLLanuch K MHhopMaLmn Ha canTe)

Tvuen Ne 3 252 264
M'MmHa3snsa Ne 1 287 310
MmHa3sns Ne 4 195 208
M'MmHa3sna Ne 5 322 343
MMmHa3sna Ne 7 204 219
MmHa3sns Ne 11 211 229
M'MmHa3sna Ne 48 186 199
CpepHsis wkona Ne 1 237 247
CpepnHss wkona Ne 3 131 138
CpepnHss wkona Ne 6 260 277
CpepnHss wkona Ne 8 107 121
CpepHss wkona Ne 9 427 438
CpepHss wkona Ne 13 343 351
CpepHsis wkona Ne 14 168 178
CpepHss wkona Ne 16 140 153
CpepHsis wkona Ne 17 109 114
CpepnHsis wkona Ne 20 257 272
CpepHss wkona Ne 21 180 202
CpepnHsis wkona Ne 23 126 155
CpepHss wkona Ne 24 40 50
CpepHss wkona Ne 27 123 125
CpepnHsis wkona Ne 28 316 345
CpepHss wkona Ne 29 160 172
CpepnHsis wkona Ne 30 235 243
CpegHsis wkona Ne 31 176 190
CpepHss wkona Ne 32 132 141
CpepnHsis wkona Ne 33 210 241
CpepHss wkona Ne 36 221 224
CpepHss wkona Ne 37 131 144
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1.3.2. Yucno nonyyatenen ycnyr, yaoBNeTBOPEHHbIX KA4ECTBOM, MOSTHOTOM K

JOCTYMHOCTBH MHGhOpMaLMK O LeATENbHOCTY OpraHu3aLnm, pasMeLLEHHON Ha

ouLmanbHOM caiiTe opraH3anmmy No OTHOLLEHMIO K YACTY OMPOLLEHHBIX MOnyyaTenen BrinonHeHwe nHankatopa
YCIyT, OTBETMBLUNX Ha COOTBETCTBYHOLLMIA BONPOC aHKETbI (YUMTHIBAIOTCS OTBETbI TOMBKO

TEX PECMOHAEHTOB, KOTOpbIe 0BpaLLanu1ch k MHopMaLmm Ha caiTe)

CpepHss wkona Ne 38 362 378
CpepHss wkona Ne 39 173 191
CpepnHsis wkona Ne 40 157 163
CpepnHss wkona Ne 41 223 242
CpepnHsis wkona Ne 42 139 145
CpepnHsis wkona Ne 43 226 238
CpepHss wkona Ne 45 157 182
LLikona - uHTepHat Ne 2 51 52

2. KomdhopTHOCTb yCnOBUI NpeAoCTaBnNeHNA yenyr

2.1.1. Hannuve koMOPTHBIX YCNIOBMIA ANS NPEAOCTaBNEHNS yCyr

Tvuen Ne 3

Hanuune natu n 6onee KOMGOPTHbIX YCNOBUA 4115 NPELOCTABNEHMS YCIyT

MMmHa3us Ne 1

Hanuune natu n 6onee KoMGOPTHbIX YCOBUA 41151 NPELOCTABNEHMS YCIyT

[MmHa3us Ne 4

Hanuuwe nsitv n 6onee KOMOPTHBIX YCHOBUA ANS NPeAoCTaBNEHMS yCnyr

[MmHa3us Ne 5

Hanuuwe nsitv n 6onee KoMOPTHBIX YCHOBUA ANS NPeAoCTaBNEHMS yCnyr

[MmHa3us Ne 7

Hanuune natu n 6onee KOMOPTHBIX YCNOBUA 4115 NPESOCTABINEHNS YCIyT

MmHa3uns Ne 11

Hanuune natu n 6onee KOMGOPTHBIX YCNOBUA 4115 NPELOCTABNEHMS YCIyT

MmHa3ns Ne 48

Hanuuwe nsitv n 6onee KoMOPTHBIX YCHOBUA ANS NPeAoCTaBNEHMS yCnyr

CpenHsist wkona Ne 1

Hanuuwe nsitv n 6onee KOMGOPTHLIX YCNOBUIA ANs NPeAOCTaBMEHUS yCnyr

CpenHss wkona Ne 3

Hanuune natu n 6onee KOMGOPTHBIX YCNOBUA 4115 NPELOCTABNEHMS YCIyT

CpepnHss wkona Ne 6

Hanuune natu n 6onee KOMGOPTHBIX YCNOBUA 4115 NPELOCTABNEHMS YCIyT

CpepHss wkona Ne 8

Hanuuue nstv u 6onee KOM(bOpTHbIX yCJ'IOBI/II;I Ona npeaoctasnexHua yenyr

CpepHss wkona Ne 9

Hanuuue nstv n 6onee KOM(bOpTHbIX yCﬂOBVIVI ana npefoctaBneHua ycnyr

CpepnHsis wkona Ne 13

Hanuune natu n 6onee KOMGOPTHBIX YCOBUA 4115 NPELOCTABNEHMS YCIyT

CpepnHsis wkona Ne 14

Hanuuwe natv n 6onee KOMGOPTHbIX YCNOBWN 41151 NPESOCTaBNEHNS YCnyr

CpepHss wkona Ne 16

Hanuuue nstv u 6onee KOM(bOpTHbIX yCﬂOBVIVI ana npefoctaBneHua ycnyr

CpepHss wkona Ne 17

Hanuuue nstv u 6onee KOM(bOpTHbIX yCﬂOBVIVI ana npefoctaBneHua ycnyr

CpepnHsis wkona Ne 20

Hanuuwe natv n 6onee kKOMGOPTHbIX YCOBWN 41151 NPELOCTaBNEHNS YChyr

CpepnHsis wkona Ne 21

Hanuune natu n 6onee KoMGOPTHbIX YCOBUA 4115 NPELOCTABNEHMS YCIyT

CpepHss wkona Ne 23

Hanuuue nstv u 6onee KOM(bOpTHbIX yCﬂOBVIVI ana npefoctaBneHua ycnyr

CpepHss wkona Ne 24

Hanuuue nstv u 6onee KOM(bOpTHbIX yCJ'lOBVIl7I Ona npefoctasneHua ycnyr

CpepnHsis wkona Ne 27

Hanuune natu n 6onee KOMGOPTHBIX YCNOBUA 4115 NPELOCTABNEHMS YCIyT

CpepnHsis wkona Ne 28

Hanuune natu n 6onee KoMGOPTHBIX YCNOBUA 4115 NPELOCTABNEHMS YCIyT

CpepHss wkona Ne 29

Hanuuue nstv u 6onee KOM(bOpTHbIX yCﬂOBMIZ Ona npegoctasneHua ycnyr

CpepHss wkona Ne 30

Hanuuue nstv u 6onee KOMCbOpTHbIX yCI'IOBVIVI ana npefoctaBneHua ycnyr

CpepnHsis wkona Ne 31

Hanuumne natu n 6onee KOMOPTHBIX YCNIOBMI 41 NPEROCTABNEHNS YCNyr

CpepnHsis wkona Ne 32

Hanuumne natu 1 6onee KOMOPTHBIX YCIIOBMIA ANt NPEAOCTABNEHNS yYCRyT

CpepHss wkona Ne 33

Hanuuue nstv u 6onee KOMCbOpTHbIX yCI'IOBVIVI ana npefoctaBneHua ycnyr

CpepHss wkona Ne 36

Hanuuue nstv u 6onee KOMCbOpTHbIX yCI'IOBVIVI ana npefoctaBneHua ycnyr
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CpepnHsis wkona Ne 37 Hanuumne nstu 1 6onee kKoMOPTHBIX YCIIOBMIA AN1st NPEAOCTaBNEHNS YCnyT

CpepnHsis wkona Ne 38 Hanuumne nstu 1 6onee KOMOPTHBIX YCNIOBMIA 41 NPEAOCTABNEHNS YCNyT

CpepHsis wkona Ne 39 Hanuune natu n 6onee KOMOPTHBIX YCNOBUA 4115 NPELOCTABNEHNS YCIyT

CpepHsis wkona Ne 40 Hanuuwe natv n Gonee KOMOPTHbIX YCNOBWN 4115 NPESOCTaBNEHNS YCnyr

CpepgHsisi wkorna Ne 41 Hanuuwe nsitv n 6onee KoMOPTHBIX YCHOBIUA ANs NPeAOCTaBNEHMS YCIyr

CpepgHsisi wkorna Ne 42 |Hannume natv v Gonee koMpOpTHBIX YCHOBUA ANs NPeAOCTaBNEHMS YCIyr

CpepHsis wkona Ne 43 Hanuune natv n Gonee KOMGOPTHbIX YCNOBWN 4119 NPESOCTaBNEHUS YCNyT

CpepHsis wkona Ne 45 Hanuune natu n 6onee KOMGOPTHBIX YCNOBUA 4115 NPELOCTABNEHNS YCIyT

[Wkona - uHTepHaT Ne 2 |Hanuume nsatn 1 Goree kOMOPTHLIX YCIIOBHIA 1S NPELOCTABIEHNS YCIyT

2.3.1. Yucno nonyyatenen ycnyr, yaoBneTBOPEHHbIX KOMDOPTHOCTLI0 MPEAOCTABEHNS
YCIyr OpraHm3aupen, no OTHOLLEHMIO K YACITY ONPOLLEHHbIX MOMyJaTenei yenyr,
OTBETUBLLMX Ha AaHHbI BONpoC

BbinonHeHune nHankatopa

NMnuein Ne 3 346 377
MmHa3sns Ne 1 349 381
M'MmHa3snsa Ne 4 229 262
MMmHa3sns Ne 5 388 434
MmHa3sns Ne 7 358 402
M'MmHa3sna Ne 11 344 360
MMmHa3sns Ne 48 247 264
CpenHss wkona Ne 1 273 291
CpenHss wkona Ne 3 227 246
CpepnHss wkona Ne 6 381 406
CpepnHss wkona Ne 8 216 255
CpepHsis wkona Ne 9 457 477
CpepnHsis wkona Ne 13 486 515
CpepHss wkona Ne 14 278 299
CpepHsisi wkona Ne 16 246 282
CpepHss wkona Ne 17 195 208
CpepHss wkona Ne 20 400 434
CpepnHsis wkona Ne 21 317 356
CpepHss wkona Ne 23 238 288
CpepnHsis wkona Ne 24 73 89
CpepHsis wkona Ne 27 167 173
CpepHss wkona Ne 28 477 524
CpepnHsis wkona Ne 29 217 228
CpepHss wkona Ne 30 281 294
CpepHss wkona Ne 31 231 254
CpepHsis wkona Ne 32 218 253
CpepHss wkona Ne 33 341 395
CpepHsis wkona Ne 36 261 269
CpepnHsis wkona Ne 37 250 269
CpepHss wkona Ne 38 447 475
CpepHsis wkona Ne 39 229 259
CpepHss wkona Ne 40 198 212
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2.3.1. Yucno nonyyatenen ycnyr, yooBneTBOPEHHbIX KOMPOPTHOCTLI0 MPEAOCTABEHNS
YCIyr OpraHm3aunen, o OTHOLLEHMIO K YACITY ONPOLLEHHbIX MOMyJaTenei yenyr,
OTBETUBLLMX Ha AaHHbI BONPOC

BbinonHeHne nHankatopa

CpenHss wkona Ne 41 311 344
CpepnHsis wkona Ne 42 228 242
CpepnHsis wkona Ne 43 306 330
CpepHss wkona Ne 45 292 341
LLkona - uuTepHat Ne 2 65 69
3. DocTynHOCTb yCnyr Ans MHBanNuaoB

3.1.1. Hanuuue B NOMeELLEHNAX OpraHM3aLmm coLmanbHo chepbl M Ha NpUneratoLLen K Hel TeppuTopumn ycnosui | BeinonHeHwe
BOCTYMHOCTY 1151 MHBANWAOB MHAMKaTopa
TMuuen Ne 3 Konuyecteo ycnosuit LOCTYNHOCTM OpraHW3aLyy 4Ns UHBANuAOB 1 20
MMHa3mns Ne 1 OtcyTCTBYIOT YCNOBMS AOCTYNHOCTW 41151 NHBANWAOB 0
I'MMHa3ms Ne 4 KonuyecTBo ycnoBuii 4OCTYMHOCTY OpraHn3auun 4ns WHBanuaos 1 20
l'MMHa3mnsa Ne 5 KonuyecTBo ycnosuii 4OCTYNHOCTM OpraHu3auuv Ans WHBanuaos 3 60
MumHa3mns Ne 7 OtcyTCTBYIOT YCNOBMS AOCTYNHOCTYW 41151 NHBANWAOB 0
MmHa3mns Ne 11 Konuuyecteo ycnosuit LOCTYNHOCTM OpraHW3aLyy 4Ns MHBANWAOB 3 60
l'MMHa3ms Ne 48 KonuyecTBo ycnosuii 4OCTYNHOCTM OpraHu3auuy Ans WHBanuaos 4 80
CpenHsis wkona Ne 1 (KonuyecTtBo ycnoBuin 4OCTYNHOCTY OpraHu3aLumn Anst MHBanuaoB 2 40
CpepHss wkona Ne 3 [Konuyecteo ycnosuit LOCTYNHOCTM OpraHW3aLyv 4Ns MHBANuAoB 1 20
CpepnHss wkona Ne 6 [Konuuecteo ycnosuit LOCTYNHOCTM OpraHW3aLyy 4Ns MHBANuAOB 4 80
CpenHsis wkona Ne 8 (KonuyecTtBo ycnoBuin 4OCTYNHOCTY OpraHu3aLumn Anst MHBanuaoB 1 20
CpenHsis wkonaNe 9 (KonuyecTtBo ycnoBuin 4OCTYNHOCTYM OpraHu3aLumn Anst MHBanuaoB 1 20
CpepHsis wkona Ne 13 [Konuuyecteo ycnosuin LOCTYNHOCTM OpraHW3aLui 45s MHBANuAOB 2 40
CpepHsis wkona Ne 14 [Konuuecteo ycnosuin LOCTYNHOCTM OpraHW3aLyv 4Ns MHBANuAoB 1 20
CpenHss wkona Ne 16 (KonuyecTtBo ycnosuit 4OCTYNHOCTU OpraHu3aLum Ans MHBanuaoB 1 20
CpenHss wkona Ne 17 (KonuyecTtBo ycnosui LOCTYNHOCTU OpraHu3auuy Ans HBanvaoB 2 40
CpepHsis wkona Ne 20  [Konuuectso ycnosuin LOCTYNHOCTM OpraHW3aLyv 4Ns MHBANuAOB 3 60
CpepHsis wkona Ne 21 [Konuuecteo ycnosuin LOCTYNHOCTM OpraHW3aLyy 4Ns MHBANuAOB 1 20
CpenHss wkona Ne 23 [OTCyTCTBYHOT YCNOBWS LJOCTYMNHOCTM 4N UHBaNMAO0B 0
CpenHss wkona Ne 24 (OTCyTCTBYIOT YCMOBWS LOCTYNHOCTU ANSt MHBANULOB 0
CpepHsis wkona Ne 27  [Konuuecteo ycnosuin LOCTYNHOCTM OpraHW3aLyy 4Ns MHBANuAOB 2 40
CpepHsis wkona Ne 28  [Konuuecteo ycnosuin LOCTYNHOCTM OpraHW3aLyv 4Ns MHBANuAOB 2 40
CpenHss wkona Ne 29 (KonuyecTtBo ycnosuit 4OCTYNHOCTU OpraHu3aLumi Ans UHBanuaoB 1 20
CpenHss wkona Ne 30  (KonuyecTtBo ycnosuil 4OCTYNHOCTU OpraHu3aLumi Ans MHBanuaoB 3 60
CpepHsis wkona Ne 31 [Konuyecteo ycnosuin LOCTYNHOCTM OpraHW3aLyy 4Ns MHBANuAOB 1 20
CpepHsis wkona Ne 32 [Konuyecteo ycnosuin LOCTYNHOCTM OpraHW3aLyy 4Ns MHBANuAoB 3 60
CpenHss wkona Ne 33 (KonuyecTtBo ycnosuil 4OCTYNHOCTU OpraHu3aLumn Ans MHBanuaoB 2 40
CpenHss wkona Ne 36 (KonuyecTtBo ycnosuil 4OCTYNHOCTU OpraHu3aLumn Ans MHBanuaoB 3 60
CpepnHsis wkona Ne 37 (KonuyecTBo ycnoBuin 4OCTYNHOCTY OpraHu3aLumn Anst UHBanuaoB 3 60
CpepnHsis wkona Ne 38 (KonunyecTtBo ycnoBuin 4OCTYNHOCTY OpraHu3aLumn Anst MHBanuaoB 3 60
CpenHss wkona Ne 39 (KonuyecTtBo ycnosuil 4OCTYNHOCTU OpraHu3aLumi Ans MHBanuaoB 4 80
CpenHss wkona Ne 40  (KonuyecTtBo ycnosuit 4OCTYNHOCTU OpraHu3aLumn Ans MHBanuaoB 4 80
CpepnHsis wkona Ne 41 (KonnyecTtBo ycnoBuin 4OCTYNHOCTY OpraHu3aLumn Anst MHBanuaoB 1 20
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3.1.1. Hannuue B NOMeLLEHNAX OpraH13aLmm coLmanbHo chepbl U Ha NpUneratoLen K Hel Tepputopum ycnosui | BeinonHeHwe
BOCTYMHOCTY L7151 MHBANWAOB MHAMKaTopa
CpenHsis wkona Ne 42 (Hanuuume natu u 6onee KOMGOPTHBIX YCNIOBUN ANS NPeJOCTaBNeHUs yCryr 100
CpenHsis wkona Ne 43 (KonunyecTtBo ycnoBuin 4OCTYNHOCTYM OpraHu3aLumn Anst MHBanuaoB 1 20
CpenHsis wkona Ne 45  (KonuyecTtBo ycnoBuin 4OCTYNHOCTYM OpraHu3aLmn Anst MHBanuaoB 1 20
LLkona - uHTepHat Ne 2 |KonnyecTBo yCnoBuih fOCTYNHOCTY OpraHn3aLmmn Ans WHBanuoos 1 20
3.2.1. Hanunuwe B opraHmsaumm coupansHon cepbl YCNOoBMIM 4OCTYNHOCTY, NO3BOMAKLLMX MHBANMAAM nosyyatb | BbinonHeHwe
YCIyr HapaBHe C ApYrumu MHAMKaTopa
. KonuuyectBo ycnosuit JOCTYNHOCTM, NO3BOMSIOLLMX MHBANWAAM NOMyvaTh yCnyri
ned Ne 3 yenoBun RocTy 5 AaN TionyRats yeny 4 | 80
HapaBHe C ApyrvMu
KonuyecTtBo ycnoBui 4OCTYNHOCTM, NO3BONSIOLLMX MHBANMAAM NonyyaTh YCyrum
MmHa3sns Ne 1 y AocTY " A y yeny 4 80
HapaBHe C ApyrvMu
KonuyecTtBo ycnosui 4OCTYNHOCTM, NO3BONSOLLMX MHBaNMAAM nonyyatb YCryru
M'MmHa3snsa Ne 4 y AOCTY " A y yery 3 60
HapaBHe C Apyrumu
KonunyecTtBo ycnosui 4OCTYNHOCTH, NO3BONSOLLMX MHBANWAAM NOMYyYaThb YCyrum
M'MmHa3sna Ne 5 y AOCTY " A y yeny 4 80
HapaBHe C 4pyrumm
KonunyecTtBo ycnoBui 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nonyyatb YCyru
M'MmHa3snsa Ne 7 y AOCTY " A y yeny 3 60
HapaBHe C 4pyrumm
KonunyecTtBo ycnoBui 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nonyyatb YCyru
M'MmHa3sna Ne 11 y AOCTY " A y yery 3 60
HapaBHe C pyrumu
KonunyecTtBo ycnoBui 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nomnyyatb YCyru
M'MmHa3sna Ne 48 y AOCTY " A y yery 4 80
HapaBHe C 4pyrumm
KonuuyectBo ycrnoBuit JOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NOyyaTh yCnyri
CpepHsis wkona Ne 1 y AocTy " A y yery 3 60
HapaBHe C ApyrvMu
KonuuyectBo ycrnoBuit JOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NOMyyaTh yCnyri
CpepHsis wkona Ne 3 y AocTy " A y yery 3 60
HapaBHe C ApyrvMu
KonuyectBo ycrnoBuit JOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NOMyvaTh yCnyri
CpepHsis wkona Ne 6 y AocTy " A y yery 4 80
HapaBHe C ApyrvMu
KonuuyectBo ycrnoBuit LOCTYNHOCTM, NO3BOMSIOLLMX MHBANWAAM NOMTyYaThb YCnyr
CpepHsis wkona Ne 8 y AocTy " A y yeny 3 60
HapaBHe C ApyrvMu
KonuuyectBo ycrnoBuit LOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NoMyyaTh yenyri
CpepHsis wkona Ne 9 y AocTy " A y yeny 2 40
HapaBHe C ApyrvMu
KonuyectBo ycrnoBuit LOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NOMyyaTh YCyru
CpepHsis wkona Ne 13 y AocTy " A y yeny 3 60
HapaBHe C ApyrvMu
KonunyecTtBo ycnoBuin 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nomnyyaTb YCyru
CpepnHss wkona Ne 14 Y AocTy " A y yery 3 60
HapaBHe C Apyrumm
KonunyecTtBo ycnoBuin 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nomnyyatb YCiyru
CpepHss wkona Ne 16 y AOCTY " A y yeny 3 60
HapaBHe C Apyrumm
KonunyecTtBo ycnoBuin 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nomnyyatb YCiyru
CpepnHss wkona Ne 17 Y AocTy " A y yery 3 60
HapaBHe C Apyrumm
KonunyecTtBo ycnoBuin 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nomnyyatb YCyru
CpepnHss wkona Ne 20 Y AocTy " A y yery 4 80
HapaBHe C Apyrumm
KonnyecTtBo ycnoBuin 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM NomnyyaTb YCyrum
CpepHss wkona Ne 21 y AOCTY " A y yeny 3 60
HapaBHe C Apyrumm
KonuyecTBo ycrnoBuit LOCTYNHOCTM, NO3BOMSIOLLMX MHBANWAAM NoMyyaTh yCnyri
CpepnHsis wkona Ne 23 y AocTy U4 A y yery 3 60
HapaBHe C pyrymu
KonuyecTBo ycrnoBuit LOCTYNHOCTM, NO3BOMSIOLLMX MHBANWAAM NOTyYaThb YCnyri
CpepHsis wkona Ne 24 y AocTy " A y yeny 4 80
HapaBHe C ApyryMu
KonuyecTBo ycrnoBuit LOCTYNHOCTM, NO3BOMSIOLLMX MHBANWAAM NoMy4vaTh yCnyri
CpepHsis wkona Ne 27 y AocTY " A y yeny 4 80
HapaBHe C ApyryMu
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3.2.1. Hanunuwe B opraHusaumm coupansHOM cepbl YCNoBMIM 4OCTYNHOCTY, NO3BONAKLLMX MHBANUAAM nosyyatb | BbinonHeHue

YCIyr HapaBHe C ApYrumu MHAMKaTopa
KonuyectBo ycrnosuit JOCTYMHOCTM, NO3BONSIOLLMX MHBANWMAAM NOMyyaTh YCym

CpepnHsis wkona Ne 28 y AocTY " A y yery 4 80
HapaBHe C ApyrvmMu
Konuyectso ycrnosuit JOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NOMyyaTh yCnyr

CpenHss wkona Ne 29 y AocTy " A y yery 4 80
HapaBHe C ApyrvmMu
KonuyectBo ycnosuit JOCTYNHOCTM, NO3BONSIOLLMX MHBANWMAAM NOMyyaTh yCnyrm

CpepnHsis wkona Ne 30 y AocTy " A y yery 3 60
HapaBHe C ApyrvMu
Konuyectso ycrnosuit JOCTYNHOCTM, NO3BOMNSIOLLMX MHBANWAAM NOMyvaTh yCnyri

CpepnHsis wkona Ne 31 y AocTy " A y yery 3 60
HapaBHe C ApyrvMu
KonuyecTBO ycrnoBuit LOCTYNHOCTM, NO3BOMSIOLLMX MHBANMAAM NOMy4vaTh yCryri

CpepnHsis wkona Ne 32 y AOCTY " A y yeny 3 60
HapaBHe C Apyrumu
KonuyecTBo yCrnoBuit LOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NOMy4vaTh yChyri

CpepnHsis wkona Ne 33 y AOCTY " A y yeny 3 60
HapaBHe C Apyrumu
KonuyecTBO yCrnoBuit LOCTYNHOCTM, NO3BOMSIOLLMX MHBANMAAM NOMy4vaTh yCryri

CpepnHsis wkona Ne 36 y AOCTY " A y yery 3 60
HapaBHe C Apyrumu
KonuyecTBo ycrnoBuit LOCTYNHOCTM, NO3BOMSIOLLMX MHBANWAAM NOMyYaThb YCnyri

CpepnHsis wkona Ne 37 y AOCTY . A y yeny 3 60
HapaBHe C Apyrumu
Konu4ecTBo ycrnoBuit LOCTYNHOCTM, NO3BONSIOLLMX MHBANMAAM NOMy4aTh YChyri

CpepnHsis wkona Ne 38 y AOCTY " A y yeny 3 60
HapaBHe C Apyrumu
KonuyectBo ycrnoBuit JOCTYNHOCTM, NO3BOMSIOLLMX MHBANMAAM NOMTyYaTh YCnyr

CpepHsis wkona Ne 39 y AocTy " A y yeny 3 60
HapaBHe C ApyrvMu
KonuuyecTtBo ycrnoBuit JOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NOyvaTh yCnyri

CpepHsis wkona Ne 40 y AocTy " A y yery 4 80
HapaBHe C ApyrvMu
Konuuyecteo ycrnoBuit JOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NOMyyaTh yCnyri

CpepHsis wkona Ne 41 y AocTy " A y yery 3 60
HapaBHe C ApyrvMu
KonuuyectBo ycrnoBuit JOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NOMyyaTh yCnyri

CpepHsis wkona Ne 42 y AocTy " A y yery 4 80
HapaBHe C ApyrvMu
KonuyectBo ycrnoBuit JOCTYNHOCTM, NO3BONSIOLLMX MHBaANWAAM NOyvaTh yCnyri

CpepHsis wkona Ne 43 y AocTy " A y yery 3 60
HapaBHe C ApyrvMu
KonuuyecTtBo ycrnoBuit LOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NOMyyaTh yCnyri

CpepHsis wkona Ne 45 y AocTy " A y yeny 3 60
HapaBHe C ApyrvMu
KonuyecTBo ycrnoBuit LOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NONy4aTh YChyri

LLkona - uHTepHaT Ne 2 Y AocTy " A y yery 3 60
HapaBHe C Apyrumu

3.3.1. Yucno nonyyatenen ycnyr-uHBanuaos, YA0BNETBOPEHHbIX AOCTYMHOCTLIO YCAyr

ANs MHBaNMOoB, Mo OTHOLLEHMIO Kv“II/ICJ'Iy OMPOLUEHHbIX MONyyaTenen ycnyr-uHeanuaos, BLINONHeHYe UHAVKaTopa
OTBETUBLLMX HA COOTBETCTBYIOLLWIA BOMPOC aHKETbI (Y4NTLIBAIOTCS TOMBKO MHBANMABI 1 UX

npeacTasuTeni)

Tvuen Ne 3

M'MmHa3snsa Ne 1

I'MmHa3ms Ne 4 10 1
MMmHa3sna Ne 5

MMmHa3snsa Ne 7 10 10
'MMHa3msa Ne 11 7
MMmHa3sna Ne 48 9
CpepHss wkona Ne 1 9
CpepHsis wkona Ne 3 9
CpepHss wkona Ne 6 16 17
CpepHsis wkona Ne 8 9
CpepHss wkona Ne 9 97 104

30




3.3.1. Yncno nonyyateneit ycnyr-uHeanuaos, yAOBNETBOPEHHbLIX AOCTYMHOCTLIO YCNyr
ANs MHBaNMZoB, MO OTHOLLEHMHO K YACITY ONPOLLEHHbIX MONyJaTenei yenyr-uHeanmaos,
OTBETUBLLMX HA COOTBETCTBYHOLLWA BOMPOC aHKETbI (Y4NTLIBAIOTCS TOMBKO MHBANUObI 1 NX
npeacTaBuTeNH)

BbinonHeHune MHAMKaTopa

CpepHss wkona Ne 13 46 48
CpepHss wkona Ne 14 4 6

CpepnHsis wkona Ne 16 16 17
CpepnHsis wkona Ne 17 7 7

CpepnHsis wkona Ne 20 21 23
CpepnHsis wkona Ne 21 5 9

CpepnHsis wkona Ne 23 10
CpepnHsis wkona Ne 24 1 1

CpepnHsis wkona Ne 27 8 10
CpepnHsis wkona Ne 28 20 22
CpepnHsis wkona Ne 29 14 16
CpepnHsis wkona Ne 30

CpenHsis wkona Ne 31

CpepnHsis wkona Ne 32

CpepHsis wkona Ne 33 10
CpepnHsis wkona Ne 36 15 17
CpepnHsis wkona Ne 37 5 6

CpepnHsis wkona Ne 38 18 21
CpenHsis wkona Ne 39

CpepnHsis wkona Ne 40

CpepnHsis wkona Ne 41

CpepnHsis wkona Ne 42 12 13
CpepnHsis wkona Ne 43

CpepHss wkona Ne 45

LLkona - uHTepHat Ne 2 13 14

4. [lobpoxenaTenbHOCTb, BEXTMBOCTb pPaOOTHMKOB OpraHu3aLuu

4.1.1. Yncno nonyyatenen ycnyr, yaoBNEeTBOPEHHbIX 406pOXenaTensHOCTbI,
BEXIMBOCTbK PabOTHUKOB OpraHM3aLmm, 0becneymBatoLLmX NEPBUYHbINA KOHTAKT 1
WHOPMUPOBaHUe nomnyyaTens yCryru, N0 OTHOLLEHWHO K YUCITY ONPOLLEHHbIX
nonyyatenei ycnyr, OTBETUBLUMX Ha AaHHBIA BOMPOC

BbinonHeHune MHAnKaTopa

Jnueit Ne 3 356 377
M'MmHa3snsa Ne 1 343 381
MmHa3sns Ne 4 253 262
MMmHa3sns Ne 5 394 434
MMmHa3snsa Ne 7 366 402
'MMHa3msa Ne 11 349 360
MMmHa3sna Ne 48 246 264
CpepHss wkona Ne 1 270 291
CpepHsis wkona Ne 3 239 246
CpepHss wkona Ne 6 392 406
CpegHsis wkona Ne 8 215 255
CpepgHsis wkona Ne 9 461 477
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4.1.1. Yucno nonyyatenein ycnyr, yaoBNETBOPEHHbIX 4OOPOKENATENbHOCTbO,
BEXITMBOCTbK pabOTHUKOB OpraHM3aLmm, 0becneymBatoLLyX NEPBUYHbIA KOHTAKT 1
VHE(OPMUPOBaHKe nomnyyaTens YCryru, no OTHOLLEHWHO K YUCITY OMPOLLEHHbIX
nonyyateneit ycnyr, OTBETUBLUMX Ha AaHHBIA BOMPOC

BbinonHeHune MHAMKaTopa

CpepHss wkona Ne 13 496 515
CpepHss wkona Ne 14 269 299
CpepnHsis wkona Ne 16 247 282
CpepnHsis wkona Ne 17 198 208
CpepnHsis wkona Ne 20 412 434
CpepnHsis wkona Ne 21 338 356
CpepnHsis wkona Ne 23 242 288
CpepnHsis wkona Ne 24 83 89
CpepnHsis wkona Ne 27 172 173
CpepnHsis wkona Ne 28 472 524
CpepnHsis wkona Ne 29 212 228
CpepnHsis wkona Ne 30 278 294
CpenHsis wkona Ne 31 239 254
CpepnHsis wkona Ne 32 210 253
CpepnHsis wkona Ne 33 354 395
CpepnHsis wkona Ne 36 261 269
CpepnHsis wkona Ne 37 247 269
CpepnHsis wkona Ne 38 464 475
CpenHsis wkona Ne 39 245 259
CpepnHsis wkona Ne 40 200 212
CpepnHsis wkona Ne 41 322 344
CpepnHsis wkona Ne 42 224 242
CpepnHsis wkona Ne 43 301 330
CpepHss wkona Ne 45 313 341
LLkona - uHTepHat Ne 2 66 69

4.2.1. Yncno nonyyatenen ycnyr, yaoBNeTBOPEHHbIX 406poXenaTensHOCTbIO,
BEXIMBOCTbI PabOTHUKOB OpraHM3aLmm, obecneymBatoLLyx HeNOCPEACTBEHHOE OKa3aHue
YCAyriA, MO OTHOLLEHWIO K YACITY ONPOLLEHHbIX MOMyYaTenen yenyr, 0TBETUBLLMX Ha
[JaHHbIN BONpOC

BbinonHeHune MHAnKaTopa

Jnueit Ne 3 364 377
M'MmHa3snsa Ne 1 370 381
I'MmHa3ms Ne 4 254 262
l'MMHa3msa Ne 5 410 434
MMmHa3snsa Ne 7 372 402
'MMHa3msa Ne 11 350 360
MMmHa3sna Ne 48 253 264
CpepHss wkona Ne 1 283 291
CpepHss wkona Ne 3 241 246
CpepHss wkona Ne 6 396 406
CpepnHss wkona Ne 8 233 255
CpepgHsis wkona Ne 9 470 477
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4.2.1. Yvcno nonyyatenein ycnyr, yaoBNeTBOPEHHbIX 4OOPOKENATENbHOCTbO,
BEXITMBOCTbK pabOTHUKOB OpraHM3aLmm, 0becneymBaroLLyx HEMOCPEACTBEHHOE OKa3aHWe
YCIyriA, MO OTHOLLIEHWKO K YMCITY ONPOLLEHHBIX MOMyyaTenen yenyr, 0TBETUBLLMX Ha
JaHHbI BONpoC

BbinonHeHune MHAMKaTopa

CpepHss wkona Ne 13 506 515
CpepHss wkona Ne 14 282 299
CpepnHsis wkona Ne 16 263 282
CpepnHsis wkona Ne 17 197 208
CpepnHsis wkona Ne 20 420 434
CpepnHsis wkona Ne 21 346 356
CpepHss wkona Ne 23 257 288
CpepnHsis wkona Ne 24 88 89
CpepnHsis wkona Ne 27 171 173
CpepHss wkona Ne 28 493 524
CpepnHsis wkona Ne 29 227 228
CpepnHsis wkona Ne 30 289 294
CpenHsis wkona Ne 31 225 254
CpepnHsis wkona Ne 32 235 253
CpepnHsis wkona Ne 33 363 395
CpepnHsis wkona Ne 36 263 269
CpepnHsis wkona Ne 37 251 269
CpepnHsis wkona Ne 38 471 475
CpenHsis wkona Ne 39 246 259
CpepnHsis wkona Ne 40 205 212
CpepnHsis wkona Ne 41 328 344
CpepnHsis wkona Ne 42 233 242
CpepnHsis wkona Ne 43 309 330
CpepHss wkona Ne 45 310 341
LLkona - uHTepHat Ne 2 65 69

4.3.1. Yncno nonyyatenen ycnyr, yaoBNEeTBOPEHHbIX 406p0oXenaTensHOCTbIO,
BEXIMBOCTbK PabOTHUKOB OpraHM3aLum Npy UCNONb30BaHWUM AUCTaHLMOHHbIX (oM
B3a/MOAENCTBUS, MO OTHOLLEHWHO K YACITY ONPOLLEHHbIX MOMyyaTenei yenyr, 0TBETUBLLMX
Ha AaHHbIA BOMpOC.

BbinonHeHune MHAnKaTopa

Tvuen Ne 3 220 221
M'MmHa3snsa Ne 1 236 240
MmHa3sns Ne 4 167 169
MMmHa3sns Ne 5 264 268
MMmHa3snsa Ne 7 194 200
'MMHa3msa Ne 11 223 227
MMmHa3sna Ne 48 167 176
CpepHss wkona Ne 1 207 209
CpepnHss wkona Ne 3 130 132
CpepHss wkona Ne 6 276 283
CpepnHss wkona Ne 8 133 136
CpepHsis wkona Ne 9 413 423
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4.3.1. Yucno nonyyatenei ycnyr, yaoBNeTBOPEHHbIX 4OOPOKENATENbHOCTbO,
BEXITMBOCTbK PabOTHUKOB OpraHM3aLym Npy UCMoMNb30BaHWUM AUCTaHLMOHHBIX (OpM
B3a/MOAENCTBMS], MO OTHOLLEHWHO K YMCITY ONPOLLEHHBIX MOMyJaTenei yenyr, 0TBETUBLLMX
Ha JaHHbI BOMpOC.

BbinonHeHune MHAMKaTopa

CpepHss wkona Ne 13 355 359
CpepnHsis wkona Ne 14 148 152
CpepnHsis wkona Ne 16 157 159
CpepnHsis wkona Ne 17 136 140
CpepnHsis wkona Ne 20 256 262
CpepnHsis wkona Ne 21 187 193
CpepHss wkona Ne 23 138 143
CpepnHsis wkona Ne 24 54 54
CpepnHsis wkona Ne 27 120 121
CpepHss wkona Ne 28 270 280
CpepnHsis wkona Ne 29 154 157
CpepnHsis wkona Ne 30 233 236
CpenHsis wkona Ne 31 154 157
CpepnHsis wkona Ne 32 125 132
CpepnHsis wkona Ne 33 209 217
CpepnHsis wkona Ne 36 206 208
CpepnHsis wkona Ne 37 155 159
CpepnHsis wkona Ne 38 315 318
CpenHsis wkona Ne 39 153 160
CpepnHsis wkona Ne 40 131 136
CpepnHsis wkona Ne 41 249 253
CpepnHsis wkona Ne 42 146 150
CpepHsis wkona Ne 43 224 230
CpepHss wkona Ne 45 179 182
LLkona - uHTepHat Ne 2 55 56

5. YaoBneTBOpeHHOCTbL YCNOBUSAMU OKa3aHMsa ycnyr

5.1.1. Yucno nonyyarenen ycnyr, KOTOpble rOTOBbI PEKOMEHAOBATL OpraH13aLmio
POACTBEHHMKAM W 3HaKOMbIM (MOrTN Bbl €& pekoMeHOoBaThb, ecrivt Bbl Bbina BO3MOXHOCTb
BbIbOpa OpraHM3aLum), N0 OTHOLLEHWIO K YACITY ONPOLLEHHbIX MoMyJaTenen yenyr,
OTBETUBLLMX HA AaHHbIN BONPOC.

BbinonHeHune MHAnKaTopa

Jnueit Ne 3 361 377
M'MMHa3ms Ne 1 355 381
I'MMHa3ms Ne 4 245 262
l'MMHa3mns Ne 5 406 434
lMMHa3msa Ne 7 356 402
IMMHa3msa Ne 11 332 360
ImHasus Ne 48 250 264
CpepnHss wkona Ne 1 277 291
CpepHss wkona Ne 3 226 246
CpepnHss wkona Ne 6 385 406
CpepHss wkona Ne 8 207 255
CpepHss wkona Ne 9 456 477
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5.1.1. Yncno nonyyateneit ycnyr, KOTOpble rOTOBbI PEKOMEHAOBATL OpraHu3aLmio
POACTBEHHMKAM 1 3HAKOMbIM (MOITN Obl €€ peKOMeHA0BaTb, ecrn bl Obina BO3MOXHOCTb
BbIbOpa OpraHM3aLm), N0 OTHOLLEHMIO K YACITY OMPOLLEHHbIX MOMyJaTenen yenyr,
OTBETUBLLMX HA AaHHbIN BOMPOC.

BbinonHeHune MHAMKaTopa

CpepnHsis wkona Ne 13 488 515
CpepnHsis wkona Ne 14 267 299
CpepnHsis wkona Ne 16 245 282
CpepHss wkona Ne 17 194 208
CpepnHss wkona Ne 20 410 434
CpepHss wkona Ne 21 323 356
CpepHss wkona Ne 23 237 288
CpepHss wkona Ne 24 60 89
CpepnHsis wkona Ne 27 167 173
CpepnHsis wkona Ne 28 477 524
CpepnHsis wkona Ne 29 218 228
CpepnHsis wkona Ne 30 280 294
CpenHss wkona Ne 31 226 254
CpepnHsis wkona Ne 32 222 253
CpenHsis wkona Ne 33 329 395
CpepnHsis wkona Ne 36 254 269
CpepnHsis wkona Ne 37 251 269
CpepnHsis wkona Ne 38 456 475
CpepnHsis wkona Ne 39 217 259
CpepnHsis wkona Ne 40 203 212
CpepnHsis wkona Ne 41 291 344
CpepnHsis wkona Ne 42 231 242
CpenHsis wkona Ne 43 306 330
CpepnHsis wkona Ne 45 292 341
LLkona - uHTepHat Ne 2 62 69

5.2.1. Yncno nonyyatenei ycnyr, yoOBNETBOPEHHbIX OPraHW3aLMOHHbIMU YCHOBUSIMM
NpesoCTaBneHNs YCyr, N0 OTHOLLEHMIO K YACITY OMPOLLEHHBIX NonyYaTenen ycnyr,
OTBETMBLLMX Ha JaHHbIt BONPOC.

BbinonHeHue nHavkatopa

Jnuen Ne 3 363 377
M'MMHa3ms Ne 1 355 381
I'MMHa3ms Ne 4 240 262
l'MMHa3mns Ne 5 406 434
l'MMHa3ms Ne 7 370 402
IMMHa3msa Ne 11 339 360
MMMmHa3msa Ne 48 248 264
CpepHss wkona Ne 1 278 291
CpepnHss wkona Ne 3 235 246
CpepHss wkona Ne 6 395 406
CpepHss wkona Ne 8 237 255
CpepHss wkona Ne 9 470 477
CpepHss wkona Ne 13 503 515
CpepHss wkona Ne 14 284 299
CpepnHsis wkona Ne 16 262 282
CpepHsis wkona Ne 17 202 208
CpepHsis wkona Ne 20 415 434
CpepHsis wkona Ne 21 326 356
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5.2.1. Yncno nonyyateneit ycnyr, yao0BNETBOPEHHbIX OpraHU3aLMOHHBIMK YCIIOBUAMM
NpeSoCTaBNEHNS YCITYT, MO OTHOLUEHMIO K YACTY OMPOLUEHHbIX MOMyYaTenen ycryr,
OTBETUBLLMX HA AaHHbIN BOMPOC.

BbinonHeHne nHankatopa

CpepnHsis wkona Ne 23 241 288
CpepnHsis wkona Ne 24 78 89
CpepnHsis wkona Ne 27 169 173
CpepnHsis wkona Ne 28 484 524
CpepHss wkona Ne 29 223 228
CpepHss wkona Ne 30 282 294
CpepnHss wkona Ne 31 232 254
CpepHss wkona Ne 32 232 253
CpepnHsis wkona Ne 33 351 395
CpepnHsis wkona Ne 36 264 269
CpepnHsis wkona Ne 37 257 269
CpepnHsis wkona Ne 38 455 475
CpepnHsis wkona Ne 39 226 259
CpepnHsis wkona Ne 40 201 212
CpepnHsis wkona Ne 41 316 344
CpepHsis wkona Ne 42 227 242
CpepnHsis wkona Ne 43 3N 330
CpepnHsis wkona Ne 45 306 341
LLikona - uHTepHat Ne 2 64 69

5.3.1. Yucno nonyyateneit ycnyr, yoOBNETBOPEHHbIX B LIENOM YCMOBUSIMI OKa3aHUs ycryr
B OPraHn3aLuu, No OTHOLLEHWIO K YACITY OMPOLLEHHBIX NOMyYaTeneit yenyr, 0TBETUBLUMX Ha
AaHHbI BONpOC.

BbinonHeHune MHAnKaTopa

NMnuein Ne 3 362 377
M'MMHa3ms Ne 1 364 381
I'MmHa3ms Ne 4 245 262
l'MMHa3mnsa Ne 5 413 434
l'MMHa3msa Ne 7 369 402
I'MMHa3msa Ne 11 329 360
l'MMHa3ms Ne 48 240 264
CpepHss wkona Ne 1 280 291
CpepHss wkona Ne 3 234 246
CpepHss wkona Ne 6 388 406
CpepHss wkona Ne 8 223 255
CpepHsis wkona Ne 9 460 477
CpepnHsis wkona Ne 13 495 515
CpepnHsis wkona Ne 14 272 299
CpepnHsis wkona Ne 16 256 282
CpepHss wkona Ne 17 196 208
CpepHss wkona Ne 20 410 434
CpepHss wkona Ne 21 331 356
CpepHss wkona Ne 23 249 288
CpepHss wkona Ne 24 69 89
CpepnHsis wkona Ne 27 168 173
CpepnHsis wkona Ne 28 482 524
CpepnHsis wkona Ne 29 222 228
CpepnHsis wkona Ne 30 283 294
CpepHsis wkona Ne 31 232 254
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5.3.1. Yncno nonyyateneit ycnyr, yAoBNeTBOPEHHbIX B LESIOM YCIOBUSIMM OKa3aHWs yCryr

B OPraHn3aLuu, o OTHOLLEHWHO K YACITY OMPOLLEHHBIX NOMyYaTeneit yenyr, 0TBETUBLUMX Ha BbinonHeHne nHankatopa
[JaHHbI BOMpOC.

CpepnHsis wkona Ne 32 233 253
CpepnHsis wkona Ne 33 343 395
CpepnHsis wkona Ne 36 255 269
CpepHss wkona Ne 37 256 269
CpepHss wkona Ne 38 455 475
CpepHss wkona Ne 39 228 259
CpepHss wkona Ne 40 199 212
CpepHss wkona Ne 41 310 344
CpepnHsis wkona Ne 42 229 242
CpepnHsis wkona Ne 43 298 330
CpepnHsis wkona Ne 45 301 341
LLikona - uHTepHat Ne 2 64 69

5. OcHOBHbIE HEJOCTATKHU B padoTe OpraHu3aumii, BbIsiBJIEeHHbIE B X0/1€ cOopa u 00001eHnst
HHPOPMAIINHE 0 KaYyecTBe YCIOBHII OKa3aHUsI YCJIYT, U MPEAJI0KeHHS 10 COBEPIIEHCTBOBAHUIO
UX 1eATeTbHOCTH

5.1. HenocraTrku, BbIsiBJIeHHbIE B Xo0/J€ 00001eHUs] MH(OpPMAIUU, Pa3MelleHHOH Ha
opuUIHMATBHBIX caliTax 1 MHPOPMAIMOHHBIX CTEHIAaX B NMOMEIIEHUsIX OPraHU3alUil U
Npea10KeHHus M0 UX YCTPAHEHUI0

B xone 0600miennst nHGOpMannu, pa3MeNeHHOW Ha OQUIMATBHBIX caliTaX OpraHU3aIi, ObLIH
BBISIBJICHBI HEIOCTaTKH Y 32 u3 37 opraHu3aiuii, y4yacTBOBABIINX B OLICHKE.

Psn opranuzanuii UMEIOT BCETO OJIMH HEIOCTATOK - OTCYTCTBHE CCHUIKM HAa O(PUIIMATIbHBIE CANUT
MunucrepctBa npocseuienust Poccuiickoii ®enepanuun B cetu "WHrepuer”. Ilocne ycrpaHeHus
3TOr0 HEAOCTaTKa JaHHBIE OpraHM3alu OyqyT UMETh HJealIbHOE HAIOJIHEHHWE CBOETro caiita
nHpopmanueit. Ilepedenb opranuzanuii:

1. Cpennss mkona Ne 16
Cpennsisa mkomna Ne 17
Cpennsisa mkomna Ne 24
Cpenusisa mkomna Ne 27
Cpennsisa mkosa Ne 28
Cpennsist mkona Ne 30
Cpennsisa mkomna Ne 31
Cpennsia mkona Ne 33

NGO~ WD

Hwxe mnpexacraBieHbl Ha3BaHUs OpraHU3alMid, MOApa3JenoB Ha oQUIUaAIbHOM caiite u
uHboOpMalUK, KOTOopas OTCYTCTBYEeT B COOTBETCTBYIOIIEM pa3jiele, B COOTBETCTBUHM C
TpeOOBaHUSAMHU, YTBEpXKIEHHBIMU MocTaHOBIeHUEM [IpaBurensctBa Poccuiickoit deneparuu ot 10
utoist 2013 roga Ne 582 u mpukazom denepanbHoOi ciayk0bl 10 HAaA30py B cdepe 0OpazoBaHUs U
Hayku oT 29 mas 2014 r. Ne 785.

Bcro Henocraroniyro nndopmaluio, ykazaHHyo B TabJIuIle, HEOOXOIUMO pa3MECTUTh Ha CalTe.
B pazgene “Undopmarnus o wMaTepuaTbHO-TEXHHYECKOM oOecreueHnn o0pa30BaTeIbHOM
NeSTeNIbHOCTH YacTh HH(GOpMaAIMU HEOOX0AUMO pa3MellaTh, C Y4€TOM MOTPeOHOCTEH HHBAINIOB U
Ju, € OrpaHUYCHHBIMHU BO3MOXHOCTAMH 3J0POBbBA, IMO3TOMY, B CilIyd4a€c OTCYTCTBHA Takou
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nHpopManuu, e€ HeoOX0IUMO MTPEACTABUTH, JJAXKE €CIIM OCHOBHAsI MH(MOpMaIus npeacTasieHa. Ecim
YCIIOBHSI ISl MHBAJIWAOB U JIUI[ C OTPAaHUYCHHBIMU BO3MOKHOCTSIMU 3/I0POBbsI HE CO3JaHBbI WIIU
WHBAJIHUJIBI HE 00YYarOTCs B OpraHu3anuu, HHPOpMaIuo 00 3TOM TakKe HEOOXOIUMO pPa3MeCTUTh
Ha caiirte.

CpegHsas wkona Ne 36
WHdhopmaums o MaTepuanbHO-TEXHUUECKOM oBecneyeHnn obpasoBaTenbHON AeATENbHOCTH
CBefieHus 0 Hanunumm 06bEKTOB CopTa, B TOM YWCNE NPUCNOCOBEHHbIX 151 UCMONb30BaHWs MHBANMAAMM W NULaMK C
OrpaHN4eHHbIMW BO3MOXHOCTSIMU 3,OPOBbS!

CpepHssa wkona Ne 37
WHdopmauma o maTepuanbHO-TEXHUYECKOM obecneyeHun obpa3oBaTenbHON AeATENILHOCTH
CsefeHus 0 Hanuuun 0BbLEKTOB CNOPTa, B TOM YMCne NPUCnocobneHHbIX Ans UCNONb30BaHUS MHBANMAAMM W NIULAMM C
OrpaHNYeHHbIMI BO3MOXHOCTAMM 340PO0BbS
CBefieHns 0 Hanuuuy cpescTB 0ByYEHNs M BOCTIUTaHWS, B TOM YMCIe NPUCTIOCOBNEHHBIX ANs MCNONb30BaHNS MHBaNMaaMun v
nnLamm ¢ orpaHNYEHHbIMU BO3MOXHOCTSIMM 300POBbS!

CpepHas wkona Ne 9
O6pasoBaHue
MeTognueckue 1 UHble JOKyMEHTbI, paspaboTaHHble 0bpa3oBaTenbHON opraHusaumen ans obecneveHns 06pa3oBaTenbHOro
npouecca

CpegHsas wkona Ne 13
O6pasoBaHue
MeToauueckie W UHbIE AOKYMEHTbI, pa3paboTaHHble 06pa3oBaTeNbHOMN OpraHu3aLvelt Ans obecneyeHmnst 06pasoBaTenbHOMo
npouecca

CpegHsas wkona Ne 21
OcHOBHbIe cBeaeHus
Hanuume v chyHKUMOHMPOBaHUWE pasaena «4acTo 3afaBaeMble BOMPOCHI»

CpepHss wkona Ne 38
PykoBopcTBo. MNeparornyeckuin coctas

O6Lwmi cTax paboThl

CpepHssa wkona Ne 42
OcHOBHble cBeAeHuUs
ObecneyeHne TEXHUYECKOI BO3MOXHOCTM BbIPaXeHUs Momny4aTenem yCryr MHEHWS O Ka4eCTBe OKa3aHusl YCIyr (Hanuumue aHKeTbI
ANs ONpoca rpaaaH UM r1nepcebInku Ha Hee)
WHdopmaums o maTepuanbHO-TEXHUYECKOM obecneyeHnn obpa3oBaTenbHON AEATENIbHOCTH
CeefieHuns 0 Hannuuy 0OBEKTOB CMOPTA, B TOM YMCIIe MPUCMOCOBIEHHBIX 41 UCTIONb30BaHMS MHBaNMMUAAMM W NULAMM C
OrpaHNYEHHbIMIM BO3MOXHOCTAMM 300POBbS
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Nuuen Ne 3

OcHOBHbIe cBeAeHus

Hanuuwve ccbinku Ha odmumanbHble canT MuHuctepcTsa npoceelleHus Poceuickon ®egepatym B ceth "VIHTepHeT"

PyKOBOACTBO. Meparormyeckuii coctTas

Obwwin ctax paboTsl

MmHasusa Ne 4

PyKOBOACTBO. Meparornyeckuii coctTas

Ob6wwit cTax paboTsl

®1HaHCOBO-X03AWCTBEHHAsA AEATENIbHOCTb

MH(*)OpMaL[VIFI 0 MNoCTynneHnn (*)VIHaHCOBbIX N MatepuanbHbIX CPEACTB U 00 ux pacxonoBaHun no nToram d)VIHaHCOBOFO roga

'mmHasua Ne 7

OcHOBHble cBeAeHUs

Hanuuve n (byHKLWIOHVIpOBaHMe pasgena «YacTo 3agaBaemble BOMPOCbI»

Hanuuve ccbinku Ha odmumanbHble cant MuHuctepcTa npocseLlenmnst Poccuiickon ®egepaunm B cet "MHTepHeT"

CpegHas wkona Ne 1

OcHOBHble cBeAeHuUs

Hanuuve ccbinku Ha odmumanbHble canT MuHuctepcTsa npocseLleHmns Poccuiickon ®Geaepaun B ceut "UHTepHeT"

PykoBogcTBo. lNeparornyeckuii coctaB

O6wwmin cTax pabothl

Lkona - nHTepHat Ne 2

OcHOBHble cBeAeHuUs

Hanuume n yHKUMOHMpoBaHMe opMbl Ans NOAAYM SMEKTPOHHOrO 0bpaLLeHus, xanobbl, NPeanoXeHus, NonyyYeHns
KOHCYMbTaLuMm MO 0Ka3biBaEMbIM yCryram

Hanuuue ccbinku Ha odmumanbHele cant MuHuctepcTsa npocselleHuns Poccuiickon ®Geaepauun B cet "UHTepHeT"

CpepHssa wkona Ne 39

OcHoOBHble CBefeHUA

Hanuune n chyHKLUMOHMpOBaHMe opMbl 115 NOAAYM 3EKTPOHHOTO 0BpalLLeHNs, Xanobbl, NPEeAnOXeHs, NonyYeHust
KOHCYNbTaLMK N0 OKa3blBaeMbIM YCryram

Hanuuue ccbinku Ha odmumanbHele cant MuHuctepcTa npocseLleHuns Poccuiickon ®Geaepaun B cetut "HTepHeT"

WHdopmauus o MaTepmanbHO-TeXHMYeCKOM obecrieyeHnn 06pa3oBaTenLHOI AeATeNLHOCTH

CeepeHust 0 cneunanbHbIX TEXHUYECKUX CpeACcTBax O6yquMﬂ KONNEKTUBHOIO 1 MHAMBNOYanNbHOIO Nonb30BaHNA ANd UHBANMA0B U

Jiny € orpaHn4eHHbIMN BO3MOXHOCTAMU 340POBbA

'mmHasusa Ne 11

OcCHOBHble CBeAeHUSA

Hanuuve un d)yHKLlMOHMpOBaHMe pasgena «YacTo 3agaBaemble BOMNPOCHI»

Hanuuve ccbinku Ha oduumansHele cant MuHuctepcTsa npocseLleHmns Poccuiickon Geaepauui B cett "UHTepHeT"

PykoBopcTBo. MNeparornyeckuin cocraB

O6wwmi cTax paboThl
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Detckuit cap Ne 98 «3aragka»

OcHOBHbIe cBeAeHus

Hanuuve ccbinku Ha odmumanbHble cant MuHuctepcTsa npocselleHmns Poccuiickon ®Gegepauun B ceut "UHTepHeT"

Harnuume 1 dhyHKUMOHMPOBaHME (hopMbl A7 MOfA4Y ANEKTPOHHOTO 0BpalLLeHIs, anobbl, MPELIOKEHHS, NOMNyYeHMs
KOHCYINbTalL/K 1Mo OKa3bIBaeMbIM YCryram

CpepHssa wkona Ne 43

PyKOBOACTBO. Meparormyeckuit coctTas

Obwwit cTax paboTsl

MH(*)OpMaLIMH 0 maTepuanbHO-TeXHNYECKOM obecneyeHuun o6pasoBaTeanoﬁ AeATeNbHOCTU

CsegeHus 0 Hanuuun 0bopyaoBaHHbIX y4ebHbIX kabUHETOB, 0OBEKTOB ANS NPOBEAEHUS NPAKTUYECKUX 3aHATUIA, B TOM Yncre
npucnocobneHHbIX AN UCNoNb3oBaHWs MHBaNMAAMW U NALAMI C OrPaHUYEHHBIMW BO3MOXHOCTSIMUA 300POBbS

CeegeHus o cneunanbHbIX TEXHUYECKUX CPEeACTBax 06y‘-IeHVI9| KOJIMEKTUBHOIO 1 NHOUBNAOYanbHOro nonb3oBaHA Ana NHBannaos n
Jiny € orpaHn4eHHbIMN BO3MOXHOCTAMU 340P0BbA

'MmHasumsa Ne 1

OcHOBHble cBeAeHuUs

Hanuume n yHKUmMoHMpoBaHue opMbl Ans NOAAYM SMEKTPOHHOrO 0bpaLLeHus, xanobbl, NpeanoXeHus, NonyyYeHns
KOHCyMbTaLuMm Mo OKa3blBaEMBIM yCryram

Hanuuwe cebinku Ha odvumansHble cainT MunuctepeTBa npocselleHns Poccuitckon ®eaepaumm B cetn "HTepHeT"

[oKymMeHTbI

JlokyMeHT 0 nopsiake okasaHus NnaTHbIX 06pa3oBaTeNbHbIX YCIyr U 06pasel| JoroBopa

JlokyMeHT 06 ycTaHOBMNEHUN pa3mepa NnnaTbl, B3MMaeMoii ¢ poauTeNelt (3aKoHHbIX NpeacTaBuTenei)

CpegHsas wkona Ne 32

OcHOBHble cBeAeHUs

ObecneyeHne TEXHNIECKOA BOSMOXHOCTM BbIPAXEHWUS NONyYaTenem yeryr MHEHUS O Ka4ecTBE OkasaHust YCnyr (Hannumne aHkeTb!
QNS onpoca rpaxzaaH UnW runepecbInku Ha Hee)

Hanuuue ccbinku Ha ocuumanbHele cant MuHuctepcTa npocsellenunst Poccuiickon ®Gegepaunm B cet "HTepHeT"

WHdopmaums o MaTepmanbHO-TeXHUYECKOM obecrieyeHUn 06pa3oBaTenLHOI AeATeNLHOCTH

CBefeHus 0 Hanu4um 0ObEKTOB cnopta, B TOM Yucne I'IpVICﬂOCOGJ'leHHbIX Ana ucnonb3oBaHnA NHBanngaMmn 1 nuuamu ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMMU 340P0OBbA

CeepeHusi 0 Hanu4mm cpeacTs O6y‘4€HI/IF| M BOCMUTaHUA, B TOM Yucne I'IpI/ICI'IOCO6J'IeHHbIX Ana ncnonb3oBaHWA NHBanugamn u
nnuamn ¢ orpaHU4eHHbIMN BOSMOXXHOCTAMU 30,0P0BbA

CeepeHusi 0 cneymanbHbIX TEXHUYECKUX cpeacTeax O6yquMﬂ KONNEeKTUBHOIo 1 MHAMBNOYanbHOro Nnonb3oBaHNA ANna UHBANMAo0B U
ny € orpaHU4eHHbIMU BO3MOXHOCTAMU 34,0P0BbA

CpepHssa wkona Ne 40

OcHoOBHble cBefieHusA

Hanuuve ccbinku Ha oduumansHele cant MuHuctepcTa npocseLleHuns Poccuiickon Geaepauun B cetut "UHTepHeT"

ObpasoBaHue

Harnuuve ronosoro kaneHaapHoro y4e6Horo rpadika ¢ NPUNoXeHUeM ero Komnum

MH(bOpMaLWIﬂ 0 MmaTepuanbHO-TeXHNYECKOM obecneyeHuun 06pasoBaTean0|7| AeATeNnbHOCTU

CBe,quvm 0 Hanu4uu cpeacTs OﬁyquI/IFI 1 BOCMUTAHKUA, B TOM 4ucne I'IpI/ICI'IOCOGJ'IeHHbIX Ana ncnonb3oBaHnAa MHBanugamu u
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Nnuamn ¢ orpaH4eHHbIMN BO3MOXHOCTAMU 30,0P0BbA

CaefieHnst 06 YCrIOBUAX OXpaHbl 300POBbS 0GYUaIOLLMXCS, B TOM YUCNE MHBANMOOB U MNL C OFPaHUYEHHBIMIA BO3MOXHOCTAMM
300POBbS

CBefieHns 0 JOCTynNe K MHAOPMALMOHHBIM CUCTEMAM W MH(DOPMALIMOHHO-TENEKOMMYHIKALMOHHLIM CETSIM, B TOM YnCre
npucnocobneHHbIM Anst MCNOSb30BAHNS MHBANMAAMM W IULAMM C OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3[,0POBbS

CsegeHus 06 ONEKTPOHHbIX OGpﬂSOBaTeﬂbeIX pecypcax, K KOTopbIM obecneunBaeTcs [octyn o6yqa+oumxc;|, B TOM 4ucne
I'IpVICI'IOCOGJ'IEHHbIe 0N UCnonb3oBaHWA UHBanuaamn n nuuammn ¢ orpaHUYeHHbIMU BO3MOXHOCTAMW 300PO0BbA

CpegHsas wkona Ne 41

OcHOBHble cBeAeHUs

Hanuuue ccbinku Ha ocmumanbHele canT MuHuctepcTBa npocselleHust Poccuinckon ®eaepauni B cetn "MHTepHet"

MH(*)OpMaLIMH 0 maTepuanbHO-TeXHNYECKOM obecneyeHun o6pasoBaTeanoﬁ AeATeNbHOCTU

CeegeHus 0 Hanuuun 0bopyaoBaHHbIX y4ebHbIX kabUHETOB, 0OBBEKTOB ANst NPOBEAEHMS NPAKTUYECKUX 3aHATUIA, B TOM Yucne
npucnocobneHHbIX Ans UCNonb3oBaHWs MHBaNMAAMW U NALAMI C OrPaHMYEHHBIMW BO3MOXHOCTSIMUA 300POBbS

CsegeHus 0 Hanuuuy BubnnoTek, B TOM Yucne I'IpVICFIOCO6J'IeHHbIX AnA UCnonb3oBaHWA HBanngaMmn 1 nuuamn ¢ orpaHNYeHHbIMU
BO3MOXHOCTAMW 300P0BbA

CBefeHus 0 Hannuum 00bEKTOB cnopta, B TOM Yucne I'IpVICﬂOCO6J'leHHbIX Ana ncnonb3oBaHnA nHBanngaMmn 1 nuuamu ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMMU 340P0OBbA

CsegeHus 06 YCnoBuax nuTaHna 06y‘-IaIOLIJ,VIXCFI, B TOM 4Yncne nHeannaos 1 nuuy ¢ orpaHN4eHHbIMN BO3MOXXHOCTAMU 340POBbA

CsegeHus 06 YCNOBUAX OXpaHbl 340P0BbA o6yqa+ou4|/|xcsq, B TOM 4Yucne nHeanngos 1 nuu ¢ orpaHU4eHHbIMU BO3MOXHOCTAMU
340poBbA

CeegeHus o noctyne K MH(bOpMaLl'VIOHHbIM cucrtemMam n VIHq)OpMaLWIOHHO-TEJ'IGKOMMYHI/IKaLI,VIOHHbIM CeTam, B TOM 4ucne
rIpVICI'IOCOGJ'IeHHbIM Ana ncnonb3oBaHuA MHBanngaMmn 1 niuuamu ¢ orpaHN4YeHHbIMWU BO3MOXHOCTAMW 300POBbA

CeepneHus 06 aneKTpoHHbIX 06pa3oBaTenbHbIX pecypcax, K KoTopbiM obecneunBaeTcs 4OCTyn 00y4aroWwmxes, B TOM Yucne
npucnocobneHHble 4115 MCNONb30BaHWS HBAMMAAMM U NULAMU C OrPaHUYEHHBIMU BO3MOXHOCTSIMU 300POBbS!

CeepeHusi 0 cneymanbHbIX TEXHUYECKUX cpeacTeax O6yquM9| KONNEeKTUBHOIo 1 HAMBNAOYanbHOro Nonb3oBaHNA ANna UHBANMAo0B U
ny ¢ orpaHU4eHHbIMN BO3MOXHOCTAMU 30,0P0BbA

CpepHssa wkona Ne 45

OcHoOBHble CBefeHUA

Hanuuve u ¢yHKUMOHMpOBaHWe pa3aena «4acTto 3agaBaemMble BONPOCHI»

[oKyMeHTbI

Konwus ceugeTensctea o rocyaapCTBeHHoﬂ akkpeguTauum (C ﬂpI/IJ'IO)KeHVIFlMVI)

ObpasoBaHue

WHdopmaLms 0 HopMaTBHOM Cpoke 0byyeHus

Hanuuve rogosoro KaneHaapHoro yHGGHOFO rpad;)MKa C NPUNoXeHneMm ero Konuu

WHdopmaLms 0 yncneHHocT 0ByJaroLwmxcs no peanuayembiM 0bpasoBaTenbHbIM NporpaMmmam

WHdopmaumsa o MaTepmanbHO-TeXHUYECKOM obecrieyeHnn 06pasoBaTenLHOI AeATeNLHOCTH

CBe,quMﬂ 0 Hanu4uu cpeacTs OﬁyquI/IFI 1 BOCMUTAHKUA, B TOM 4ucne I'IpI/ICI'IOCOGJ'IeHHbIX Ana ncnonb3oBaHUA UHBaNnaaMmn n
Nnuamu ¢ orpaHU4eHHbIMIN BO3MOXHOCTAMU 30,0P0BbA

PykoBoacTBo. leaarornyeckuii coctas

Teﬂqu)OH N ANEKTPOHHasa noyta 3amecTuTenei pykosoauTena
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'mHa3usa Ne 5

OcHOBHble cBeAeHUs

Hanuume ccbinkm Ha ocmunansHele cant MuHuctepcTBa npocseLyeHus Poccuiickon ®eaepauum B cetn "VIHTepHeT

HoKymeHTbI

Hanuune npaBun BHYTPEHHEro TPYAOBOMO pacropsaKka U KOMNEeKTMBHOTO 4OrOBopa

PykoBopcTBo. MNeparornyeckuin cocras

Obwwit cTax paboTsl

WHdopmauma o maTepuanbHO-TEXHUYECKOM obecneyeHun obpa3oBaTenbHON AeATENbHOCTH

CBefeHus 0 Hannuuu O60py/J,OBaHHbIX y‘-le6HbIX kabuHeTOB, 0OBEKTOB AN NpoBEAEHNA NPAKTUYECKMX 3aHATUIA, B TOM Yucne
I'IpVICI'IOCOGJ'IEHHbIX Ona Ucnonb3oBaHWA UHBanuaamn n nuuamn ¢ orpaHUYeHHbIMWU BO3MOXHOCTAMW 300P0BbA

CeepeHust 0 Hanuumm GubnMoTek, B TOM Yncne I'IpVICI'IOCOﬁJ'IeHHbIX Ana ncnonb3oBaHWA NHBanugamun 1 niuamu ¢ orpaHn4eHHbIMN
BO3MOXHOCTAMW 300POBbA

CeeneHust 0 Hannumm 0BLEKToB cnopta, B TOM Yucne I'IpVICI'IOCO6J'IeHHbIX Ana ucnonb3oBaHWA MHBanugaMmn 1 niuuamu ¢
OrpaHn4eHHbIMU BO3MOXHOCTAMM 300P0BbA

CeepeHusi 0 Hanuumm cpeacTs 06yquvm 1 BOCMUTaHKA, B TOM Yncne I'Ipl/lCI'IOCOﬁJ'IeHHbIX Ana ncnonb3oBaHnAa nHBanugamu
Jimuamm ¢ orpaHU4YeHHbIMW BO3MOXHOCTAMW 300pPOBbA

CeepeHusi 06 yCnoBsuax nuTaHnsa OGy‘-IHIOLLWIXCH, B TOM 4Yuncne uHBanuaos v nuy € orpaHNYeHHbIMU BO3MOXHOCTAMMU 300P0OBbSA

CBe[J,eHVIﬂ 06 YCnoBMaX OXpaHbl 300p0BbA 06yqarou4|/|xc;|, B TOM Yucrne nHeannaos v nuy ¢ orpaHn4eHHbIMU BO3MOXHOCTAMU
300pOBbSt

CeegeHus o noctyne K MH(bOpMaLl'VIOHHbIM cucrtemMam n VIHq)OpMaLWIOHHO-TEJ'IGKOMMYHI/IKaLI,VIOHHbIM CeTam, B TOM 4ucne
rIpVICI'IOCOGJ'IeHHbIM Ana ncnonb3oBaHuA NHBanuaamn n nuuamu ¢ orpaHUYeHHbIM BO3MOXXHOCTAMW 300pPOBbA

CsegeHus 06 ONEKTPOHHbIX OGpHSOBaTeﬂbeIX pecypcax, K KoTopbIM obecneunBaeTcs [ocTtyn o6yqa+oumx0ﬂ, B TOM 4ucne
FIpVICI'IOCOGJ'IeHHbIe 0N Ucnonb3oBaHUA UHBanuaamn n nuuamn ¢ orpaHU4YEeHHbIMWU BO3MOXHOCTAMW 300POBbA

CeepeHusi 0 cneymanbHbIX TEXHUYECKUX CpeacTeax 06yquM$| KONNEeKTUBHOIo 1 NHAMBNAYanbHOro Nonb30BaHNA ANd UHBANMAo0B U
ny € orpaHU4eHHbIMN BO3MOXHOCTAMU 30,0P0BbA

CpegHsas wkona Ne 8

OcHoBHble cBefeHusA

Hanuuue ccbinku Ha ocuumanbHele cant MuHuctepcTa npoceelleHus Poceuiickon ®egepatym B ceth "VIHTepHeT"

Hanuuve un d)yHKLWIOHVIpOBaHMe pasgena «YacTo 3agaBaemble BOMPOCbI»

[oKyMeHTbI

MeTogm4eckie 1 UHble JOKYMeHTbI, pa3paboTaHHble 0GpasoBaTenbHOM opraHusauneit Ans obecneyeHns 06pa3oBaTensHOMo
npouecca

PykoBopcTBo. Meparornyeckuin coctas

[aHHble 0 NoBbILLEHUM KBanuUuKaLmm 1 (Mnk) NpoeCCUOHarNbHON NePEnoaroToBKe

WHdopmaums o MaTepmanbHO-TeXHMYECKOM obecrieyeHnn 06pa3oBaTenLHOI AeATeNbHOCTH

CeepeHust 0 Hanu4mm 060py/J,OBaHHbIX yqe6HbIX kabuHeTOB, 0OBEKTOB ANSt npoBeaeHna NpakTn4ecknx 3aHATUIA, B TOM Yncne
I'IpVICﬂOCO6I'IeHHbIX Ana Ucnonb3oBaHUA UHBanuaamn n nuuammn ¢ orpaHU4eHHbIMWU BO3MOXHOCTAMW 300P0BbA

CsefeHust 0 Hanuuum BubnuoTek, B TOM Yuche ﬂpI/ICFIOCO6J'leHHbIX Ana Ucnonb3oBaHWA NHBanngamn 1 nuuamu ¢ orpaHNYeHHbIMK
BO3MOXHOCTAMW 300P0BbA

CBe,quvm 0 Hann4MM 0DbEKTOB cnopTa, B TOM Yucne I'IpVICI'IOCO6J'IeHHbIX Ana ncnonb3oBaHna UHBanuaaMu 1 nuuamu ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMK 300P0BbA

CBe,quvm 0 Hanu4uu cpeacTs OﬁyquI/IFI 1 BOCMUTAHKUA, B TOM 4ucne I'IpI/ICI'IOCOGJ'IeHHbIX Ana ncnonb3oBaHnAa MHBanugamu u
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Nnuamn ¢ orpaH4eHHbIMN BO3MOXHOCTAMU 30,0P0BbA

CsepgeHus 06 ycnosuax nuTaHnsa 06yqa|ou4v|xcsa, B TOM YK1Crne UHBanuaoB v nnu € orpaHNYeHHbIMU BO3MOXHOCTAMU 340POBbA

CsegeHus 06 YCNoBUAX OXpaHbl 340P0BbA o6yqa+oumxcq, B TOM 4Yncne nHsanngos 1 nuuy ¢ orpaHU4eHHbIMU BO3MOXHOCTAMU
340poBbA

CeegeHus o [ocTyne K VIH(bOpMaLlVIOHHbIM cncremam n VIH(*)OpMaLWIOHHO-TEJ'IBKOMMYHVIKaLI,VIOHHbIM CceTam, B TOM 4ucne
I'IpVICI'IOCOGJ'IEHHbIM Ana ncnonb3oBaHWA HBannaaMmn 1 nuuamu ¢ orpaHN4YeHHbIMN BO3MOXXHOCTAMI 30pPOBbA

CeepneHus 06 anekTpoHHbIX 06pa3oBaTenbHbIX pecypcax, kK KoTopbiM obecneunBaeTcs 4OCTyn 06y4aroLwmxes, B TOM Yucne
npucnocobneHHbIe ANs MCNONb30BaHNS MHBANMAAMM W NIULAMM C OrPaHUYEHHbLIMU BO3MOXHOCTSIMI 340POBbS

CeepeHusi 0 cneynanbHbIX TEXHUYECKUX CpeacTBax O6y‘-IeHVI$| KONNEKTUBHOIo 1 NHAMBNAOYanbHOro Nonb30BaHNA ANna UHBANMAo0B U
Iy € orpaHn4eHHbIMN BO3MOXHOCTAMU 340P0OBbA

CpegHsas wkona Ne 23

OcHOBHble cBeAeHUs

Hanuuwe cebinku Ha odvumansHble cainT MunuctepeTsa npocselleHuns Poceuiickon ®eaepauum B cetn "UHTepHeT"

HoKymeHTbI

MeToamnyeckie 1 UHble AOKyMeHTbI, pa3paboTaHHble 0bpasoBaTenbHO opraHusaumeit ans obecneyeHns obpazoBaTensHOrO
npouecca

PykoBopcTBo. MNeparornyeckuin coctas

Tened)oH 1 3MeKTPOHHAs NoYTa PyKOBOAUTENS

TeﬂeCI)OH N ANEKTPOHHasa no4yta 3amecTuTenei pykoBoauTena

HaumeHoBaHwe HanpaBneHna noarotToBku 1 (VIJ'IVI) cneunanbHOCTU npenoaaBaTena

[aHHble 0 NoBbILLEHWM KBanuUKaLmmn 1 (1nu) NpoECCMOHaNBHON NEPEnoaroToBKe

OB6wwit cTax paboTsl

Crax paboTbl o cneynanbHOCTL

WHdopmaums o MaTepmanbHO-TeXHMYECKOM obecrieyeHnn 06pa3oBaTenLHOI AeATeNbHOCTH

CsepgeHus 06 YCnoBuaX OXpaHbl 300p0BbA o6yqa+ou4v|xcs1, B TOM 4Yncne nHBanngos 1 nuu ¢ orpaHU4eHHbIMU BO3MOXHOCTAMU
340poBbA

CsepgeHus 06 ONEKTPOHHbIX OGPGSOBaTeﬂbeIX pecypcax, K KOTopbIM obecneunBaeTcs 0ocTyn 06yqa|ou_u/|xc9, B TOM 4yucne
FIpVICI'IOCOﬁJ'IeHHbIe OnAa Ucnonb3oBaHUA UHBanNuaamn n nuuamn ¢ orpaHUYeHHbIMU BO3MOXHOCTAMW 300P0BbA

CpegHsas wkona Ne6

OcHoBHble cBefeHusA

Hanuuue ccbinku Ha ocuumanbHele cant MuHuctepcTa npoceelleHus Poccuiickon ®egepatym B ceth "VIHTepHeT"

Hanuuve un d)yHKLWIOHVIpOBaHMe pasgena «YacTo 3agaBaemble BOMPOCHI»

Hanuune anbTepHaTMBHOM BEPCUM OPULIMANBHOTO CanTa OpraHu3aLmn B ceTi "VIHTepHeT" 4ns MHBANWAO0B MO 3pEHNIo (Bepeus Ans
cnaboBuasALWx)

Hanuuve npaBun BHYTPeHHero TpyaoBoro pacnopsaka U KOnnekTuBHoOro goroeopa

Hanwune npegnucaqnin opraHoB, OCyLLECTBRSIOLNX FOCYAAPCTBEHHbIN KOHTPOIb (HaA30p) B cdhepe 06pa3oBaHus, 0T4eTbl 06
VCTOMHEHMM TaKnX NMPEANMUCaHMIA un MHGopmaLmm 06 OTCYTCTBUM TakKOBbIX NPeanvCaHuii

ObpasoBaHue

NHdhopMaLms o cpoke AEACTBUS rocyaapCTBEHHOI akKpeauTaLm 06pasoBaTenbHON NporpaMMbl

PykosoacTBo. [egarornyeckuii coctas
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®WNO 3amecTuTENEit PYKOBOAMTENS

JonxHOCT 3aMeCTUTENEN PyKOBOAUTENS

Tened)oH 1 3reKTPOHHAs NoYTa PYKOBOAUTENS

TenedoH 1 aNeKTPOHHAs NoyTa 3aMecTUTenen pykoBoanTens

®WO paboTHuka

3aHumaeMast BOIKHOCTb (A0MKHOCTH)

MpenogaBaemele y4ebHble npeameTsI (Kypehbl)

HaumeHoBaHwe HanpaBneHna noArotToBkn 1 (VIJ'IVI) cneunanbHOCTU npenogasaTenAa

[laHHble 0 NoBbILLIEHMM KBanUMKaLmm 1 (Mnk) NpoECCHOHANBHON NEPenoaroTOBKeE

Ob6wwit cTax paboTsl

Crax paboTbl N0 cneynansHOCTL

WHdopmauma o maTepuanbHO-TEXHUYECKOM obecneyeHun obpa3oBaTenbHON AeATENILHOCTH

CeegeHus 0 Hanuuun 0bopyaoBaHHbIX y4ebHbIX KabUHETOB, 0OBEKTOB AN NPOBEAEHUS NPAKTUYECKMX 3aHSATUIA, B TOM Yncne
npMCnocobneHHbIX AN UCMONb30BaHUS MHBaANMAAMM W TMLAMM C OrpaHUYeHHbIMW BO3MOXHOCTSIMI 300POBbS

CsegeHus 0 Hanuuum BubnMoTek, B TOM Yuche I'IpVICFIOCO6J'IeHHbIX AnA UCnonb3oBaHWA NHBanngaMmn 1 nuuamu ¢ orpaHNYeHHbIMA
BO3MOXHOCTAMW 300P0BbA

CBefeHus 0 Hanuuum 0ObEKTOB cnopta, B TOM 4ucne FIpVICI'IOCO6J'IeHHbIX Ana ncnonb3oBaHnA NHBanungaMmn 1 nuuamu ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMMU 340POBbA

CeepeHusi 0 Hanu4mm cpeacTs o6y\4eva 1 BOCMUTaHKUA, B TOM 4ucne I'IpVICI'IOCOﬁJ'IeHHbIX Ana ncnonb3oBaHnAa MHBanugamu u
nnuamn ¢ orpaHU4eHHbIMN BOSMOXHOCTAMU 34,0P0BbA

CeepeHusi 06 yCnoBsuax nuTaHnsa 06yqa|ou4mxc;|, B TOM 4Yuncne nHBanuaos v nuy € orpaHNYeHHbIMU BO3MOXHOCTAMMU 300P0OBbSA

CsegeHus 06 YCNOBUAX OXpaHbl 340P0BbA o6yqa+ou4|/|xcsq, B TOM 4Yucne nHeanngos 1 nuu ¢ orpaHU4eHHbIMU BO3MOXHOCTAMU
340poBbA

CeepeHus 0 00CTyne K MHCbOpMaLWIOHHbIM cucrtemMam n I/IHCbOpMaLWIOHHO-TEJ'IGKOMMyHMKauMOHHbIM CeTaMm, B TOM vucne
rIpVICI'IOCO6J'IeHHbIM Ana ncnonb3oBaHUA MHBanngaMmun 1 niuuamu ¢ orpaH4YeHHbIMWU BO3MOXXHOCTAMW 300POBbA

CsepeHns 06 anekTpoHHbIX 0Bpa3oBaTeNbHbIX pecypcax, k KoTopbiM obecneynsaeTcs 4OCTyN 0ByyaloWwnxes, B TOM ynucne
npucnocobneHHble ANs UCMONb30BaHNS MHBaNMLAMM W INLAMU C OrpaHUYEHHBIMW BO3MOXHOCTAIMU 340P0BbS

CeepeHusi 0 cneymanbHbIX TEXHUYECKUX CpeacTeax O6yquMﬂ KONNEeKTUBHOIo 1 MHAMBNOYanNbHOro Nonb3oBaHNA ANnd UHBANMA0B U
ny € orpaHU4eHHbIMU BO3MOXHOCTAMU 34,0P0BbA

5.2. He}IOCTaTKH, BBIAAIBJICHHBIC B X01€ U3YUYCHUSA PE3YyJbTATOB YAOBJIETBOPCHHOCTH I'PAKAAH
Ka4eCTBOM yC.TIOBI/Iﬁ OCyHIECTBJICHUSA 06p33OBaTeJ'lI)HOI7I JACATECJIBbHOCTH U B X0A€ IMOCCIHICHUSA
opraHmaunﬁ A NMPEAJIOKCHHUSA 10 UX YCTPAHCHUIO

Bce opraHM3aLMm MMeHT OYeHb BbICOKME NOKa3aTen B YacTU Y40BETBOPEHHOCTU MPaXKAaH KauecTBom
YCN0BW OCyLWEeCTBNEHMNA 06pa30BaTeNbHON AeATEIbHOCTU: YCA0BUAMM YA0BAETBOPEHDI B cpeaHem 92%
BCEX OMPOLUEHHbIX. B TaKOM CUTyaunn HET OCHOBaHWIA BbIAENATb HELOCTATKM.

B xo4e noceweHuns, y BCeX OpraHM3aumii, ABAAIOLLUXCA OBbEKTOM OLLEHKU, HE BbIABIEHO HUKAKMX
HenoCTaTKoB No Kputepmto “KomebopTHOCTb YCNOBUIA NpeaocTaBaeHns yeayr”.

Y Bcex opraHusauuit ectb MHGOPMaLMOHHbIE CTeHAbI C MHGOPMaLMeit 06 opraHMsauumn.
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HepocTtaTku 06Hapy»KeHbl B YacTu obecnedeHuna Kputepuma “AocTynHOCTb yCayr Ana nHBanmaos”. Y scex
opraHusaumii, kpome CpegHsas WwWrosia Ne 42 o6HapyKeHbl HeAOCTATKM B YaCTM 060PYA0BaAHUSA TEPPUTOPUN,
npuaeratoLWen K opraHn3aumm, n ee NOMeLLEeHUI C y4eToM AOCTYMHOCTU ANA UHBANWUAOB.

Y paga opraH1saumii OTCYTCTBYIOT BCE YC/IOBMA, NO3TOMY UM (N0 Mepe HeobXoAMMOCTU U BO3MOMKHOCTH)
TpebyeTtca obecneyunTb BCe KPUTEPUU:

1. O6bopyaoBaHMe BXOAHbIX FPYNN NaHAycamn Uan nogbemMHbIMK NaaTopmamm

2. BolgeneHHble CTOAHKN AN aBTOTPAHCNOPTHbLIX CPeACTB MHBAaNMA0B

3. AgantnpoBaHHble AMdTbl, MOPYUYHU, PaCLUMPEHHbIE ABEPHbIE NPOEMbI

4. Hannumne cmeHHbIX Kpeces-KoAACoK

5. Hannume cneumnanbHo 060pya0BaHHbIX CAHUTAPHO-TUTMEHUYECKUX MOMELLLEHMIA B OpraHM3aumnm
71O cnepyoLme opraHn3aumm:

M'MmHasna Ne 1
M'vmHasna Ne 7
CpegHsaa wKona Ne 23
CpegHaa wkona Ne 24

P wWnNPE

Huke B TabanLe MOKHO 03HAKOMUTLCA € YCI0BUAMM, KOTOpble HeobxoaMmo obecneunTb OpraHM3aLusam -
OHW NOMEYEHbI KPacHbIM LUBETOM U cioBom “OTcyTcTByeT”.

5. Hanuuwe
1. ObopynoBaHue 2. Hannuve 3. Hanuuve cneumnansHo
BXOAHbIX rpynn BblENEHHbIX CTOSHOK | aAanTMpOBaHHbIX 060py0BaHHbIX
Ycnosus focTynHOCTH A Py A AanTip . | 4. Hannune cMeHHbIX PYA
naHgycamu unu ans nMATOB, NOPYUHEN, CaHUTapHo-
Ana nHBanuaoBs Kpecen-Konscok
NOLbEMHBIMU ABTOTPAHCMOPTHbIX PacLUMPEHHBIX TUTMEHNYECKMX
nnartcopmamm CPEACTB MHBaNMOB | [BEPHbIX NPOEMOB MOMELLEHNI B
opraHu3aLm
MMmHa3us Ne 48

CpenHsis wkona Ne 39
CpepnHsis wkona Ne 40
CpenHsis wkona Ne 6
I'mmHasns Ne 11
I'MmHasua Ne 5
CpepHss wkona Ne 20
CpepHss wkona Ne 30
CpepHss wkona Ne 32
CpepHss wkona Ne 36
CpepHss wkona Ne 37
CpepnHsis wkona Ne 38
CpenHss wkona Ne 1
CpenHsis wkona Ne 13
CpenHsis wkona Ne 17
CpepHss wkona Ne 27
CpepHss wkona Ne 28
CpepHss wkona Ne 33
IMmHa3nsa Ne 4

Nuuen Ne 3

CpepnHsis wkona Ne 14
CpegHss wkona Ne 16




YCnoBus I0CTYMHOCTH
ANs UHBaNMaoB

CpepHss wkona Ne 21

CpepHss wkona Ne 29

CpeaHss wkona Ne 3

CpepHss wkona Ne 31

CpenHsist wkona Ne 41

CpenHsis wkona Ne 43

CpenHsis wkona Ne 45

CpenHsist wkona Ne 8

CpenHsist wkona Ne 9

LLikona - uHTepHaTt Ne 2

1. ObopyaoBaHue
BXOAHbIX rpynn
naHgycamm unu

NOLbEMHBIMU
nnatgopmMamu

2. Hannuve
BblENEHHbIX CTOSHOK
ans
ABTOTPAHCMOPTHbIX
CpeacTB MHBaNMaoB

3. Hanuuve
afanTUpOBaHHbIX
nnETOB, NOPYYHEN,
pacLUMpeHHbIX
[BEPHbIX NMPOEMOB

4. Hannune CMEeHHbIX
Kpecen-konscok

5. Hanuune

cnewuansHo
060py0BaHHbIX
CaHWTapHo-
TUTUEHNYECKMX
MOMELLEeHUI B
opraHm3aLmm

B yacTu ycnoBuiA 4OCTYMHOCTU, NO3BONAIOLMX MHBAMAAM MOAYYaTb YCAYTM HapaBHE C APYITMMMU, Y BCEX
opraHusauuii obecneueHo xoTta 6bl 04HO ycioBue. Kak Mbl OTMEYann paHee, AaHHas rpynna ycioBui
obecneyeHa y opraHu3aLMii XOpoLIo, TeEM He MeHee, YC0BKA obecneyeHbl He Bce. HuKe B Tabaumue Bbl

MOXeTe YBUAETb YC/10BUA, KOTOPble HeobXxoAMMO obecneuntb B OpraHn3aLmax.

YcnoBust AOCTYNHOCTY
ANs UHBaNMooB

1. OybnupoBaHue 4ns MHBannaoB no
CNyXY W 3pEHN0 3BYKOBOI 1
3pUTENBHON MHOPMaLMM

2. lybnupoBaHue Hagnmucen, 3HaKkoB 1
VHOW TEKCTOBOM U rpacpuyeckoit
MHKHOPMALMM 3HaKaMK,

BbIMOMHEHHBIMU pefnbedHo-

TOYEYHbIM LpMchToM Bparing

MmHa3us Ne 1

MmHa3ns Ne 48

[MmHa3us Ne 5

Jnuen Ne 3

CpepnHsis wkona Ne 20

CpepHsis wkona Ne 24

CpepnHsis wkona Ne 27

CpepnHsis wkona Ne 28

CpepHss wkona Ne 29

CpepHss wkona Ne 40

CpepHss wkona Ne 42

CpepHss wkona Ne 6

MmHa3ns Ne 11

MmHasus Ne 4

MmHa3usa Ne 7

CpepHsis wkona Ne 1

CpepHss wkona Ne 13

CpepnHsis wkona Ne 14

CpepHss wkona Ne 16

CpepHss wkona Ne 17

CpepHss wkona Ne 21

CpepHss wkona Ne 23

CpegHsis wkona Ne 3

CpepnHsis wkona Ne 30

3. Bo3MOXHOCTb NpeAocTaBneHus
WHBanMaaM no cnyxy (cryxy u
3PEHII0) YCNyT CypRonepeBoaYmKa
(TucbnocypronepeBoaymka)
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CpepnHsis wkona Ne 31

CpepnHsis wkona Ne 32

CpepnHsis wkona Ne 33

CpepnHsis wkona Ne 36

CpepHss wkona Ne 37

CpepHss wkona Ne 38

CpepHss wkona Ne 39

CpepnHss wkona Ne 41

CpepHss wkona Ne 43

CpepnHsis wkona Ne 45

CpepnHsis wkona Ne 8

LLikona - uHTepHat Ne 2

CpepnHsis wkona Ne 9

47



MpunoxeHue 1

OueHKa OTKPbITOCTU U JOCTYNHOCTU UH(hOpMaLMKn 06 oOpa3oBaTeNibHOW OpraHU3aLmu Ha eé

ochuuManLHOM cante

Moapasgensi caiita

Hanuuune
UHopmaLmm

1. OcHOBHbIe cBeaeHus

1.1. Hannuve patbl co3gaHus obpasoBatenbHOW opraHu3aLmm

1.2. Hannuue nHdopmaumm 06 yupeantene obpasoBaTenbHOA opraHnsaumm

1.3. Hannuue nHopmamm o MecTe HaxoxaeHust 0bpasoBaTesnibHOM OpraHu3aumm

1.4. Hannuve pexuma v rpacuka paboTbl opraHusaLim

1.5. Hannuue 1 dyHKLUMOHMPOBaHME abOHEHTCKOro HoMepa TenedoHa

1.6. Hannuue v OyHKLNOHMPOBAHME 3NEKTPOHHON MOYTHI

1.7. Hannume v oyHKUMOHMPOBaHKME (POPMbI A NOAAYN ANEKTPOHHOMO 0BpaLLeHus, xanobbl, NpeanoxeHns,
MoMyYeHNs KOHCYNbTaLMW MO OKa3biBAEMbIM yCryram

1.8. Hannuue 1 dyHKLunMoHMpoBaHue pasgena «4acTo 3agaBaemble BOMPOCHI»

1.9. ObecneyeHne TEXHUYECKOI BO3MOXHOCTM BbIpaXeHus norny4aTenem yCrnyr MHEHNS O Ka4eCTBe OKasaHus
ycnyr (Hanuuue aHKeTbl ANs ONPOCa rpaxaaH Ui rmnepcebInku Ha Hee)

1.10. Hannune HarnsgHom nHcopmaLm 0 CTPYKTYpe 0huLmManbHOro caiTa (kapTa caiita)

1.11. Hanuuwue ccbinku Ha odmumanbHble cant MuHuctepcTsa npoceelleHus Poccuinckon ®egepaliuv B et
"UHTepHeT"

1.12. Hannune ansTepHaTUBHON BEPCUN OPULIMANBHOTO CainTa opraHnsaumun B ceTi "MHTepHeT" ans
WHBaNWAOB Mo 3peHNto (Bepcus Ans cnaboBmanLnx)

2. CTpykTypa 1 opraHbl ynpaBneHus obpasoBaTenbHON opraHu3aumen

2.1. HaumeHoBaHue CTPYKTYPHbIX NOApa3aeneHnin (opraHoB ynpasneHns)

2.2. PykoBoguTenu CTpyKTypHbIX NOLpa3AeneHuii (opraHoB ynpaBneHus)

2.3. CBefieHns 0 HanM4mm MOMOXKEHMI O CTPYKTYPHbIX NOAPa3aeneHunsx (opraHax ynpaeneHus) ¢
MPUNOXEHNEM KOMUI YKa3aHHbIX MOSTOXeHUI

3. oKyMeHTbI

3.1. Konust yctaBa o6pa3oBaTenbHOM opraHv3aLmm

3.2. Konus nueHanm Ha ocyLecTeneHne 06pasoBaTtenbHON AeATENBHOCTH (C MPUIOXEHUSIMM)

3.3. Konus ceuaeTenscTBa 0 rocy4apCTBEHHOM akkpeauTaumm (C NpUnoXeHnaMu)

3.4. Hanuune nnaHa mMHaHCOBO-X03SINCTBEHHON LeATENBHOCT 00pa3oBaTenbHOi opraHusaumm (G1oaxeTHOM
CMeTbl)

3.5. Hanuune nokanbHbIX HOPMATUBHbIX aKTOB, PErMamMeHTUPYIOLLMX: NpaBuna npuema obydatoLmxcs;
hopMbl, NEPUOANYHOCTb U MOPSAOK TEKYLLErO KOHTPONS YCEBAEMOCTH U NPOMEXYTOUHOMN aTTecTaLum
0byvaroLmxcs

3.6. Hanuune npaeun BHyTpeHHero pacnopsiaka obydatoLuxcst

3.7. Hanuume npaBumn BHYTPEHHETO TPYAOBOTO pacrnopsaka 1 KONIeKTUBHOrO 4Orosopa
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3.8. Hanuume otyeta o pesynbTaTtax camoobcnefoBaHus

3.9. Hanuume npepnucaHnin opraHoB, OCYLLECTBASIIOLLMX FOCYAaPCTBEHHbIN KOHTPOMb (Haa3op) B cdhepe
obpa3soBaHs, 0T4eTbl 06 UCNOMHEHUM TaKVUX NPeanUCaHUA U UHGOPMaLMK 06 OTCYTCTBUM TaKOBbIX
npeanucaHuii

4. ObpasoBaHue

4.1. NHdopmauusi 0 peanuayemblx ypoBHsIX 06pa3oBaHus

4.2. Nndopmaums o peanuayembix gpopmax obyyeHus

4.3. NHdopmaumst 0 HOpMaTUBHOM CPOKe 00y4eHNs

4.4. NndopmaLus 0 Cpoke JenCTBMS roCyAapCTBEHHOM akkpeanTaumm 06pa3oBaTtensHON nporpamMmbl

4.5. Hanuume onncanust o6pa3oBaTenbHOi NporpamMmbl ¢ MPUIOKEHNEM €€ KOMim

4.6. Hannuue y4ebHbIX NaHOB NPUNOXEHWEM WX KOMUI

4.7. Hannuve aHHoTaumm k paboyum nporpamMmam no kaxaomy yqebHomy npeameTy (Kypey) ¢ NpunoXeHem
VX KOMWiA

4.8. Hannuve rogoBeoro kaneHgapHoro y4ebHoro rpadvka ¢ NpUoXeHEM ero Konum

4.9. MeTofnyeckue 1 UHble JOKYMEHTbI, paspaboTaHHble 06pa3oBaTenbHOi opraHu3aLmen ans obecnedyeHus
obpa3oBaTenbHOro npolecca

4.10. ViHcbopmaLmst 0 YMCrieHHOCTI 0By4aloLmxcs No peanuayembiM 06pasoBaTesbHbIM NporpaMmam

4.11. NHdpopmaums 0 A3blkax, Ha KOTOPbIX OCYLLECTBNAETCS 0bpa3oBaHme (0byyeHue)

5. Obpa3oBatenbHble CTaHAapPThI

5.1. Vndopmaumio o hepepanbHbix rocynapCTBeHHbIX 0OpasoBaTenbHbix ctaHgapTax (ProC) u o6
0bpa3oBaTeNbHbIX CTaHaapTax.

6. PykoBogcTBo. [eparornyeckuii coctaB

6.1. ®.11.0 pykosoguTens

6.2. ©.11.0 3amectutenen pykosogurens

6.3. lomkHOCTK 3aMecTUTENeN PYKOBOAMTENS

6.4. TenedpoH 1 anekTPOHHas noyTa pyKoBOAMTENS

6.5. TenedoH 1 aNeKTPOHHas NoyTa 3aMecTUTenern pykoBoaUTENs

6.6. ¢.11.0 paboTHuka

6.7. 3aHumMaemas [OMKHOCTb (BOMKHOCTH)

6.9. HaumeHoBaHue HanpaBneHus NOAroTOBKM W (UNu) creuranbHOCTM npenogaBaTens

6.10. JaHHble 0 NOBbILEHNM KBaNWUUKaLmm 1 (unn) NpodeccoHansHoN NepenoaroToBke

6.11. Obwwit ctax paboTsl

6.12. Ctax paboTbl N0 cneumanbHOCTL

7. MH(*)OpMaUMﬂ 0 maTepuanbHO-TeXHUYECKOM obecneyeHumn 06pasoBaTeanoﬁ AeATeNIbHOCTU

7.1. CBeaeHms 0 Hanuumm 060pyJJ,OBaHHbIX y‘466HbIX kabuHeTOB, 00LEKTOB ANS npoeeaeHna NPakTu4eckmnx
3aHATUIA, B TOM Yucne I'IpVICﬂOCOGJ'IeHHbIX Ana ncnonb3oBaHWA NHBannaaMmn 1 niuuamu ¢ orpaHn4eHHbIMN
BO3MOXHOCTAMW 300POBbA
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7.2. CBefieHMs 0 Hanuyum GUONMOTEK, B TOM YKUCTE NPUCNIOCOBIIEHHBIX AN UCMONb30BaHNS MHBANUAAMM 1
NMLAMK C OrPaHNYEHHBIMU BO3MOXHOCTSIMI 300POBbS

7.3. CBegeHus 0 Hanuunm 06 bEKTOB Ccnopta, B TOM 4ucne I'IpVICI'IOCOﬁJ'IEHHbIX AN NCnonb3oBaHUA
MHBanMaamun n nuuamm ¢ orpaHyYeHHbIMMU BO3MOXHOCTAMW 300P0BbA

7.4. CBegeHus 0 Hanuuun cpeacTs 0by4eHUs 1 BOCIUTAHWS, B TOM YuUCre NpucnocobneHHbIX Ans
1CNOMNb30BaHWSA UHBANMAAMM M TULAMM C OrPaHNYEHHbIMI BO3MOXKHOCTSIMM 300POBbS

7.5. CBepieHusi 06 ycrnoBusix nuTaHus obyyatoLmxcs, B TOM YUCIE MHBANUZAOB M MWL, C OTPaHNYEHHbIMMU
BO3MOXHOCTSIMW 30POBbS

7.6. CBeaeHus 06 yCroBusiX OXpaHbl 340pOBbst 06YYaloLMXCS, B TOM YMCTE MHBANWAOB W MWL, C
OrpaHNYeHHbIMM BO3MOXHOCTSIMMU 3[10POBbS

7.7. CBeaeHus 0 JocTyne K MHAOPMALMOHHBIM CUCTEMaM U MHAOPMALMOHHO-TENEKOMMYHMKALMOHHbBIM
CETSAM, B TOM YMCIIe NPMCTIOCOBNEHHBIM [NIS UCTIONb30BaHNS MHBaNUAaMM U fLaMM C OrpaHYeHHbIMM
BO3MOXHOCTSIMU 300POBbS

7.8. CBegeHus 06 anekTpoHHbIX 06pa3oBaTenbHbIX pecypcax, K KoTopbiM obecneynBaeTcs JocTyn
obyyatoLLmxcs, B TOM Yucne npucnocobneHHble Ans MCromnb30BaHUs MHBaNULaMu 1 nuuamm ¢
OrpaHNYEHHbIMI BO3MOXHOCTAMM 340PO0BbS

7.9. CBeaeHus o cneynanbHbIX TEXHUYECKUX CpeacTeax o6yquvm KONNEKTUBHOro 1 MHAMBMOyanbHOro
Nnonb3oBaHMA AnAa nHBannaos U nuLy ¢ orpaHUYeHHbIMU BO3MOXHOCTAMK 340P0BbA

8. CTMneHAun 1 nHble BUAbLI MaTepuanbLHON NOAAEPKKM

8.1. CBeeHns 0 Hanu4uMm 1 YCnoBUsX NPeaocTaBneHuns 0by4atLLMMes CTUNEHAMIA, Mep COLManbHON
NOAAEPXKKM

9. MnaTHble o6pa3oBaTeNibHbIe yCnyru

9.1. [lokyMeHT 0 nopsaKe okasaHus nnaTHbIX 0bpasoBaTenbHbIX ycnyr u obpasel JoroBopa

9.2. [lokymeHT 06 ycTaHOBNEHUM pa3Mepa nnatbl, B3MMAEMOW C POAUTENEN (3aKOHHBIX MPeAcTaBuTenei)

10. ®MHaHCOBO-X03ANCTBEHHAsA AeATeNbHOCTb

10.1. ViHdbopmaums o nocTynneHnm UHaHCOBbLIX U MaTepuasnbHbIX CPEACTB 1 06 1X pacxoAoBaHUM No UToram

dI)I/IHaHCOBOFO rofa

11. BakaHTHble MecTa Ans npuema (nepeBoja)

11.1. Hanuune ceefieHWin 0 KONUYECTBE BakaHTHbIX MECT [N NpueMa (Nepesoga) no Kaxaon
0bpasoBaTenbHOi NporpaMme, MHaHCUPYEMbIE 3@ CHET BIOAKETHBIX aCCUrHOBaHWA (heaepansHoro
BromkeTa, OtomkeToB cybbekToB Poccuiickon degepaunm, MECTHbIX BHOmKeTOB, N0 AOroBOpam 06
00pasoBaHuyK 3a CHET CPEACTB PU3MYECKUX W (MNK) OPUAMYECKUX TTNLL)
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He3aBucumas oueHka kayecTBa yCNoBui OKa3aHus ycnyr odbpazoBaTeNbHbIX OpraHu3auumn

MpunoxeHwe 2

®OPMA OLIEHKK NPWU NOCELLEHWX OPTAHU3ALIUK

OpraHusauus:
[ata nocelueHus: Bpems Hayana nocelyeHus
BpeMms okoOH4YaHMA noceleHus:

OtmertbTe “[la”, ecnu nokasatenb NpucyTcTBYeT, U “HeT”, ecnu nokasatenb OTCYTCTBYET
Ne n/n OBbekT oLeHKm Harnuuve
UHhopmaLmm
1. OTKPbLITOCTb M AOCTYNHOCTbL MHGOpMaLUM 06 OpraHM3aLmu.
1.1 Hanuune nHHOPMaLMOHHOMO CTeHAA B OpraHu3aLmum Ja Het
2. KomchopTHOCTb YCNOBUI NpegocTaBneHns yenyr
21 Ob6ecneyeHune B opraHu3aLmm KOMOPTHLIX YCIOBUIA AN NpeAoCTaBNeHUs yenyr
2.1.1 | Hanuuune koMpopTHOM 30HbI OTAbIXA (OXMaaHNS) Ja Het
2.1.2 | Hanuyue 1 NOHATHOCTb HaBMraLMmn BHYTPW OpraHu3aLmm Ja Het
2.1.3 | [JoctynHocTb NUTLEBOM BOAbI Ja Het
214 | Hanuune n JOCTYMHOCTb CaHUTAPHO-TUTMEHUYECKMX MOMELLEHUA (41CTOTa MOMELLEHNN, fla Her
Hanuume Mbina, BoAbl, TyaneTHow 6ymaru u np.)
2.1.5 | CaHuTtapHoe COCTOSHWE NMOMELLEHNIA OpraHu3aLui Ja Het
3. DocTynHoCTb ycnyr Ans UHBaNMAoB
31 OGopynoBaHue TeppuTOpUMN, NPUNEraroLLen K OpraHu3aLmm, U ee NOMeLEeHNN ¢ y4eTOM JOCTYNHOCTH
) AN NHBanugos
3141 ObopynosaHue BXOAHBIX rpynn naHgycamu Uin NogbeMHbIMU NaTgopMamm [a Het
3.1.2 | Hanuuue BblaeneHHbIX CTOSHOK A4St aBTOTPAHCMOPTHBIX CPEACTB MHBANMAOB Ha Het
3.1.3 | Hanuuve aganTupoBaHHbIX NGhTOB, MOPYYHEN, pacLUMpEHHbIX ABEPHBIX NPOEMOB Ha Het
3.14 | Hannuune CMeHHbIX Kpecen-konscok Ha HeTt
3.1.5 | Hanuuve cneunanbHo 0BOPYOOBaHHbIX  CaHUTAPHO-TUTUEHWNYECKMX MOMELLEHUA B la Her
opraHu3auumn
3.2 OGecneyeHne B opraHu3auuu YCroBUA AOCTYNHOCTHU, MO3BOMAOIWMUX MHBaNWAAM NonyyaTb ycnyru
HapaBHe C ApyruMu
3.2.1 | QybnupoBaHue Ans UHBaNMAOB MO CAYXY U 3PEHMI0 3BYKOBOW M 3pUTENBHON MHAOPMaLMN [a Het
3.2.2 | QybnupoBaHue Haanuceir, 3HaKOB 1 MHON TEKCTOBOM U rpachieckor MHchopmaLmm 3Hakamy, | [a HeTt
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BbINOMHEHHbIMW PENbePHO-TOYEYHbIM LWpKU¢TOM bpanns

3.2.3 | BosmoxHoCTb npefocTaBneHus WHBamMgam Mo Chyxy (Cnyxy W 3peHuto)  ycnyr Nla Her
cypaonepesoayrka (TuchnocypaonepeBoaymka)

3.24 | MNomoLyp, oka3biBaeMas paboTHUKaMW OpraHu3aLum, NpoLueawnMm Heobxoamnmoe obyyeHne la Her
(MHCTPYKTUPOBaHKe) (BO3MOXHOCTb CONPOBOXAEHNS pabOTHMKaMVU OpraHu3aLum)

3.2.5 | Hannume BO3MOXHOCTW NPeAOCTaBMEHUs yCryrit B JUCTAHLMOHHOM PEXVUME UNK Ha [oMY Ha Het
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Mpunoxexue 3

AHKETA?2
ANA onpoca nony4arenen yCnyr o kayecTse YCIOBUN OKa3aHUA
ycnyr oopa3oBaTeNnbHbIMW OpraHu3auuaMm

Yeaxaembiti yyacmHuk onpoca!

Yeaxaembili yyacmHuk onpoca!l Onpoc nposodumcs 8 Uensx 6bISeNIeHUs MHEHUS 2paxdaH O Kadecmee
ycnosull okasaHusi ycrye obpasosamesbHbIMU opaaHu3ayuamu. [loxanylcma, omeembme Ha 80NpoChi
aHKkembl. Bawe MHeHue no3gonum ynayqwums pabomy obpasosamesnibHOU OpeaHu3auyuu U noebIcumb
Kayecmeo okasaHus ycnye HaceneHuro. Onpoc nposodumcsl aHOHUMHO. Bawu ¢hamunusi, umsi, om4yecmeo,
KOHMakmHble menehoHb1 ykadbieamb HeobsisamerbHo. KoHpudeH uarnsHoCmb 8biCka3aHH020 BamMu MHeHUSs
0 Kayecmee ycroguli okasaHus ycrye obpa3ogsameribHOU Op2aHu3ayuel 2apaHmupyemcsl.

1. Mpu noceweHnn opraHusaummn odOpawanucb nuM Bbl K MHOpMauuMM O ee [eATENbLHOCTH,
pa3MeLleHHON Ha MHOPMALMOHHbIX CTEHAAX B NOMELLEHUAX OpraHu3aummn?

O [a [0 Het (nepexod k sonpocy 3)
2. YpoBneTBopeHbl N Bbl OTKPLITOCTLIO, MOMHOTOW U AOCTYNHOCTLIO MHGOPMaLUM O AeATENbHOCTU
opraHu3auuu, pasmeLleHHON Ha MHOPMALMOHHBIX CTEHAAX B MOMELLEHMN OpraHu3auun?

O Ja O Her
3. Monb3oBanucb nu Bbl ohuuManbHLIM cCakTOM opraHM3aumm, YTobbl NONYYMTbL UHChOPMaLMIO O ee
jesiTenbHoCTU?

O Ja [0 Het (nepexod k sonpocy 5)

4. YnoBneTBopeHbl N Bbl OTKPLITOCTLIO, NOMHOTON M AOCTYNHOCTLI0 MHGOPMaLMK O AEATENBLHOCTH
opraHusauumu, pasmelleHHON Ha ee ouumManLHOM canTe B MHOPMaLMOHHO-TENEKOMMYHMWKaLMOHHOW
cetn "UHTepHeT"?

O Ja O Her

5. MoxeTe nu Bbl NOATBEPAUTL HaNM4Me CReayoWwyX YCNoBUiA NPeAoCTaBNeHNs yCnyr B
OpraHu3auuum:

Ycrosve [a Hert
Hannyue 30HbI OTAbIXa (OXMAaHS) O O
Hannyue 1 NOHATHOCTb HaBUraLWKM B MOMELLEHUM OpraHn3aLmm O N
Hannyue 1 OCTYNHOCTb MUTLEBOW BOAbI B MOMELLEHWM OpraH13aLmm O O
Hannyue 1 BOCTYNHOCTb CaHUTAPHO-TUTEHNYECKUX MOMELLIEHWNIA B OpraH13aLum O u

2 AHKeTa pa3paboTaHa B COOTBETCTBUM C “MeTOANKON BbIABNEHNA U 060BLLEHNA MHEHWA rPaKAaH O KauecTse
YCNOBUIA OKa3aHUA YCAYT opraHusaumamm B chepe KyabTypbl, OXpaHbl 340Pp0BbA, 06pa3oBaHMs, COLMANbHOTO
0b6cayKMBaHMA U deaepanbHbIMU YUPEKAEHUAMMU MeAMKO-COUMaNbHOMN IKCNepTUsbl”, yTBep:KAeHHON NpuKasom
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.
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y,D,OBI'IGTBOpVITeﬂbHOG CaHUTapHOE COCTOAHME I'IOMeLLI'eHM[;l opraHusauuu O O

6. NUmeete nu Bbl (Mnn nuuo, npegctaButenem kotoporo Bbl sBnsieTecb) yCTaHOBNEHHYH rpynny
MHBanNUAQHoOCTU?

O [a 0 Het (nepexod k sonpocy 8)
7. YpoBneTBopeHbl N1 Bbl AOCTYNHOCTLIO NpefoCTaBNeHUs yCnyr Ans UHBaNMA0B B OpraHu3aumn?

0 [a I Het

8. YpoBnetBopeHbl nu Bbl goOpoxenaTenbHOCTLIO U BEXTMBOCTLIO PAabOTHMKOB OpraHM3auum,
obecneynBaloWMX NEPBUYHbIA KOHTAKT C MnoceTUTensiMM WM WHGopmupoBaHMe 06 ycnyrax npu
HenocpeAcTBEHHOM OOpalleHMW B OpraHu3aumilo (pabOTHUKM BaxTbl, MPUEMHON, KacCbl M Npoune
paboTHUKKM)?

O Ja O Her

9. YpoBneTtBopeHbl nu Bbl [foOpoxenaTtenbHOCTLH U BEXNMMBOCTLIO PabOTHMKOB OpraHu3auum,
obecneyMBalOWMX HENOCPEACTBEHHOE OKasaHMe ycnyru npu oOpaweHMn B  OpraHM3auumio
(omdnmnoTekapm, akcKypcoBoAbl U Npoyne paboTHUKM)?

O Oa O Her
10. Monb3oBanucb nu Bbl KakuMuU-nub0 AWCTAHUMOHHLIMM cnocobamu B3auMOAEUCTBUA C
opraHu3aumen?
K ducmaHyuoHHbIM cnocobam omHocamces: meneqhoH, SeKMPOHHas NoYma, 3IeKmpPOHHbIL cepsuc (hopma
0nsi nodayu 3MeKmpPOHHO20 obpawieHus, Xanobbl, NPedNoXeHUs UIU NOMY4YeHUs KOHCYbmauuu no
OKa3blgaeMbIM ycryeam, pasden "Yacmo 3adagaemMble 80npochI”, aHkema 015 onpoca epax0aH Ha calime).

O Oa O Hert (nepexod k sonpocy 12)

11. YpoBneTBopeHbl N Bbl fo6poxenaTenbHOCTLIO U BEXNMBOCTbIO PabOTHMKOB OpraHu3auuum, ¢
KOTOpPbIMW B3aMMOAEWCTBOBaNM B AUCTaHLMOHHON hopme?

O Ja O Her

12. T'oToBbI NN Bbl peKoMeHA0BaTb AaHHYH OpraHu3aLuuto poACTBEHHUKAM U 3HAKOMbIM?
Ecnu opaaHuzayus sensemcs eduHcmeeHHoU docmynHol, mo moasnu bbi Bbl ee pekomeHdosamb, ecru bbi
Obina 803MOXHOCMb 8bI60Pa Op2aHu3ayuu?

OO da [ Her

13. YpoBneTBopeHb! Nn Bbl opraHn3aumoHHbIMU YCNOBUAAMU NPeAOCTaBNEHUs ycnyr?

K opeaHuzayuoHHbMU ycriogusmu npedocmaesrneHusi yciye OmHocAmes: 2pagpuk pabomsi opeaHu3ayuu;
Hagu2ayus 8Hympu opeaHu3ayuu (Hanuyue UHopMayuoHHbIX mabnudek, ykasamenel, cugHabHbIX mabiio,
UHGhoMamos).

O Ja 0O Hert
14. YpoBneTBopeHbl v Bbi B LieNIOM ycnoBuAMM okasaHusa ycnyr B opraHn3auumn?
O Oa 0O Hert

15. Bawm npegnoxeHuns no ynyylleH1o yCNoB1IA OKa3aHWs ycnyr B faHHOW OpraHn3aLum:

16. Baw non: [0 Myxckon [ XeHckui 17. Baw Bo3pact (nosnHbIX 1em)

BITArOOAPUM BAC 3A YYACTUE B OMPOCE!
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